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Introduction

This guide provides information about VisibilitylQ (VIQ) Foresight and VIQ OneCare.

Because of the flexibility of the VIQ platform and self-service capabilities within the product, different
users may see different features, either because of the service level purchased or because their user
credentials may have been configured with different options. This guide has been written to be all-
inclusive. It includes all options of both VIQ OneCare and VIQ Foresight.

VIQ Access Management

Only authorized people can access the tools and resources required for their work via VIQ Access
Management (AM). It consists of the technology and regulations that make up an enterprise-wide
procedure for accurately authorizing users and user groups and assignhing them access rights and
limitations based on their identities.

An access management functionality prevents unauthorized access to systems and resources, helps
prevent the unauthorized removal of confidential or proprietary information, and triggers alerts and
warnings when unauthorized users or programs attempt to access systems or resources from within or
outside the company.

AM allows company administrators or external company administrators to create additional users and
groups and assign them specific permissions and actions. This ensures smooth operations among
users within an organization. Based on the various groups and roles created for the users in Access
Management, different users use VIQ services according to their designated permissions.

VIQ supports both Zebra and non-Zebra Android mobile devices (Datalogic, Honeywell, and Samsung),
printers, and scanners.



Introduction

VIQ-AM Features

Implement role-based access controls, secure authentication with Single Sign-On (SSO), and manage
user and group lifecycles efficiently.

Access Management Authentication
Login Services/Single Sign-On (SSO)

g

Policy/Role-based
Access Controls

Zebra
VisibilitylQ"

Powered by Zebra Savanna

User/Group Lifecycle
Management

Cloud & Data User
Access Governance

Self-Service Access &
Password Management

Below are the features of Access Management:

Policy/Role-based Access Controls - Create and manage roles with specific permissions based on business
needs. External administrators can oversee user lifecycles and enforce access restrictions via
groups.

Authentication Login Services/SSO - Enhance security with SSO allows users to authenticate themselves
easily and securely.

User/Group Lifecycle Management - Streamline user management by creating, deactivating, or deleting
users and groups, ensuring efficient access control based on set permissions.

Accessing the VIQ Portal

The Zebra Onboarding team provides a link to the VIQ portal and, depending on the requirements,
assigns one or more global administrators (called User Admins) for the customer site. These admins add
additional users to the customer site.
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Logging In

Log in to access the VIQ online dashboard for VIQ Foresight.

1. Go to https://am.fs.vig.zebra.com/home.

2. Login:
First-Time User - Enter the User ID and password provided in the Welcome email.

Existing User - Enter the existing User ID and password.

Y ZEBRA

Username*

John.Doe@email.com

Password*

*Mandatory fields

Forgot your password? Reset Password

Need to change your password? Change Password

Zebra.com Legal Notice Privacy Statement

3. Click Signin.

Login Assistance / Support

If you need assistance, contact the Zebra OneCare help desk.

11
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Introduction

Communications Hub
After login, you are directed to the Communications Hub. This hub displays updates on new features, learning
resources, and important links for VisibilitylQ OneCare and VisibilitylQ Foresight users.
The following actions are available:
Viewing a short introductory video for an overview of VIQ.
Checking the activity feed for the latest updates on VIQ.
Providing feedback on VIQ.

Launching the dashboard to access the VIQ dashboard and reports.

1

Fod
L}

N I T
Hi, Demo User 4

R — Getting Started
FaSeT L] - 16 Esgirmed Wcria by, M -
e il slion pou resid I ] Lok
Ty

n

ALTIVITY FEED Pewest First

Blue Navigabcn & Al E

——
m B R CRaton et SO ss M aragimesT
-

—_

Introduction video

Settings (see Settings and System Management Menus)

Help options, sign out
Click to launch the VIQ user dashboard

Quick links to learning resources

OO | | W[IDN

Activity Feed to communicate things such as new features or updates
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ser Dashhoard

To display a specific VisibilitylQ OneCare view or VisibilitylQ Foresight view, click Launch Dashboard in the
top-right corner of the Communications Hub. If access is available to multiple companies, a selection
must be made before proceeding to the user dashboard.

ifh. Visibilityl@™ Vitals  Detailed Insights ~  Repair & Support ~ o DU ~

s Dashboard ADD TILE
Total Devices (1,961) Critical Battery Events WLAN Signal Strength
TOP SITES WITH CRITICAL BATTERY EVENTS UNIQUE DEVICE COUNT PER SITE
5 Site Poor Good Excellent
Presumed At Site {10} c .
. i= 1
M inbound Te Customer (7) i STORE12Z 120 128 138
B in Operation (1.378) = I
W in Repair28) & & %\ o o STORE123 128 116 138
W Spars Pool (28) O F & &
STORE115 a0 72 93
M Number of Events Deployed Devices with Events
Yesterday VIEW REPORT > Last 30 Days VIEW REPORT > Last 7 Days VIEW REPORT >

Battery Level Repair Lifecycle Devices In Operation

Printer Fastrack 1,878 DEVICES IN OPERATION
ZT410 50.13% ZT610 92.42% 0 Open Orders 10
ZT620 30.51% QLn220 J2.81% Expected 10 W Utilized (1,484)
QLn420 51.03% In Repair 17 Un-Urilized (242)
Mobile Computers B Out of Contact (152)
Repaired 12
TC51 81.67% CC605 82.60% P
Shipped 12
TC7aX 81.86% MCS5 82.84%
- P— Available Spares 29
Last 7 Days VIEW REPORT > Last 7 Days VIEW REPORT > Yesterday VIEW REPORT >
\ : : . . .
= NOTE: Upon first login, there may be no report tiles displayed on the dashboard. To add

necessary reports, go to Adding Report Tiles to the Dashboard section.
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User Dashboard

Global Navigation Bar

The blue global navigation bar is located at the top of the screen. Use this navigation bar to access what
is available to you in the VIQ system.

{ﬁ‘.. VisibilitylQ™ My Companies  Vitals Detailed Insights v~ Repair & Support ~  Troubleshooting v fe]

\]

= NOTE: What you see in the global navigation bar depends on the permissions assigned to you.
e You may not see everything documented in this guide. If you need additional permissions,
follow your standard support process or send an email to mscustomeronboarding@zebra.com.

The Vitals menu provides a quick summary of the overall health of customer devices, including
hardware health, software health, and device utilization. For more details, go to VIQ Vitals.

The Detailed Insights menu contains information on Batteries, Devices, Utilization, and Geo Locations.
For more details, go to Detailed Insights on page 197.

The Repair & Support menu provides reports related to device repairs and other system support. These
reports are available only for devices covered by a Zebra OneCare contract. For more details, go to
Repair & Support on page 158.

The Troubleshooting menu provides the Indoor Location tracking feature. Additional features may be
added in future releases. For more details, go to Troubleshooting on page 147.

The Settings menu provides Access Management functions, company-level settings, and user-level
settings. For more details, go to Settings on page 58.

The Profile Manager menu allows you to access the help options or to sign out. For more details, go to
Profile Manager on page 17.

14
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User Dashboard

Adding Report Tiles to the Dashboard

Add report tiles to your dashboard view so that you can see the content of the tiles that are most useful
to you. Each user begins with a blank dashboard and adds their own report tiles, so what you see could
be different than what someone else sees.

1. On your dashboard, click AddTile to access the Tile Library.

My Companies Vitals Detailed Insights~v  Repair & Support v & DJ

ADD TILE

2. Select areport to add, and then click Add to Dashboard.

Tile Library ADD TO DASHBOARD
Q | Search Reports
Name-
® Contracts ® Repair Lifecycle ® On Time Delivery
(@ Repair Repeat Rate @ Repair Return Rate @ Top Repair Metrics
@ Case Lifecycle @ LifeGuard Analytics @ Total Devices
Newly Activated
(@ Devices In Operation @ ewy clivate & Out of Contact
Devices
Printer Alert R
@ Predictive States @  Printer Alerts By Type @ R;l:eer ertiesponse
Printer Alert Threshold Printer Setti
rim err er resno @ rinter setting @ Printer Utilization
Exceptions Changes

The report tiles that you selected display on your dashboard.

3. Drag and drop the tiles on your dashboard to organize them as desired.

Color Alerts / Indicators

Based on threshold values set by the administrator, some tiles can change color to indicate issues that
require attention. Blue tiles do not change.

Green indicates a normal status.

15



User Dashboard

QOut Of Contact

SITE ALERTS

M Normal (8)

Yesterday VIEW REPORT *

Amber indicates a warning status.

Repair Lifecycle

Fastrack 15

© Open Orders 5

Expected 19

In Repair 5

Repaired 14
Last 7 Days VIEW REPORT 2

R — —~

Red indicates a critical status.

Physical Memory (RAM) Utili..

SITE ALERTS

W Critical (4)
M warning (1)
M normal (34)

Last 7 Days VIEW REPORT >

Go to the descriptions of the individual reports in this manual to learn more about specific threshold
settings for each one.

16



User Dashboard

Profile Manager

Access the profile manager by clicking the circle with login initials in the top-right corner of the VIQ

window. This menu shows your current login and gives you the options to access the help options or to
sign out.

My Companies Viials Detailed Insights~  Repair & Support ~

djones@zebra.com
(® Help Options >
[~ SignOut

Platform Availability 56.47%

The Help Options include the following:

Learning Center

My Companies Vitals Detailed Insights~  Repair & Support ~

djones@zebra.com

i >
Leamning Center > @ Heilp Options
Communications Hub
Resources > [+ Sign Out
User Guides & FAQs
Sarvice Request > Platform Availability 56.47%
Success Stories
Support b

Communications Hub—Return to the Communications Hub
User Guides & FAQs—Access the Documentation page, where you can find manuals and videos.

Success Storiess—Takes you to the Success Stories page.

Resources

17
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User Dashboard

My Companies Vitals Detailed Insights~  Repair & Support + o

djonesi@zebra.com

i >
Learning Center > @ Help Options
Resources > [ SignOut
Partner Portal
Senvice Request > Platform Availability 56.47%
Repair Portal
Support >

Developer Portal

Warranty Search

+  Partner Portal—Takes you to the Zebra Partner Gateway.

- Repair Portal—Takes you to the Zebra Repairs page.

- Developer Portal—Takes you to the Zebra Developers page.

+ Warranty Search—Takes you to the Zebra Product Warranty Check page.

- Service Request

My Companies Vitals Detailed Insights~  Repair & Support ~ o

djones@zebra.com

i >
Learning Center > @ Help Options
Resolrces 3 [+ SignOut
Service Request > Platform Availability 56.47%
Request new user access
Support >

Request new dashboard

-+ Request new user access—Takes you to the VIQ OneCare New User Request form.

 Request new dashboard—Takes you to the VIQ Online Dashboard Request form.

