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Unlock the power
of hands-free voice
Imagine the productivity gains when your team can 
work without stopping to touch a screen or device.
Hands-free voice has the potential to transform workflows, enhance 
customer service and patient care — but only if the solution:

We set out to deliver just that.

Integrates smoothly into 
your current operations

Feels natural and intuitive 
for your users to adopt

Deploys with ease without 
extra infrastructure or 
management silos

Delivers reliable 
performance and doesn’t 
compromise data accuracy
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Introducing
the WS1 Series Bluetooth 
Communication Badge
This hands-free device pairs with Zebra and Android/iOS 
Bluetooth devices, allowing staff to streamline communication 
and task management, effortlessly manage inventory and 
improve customer service or patient care.

Add hands-free voice to Bluetooth-enabled…

Zebra Android 
mobile computers 

and tablets 

Android 
smartphones
and tablets

iOS
smartphones
and tablets 

I will be there in two 
minutes. I’m assisting 
a customer with their 
online order pickup.

Room 202 needs help 
prepping the patient 
for surgery. 
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Boost retail efficiency
with hands-free voice
Using voice-enabled applications running on the host device, 
workers can simply use natural language to ask for what they 
need, boosting productivity and enabling faster and more 
efficient communications and collaboration.

Use speech to launch, access and control 
voice-enabled applications…

“Ask Alex to open 
another register”

“Call the back room”

“Confirm end cap 7 has 
been restocked”

“What’s my next task?”

“Find SKU 72017
in stock”

Ok Zebra, confirm bags 
delivered at the fridge 
section and ready for pick up.
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Use speech to launch, access and control voice-enabled 
applications…

Enhance healthcare 
efficiency with 
hands-free voice
Using voice-enabled applications running on the host device, 
clinical and non-clinical staff can simply use natural language to 
ask for what they need, boosting productivity and enabling faster 
and more efficient communications and collaboration.

…Plus speech-to-text note taking at the patient 
bedside, during procedures and more

“Notify the discharge desk 
I’m coming with a patient” 

“Room 202 needs 
additional blankets”

“Page the doctor on call to 
Room 501”
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All the right features for 
hands-free voice

* Retail version only 

Flexible 
Connectivity
Works with any 
Bluetooth host 
device: Zebra 
TC/HC/ET Series, 
Android and iOS 
devices

Easy to Deploy 
and Manage
Operates as a 
Bluetooth peripheral 
— not a standalone 
device; no additional 
infrastructure 
needed

Fully Hands-
Free
Embedded wake 
word and duress 
word for instant 
activation without 
reaching for the 
device

Crystal Clear 
Voice
Integrated noise-
suppressing mic 
and ultra-loud 
speaker; headset 
jack*

Long-Lasting 
Power
Removable battery 
supports back-to-
back shifts

Multimodal 
Feedback
Audio alerts, front 
and top facing 
LEDs, haptics

Rugged and 
Ready for All 
Day Use
IP65 sealed and 
survives 4-foot 
drops to concrete

Scalable 
Charging 
Solutions
4 and 20 slot device 
cradles, 6 and 30 
slot battery 
chargers
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Key 
Features
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Comprehensive 
enterprise-class 
voice support

High quality 
voice. Count on 
crystal clear voice 
interactions with 
advanced noise 
cancellation, fine-
tuned acoustics 
and high-quality 
speaker and 
microphone

Totally hands 
free. Go hands-
free with Push-to-
Talk: compatible 
with Zebra’s 
Workcloud Sync 
Push-to-Talk 
application

Automatic 
activation. 
Instantly activate 
the badge hands-
free with a wake 
word “Ok Zebra” 

Instantly call for 
help. Get 
assistance by 
pressing the red 
Duress Button or 
speaking the 
safe word

Stay in the know. 
Never miss an 
update with haptic 
alerts, audio alerts, 
front-facing ring 
notification and 
top-facing LED 
notifications

Listen to 
messages. No 
need to touch the 
device to hear 
your messages 
with voice text-to-
speech: “Text from 
manager: ‘restock 
endcap’” or “Text 
from pharmacy: 
‘prescription is 
ready’” 

Silent mode. 
Silence calls when 
they’re not 
appropriate with 
Do Not Disturb 
toggle switch
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Compact. Comfortable. 
Completely Wearable.
Designed for extreme comfort
Weighs less than two ounces and is less than two inches square 
and just over a half inch thin  

Flexible wearing styles
Clip the WS1 Series on a lapel, scrubs, collar or placket; or wear 
it around the neck on a lanyard – workers won’t even notice 
they’re wearing it

Disinfectant-ready housing
Easy to clean between shifts or patient visits; 
healthcare model is fully sealed  

Lanyard towel bar Clip mount (included standard)
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Easy to manage

* EMM support available Q4 2025

EMM Support
Manage the WS1 Series with 
your Enterprise Mobility 
Management (EMM)* running 
on the host device ⎯ getting 
the simplicity of a single 
management platform

Effortless Pairing 
Pair with NFC-enabled Zebra 
terminals and most Android 
mobile devices with just a 
quick tap - or Scan and Pair 
with a Zebra mobile computer

