
Get the control you need to minimize management time and cost and maximize device uptime with Zebra DNA 
Cloud and VisibilityIQTM Foresight — a powerful duo of ‘made-for-Zebra, by-Zebra’ solutions. Now you can do 
it all, without ever touching your devices. Zebra DNA Cloud harnesses the functionality of our Mobility DNA 
portfolio by providing a single, intuitively organized interface for a more cohesive and unified user experience. 
Zebra DNA Cloud provides access to solutions that help deploy, manage, secure, support and optimize every 
stage of your device’s lifecycle. Once your devices are up and running at peak performance, keep them that 
way with VisibilityIQ Foresight. This powerful cloud-based solution analyzes a wealth of metrics from your 
devices to provide the predictive intelligence needed to anticipate and address device issues — before they 
result in device downtime and reduced workforce productivity.

Device analytics and administration made simple

One package, two tools, and all the features you need  
for easy, remote device visibility and administration

Full lifecycle support

Whether you need to prep new devices for deployment, install new or updated applications, configure device 
settings and policies, protect devices against the latest security threats, address device issues or optimize the 
user and tech support experience, you can do it all with the Zebra DNA Cloud and VisibilityIQ power package.

Zebra DNA Cloud/VisibilityIQ Power Package

Features Benefit

Deployment
Simple out of box staging 
and initial device setup 

Initial Device Setup and  
Cloud Enrollment

Out of box staging and initial device setup.

Configuration
Easy over the air 
configuration of device 
settings and policies

Device Settings Deliver device settings and configurations over the air.

Application 
Management
Install, configure and 
monitor usage  
of critical enterprise 
applications

Install Install Zebra and 3rd party applications over the air.

Configure
Configure Zebra and 3rd party applications over the air — 
including both App Config and Configuration files.

Update/Versioning Update your applications over the air.

Usage Analytics
Understand the health and utilization of your devices to 
better understand and optimize your operational workflows. 

Issue Debugging
Get the insights required to address Application Not 
Responding (ANR) issues.

Security
Ensure devices have 
the latest features, are 
protected against the 
growing number of  
threats, keep workers 
efficient, and prevent 
abuse by limiting access

Secure Setting Configuration
Deliver security configurations over the air (OTA), such  
as block reset and disable features.

KIOSK Mode
Control access to apps, prevent changes to settings and 
customize the user experience.

Android Updates and Analytics

Easily view available software updates and determine if 
your devices need an upgrade. Deliver Android updates 
(LifeguardTM for AndroidTM) over the air, with controls to 
manage how and when the updates are delivered. 

Optimize
More intelligence to  
drive more device  
value and workforce 
productivity

Customized Keyboard
Provides easier input on the type of data your workers 
collect, with more controls for an optimized user experience. 

Secure Browser
Get everything needed to quickly build device apps for 
barcode scanning, signature capture, payment processing  
and printing (additional cost) with this secure Industrial Browser.

Battery Management
View battery health, performance and utilization. Know  
when to replace unhealthy batteries that can no longer  
hold a full charge before they affect user productivity.

Device Inventory View historical analysis by location and device state.

Device Location
See where all devices are located — inside your facility  
and out in the field.

Device Utilization
Intelligently analyze your mobile computer, printer and 
scanner utilization — how and when you need it.

Scanning Trends
Understand the frequency and success rate of scan  
attempts across all devices, times and locations.

WLAN Signal Strength Provides access point and device signal strength analytics.

Memory Utilization
See physical and storage memory, complete with alerts  
when usage is high.

Device Reboots View historical analysis of user system reboots by site.

Support
Expedite on device and 
remote support of mobile 
users and applications; 
visibility into support  
and repair lifecycle

Remote Control
Enable remote screen sharing and interaction for quick  
issue resolution.

End-user Support Tools
Enables mobile users to check device functionality and  
health, directly on the device.

Administrative Support Tools
On-device support tools enable administrators to extract 
detailed troubleshooting information from Android and 
wireless radios.

Service Contracts View current contracts and renewal alerts.

Support Cases Provides analysis of support cases and lifecycle status.

Repair Cases
Create repair cases and view analysis of repair cases, 
lifecycle status and top issues.

Put the power of Zebra DNA Cloud and VisibilityIQ to work in your 
business today. For more information, please visit www.zebra.com
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