= Support

18
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User Dashboard

My Companies Vitals Detailed Insights~  Repair & Support + 0o “

djonesi@zebra.com

Leamning Center b (@ Help Options >
Resources » [ Sign Out

Service Request > Platform Availability 56.47%
Support >

Contact Support

Case Management

Support Community

+  Contact Support—Opens an email message to mscustomeronboarding@zebra.com.

- Case Management—Takes you to the Zebra Case Management page.

+ Support Community—Takes you to the Zebra Support Community page.
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Viewing Reports

The reports in VIQ are currently being updated to a new look. You may temporarily see a mix of some
old reports and some new ones. Some of the features of both are included in this section.

New VIQ Report Features

The VIQ Reports are being redesigned. This section describes some of the new features.

Click ViewReport (1) on a report tile to go to the expanded view of the report, or select the report from one
of the menus at the top of the screen.

Devices In Operation

Newly Activated Devices

212 DEVICES IN OPERATION

NEW ACTIVATIONS
2 1 W Utilized (106)
Un-Utilized (94)

FIRST TIME USAGE W Out of Contact (12)

0 0

Last 7 Days VIEW REPORT > Yesterday VIEW REPORT]

Storage Memory Utilization Out Of Contact

SITE ALERTS

SITE ALERTS

N | N

The following is an example of a new, expanded report:

20



h NEWLY ACTIVATED DEVICES

Magpas it | ins wn. Fogn Timas Unage

Viewing Reports

2 3 4
Fi—
Tdoniiy
==
» -
: =
-
. T
- - .
W o i
= -

Datagridfilter - Set filters in this area to filter the data in the table below.

Data grid section - Information such as device serial (SR) number, site, and model provide
more details of device metrics. Click the table headers to sort the fields in ascending or
descending order.

Graph section - One or more graphs show the relevant insight in a report.

Date picker - Select a time range for the data.

Report Filters - Each group of data can be further narrowed down using filters. The filters
available vary depending on the report.
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Viewing Reports

Using Filters
Use filters to customize and control the data that appears in a report or in tables within a report.

Date Picker

For some reports, you can toggle between date settings using the date picker at the top of the report.
Click the drop-down to see what the options are. For other date options, click the Date filter on the far
right side of the screen.

Monthly

Setting a Filter for a Report

On the right side of the screen, set a filter to specify what will be shown in the selected report. The filters
vary, depending on the report. Most filter options include the date range and device model.

When you mouse over a filter, the option to edit the filter displays. Click the EditFilter icon to view the
filter options.

Last 7 Days Edit Filter

> Device Type

Site Hierarchy

Include all

Mode

Include all

¢ Uszer Tags

In an EditFilter window, the options for that filter display. Select the desired information, and then click
Apply.
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Viewing Reports

Date Edit Filter
(O Include all no filter applied)
O Year " Select
® Last - 7 = Days ~ [ Including current
(O From Select B T Select =
) l=not " Year w Select

Showing: Feb 07 2025 00:00 - Feb 13, 2025 23:59 Cancel

__/‘ NOTE: If some areas in a report appear blank, try using the Date filter to broaden the dates

= shown. This may provide data for the blank areas. Also check that you have not set other
filters that result in no data (such as searching for information that your system does not
include).

Clearing Filters for a Report

@ IMPORTANT: If you set a value for a global filter (including site hierarchy, models, system tag, and
user tag), the filter remains in effect even after you sign out. Clear the filter to return the report
to the default for that item.

To clear all filters that may be applied to a report, hover over the top-right side of the screen, just to the
left of the report filters. In the drop-down list that appears, select Clear all filters.
0] L} Filters
Download PD

Clear all filter

Last Month
Setting and Clearing a Filter for a Table in a Report

On the left side of the screen, set a filter to limit the devices shown in the table below the SetFilter search
area. Devices can be filtered by serial (SR) number, device name, model, and other data.
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Viewing Reports

Set Filter

Model ~|[ mces [ s

Note: Select a circle from the map on the top to see more details here. Once you choose a circle, the detailed information about that area will be displayed.

Total Records ()

Device SR No. » | Device Mame Model Site Mame Last Seen by GPS Location Operational Status
D19291010M0002 MCI5-D19291010M 002 MCoE STORE1ZE Jan 28, 2025 00:00:00 381800867843 Utilized
D19201010M0040 MCOE-D1D201010MO040 MCOE STORE2E Jan 07, 202 00:00:00 2B81200,-8678432 Utilized
D19291010M0235 MCI5-D19281010M0235 MCoE STOREIZE Dec 24, 2024 00:00:00 361800867343 Utilized
D19201010M02E7 MCOE-DID2H1010MO2ET MCOE STORE2E Dec 20, 2024 00:00:00 2B81200,-8678432 Utilized
D19291010M0432 MCI5-D19291010MO432 MCoE STOREIZE Jan 08, 2025 00:00:00 361800867343 Utilized
D19201010M0B52 MCO5-D19281010MOEE2 MCoE STORE4E Jan 22, 2025 00:00:00 361800.-867843 Un-Utilized

I010MOETE MCI5-D19281010MOETE MCSE STORENM4E Mo 17, 2024 00:00:00 3B6.1800,-867843 Utilized

D19201010M0986 MCO5-D19251010M0036 MCoE STORE138 Dec 27, 2024 00:00:00 361800.-867843 Utilized

1010M 107 MCI5-D19251010MN0T MCSE STORE1ZE Feb 11, 2025 01:00:00 3B6.1800,-867843 Utilized

D19201010M1E3 MCO6-D19201010M B3 MCoE STORE138 Nowv 24, 2024 01-00:00 361800.-867843 Utilized

Click Clear to remove filters for the table.

Viewing Extra Information in Graphs

The tables shown in graphs frequently have additional information available when you mouse over
different parts of them.

Mouse over the bars or points in a graph to see additional information for a particular time period.

Total Battery Swaps and Total Devices 0]
600
" 400 R
a -
2 . - —
[ - -
=
g
T
[
200
k Average No. of Battery Swaps
2
Battery Swaps
0 542

Feb 26,2025 Feb 27, 2025 Feb 28, 2025 Mar1,2025 | Devices Mar 3, 2025 Mar 4, 2025

M Battery Swaps [l Device
Mar 1, 2025
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Viewing Reports

Controlling Data Displayed in Report Tables

The data within report tables can be limited or resized, depending on what you need to see. This feature
can be handy if a report table is wider than your screen.

Showing or Hiding Columns

Hide or show columns to control the data displayed in the table.

1. Mouse over the right side of a report table tile to see a drop-down list.

2. Click Show/Hide columns to see the columns available in that table.

Show/Hide colu._.. ) « Device Name
@ « Model

+  Site Mame
+ Hierarchy
« D5

« Battery Discharge Ra..
3. Select or deselect columns, as desired.

Resize Columns
Make columns narrower or wider to control how tables display data.
1. Mouse over the right side of a column until arrows appear.

2. Click and drag left or right until the column is the size you want it to be.

_ L™
Site Mame | Hierarchy
STORE10E ZEBRA/REGION/COUNTRY/STOREIDE
STORE10G ZEBRA/REGION/COUNTRY/STOREIDE
STORE1DS ZEBRA/REGION/COUNTRY/STOREIDE
Site Name Hierarchy
STORE108 ZEERA/REGION/COUNTRY/STOREIDE
STORE106 ZEERA/REGION/COUNTRY/STOREIDE
STORE10E ZEERA/REGION/COUNTRY/STOREIDE
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Viewing Reports

Exporting Report Data

Report data can be exported to a PDF. Data from individual tables in a report can be saved as an image
or as a CSV file.

Exporting a Report to PDF

1. Mouse over the right side of a report tile to see a drop-down list.

2. Click Download to save the PDF to your Downloads folder.
Show/Hide colu._.. ) « Device Name
@ « Model

« Battery Discharge Ra..

Saving Table Data

1. Mouse over the right side of a report table tile to see a drop-down list.

2. Click Download to see the export options.

® Include all

L Download @ } mage
1 Showi/Hide coltr CEV File

3. Select the desired format to save the file to your Downloads folder.
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Viewing Reports

Return to the User Dashboard

To return to the user dashboard from any report, go to Detailed Insights > Utilization > Go To Dashboard

Battery

Battery Discharge Rate

Battery Level

Battery Swap Activity

Critical Battery Events

Smart Battery Health

Smart Battery Overview

Devices

Device Health Summary

Devices In Operation

Geo Locations

Newly Activated Devices

QOut of Contact

Predictive States

Printer Alerts

Printer Insights

Printer Setting Changes

Printer Utilization

Total Devices

My Companies Vitals

Detailed Insights ~

Utilization

Application Analytics

Device Disruptions

Memory (RAM) Utilization By App
Physical Memory (RAM) Utilization
Scan Metrics

Storage Memory Utilization
Utilization Rightsizing

WLAN Signal Strength

WWAN Utilization

Go To Dashboa@j >

27
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Viewing Reports

Levels of Information in Tiles and Reports

VIQ and VIQ Vitals provide different levels of information for each category. Think about the level of
detail that you need to learn more about your system or to help investigate any issues. Click on links in
the reports to see the details down to individual sites, devices, or applications.

__/‘ NOTE: Each VIQ report or VIQ Vital will not necessarily have all levels of information, and levels
= 3 through 5 shown here may be in a different order, depending on what the report is focused
on.

1. Levelt

The first level are the tiles on the Vitals landing page or the VIQ dashboard. Use the information in
these tiles to investigate if anything has any issues. The Vitals Health Score tile, in particular, can let
you know if something needs to be investigated.

2. Level2

The second level of information comes from the reports. Click on the heading in a Vitals tile or on
VIEWREPORT in a VIQ tile to access the related report.

3. Level 3

The third level of information is site-level or model-level. Click on a site or model name in a report
table to access the report for that site or model. See these examples:

Displaying Site Details on page 29
Displaying Model Details on page 31
4, Level4d

The fourth level of information is device-level. Click on a device serial (SR) number in a report table
to access the device report for that device. See these examples:

Displaying Mobile Computer Details on page 37
Displaying Printer Details on page 43
Displaying Scanner Details on page 44

5. Level 5

The fifth level of information is software-related. Click on an application, version, or other software-
related item in a report table to access the related report. See these examples:

Displaying App Details on page 45
Displaying App Details by Version on page 46
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Viewing Reports

Displaying Site Details

In many of the Vitals report screens, you can click on a site number in a table to be taken to a page with
details about that specific site. The path at the top of the screen shows the report that you came to the
details page from.

This is a sample of a site details page. Depending on which report you came from, the content of the
page may be different. Refer to the sections on the different Vitals for specific information.

SITE: STOREN5

VITALS > CONMECTIVITY HEALTH > SITE
LAST REFRESHED 1736 MINUTES AGC

TOTAL CONNECTIVITY HEALTH SC... WWAN HEALTH SCORE WLAN HEALTH SCORE SUMMARY SITE RANK

247

. , ‘ \ : . « \ . . , » : Warning: There are 3 warning devices This site ranks #247 out of 1652 sites.
Optimalk: There are 30 optimal devices.

