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Zebra Workcloud Sync’

Improve Frontline
Collaboration and
Boost Customer
Satisfaction

Overworked and pushed to do more with fewer

resources, today’s store associates are under
more pressure than ever before. That’s why
we’ve created Workcloud Sync, a transformative

real-time collaboration platform that serves as

a central hub for teams to communicate, share
information, and connect on important activities.
Sync up your frontline with the tools they need to
work effectively as a cohesive team and provide

today’s customers with the world-class retail
experience they deserve.

How Workcloud Sync Transforms Collaboration for Store Associates:

Broadcast: Emergency Communication: Dynamic Role Selection:

Issue critical communication like a product Keep teams safe with emergency duress Fill labor gaps by letting workers effortlessly
recall to workers storewide for faster communication that bypasses existing calls switch departments and roles from the same
response. to take care of emergencies quickly. device.

Video/Voice Calls: Voice PBX: To-Dos:

Attend team meetings from anywhere in the Answer incoming customer calls around Prioritize tasks and BOPIS rush orders;

store, receiving important information on the product availability or curbside pickup automatically track progress and completion.
go orders from anywhere in the store.

Multimedia Chat: Forum: LEARN MORE
Send a note to an employee in the back Celebrate the employee of the month and

room to help locate an item for a customer. store successes.


https://www.zebra.com/us/en/software/workcloud-solutions/workcloud-enterprise-collaboration-suite/workcloud-sync.html