The WS1 Series is an easy-to-deploy peripheral that 
adds value to your workflows — without adding 
complexity to your operations

Bluetooth Peripheral
WS1 Series is not a standalone 
device. That means there are no 
additional servers, separate 
wireless network or other 
backend infrastructure needed

Bluetooth 5.4
Efficient, stable and secure 
wireless connections for the 
most robust communications
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The uptime 
your operations can rely on

Removable full-shift battery 
Get up to 10 hours of continuous speech 
on a single charge – and simply swap in a 
fully charged battery when the battery 
runs low

• Fast charging support
• Modular, scalable charging solutions – 

create combinations of 4-slot device 
cradles and 6-slot battery cradles

Reduce workflow disruptions and lower repair costs with 
a Zebra OneCare plan
Zebra OneCare covers it all, including accidental damage, plus live technical support to 
keep devices running at peak performance

Rugged design 
Built to last and lower your total cost of 
ownership – drop it, use it in dusty areas 
or out in the rain

• Survives drops to concrete
• Endures 1,000 1.64 ft (0.5m) tumbles 
• IP65 sealed 
• Wide temperature range
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Accessories

Higher density 
saves valuable 
space in the 
back room

Next Generation ShareCradle (retail, healthcare)

3.5mm Headset

Additional retail accessories
available on black retail 

model only

USB-C Charge 
Cable

4-Slot Device 
Cradle

6-Slot Battery 
Charger

Faster charging 
means less 
downtime and 
devices are 
ready when 
workers are

Flexible, 
modular 
architecture can 
meet your 
customer’s 
diverse charging 
needs: Charge 
wearables 
and handhelds 
on same multi-
slot base

Improve 
sustainability 
through recycled 
plastics and 
energy savings
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Cover everything with a 
Zebra OneCare Maintenance Plan

Keep your operations running smoothly with Zebra OneCare Essential — 
the hassle-free, all-in-one maintenance solution for unmatched device 
performance and peace of mind

Coverage includes: How does your business benefit?
• Lower TCO: Eliminates unplanned and 

unexpected costs

• Faster ROI: Increases device uptime and 
utilization, reducing unplanned workflow 
disruptions due to device-related issues

• Get peace-of-mind: Know you are protected 
with an easy path to resolution if something 
goes wrong

• 3- or 5-year protection

• Covers everything, no questions asked: 
accidental damage, functional failure and 
normal wear and tear 

• Live technical support from 8am to 5pm 
in your time zone

• 3-day turnaround time on repairs and more
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Product 
Tour
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PTT and Voice Assist Button
Large and easy to access

Power / Pairing / 
Full Duplex Call

Do Not Disturb / 
Mute button

to silence calls when 
they’re not appropriate

Ring LED

Lanyard towel bar

Microphone
with noise 

suppression

Speaker opening

Microphone
with noise suppression

Volume Up / Down

NFC Sensing Area
Pairs to any NFC-enabled Zebra 

mobile computer or tablet with a tap 

Duress button to instantly 
summon help when needed 
– recessed corner position 

prevents accidental presses

3.5mm audio jack 
for a wired 
headset

WS101 Retail      Front

Bluetooth MAC 
Address Label

Scan and Pair with a 
Zebra mobile computer
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WS101 Retail      Back

Clip mount for easy wearing on 
pocket, apron or collar

Removable Battery enable badges to be worn 
shift after shift – just swap in a fully charged battery 

Battery Latch
for easy removal 

Charging Contacts 
Pogo Pin 

Charge with a 
standard USB-C cable
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PTT and Voice Assist Button
Large and easy to access

Power / Pairing / 
Full Duplex Call

Do Not Disturb / 
Mute button

to silence calls when 
they’re not appropriate

Ring LED

Lanyard towel bar

Microphone
with noise 

suppression

Speaker opening

Microphone
with noise suppression

WS101-H Healthcare      Front

NFC Sensing Area
Pairs to any NFC-enabled Zebra 

mobile computer or tablet with a tap 

Duress button to instantly 
summon help when needed 
– recessed corner position 

prevents accidental presses

Disinfectant ready 
housing supports 

the widest selection 
of disinfectants in 

the industry

Volume Up / Down
Bluetooth MAC 
Address Label

Scan and Pair with a 
Zebra mobile computer
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Clip mount for easy wearing on 
scrubs, pocket, collar Removable Battery enable badges to be worn shift 

after shift – just swap in a fully charged battery 

Battery Latch
for easy removal 

WS101-H Healthcare      Back

Lacks USB-C port
to enable more 

thorough disinfecting

Charging Contacts 
Pogo Pin 
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Thank you!

ZEBRA and the stylized Zebra head are trademarks of Zebra Technologies Corp., registered 
in many jurisdictions worldwide. All other trademarks are the property of their respective 
owners. ©2025 Zebra Technologies Corp. and/or its affiliates. 9/05/2025

Note: The images included in this presentation are for reference 
only and are not intended for reuse, saving, or repurposing. For 
approved imagery, please visit the Media Library.

https://medialibrary.zebra.com/content/media-library/en/marketing.html?fulltext=ws101%20photography&orderby=%40jcr%3Ascore&orderby.sort=desc&layout=card&p.offset=0&p.limit=24