INCIDENTS WITH WWAN CONNECTIVITY ISSUES, LAST 30 DAYS

-

geaiteq Bergen Gavie Turiu
* Oslo Saint Petersburg
khol
_ Stavanger S onia gl Kirov
Gothenburg Rskow Yaroslavl s
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Edinburgh Jenmark v, Nizhny Novgera
L Vitsebsk . Uta  Chelyabinsk
azan
United kingdom Gdansk YT saransk
Hamburg Belarus Penza Samara StTtamak G ianay Koksheta
Lelystad Berlin Homel
' Poland
ok anden S dland - Brest Voronezh  saratov Orenburg ]
C ¥ a
Plymouth 2lgiury Kyiv Aktob
¥ : Crachia Krakow [yiy S, Kharkiv D Ka
n Ukraine
Saj - Strashourg Volgograd
aguenay ) Donetsi Kazakhstar
st. John's France Austria ) Mbldiva
Switzerland fungary A Melitopol Atyrau
Fredericton La Rochelle o o Elista
ila
e Halifax Bordeaux " Basn d § Krasnodar Kyzylorda
Montpelier L Bucharest
Oviedo Toulouse ina - Nalchik Aktau
o Lo ltaly BUIE A Geo:
Bostag BFaES > v arestona | Alaccio ... Georgia © Mapbax & OpenStrectMap Improve this map
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Viewing Reports

Set Filter
Select Column  ~/ | Search text | Clear
DEVICES WITH WWAN CONNECTIVITY ISSUES, LAST 30 DAYS (6)
DEVICE TIMESTAMP SIGNAL STRENGTH CARRIER
SR NO.
Mar 05, 2025 16:00:00 94 EE
212265 Mar 17, 2025 12:00:00 102 EE
212045225..  Mar 14, 2025 16:00:00 92 EE
212015225..  Mar 22, 2025 14:00:00 89 EE
211945225, Mar 01,2025 13:00:00 108 EE
212045225..  Mar 06, 2025 17:00:00 92 EE
1
TOP 5 WORST ACCESS POINTS
200
150
g
b=}
2 wo
B
g
E
50
[ 1
Feb25 Feb26 Feb27 Feb2B Mar 01 Mar03  Mar04  Mar 05
Set Filter
Select Column V‘ | Search text ‘ Clear
DEVICES WITH WLAN CONNECTIVITY ISSUES, LAST 30 DAYS (33)
DEVICE DEVICESCORE ~ | TIMESTAMP SIGNAL STRENGTH(dB)
SR NO.
212335225.. 582 A Mar 22, 2025 14:00:00 98
2M965225.. 702 A Mar 25, 2025 13:00:00 100
211965 708 A Mar 01, 2025 13:00:00 100
M9E5225.. 725'Y Mar 25, 2025 13:00:00 100
746 A Mar 25, 2025 13:00:00 100
756 ¥ Mar 25, 2025 16:00:00 100
757 Y Mar 25, 2025 13:00:00 100
760 ¥ Mar 25, 2025 12:00:00 100
764 ¥ Mar 25, 2025 13:00:00 100
766 ¥ Mar 25, 2025 13:00:00 100

LAST KNOWN GPS

52.2752848, 2154381
52.2754072, -215466295
52.275296, -21546804
52.27537032, -21546826
52 275371, -21546645

5227537357, -215466861

-
Mar06 MarQ7  Mar10 Mar 11 Mar12 Mar 13 Mar 14
M 225988881116 38439e:8zbb:09 M 38:2273:36:60:86

ACCESS POINTS

60:f4:83:f.al9%
2aba:a0:if:c5:71
Tcea9eebidocf
ee:ate6b5:26:90
14:59:54:b4-fe:ac
84:07:8c:239F40
d2:5a:65:23:f9ba
92:a7:ab:5b:Bc:ch
46:d3:9b:fc20:57
38:43:9¢:82:bb:09

—
Mar 15 Mar 16

M 50:2a:97.03:2¢:03

Rows 1-6
LAST 30 DAYS ~
L]
4 .
Mar 17 Mar 18 Mar13  Mar20 Mar21 Mar22 Mar24 Mar25
Rows 1-10

Click a device serial (SR) number to go to the details page for that device.
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Viewing Reports

Displaying Model Details

In some of the Vitals report screens, you can click on a model number in a table to be taken to a page
with details about that specific model. The path at the top of the screen shows the report that you came

to the details page from.

This is a sample of a model details page. Depending on which report you came from, the content of the
page may be different. Refer to the sections on the different Vitals for specific information.

"'g MODEL: TC78

VITALS > CONNECTIVITY HEALTH > MODEL
LAST REFRESHED 24 MINUTES AGO

TOTAL CONNECTIVITY HEALTH SCORE WWAN HEALTH SCORE

oM

INCIDENTS WITH WWAN CONNECTIVITY ISSUES, LAST 30 DAYS

AL ““. Lev “ton
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Bi gs
- S m
L
Eu e
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WLAN HEALTH SCORE

780
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-
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rem

rifye

SUMMARY MODEL RANK

3

This model ranks #3 out of 4 models.

Critical: There are 188 critical devices .
Warning: There are 2705 warning devices

Optimal: There are 1 optimal devices.
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Viewing Reports

Set Filter

Select Column V‘ ‘ Search text | Clear

DEVICES WITH WWAN CONNECTIVITY ISSUES, LAST 30 DAYS (2910)

SITE NAME DEVICE SR NO. TIMESTAMP SIGNAL STRENGTH CARRIER LAST KNOWN GPS
STORE14S D19291010M1059 Mar 22, 2025 15:26:00 oS4 Werizon Wireless 28.2562372,-816592533
STORE154 D19291010M1149 Mar 25, 2025 17:05:00 102 Werizon Wireless 41.9361267.-87.85142
STOREN3 D13291010M0797 Mar 18, 2025 14:49:00 103 ATET Mobility 34.0266529,-117724849
STORE145 D19291010M0216 Mar 18, 2025 15:12:00 1ns Werizon Wireless 30.4596752,-79.5966314
STORE152 D19291010M0083 Mar 21, 2025 17:55:00 109 AT&T Mobility 32 4148146 -86 3047378
STORE146 D19291010M0652 Feb 28, 2025 18:27-:00 123 Verizon Wireless. 36.6738196,82 5693359
STORE152 Mar 04, 2025 00:30:00 m Verizon Wireless N\A

STORE105 Mar 25, 2025 18:06:00 103 ATET Mobility 38.5577545,-89.81035
STORENS Mar 14, 2025 12:23:00 106 Werizon Wireless 29.2171317,-82.1819087
STORE109 Mar 25, 2025 19:03:00 106 T-Mabile 46.32513, 9418365

Rows 1-10

TOP 5 WORST ACCESS POINTS LAST 30 DAYS ~

10

“) % ¢ % / 7
ZVM AVAZ2 V2N JW\JM !

Feb26 Feb27 Feb28 Mar0Ol Mar02 Mar03 Mar04 Mar05 Mar06 Mar07 Mar09 Mari0  Mar?l  Mar12 Mar13 Mart4 Mar15 Mar1e Mar17  Mar18 Mar19 Mar20 Mar2! Mar22 Mar23 Mar24 Mar25 Mar26 Mar27

B 18:69:c5:6c:76:M 84:59:29:9c128r M adc00edrnzaz M e277:02:0126:98 ce:cd7I6Ra0:0a

Set Filter

Select Column V| | Search text ‘ Clear
DEVICES WITH WLAN CONNECTIVITY ISSUES, LAST 30 DAYS (325)
SITE NAME DEVICE SR NO. DEVICESCORE  ~ | TIMESTAMP SIGNAL STRENGTH (dB) ACCESS POINTS
STORE152 D19291010M1209 505 A Mar 26, 2025 21:00:00 79 Ge:211c:82:2e
STORE105 D19291010M1251 521 A Mar 27, 2025 16:00:00 97 Sa:d8:bd:3c:28:3
STORENS 10MO995 521 Mar 27, 2025 22:00:00 80 2abaalifcs T
STORE109 0OMO964 557 A Mar 26, 2025 23:00:00 78 fabd-eb:6d 4374
STORE145 10M1059 561 Mar 26, 2025 19:00:00 88 64:58:36fcbl1b
STORE154 YI0MTI49 576 Y Mar 27, 2025 23:00:00 81 dedccdiebi5B2b
STORENZ 10M0797 576 Y Mar 26, 2025 17:00:00 100 b0:22:b5:ef3ted
STOREWS 10MO216 581 A Mar 26, 2025 16:00:00 100 cardbda2e:04:cd
STORETS2 10MO0E3 583 Y Mar 27, 2025 16:00:00 95 0c35:cT:eb7d:83
STORE146 DI19291010MOE52 585 A Mar 27, 2025 10:00:00 80 6Ch7:38:ad:c6:20

Rows 1-10

Click a device serial (SR) number to go to the details page for that device.

See Also

Displaying Mobile Computer Details
Displaying Printer Details
Displaying Scanner Details
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Viewing Reports

Displaying Device Group Details

In some of the Vitals report screens, you can click on a device group in a table to be taken to a page
with details about that specific device group. The path at the top of the screen shows the report that

you came to the details page from.

This is a sample of a device group details page. Depending on which report you came from, the content
of the page may be different. Refer to the sections on the different Vitals for specific information.
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DEVICE GROUP: Department

VITALS > DEVICE UTILIZATION > DEVICE GROUP
LAST REFRESHED 30 MINUTES AGO

DEVICE UTILIZATION SCORE

1] 1000

MOBILE COMPUTERS PRINTERS

9,078

Set Filter

Select Column hd | | Search text

MODELS IN DEVICE GROUP WITH UTILIZATION ISSUES (1187)

SUMMARY

Over utilized: This device group has

120% to allow for operating resilience.

4,457 devices that are over utilized. Zebra recommends keeping overall device utilization under

Optimally utilized: This device group has 2,163 devices that appear to be comectly utilized. No action is recommended at this time.

Under utilized: This device group has 2,492 devices that are under-utilized. If this is not a seasonal effect, then consider repurposing

idle devices or retiring older devices.

SCANMNERS

MODEL DEVICE SR NO. DEVICESCORE ~ GROUPLABEL ~ SITE NAME USED (INDAYS) | NOT USED (IN'DAYS) UNACCOUNTED FOR NON OPERATIONAL DIFFERENT LOCATION  UNKNOWN STATUS
(IN DAYS) (IN DAYS) (IN DAYS) (IN DAYS)
TCS2 1A Cardiology STORE106 0 0 0 o 29
MCos 7 A Cardiology STOREI06 1 0 o 0 o 29
MCas 1000 A Cardiology STOREN4 0 0 0 o 29
TCE2 (1] Cardiology STORE1O1 4] ) 1 o o 29
= 1000 A Cardiology STOREM 0 o 0 o 29
TC7EX. 1000 A Cardiology STORE10S 1 o [4] o [+] 29
MCas ) Cardiology STOREI03 0 0 0 o 29
TCH1 7TA Cardiology STORENS 1 ) 0 o ] 29
TCTEX 1000 A Cardiology STOREN07 0 o 0 o 29
TCE2 1000 A Cardiology STOREMS 1 o [4] o [+] 29
1 Rows 1-10
DEVICE LOCATION
Naryan-Mar
Rovaniemi
Oulu
Arkhangelsk
Reykjavik - A~
ranibish Petrozavodsk Syktyvkar P
Qaqortoq Bergen Turku
Saint Petersburg
Stavanger Vologda .
irov
Pskov Yaroslavi R
Aberdeen Tver zhevsk  Yekaterinburg —|
Edinburgh Nizhny Novgorod
Vitsebsk Chelyabinsk Omsk Novosibirs
- '
Gdansk Ryazan ¢ pransk v -
" tama o
Hamburg . Perza Samara SrerrAmaK i octanay Kokshetau
Lelystad Berlin Homel Paviodar
Bre: avioda
Corl London e Voronezh  Saratov Orenburg Astana
Plymouth Krakow [y ey Kharkiv Aktobe Karagandy  UstKamenogt

Click a device serial (SR) number to go to the details page for that device.

See Also
Displaying Mobile Computer Details
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Displaying Group Label Details

In some of the Vitals report screens, you can click on a group label in a table to be taken to a page with
details about that specific group label. The path at the top of the screen shows the report that you came

to the details page from.

This is a sample of a group label details page. Depending on which report you came from, the content of
the page may be different. Refer to the sections on the different Vitals for specific information.
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Viewing Reports

VITALS > DEVICE UTILIZATION > GROUP LABEL
LAST REFRESHED 208 MINUTES AGO

DEVICE UTILIZATION SCORE

GROUP LABEL: Cafeteria (Department)

SUMMARY

Over utilized: This group label has 4.477 devices that are over utilized. Zebra
recommends keeping overall device utilization under 120% to allow for operating
resilience.

Optimally utilized: This group label has 2135 devices that appear to be correctly utilized.

Na action is recommended at this time.

Under utilized: This group label has 2,495 devices that are under utilized. If this is not a
seasonal effect, then consider repurposing idle devices or retiring older devices.

GROUP LABEL RANK

1

The Group Label ranks #1 out of 1 Group Labels
in 0916 CITY GROSS MANTORP device group.

MOBILE COMPUTERS PRINTERS SCANNERS
Set Filter
Select Column v| | Search text ‘ Clear
MODELS IN GROUP LABEL WITH UTILIZATION ISSUES (5000)
MODEL ~ DEVICE SR NO. DEVICE SCORE SITE NAME USED (IN DAYS) NOT USED (IN DAYS) UNACCOUNTED FOR MNON OPERATIONAL DIFFERENT LOCATION UNKNOWN STATUS
(IN DAYS) (IN DAYS) (IN DAYS) (IN DAYS)
CCE000 1522452140 1000 A STORE12E [} 28 0 0 ] 2
CCE000 1000 A STORE130 [} 9 0 ] pal
CC5000 875 A STORE137 o] B 0 o n
CC5000 1,000 A STORE160 0 9 o 0 o n
CC5000 1,000 A STOREW47 a 19 1] o n
CCE000 1000 A STOREM3 [} 21 0 0 ] 2
CC5000 15224521 217 A STORE139 1] 21 4] 0 o a
CC5000 15224521 1,000 A STORE138 o o 3 0 o 1
CC5000 15224521 1,000 A STORE135 a 29 1] 0 o 1
CCE000 16145! 1000 A STORE153 [} 9 0 0 ] pal
1 Rows 1-10
DEVICE LOCATION
+ d
celand
Russ N Russia
Canada Moscow 1ad
T P ) Brange- £ UK@ING Ka Mongolia
5 Ctate Spaiy -
Tianjin nited States Greece Tianjin ) Ite 3
= na 1
hore. Shanghai Cairo Lahore Shanghai
Bangladesh Viexice Guba oy 3angla t 1
Vizili
C odia b g | Camb:
Bl thiopia
dives Colombia r Maldives
o enya
Lo Kinshasa
e Angola
(e il Madagascar
A Sdo Paulo +
o S0l AUSTrg!
Perth Syt Iruguay Perth Syatss
New Zealand New Zealand E

o Improve this map

Click a device serial (SR) number to go to the details page for that device.
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Displaying Device Details

In many of the report screens, you can click on a device's serial number in a table to be taken to a page

with details about that specific device. The path at the top of the screen shows the report that you came
to the details page from.

Displaying Mobile Computer Details

The mobile computer device details page displays the name, serial number, model, operational status,
last seen date/time, and location on a map for the specific device. The device's health scores can
indicate issues that need to be addressed with the device. Hardware details, software details, and
service contract information also appear.

This is a sample of a mobile computer details page. Depending on which report you came from, the
content of the page may be different.

8  MOBILE COMPUTER DETAILS e

GEQ LOCATIONS > MOBILE COMPUTER DETAILS DEVICE SR NO.

LAST REFRESHED 88 MINUTES AGO

DEWICE IMAGE BASIC DETAILS
m Device Name: TCTEX-DI9251010MO010
. Device SR No.: D19251010MO010
10.00 Model: TC75%
Operational Status: Un-Utilized (As of yestarday)
Last Seen Date: Nov 13, 2024
HARDWARE HEALTH SCORE DEVICE UTILIZATION SCORE SOFTWARE HEALTH SCORE SUMMARY

DEVICE RANK

For Device Serial Number D19291010M0010

, ) ,\ \ , /\ Hardware Health Score is 1000 1,312

Device Utilization Score is 374 This device ranks #1312
out of 1,520 devices.
m Software Health Score is 691
HARDWARE DETAILS SOFTWARE DETAILS SERVICE CONTRACT
Full Model No.: TCT75AH-KAMES-A1 0s: 511 Contract Number: D5520241005
IMEIL: 274543595416156 BSP: 213 Contract Type: Online Repair Dashboard
MAC Address: 1e:BE6d:Thie b LG Version: us79 Start Date Ni&
Physical Memory(RAM): 17 GB End Date: Dec 31, 2022
Storage Memory: 345GB

GPSMAP USAGE & HARDWARE EVENTS REPAIR & CASE HISTORY HOURLY TRACKING APPLICATIONS = BATTERY SWAP ACTIVITY

GPS MAP AND DETAILS

Site 1D: -60

Site Name: STOREIGO

Site Hierarchy: ZEERA/REGION/COUNTRY/STOREIG0 s
GPS Co-ordinates: 351715867800

Netwerk Connection Type: 4G

Access Point BSSID: 58:00:c0:8b:41:f3

IP Address: 10156128.20

penStreetilap Improve this map
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The tabs at the bottom of the screen allow you to view additional information, such as when the device
was first seen and last used, the repair history, hourly tracking for the previous day, applications installed
and used, battery swap activity, and battery consumption details.

Tracking a Device
Users who have access to the Indoor Location Tracking feature can track a device directly from the VIQ
Device Details page by clicking Track Device. The Indoor Location Tracking feature launches in a separate
browser window and highlights the device on the map.
E/I‘ NOTE: For this feature to work:
— The device must be enrolled in 42 Gears SureMDM.

Location Tracking must be enabled on the device.

The floor plan must be uploaded in 42Gears SureMDM.

SureMDM Location Tracking

42Gears Mobility Systems

Last Location History

4+ [ [® i |seach

Map Satellite

SlL. Device 1, Groups 1, Tracking

1 20098523005.. HomeNIQF L. [ o) .

200985230D5152

o« fenoes) Rd

{, | SPace: ZEBRA CSS - First Floor

See Also
Indoor Location Tracking

Initiating a Repair Request

Users who have access to both VisibilitylQ and the Repair Portal can initiate an RMA directly from the
VIQ Device Details Page by clicking ClicktoRMA. Key information is automatically populated into the the
Repair Portal.

Click to RMA
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GPS Map

This tab shows the device's last known GPS location on a world map. Use the + and — on the map to
zoom in or out.

GPS MAP  USAGE & HARDWARE EVENTS REPAIR & CASE HISTORY HOURLY TRACKING APPLICATIONS BATTERY SWAP ACTIVITY BATTERY CONSUMPTION DETAILS

GPS MAP AND DETAILS

Site ID: -3
| * | Grossa
Site Mame: STORE102

— Rio Branco o
Site Hierarchy: ZEBRA/REGION/COUNTRY/STORE103 R T

GPS5 Co-ordinates: -25.4297-49.2719

Colombo Guaraqu
Metwork Connection Type: 26 A
Access Point BSSID: 28:56:13:4d:65:20 Magro

IP Address: 19216835120 Campo Largo Pinhais

—L Sao José dos Pinhais Paranagua

Lapa Mandirituba ©® Mapbox 8 OpenStrestMap Improve this map

Usage & Hardware Events

This tab shows certain data from the lifetime of the device. This includes when the device was first seen
on the system, when it was last used, battery swaps, critical battery events, high and low WWAN signals,
and the number of instances where the device had hardware issues.

GPS MAP USAGE & HARDWARE EVENTS = REPAIR & CASE HISTORY  HOURLY TRACKING  APPLICATIONS BATTERY SWAP ACTIVITY  BATTERY CONSUMPTION DETAILS

USAGE HARDWARE EVENTS HISTORY
First Seen Date: May 06, 2025 Exceeds Peak Memory: O
Last Utilization Date: Apri14, 2025 55D Memory Issues: o
Battery Swaps: 728 System Reboots: o

Critical Battery Event: 1
High WWAN Signal 97

Low WWAN Signal: -109
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Repair & Case History

This tab shows certain data from the lifetime of the device. This includes dates when the device was
sent for repairs and any cases that were opened for the device.

GPS MAP USAGE & HARDWARE EVENTS  REPAIR & CASE HISTORY  HOURLY TRACKING  APPLICATIONS BATTERY SWAP ACTIVITY BATTERY CONSUMPTION DETAILS

REPAIR HISTORY CASE HISTORY
REPAIR NO. REPAIR OPEN STATUS REPAIR CASE NO. CASE DESCRIPTION CASE OPEN CASE
DATE RECEIVED DATE CLOSED
DATE DATE
DR-12345301-%-2._.  Apr 23, 2025 Open Apr 23,2025 TCT75X- Not Connecting to Wi Apr 22, 2025 May 01, 2025
TC75X- Mot Connecting to Wifi Apr 22, 2025 May 01, 2025
TC75X- Mot Connecting to Wifi Apr 22, 2025 May 01, 2025
DC-44Z-20... TC75X- Mot Connecting to Wifi Apr 22, 2025 May 01, 2025
DC-442-20.. TC75X- Mot Connecting to Wifi Apr 22, 2025 May 01, 2025
1 Rows 1-1 1 Rows 1-5

Hourly Tracking

This tab shows hourly data for the last 24 hours. Mouse over the data to view the numbers associated
with the data.

GPS MAP USAGE & HARDWARE EVENTS REPAIR & CASE HISTORY HOURLY TRACKING  APPLICATIONS BATTERY SWAP ACTIVITY BATTERY CONSUMPTION DETAILS

HOURLY TRACKING

30
L
20 .
5 a
2 ® ELE
5] &
)
o
10
i}
00:00 01:00
M Successiul Scans Total Scans M Success Rate | Battery Level (%) Critical Event Threshold [l Battery Swap
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Applications

This tab shows the applications used on the device for the last 7 days.

GPS MAP USAGE & HARDWARE EVENTS REPAIR & CASE HISTORY HOURLY TRACKING APPLICATIONS BATTERY SWAP ACTIVITY BATTERY CONSUMPTION DETAILS

APPLICATIONS (as of last 7 days)

APPLICATION NAME ~ | VERSION APPLICATION CATEGORY ANR FORCED CLOSE MEMORY FOREGROUND MINUTES BACKGROUND MINUTES TOTAL MINUTES USED DAILY BATTERY |
Attendant 1.0 Business u] o 247 18 o 18 1.00%

BizAppA 101 Business a a 2.4Mm 3 o 3 1.00%

BizAppA 3.017 Business a a 2.4m 148 o 148 1.00%
BusinessExprass 101 Business o o 247 12 [u] 12 12.00%
BusinessExpress 6739 Business a a 2.4m 19 o 19 12.00%
BusinessExpress 0.4 Business a a 2.4Mm a4 o a4 12.00%
DataWedge 101 Business o o 24m Nn [u] il S5.00%
DataWedge 101 Business a a 2.4Mm 3 o kil B8.00%
DeliveryManager 101 Business a a 2.4m 16 o 16 5.00%
Diagnostic Tool 101 Business o o 24N 1 a n 2.00%

1 ¥ 3 Rows 1-10

Battery Swap Activity
With some devices, you can swap a different battery into the device instead of having to put the device
on a charger. This tab shows which batteries have been used in the device and assorted data about the
batteries.

GPS MAP USAGE & HARDWARE EVENTS  REPAIR & CASE HISTORY  HOURLY TRACKING  APPLICATIONS BATTERY SWAP ACTIVITY  BATTERY CONSUMPTION DETAILS

BATTERY SWAP ACTIVITY

BATTERY SERIAL NO. MANUFACTURED PART NO. FIRST READING LAST READING LAST TEMPERATURE LAST BATTERY
DATE LEVEL
T736101 Dec 23, 2018 BT-000351-00 R.A Apr23, 2023 Apr 24, 2023 24 3
T736101 Dec 23, 2018 BT-000351-00 R.A MNow 10, 2023 Mov 11, 2023 24 3
T736101 Dec 23, 2018 BET-000351-00 R.A Oct 10, 2023 Oct N, 2023 24 3
T736101 Dec 23, 2018 BT-000351-00 R.A Dec 06, 2023 Dec 07, 2023 24 3
T736101 Dec 23, 2018 BT-000351-00 R.A Feb 27,2024 Feb 28, 2024 24 3
T736101 Dec 23, 2018 ET-000351-00 R.A Jun 27,2023 Jun 28,2023 24 3
T736101 Dec 23, 2018 BT-000351-00 R.A May 10, 2023 May 11, 2023 24 3
T736101 Dec 23, 2018 BT-000351-00 R.A Feb 14, 2024 Feb 15, 2024 24 3
T736101 Dec 23, 2018 BT-000351-00 R.A Apr14, 2023 Apri5, 2023 24 3
T736101 Dec 23, 2018 BT-000351-00 R.A Jul 28,2023 Jul 28, 2023 24 3
1 ¥ Rows 1-10

4



Viewing Reports

Battery Consumption Details

This tab shows which apps caused battery drainage during the last 7 days. The charging cycle column
indicates the number of times the device was put on a charger during this time.

GPS MAP USAGE & HARDWARE EVENTS REPAIR & CASE HISTORY HOURLY TRACKING APPLICATIONS BATTERY SWAP ACTIVITY EBATTERY CONSUMPTION DETAILS

BATTERY CONSUMPTION DETAILS (as of last 7 days)

NAME VERSI... DAILY BATTERY CHARGING i
USAGE CYCLE
Bluetooth Pairng .. 101 5.00% 2
Google Play-tianster 101 6.00% 2
Quickstep 101 333% 2
Ljud 101 6.00% 2
Android-system 101 233% 2
SOTI Surf 101 333% 2
nstaliningar 101 8.00% 2
Klocka 101 233% 2
Pnc 101 3.00% 2
Enterprise Home 5.. 101 167% 2

1 Rows 1-10
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Displaying Printer Details

The printer details page displays the name, serial number, model, operational status, and last seen date/
time for the specific device. Hardware details, software details, and service contract information also
appear.

The tabs at the bottom of the screen allow you to view additional information, such the length of media
printed per hour (in inches), the historical battery level, and printer utilization information.

Filters.
PRINTER DETAILS

DEVICES IN OPERATIONS > PRINTER DETAILS DEVICE SR NO.
LAST REFRESHED 103 MINUTES AGC

DEVICE IMAGE BASIC DETAILS

Device Name: ZTE10-DIS261010P0222

Device SR No.: D15261010P0222

Model: zTe10

Operational Status: Utilized

o Last Seen Date: Now 21,2024

HARDWARE DETAILS NETWORK DETAILS PRINTER SETTINGS
Full Model No.: ZT61042-TO1Q100Z Active Network info: internal wired Label Type: Jjournal
Site Name: STORE121 Network IP info: 1921681145 Print Speed: 34
Firmware: V7520012 IP Protocol info: dhep Print Mode: rewind
Storage Size: 73935 M8 Print Method: diract tharmal

Print Darkness: 64

Inactivity Timeout: 50

PRINTLENGTH = HISTORICAL BATTERY LEVEL = PRINTER UTILIZATION
PRINT LENGTH

Print Length approximations are based on the aggregated physical length (in inches) of media printed within the timeframe you have selected.
Nots: Device repair events may ceuss miner fluctuations in this calculation

o I I I I I I I I I I I I I I
2 aM 2aM 1AM 5AM &AM 7AM 2am 9aM o 2PM 3PN 1PM EPM B RN TEM 2PM

r
=

H

12AM 1AM 10 4M 1AM 12 PM 1 B 10 FM RN

W Length Printed finch)
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Displaying Scanner Details

The scanner details page displays the name, serial number, model, operational status, and last seen
date/time for the specific device. Hardware details and service contract information also appear.

The tabs at the bottom of the screen allow you to view additional information about repairs and case
details.

Filters
SCANNER DETAILS

EVICES IN OPERATIONS > SCANNER DETAILS DEVICE SR NO.
LAST REFRESHED 93 MINUTES AGO

DEVICE IMAGE

BASIC DETAILS

Device Name: MP7000-D1923101050212
Device SR No.: D1923101050212

Modet: MF7000

Operational Status: Utilized (As of yesterday)
Last Seen Date: Dec 07, 2025

Device Group / Group Label: Model / MP7000 , Department / Cardiology

HARDWARE DETAILS SERVICE CONTRACT

Full Model No.: MPIOT-MPSLMOOUS Contract Number: D5320243003
Site Name: STOREID4

Firmware: 258

Config Name: (blank)

AprQ3, 2025

Mar 16, 2025 Mar 25, 2025
REPAIR DETAILS = CASE DETAILS
Repair History
REPAIR NO. OPEN DATE STATUS RECEIVED DATE CLOSED DATE ~
Aug 07,2024 Repair Completed
21ENDRS-2024 Jul12,2024 Open
511512024 Apr18.2022 Reps

11E

Repa
IB-IENDRS-2023

Open

ETE-1-2023 Repair

Apri2.2025

Repai Aug 17, 2021

8-IENDRS-2021 Jul 08,2025

Open

N
1 Rows 1-8
REPAIR DETAILS = CASE DETAILS
Case History
CASE NO. CASE DESCRIPTION CASE OPEN DATE CASE CLOSE DATE
DSE108- Frequently Restarting Apr 01,2025 6, 2025
DSB108- Frequently Restarting Mar 11, 2025 Mar 26, 2025
DSBI08- Fraquently Restarting Mar 11, 2024 Mar 26, 2024
DS8108- Frequently Restarting Apr&1,2024 Apr 16, 2024
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Displaying App Details

In some software health screens, you can click an app in a table to be taken to a page with details about
that specific app. The path at the top of the screen shows the report from which you came to the details

page.
The app details page displays the health score, app health score rank, app usage (in minutes), and

the app usage rank. The table gives details about app issues divided by the app version. Click an app
version to view more details about that specific version.

SOFTWARE HEALTH BY APP

VITALS > SOFTWARE HEALTH > Diagnostic Tool
LAST REFRESHED 1,924 MINUTES AGO

APP HEALTH SCORE SUMMARY APP HEALTH SCORE RANK

For App Name Diagnostic Tool

, » There are 34 ANR counts across the 30-day average for all versions of 13
. . this app.

This app ranks 13 out of 20 apps.

The memaory usage across the 30-day average for all versions of this
857 app is 0.02 MB

Reistinals rhark if thic anm ic nm ta dats with tha Iatact varcian ta

APP USAGE APP USAGE RANK

2,576 17

minutes over last 30 days. This app usage ranks #17 out of 20 apps.

Set Filter
Select Column v/ | Search text | Clear
APP HEALTH ISSUES WITH VERSIONS (8)
APP NAME + MODEL 0s DEVICES IMPACTED NO. OF AVG APP NOT AVG DAILY ~  AVG AVERAGE AVERAGE AVG USAGE TOTAL
VERSION VERSION WITH OS VERSION INSTALLS RESPONDING CRASHES BATTERY MEMORY FOREGROUND BACKGROUND (minutes) DEVICES
PER INSTALLS PER INSTALLS USAGE (MB) USAGE (minutes) USAGE (minutes)
Diagnostic Tool version...  TC77 13 0% 0 0 0 0
Diagnostic Tool version... TC77 NA 14,715 13,352 0 0 0% 0 0 0 [1] 15,194
Diagnostic Tool 2.1.0.2 TCT7 NWA 12 " 0 0 0% 0 0 0 0 12
Diagnostic Tool 2.6.0.2 TCT7 810 1 1 0 0 0% 0 0 0 0 1
Diagnostic Tool version... TC77 10 1,718 15,367 0 0 0% 0 0 [1] [1] 16,724
Diagnostic Tool 2.6.0.2 TCT7 NWA 20 12 0 0 0% 0 0.05 0 0.52 20
Diagnastic Tool version TC77 810 2,649 11,374 0 0 0% 0 0 0 [} 12,316
Diagnostic Tool 2.3.0.1 TC77 NA 9 8 0 0 0% 0 0 [1] [1] 9
1 Rows 1-8
See Also

Displaying App Details by Version
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Displaying App Details by Version

In some software health screens, you can click an app version in a table to be taken to a page with
details about that specific app version. The path at the top of the screen shows the report from which
you came to the details page.

The app version details page displays the health score, app version health score rank, app version
usage (in minutes), and the app usage rank.

SOFTWARE HEALTH

Vedge> DataWedge 1.01

VITALS > SOFTWARE HEALTH > Datz
LAST REFRESHED 84 MINUTES AGO

APP WVERSION HEALTH SCORE SUMMARY APP VERSION HEALTH RANK
App Name & App Version is DataWedge 1.01

, ) In the last 30 days, the average ANR count for this app version across all devices 1
is 0.

This app version usage ranks 1 out of 2 versions.

The 30-day average memory usage for this app version is 0.006 MB.

APP WVERSION USAGE APP VERSION USAGE RANK

3,359 1

minutes over last 30 days. This app version usage ranks 1 out of 2 versions.
APP VERSION ISSUE, LAST 30 DAYS
75 60
&
g 40 E
B =
— 2
£ =3
'g I I I I I e
4]
U&‘ o Pt ® Pt © pet @ e a p9 9‘ - ot oF et oF et a P{J‘ @ et ° et » Pp\ 2 et 2 et P pot ’I—L 1" p.?‘ p. A et 3 Pt 2 pet - P @e‘l ﬁ\‘ﬁ ‘J\'z& ‘l\‘b"l ‘l\aﬁ
| App Mot Responding Usage (in hours) M Crashes
Set Filter
Select Column || Searchtext ‘ Clear
APPVERSION WITH DEVICES IMPACTED, LAST 30 DAYS (1267)
DEVICE SR. NO SITE NAME AVG APP AVG AVG AVG TOTAL USAGE (minutes) DAILY BATTERY .  DAILY DATA
NOT CRASHES FOREGROUND BACKGROUND USAGE USAGE (MB)
RESPONDI. . USAGE (minutes) USAGE (minutes)
D19291010M0423 STORE125 0 0.00 0.00 0.00 0% 100
D19291010M1253 STORE142 0 0 0.00 0.00 0.00 0% 0
D19291010M0632 STORE102 0 0 0.00 970 970 0% 0
D19291010M0G05 STORE1N 0 0 0.00 19.87 19.87 0% 100
D19291010M1420 STORE108 0 0 0.00 26.65 26.65 0% 0
D19291010M1293 STORE116 0 0 0.00 26.80 26.80 0% 0
D19291010M0T16 STORE146 0 0 0.00 70.67 T0.67 0% 100
D19291010M 1398 STORE135 0 0 0.00 39.65 39.65 0% 0
D19291010M0030 STORE144 0 0 0.00 47.40 47.40 0% 100
D19291010M0943 STORE147 0 0 0.00 31.65 31.65 0% 0
1 Rows 1-10
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The table gives details about app issues divided by device. Click a device serial (SR) number to go to the
details page for that device.

See Also

Displaying Mobile Computer Details
Displaying Printer Details
Displaying Scanner Details
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Legacy VIQ Report Features

The features in this section may change or be eliminated as the reports get a new look.

Click ViewReport (1) on a report tile to go to the expanded view of the report, or select the report from one
of the menus at the top of the screen.

Devices In Operation

Newly Activated Devices

212 DEVICES IN OPERATION

NEW ACTIVATIONS
2 1 W Utilized (106)

) Un-Utilized (94)
FIRST TIME USAGE W Out of Contact (12)

Last 7 Days VIEW REPORT > Yesterday VIEW REPORT|

Out Of Contact

Storage Memory Utilization

SITE ALERTS SITE ALERTS

- N | N

The following is an example of an expanded view of a report in the old interface:

2

1—

1,200 DEVICES

N\
- Total Devices Today (18 Jan 2021) E Today = Export Report = Reset to default
Filters
— Search for Site Hierarchy Q

3 4
| |
| |

SystemTags ~

UserTags ~

Last 12 Months ~

Total Devices Trend

2020 2020 2020 2020 2020 2020 2020 2020

M noperucn  MlnRepsr M Spareson Prasumedaste Ml inound To Custamer

Home

. Device SR No. Device Name Model Full Model No. Device Type State Site Name: -l 6
O SN-DEMO-0001 TC75X TCTSAHKATIES-A DEVICE In Operation SITEDEMO-OPERATION-01
D SN-DEMO-D002 MC35 MCS5 DEVICE In Operation SITE-DEMO-OPERATION-01

1 Searchbox - Search for a specific type of information to view in the report.

Filters - Each group of data can be further narrowed down using filters. The filters available
vary depending on the report.
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Date picker - Select a different time range to view the report.

Export Report - Export a report to Excel (data grid only) or PDF (graphs only).

Graph section - One or more graphs show the relevant insight in a report.

ol o M|l W

Data grid section - Information such as devices, site, and model provide more details of device
metrics. Click the table headers to sort the fields in ascending or descending order.

Date Picker

In the report view, select different date ranges (if applicable) via the date picker icon B located in the
top-right corner of the page.

Date picker options are specific to each report. Not all reports have the same date ranges available to
them. The default date range varies by report.

A preset date range, such as LastMonth, can be selected from the provided list.

Click Custom (1) and then select the start and end dates from the calendar. After selecting the dates,
click Apply (2) to set this custom date range.

Apr 01,2024 - Apr 30,2024 3
Last Month
< Jan~ 2024~ Feb~ 2024~ >
Last 12 Months
Last Calendar Year L. .
8 9 10 1" 12 13 14 12 13 14 15 16 7 18
5 6 17 18 19 20 2
3 24 27 8
30 A
128 Days Selected cANCEL [ZRR--D

Upon selecting a different date, the system prompts for confirmation.

Change Date Range
Set this report to reflect
Apr 01,2024 - Apr 30, 2024

Please note this action will regenerate this report. Depending on the amount of data,
this may take a few moments to complete.

1 —— | Don't ask again this session CANCEL APPLY DATE CHANGE ——2

1. Select Don't ask again this session (1) to prevent the dialog box from displaying for each new date
selection.

2. Click APPLY DATE CHANGE (2) to confirm the new date selection.
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Apply and Clear Filters at the Top Level and Report Level
When a global model preference or report filter (for example, site hierarchy, models, system tag, or user
tag) is selected, the filter remains in effect even after logging out.
1. Select or deselect the desired filter(s).
2. Click ApplyFilters.

Application Analytics

Search for Site Hierarchy Q Search by serial number Q

Moabile Computers Models ~ In Operation +1 € User Tags ~ App Category ~ Apply Filters

Last 7 Days (Oct 13, 2020 - Oct 19,

Application Usage Total Mir &4 InOperation

() InRepair

@ DataWedge x @ PTTI (1) Inbound To Customer ~ Flient | x | @ ' EMDK Service | x @ Enterprise Horl

Presumed at Site

D Spare pool

\]

= NOTE: Clear All displays when at least one active filter is selected. Click it and then click Apply
s Filters to clear all filters selected in the report.

Reset a Report to Default View

Click Reset todefault (1) in the top-right corner to remove all filters from the filter section, the date picker,
and data grid filtering/sorting. Following the confirmation click, the report reverts to its default view.

Reset This Report To Its Default State?
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Data Grid

Each report provides a data grid section to provide more details regarding the report. This data grid
features several columns that display information, including serial numbers, models, and sites.

Data Grid Column

The data grid column shows additional information.

All columns can be sorted in descending to ascending order or vice versa when the user clicks on
the column title.

All columns are searchable by activating the Search Box (1).

[ 2 OE 4 SOBMAOOTES 1] TE8 D o Dl DEncE r Broar

If a filter is applied to a column header of the data grid in a report, it remains active until cleared.

If the Show Rows (10, 20, 50) displayed on the current page changes, this selection remains active until a
different number is chosen.

For a data grid with multiple pages, entering the page number in the Jumpto Page field and pressing
enter allows for swift navigation to a specific page. The selection of the page remains until a different
page is chosen.
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ey

Presumed at Ste (277)

I in Operatien (805

W In Repair (10)
W Spare pool (41)
FresumedatSte M inbound To Customer

§
:

Device Name

DEMO-CO1-SN-101

DEMO-CO1-SN-103 TC7S

DEMO-CO1-5N-107 TC75X

DEMO-CO1-SN-110 TC7S
DEMO-COT-SN-111 Te7s
DEMO-CO1-5N-113 Tcrs 07

DEMO-CO1-SN-115 075

DEMO-CO1-5N-117 TC75 TCTSAHKATIESAT

DEMO-CO1.SN-119 75 TCTSAHKAT1ES-AT

-: 3 91 Show tows: | 10} | JumptoPage: | 30

Data Grid Functions

There are three functions available in the right-hand corner of the data grid that affect how the data is
presented on the data grid.

3
Q
T o
2
>
]
(=]
lar 10, 2019
New Activations: 0
First Time Usage: 0
0
10 n 12
Mar Mar Mar

he Usage Tagging

/

E m

fware Profile BSP ICCID Site First Sken

Show/Hide
column

Grouping enables the aggregation of devices within the data grid by Site Name or Model, with options
to sort the groupings in either ascending or descending order.

The ability to Show/Hide columns determines the visibility of specific columns in the data grid.

User Tagging allows for the creation, editing, and assignment of tags to categorize devices according
to specific needs, and the removal of tags from devices when necessary. The following section
provides more details on the User Tagging tool.
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User Tagging

During onboarding, if assigned the user tag feature, access to a tagging tool becomes available. This
tool enables creating, editing, and deleting user tags, in addition to associating or removing tags from
devices in view.

— < 4

Un-Utilized (86)

B Out of Contact (12)

Tagging

/ tool
[ | .

~

Create/Edit Tag

Remove Devices Tag

prational Status utilization Date

Click the tagging tool to view the Create/Edit Tag and Remove Devices Tag options.

Creating or Editing Tags
The Creating or Editing Tags show additional information.
1. Click Create/Edit Tag.

The Device Tags window displays.

2. Click Create new tag (1).

Device Tags Q X

»

Tag your devices

+ Create new tag

|—

Create a custom tag and it will show up here

The tag name window displays.

3. Add the Tagname (1) in the field and click # (2) to create the tag.
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Device Tags Q x
x Chicago Sitq v— D
1 —
Tag your devices
Create a custom tag and it will show up here
Device Tags Q X
+ Create new tag
Chicago Site

The device window displays the updated tag name.

4. Move the cursor to the tag listed and use the # icon to edit the tag or the # icon to delete the tag.

Device Tags Q X
+ Create new tag
Chicago Site V' o
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Associating Tag to Device(s)

The Associating Tag to a Device(s) shows additional information.

1. On the data grid, select all devices by checking the box at the top or select some devices by
checking individual boxes on the left.

=W
[0 seriol Number Device Name. Models Full Model No os BP Software Profile Site Name Operational Status Last Utiization Date
1052080854022 ETH_ 0802080803022 MK4900 50 0005 TEST REF Un-Utiized 13 Mar2019
[0 1ssane03022722 MK4900-PSS80820 MKa900 50 0023 REF E18 Un-Utiized 12 Mar2019
1643580350054 MK498080007 MKa900 50 0023 REF E18 Un-Utiized 13 Mar2019
1430154030604 PFT_00201880806044  MKA900 50 0007 TEST NEXT Un-Utiized 12 Mar2019

2. Click the Tagging tool.
The tagging options display.
3. Click Associate Tag (1).

B Out of Contact (12)

1 ————— Associate Tag m :

Remove Devices Tag

Operational Status Last Utilization Date

The Device Tags window displays.

4. Hover over the tag to be associated and select the box on the right (1).

Device Tags Q x
+ Create new tag

Chicago Site /’ (] ¥

5. Click APPLY to associate the tags to the devices selected.
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Removing Tags from Devices

The Removing Tags from Devices shows additional information
1. Click the tagging tool.
2. Click Remove Devices Tag.

The Device Tags window displays.

3. Click the tag to remove it, and click Okay (1).

Device Tags Q x

Select a tag to remove from devices

1-—

Select devices to remove from tag group
CANCEL
O Seriol Number Tags
O 1302252080302
O 1604452250604
[ | P M showrows 10 -
The devices display.
4, Select the devices and click Remove (1).
Select devices to remove from tag group
o
O Serial Number Tags
0554522500554
o4 7 b W stowrons 10 -

5. Click Remove on the confirmation prompt.
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Viewing Reports

Remove tag from 2 devices

The tag gets removed from the selected devices.
Report Export Function

The Export Report feature, available within each report, allows you to export page information to a PDF
or an Excel spreadsheet.

Export Report

Excel Spreadsheet (.xlsx)

Portable Document Format (.pdf)

Excel Spreadsheet (.xIsx) - This exports the data grid in the report to Excel, which allows up to 1 million
rows.

Portable Document Format (pdf) - This exports the graph from the report to PDF.
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Access system and user configurations via the settings (gear) icon.

My Companies Vitals Detailed Insights v Repair & Support v

Semings
Access Management Company Level Settings User Level Settings

Devices Data Availability Email Notifications

Device Groups Manage Sites General Settings

Roles Report Settings Set Model Preferences

Users Utilization Settings User Tag

User Groups Battery Decommission / Reinstate

Replace Batteries

Reassign App Categories

Click the settings icon to access the Access Management, Company Level Settings and User Level Settings menus.

__/‘ NOTE: What you see under these menus depends on your level of access.
— All users can see the User Level Settings.
Reporting Admins can see the Company Level Settings.

User Admins can see Access Management.

See Also

Access Management
Company Level Settings
User Level Settings
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Access Management

The Access Management menu allows customers and partners to control what features are accessible
to which users.

__l‘ NOTE:
This menu can be viewed only by User Admins.
The Devices option is currently not available to most customers.
The following are the Access Management menu options:
Devices
Device Groups on page 68
Roles
Users

User Groups

59



Settings

Devices
The device management option allows you to enroll and unenroll specific devices in the VIQ system.
The devices are tracked by their individual serial numbers.
__/‘ NOTE: Enrolling devices in or unenrolling them from VIQ does not impact the OneCare support
= or repair systems.
Adding a Device

This procedure describes adding a device by serial number (applicable to both Zebra and non-Zebra
devices).

L Glick B3 Settings > Access Management > Devices.

%, VisibilitylQ™ My Companies  Vitals (Beta) Detailed Insights v Repair & Support v

Devices Export Devices Bulk Upload v Add Device
@ Search device SR No Company v Partner v Site v Model ~ Type ~ Apply

Devices SR No Device name Type Model Company Partner Contract Site Site hierarchy Last updated Status
MOBILE TC75AH-KALLE-

1234567890 TC75-TESTL ZEBRADEMO ZSA ZEBRA ZEBRA DEMO ZSA ZEBRA DEMO ZSA Oct 05, 2024 Enrolled
COMPUTER Al
MOBILE

212445225D0139 AFSHIN DEVICE COMPUTER TC52AX-HC ZEBRA DEMO ZSA  ZEBRA ZEBRA DEMO ZSA ZEBRA DEMO ZSA Sep 24, 2024 Enrolled

< > Rowsperpage 10 v

The Devices screen displays, listing existing devices.
2. Click Add Device.
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Q’h. VisibilitylQ™

Settings

€ Add device

Company*

a Search company

Device type *

Select

Model*

Contract

Site

a Search site

Add

Partner*

Select partner v

Device SR No*

Device name

Site hierarchy

a Search site hierarchy

N o o s W

The AddDevice screen displays.

Type the first few letters of the company name, and then select the company from the resulting list.
Click the Partner drop-down, and select a partner.

Click the Device type drop-down, and select MOBILE COMPUTER, SCANNER, or PRINTER.

Enter the devices serial number.

Enter the device's full model number (such as TC75AH-KATE-A1).

@ IMPORTANT: Enter this information carefully. The device model cannot be changed later
without losing historical data for the device.

If desired, give the device a unique name and add the contract number and a site. By default, the
only available site is the company name. You can create more sites via the Manage Sites feature.

In the top-right corner of the window, click Add.

The device is added to the Devices screen with the status Awaiting Validation. VValidation can take up to 1
hour. Following successful validation, the status changes to Enrolled, and the device becomes visible in
the operational reports.
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Devices Export Devices Bulk Upload Add Device

@ Search device SR No Company ~ Partner v Site v Model v Type ~ Apply
. . Company . .
Devices SR No Device name Type Model Company ) Partner Contract Site Site hierarchy Last updated Status
Display Name
1234567890 TC75-TEST1 MOBILE TCTBARKALLE- ZEBRADEMO ZEBRA DEMO ZEBRA ZEBRA DEMO ZSA ZEBRA DEMO ZSA Oct 05, 2024 Awaiting
° COMPUTER AL e Validation
MOBILE
212445225D0139 AFSHIN DEVICE COMPUTER TC52AX-HC ZEBRADEMO ZEBRA DEMO ZEBRA ZEBRA DEMO ZSA ZEBRA DEMO ZSA Sep 24,2024 Enrolled

¢ > Rowsperpaze | 10 v

Updating a Device

You can update a devices name, site, or site hierarchy as needed.

1 click E3 Settings > Devices.

an. VisibilitylQ™ _ My Companies  Vitals (Beta) Detailed Insights v Repair & Support v

Devices Export Devices Bulk Upload v Add Device

a Search device SR No Company ~ Partner v Site v Model ~ Type ~
Devices SR No Device name Type Model Company Partner Contract Site Site hierarchy Last updated Status
MOBILE TC75AH-KALLE-
1234567890 TC75-TEST1 ZEBRA DEMO ZSA ZEBRA ZEBRA DEMO ZSA ZEBRA DEMO ZSA  Oct 05, 2024 Enrolled
COMPUTER Al
MOBILE
212445225D0139 AFSHIN DEVICE COMPUTER TC52AX-HC ZEBRA DEMO ZSA ZEBRA ZEBRA DEMO ZSA ZEBRA DEMQ ZSA Sep 24, 2024 Enrolled

< > Rows per page 10 v

The Devices screen displays, listing existing devices.

2. Find the device to be updated, and click the Device SR No.
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Q,’h. VisibilitylQ™

Settings

My Companies

Detailed Insights v

Repair & Support v~

€ 1234567390

Company *

a Zebra Demo Z5A

ormation

Device type *

x

Partner=

ZEBRA

Device SR No*

Update

MOBILE COMPUTER v 1234567890
Model* Device name
TC75AH-KAT1E-A1 TC75-TEST1
Contract
Site Site hierarchy
o ZEBRA DEMO ZSA x o ZEBRA DEMO ZSA X

The information displays for that device.
3. Update the desired information, and then click Update.
- Device Name - Assign a name to the device.
- Site - Modify the site's name. If no site name is set, the company name will be used by default.

- Site Hierarchy - Assign a name to the Site Hierarchy.

My Companies Vitals (Beta) Detailed Insights v Repair & Support v

Exporting Devices

The Export Devices option exports all of the devices shown in the Devices screen to an Excel
spreadsheet.

L click B Settings > Devices.
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Q’h. VisibilitylQ™

My Companies

Vitals (Beta)

Detailed Insights v Repair & Support ~

Devices Export Devices Bulk Upload v Add Device
a Search device SR No Company v Partner v Site v Model v Type ~ Apply
Devices SR No Device name Type Model Company Partner Contract Site Site hierarchy Last updated Status
MOBILE TC75AH-KAT1E-
1234567890 TC75-TEST1 ZEBRA DEMO ZSA ZEBRA ZEBRA DEMO ZSA ZEBRA DEMO ZSA Oct 05, 2024 Enrolled
COMPUTER Al
MOBILE
212445225D0139 AFSHIN DEVICE COMPUTER TC52AX-HC ZEBRADEMO ZSA ZEBRA ZEBRA DEMO ZSA ZEBRA DEMO ZSA Sep 24,2024 Enrolled
< > Rows per page 10 v
The Devices screen displays, listing existing devices.
2. Click Export Devices.
A file named devi ce. x| sx is saved to the Downloads folder.
Deleting a Device

A User Admin may delete (unenroll) a device.

L click B Settings > Devices.

Q'n. VisibilitylQ™

My Companies Detailed Insights v

Vitals (Beta) Repair & Support v

Devices

Export Devices Bulk Upload v

Add Device

@ Search device SR No Company v Partner v

Site v Model v Type v Apply
Devices SR No Device name Type Model Company Partner Contract Site Site hierarchy Last updated Status
MOBILE TC75AH-KAT1E-
1234567890 TC75-TEST1 ZEBRA DEMO ZSA ZEBRA ZEBRA DEMO ZSA ZEBRA DEMOQ ZSA  Oct 05, 2024 Enrolled
COMPUTER Al
MOBILE
212445225D0139 AFSHIN DEVICE COMPUTER TC52AX-HC ZEBERA DEMO ZSA ZEBRA ZEBRA DEMO ZSA ZEBRA DEMO ZSA Sep 24,2024 Enrolled
< > Rows per page 10 v

The Devices screen displays, listing existing devices.

2. Find the device that must be deleted, and click the Device SR No.
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Q’h. VisibilitylQ™ My Companies  Vitals (Beta) Detailed Insights v Repair & Support v

€ 1234567390 Update
Company * Partner*

a Zebra Demo Z5A X ZEBRA v
Device type * Device SR No*

MOBILE COMPUTER v 1234567890
Model* Device name

TC75AH-KAT1E-A1 TC75-TEST1
Contract
Site Site hierarchy

o ZEBRA DEMO ZSA X o ZEBRA DEMO ZSA X

The information displays for that device.
3. Click Delete.

The system prompts for confirmation.
4. Click Yes.

The system prompts for a verification code, which is sent to your email address.
5. Enter the code, and then click Confirm.

A bulk deletion option is coming soon. To request deleting devices in bulk, contact Zebra at
mscustomeronboarding@zebra.com.

Bulk Uploading to Add New Devices

Use this feature to add devices in bulk using a spreadsheet.

L click B Settings > Devices.
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Settings

an. VisibilitylQ™ My Companies  Vitals (Beta) Detailed Insights v Repair & Support v

Devices Export Devices Bulk Upload v Add Device
@ Search device SR No Company v Partner v Site v Model v Type ~ Apply

Devices SR No Device name Type Model Company Partner Contract Site Site hierarchy Last updated Status
MOBILE TC75AH-KAT1E-

1234567890 TC75-TEST1 ZEBRA DEMO ZSA ZEBRA ZEBRA DEMO ZSA ZEBRA DEMO ZSA Oct 05, 2024 Enrolled
COMPUTER Al
MOBILE

212445225D0139 AFSHIN DEVICE COMPUTER TC52AX-HC ZEBRADEMO ZSA ZEBRA ZEBRA DEMO ZSA ZEBRA DEMO ZSA Sep 24,2024 Enrolled

< > Rows per page 10 v

The Devices screen displays, listing existing devices.
2. Click Bulk Upload > Download Template.
A file named Devi ces. csv is saved to the Downloads folder.
3. In the file, add the devices to be bulk added. The following are the required fields:
Device serial number
Type (MOBILE COMPUTER, PRINTER, or SCANNER)
Model (full model number)
4. Save and close the file.

5. On the Devices screen, click Bulk Upload > Upload CSV File.

Bulk Upload -

Download Template

Upload C5V File @

The system prompts for a verification code, which is sent to the email address.
6. Enter the code, and then click Confirm.

7. Select the Company and Partner.
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Bulk device upload

Company*

o Search for company

Partner*

Select Partner v

Drop files here to upload

or

Select Files

Supports .csv
Max File Size 10MB

Cancel

Confirm

8. Select the file to be uploaded, and then click Confirm.

The devices in the file are added to the Devices screen with the status Awaiting Validation. Validation can
take up to 1 hour. Following successful validation, the status changes to Enrolled, and the devices
become visible in the operational reports.

Q'n. VisibilitylQ™ : My Companies Vitals (Beta) Detailed Insights v Repair & Support v

Devices Export Devices Bulk Upload v Add Device

@ Search device SR No Company v Partner v Site v Model v Type v Apply
Devices SR No Device name Type Model Company Partner Contract Site Site hierarchy Last updated Status
1234567890 TC75-TEST1 MOBILE TCTBARKALLE- ZEBRA DEMO ZSA ZEBRA ZEBRA DEMO ZSA ZEBRA DEMO ZSA Oct 05, 2024 Awaiting
? COMPUTER AL e Validation
MOBILE
212445225D0139 AFSHIN DEVICE COMPUTER TC52AX-HC ZEBRADEMO ZSA ZEBRA ZEBRA DEMO ZSA ZEBRA DEMO ZSA Sep 24,2024 Enrolled

T ZEBRA and the styiized Zebra head are trsdemarks of ZIH Corp., registered in many jurisdictions wordwide.
All ather trademarks are the property of their respective owners.

. ZEBRA

©2024 ZIH Corp. and/or its affiiates. Allrights reserved. Privacy | Terms of use
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Device Groups

The device group management option allows you to create device groups (logical or functional) in the
VIQ system and to add devices to them manually or using dynamic rules. You can create multiple group
labels under a group.

The ability to view data based on device groups has been added to most of the options in VIQ Vitals on
page 3i1.

Common examples:

Device Group Group Label

Manufacturer Zebra

Honeywell

Samsung

Department Cardiology

Oncology

Radiology

Pharmacy

Pediatrics
Shift Morning

Afternoon

Evening
Night




Settings

Creating a Device Group

This section explains how to create a device group.

L click E3 Settings > Device Groups.

The Device Groups screen displays, listing existing device groups.

Device groups Bulk Upload Vv Create Device Group / Label

Search group label Device Group Vv Status v

Group label Device group No of devices Last updated Status

Surdery Department 7 Jun 16, 2025 ® Active
Pediatrics Department 61 Jun 16, 2025 ® Active
Intensive Care Department 19 Jun 16, 2025 ® Active
Cafeteria Department 41 Jun 16, 2025 ® Active
Oncology Department 42 Jun 16, 2025 ® Active
Cardiology Department 19 Jun 16, 2025 ® Active
Pharmacy Department 4 Jun 16, 2025 ® Active
Radiology Department 14 Jun 16, 2025 ® Active
Emergency Department 4 Jun 16, 2025 ® Active
Physical Therapy Department 9 Jun 16, 2025 ® Active

> Rouspsrpags 10

2. Click Create Device Group/Label.

The Create Device Group screen displays.

€ Create device group

Basic details

Device group* Group label

Select group

3. Type the desired device group name (or part of the name) in the device group field.
The system searches for the text you entered and displays the results.

4. Did the device group name that you need appear in the search results?

If.. Then...

Yes a. Click the device group name in the list.

b. Type a Grouplabel.

No a. In the Device group dropdown, click Create/Edit Group.
The Create/Edit group panel opens.
b. Click Create New Group.

69



Settings

If.. Then...

c. Type the Device group name and a description, if desired. (Note that this description is
not the same as the Group label.)

d. Click Create.

e. Type a Group label.

5. Do you want to add devices to the new device group at this time?

Iif.. Then..
No a. Inthe top-right corner of the screen, click Create .
Yes a. Click the Devices tab.

b. Follow the directions in Adding Devices Manually on page 71 or Creating or
Editing a Dynamic Rule for Adding Devices on page 72.

¢. Inthe top-right corner of the screen, click Create.

The system creates a new device group, which displays in the list with the group label that you specified
and an active status.

Device groups Bulk Upload v Create Device Group / Label

Search group label Device Group v Status v
Group label Device group No of devices Last updated Status
Morning Shift o Jun 16, 2025 ® Active
If you added devices manually, the number of devices is included in the list.

If you added devices dynamically, the number of devices will initially show as zero. Devices will begin
to be added to the group approximately 2 hours after the rule is applied.

If you did not include a group label, the system uses the word "Default” To replace this generic group
label with something meaningful to you, see Editing a Device Group on page 79.
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Adding Devices to a Device Group

This section explains how to add devices to a device group.

If you are adding devices while creating a device group, continue with one of the following:
» Adding Devices Manually on page 71

- Creating or Editing a Dynamic Rule for Adding Devices on page 72

If you are editing an existing device group, complete the following steps:

L click E3 Settings > Device Groups.

The Device Groups screen displays, listing existing device groups.

Device groups Bulk Upload Vv Create Device Group / Label

Search group label Device Group Vv Status v

Group label Device group No of devices Last updated Status

Surdery Department 7 Jun 16, 2025 ® Active
Pediatrics Department 61 Jun 16, 2025 ® Active
Intensive Care Department 19 Jun 16, 2025 ® Active
Cafeteria Department 41 Jun 16, 2025 ® Active
Oncology Department 42 Jun 16, 2025 ® Active
Cardiology Department 19 Jun 16, 2025 ® Active
Pharmacy Department 4 Jun 16, 2025 ® Active
Radiology Department 14 Jun 16, 2025 ® Active
Emergency Department 4 Jun 16, 2025 ® Active
Physical Therapy Department 9 Jun 16, 2025 ® Active

> Rouspsrpags 10

2. Click the Grouplabel for the device group to add devices to.

The Basic details tab displays for the device group.

€« Morning

Basic details

Device group* Group label

Morning

3. Click the Devices tab.
4. Continue with one of the following:
Adding Devices Manually on page 71
Creating or Editing a Dynamic Rule for Adding Devices on page 72

Adding Devices Manually

1. From the Devices tab of a device group, click Add Devices.
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The Add devices panel opens.

Add devices

@ Search Device SR No

0 device selected Select all

Device 16145521400090
Maobile Computers | CC5000 | ETH_16145521400090

Device 16145521400163
Maobile Computers | CC5000 | ETH_16145521400163

Device 16145521400422
Maobile Computers | CCEX(X-CONCIERGE

Device 16145521400633
Mobile Computers | CC5000 | ETH_16145521400633

Device 16205523027712
Mabile Computers | MC18N0 | SC_16205523027712

Device 16209523021902
Maobile Computers | MCLEND | SC_16209523021902

Device 16210523020314
Maobile Computers | MCLEND | SC_16210523020314

Device 16210523020803
Maobile Computers | MCLEND | SC_16210523020803

Device 16299523021932
Mobile Computers | MC1EN0 | SC_16299523021932

Device 16300523020778
Mabile Computers | MC1EN0 | SC_16300523020778

Device 16314523021689
Mabile Computers | MC18N0 | SC_16314523021689

Cancel Add

2. Click on individual devices to select/deselect them or click Selectall.
3. Click Add.
The selected devices are added to the Devices tab.

4. If you are creating a new device group, in the top-right corner of the screen, click Create .

Creating or Editing a Dynamic Rule for Adding Devices
1. From the Devices tab of a device group, click Add Dynamic Rule.

The Add Dynamic Rule panel opens.
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Add Dynamic Rule

® Static Allocatien O Dynamic Allocation

Cancel Add

2. Click Dynamic Allocation.

The options for dynamic rules appear.

Add Dynamic Rule
() Static Allocation Dynamic Allocation
Add device where Operator
Select N Select hd
Value
Cancel l Add

3. In the Adddevice where field, select the device name, model, or operating system.
4. In the Operator field, select the logic for the filter (Starts with, Ends with, Equals, or Contains).

5. Enter a Value to search for.
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6. Click Add or Update.

The rule is created and applied to the device group. Devices will begin to be added to the group
approximately 2 hours after the rule is applied.

7. If you are creating a new device group, in the top-right corner of the screen, click Create .
Removing Devices from a Device Group

This section explains how to remove devices from a specific group label in a device group.

L click E3 Settings > Device Groups.

The Device Groups screen displays, listing existing device groups.

Device groups Bulk Upload v Create Device Group / Label

Search group label Device Group v Status v

Group label Device group No of devices Last updated Status

Surgery Department 7 Jun 16, 2025 ® Active
Pediatrics Department 61 Jun 16, 2025 ® Active
Intensive Care Department 19 Jun 16, 2025 ® Active
Cafeteria Department 41 Jun 186, 2025 ® Active
Oncology Department 42 Jun 16, 2025 ® Active
Cardiology Department 19 Jun 18, 2025 ® Active
Pharmacy Department 4 Jun 16, 2025 ® Active
Radiology Department 14 Jun 16, 2025 ® Active
Emergency Department 4 Jun 186, 2025 ® Active
Physical Therapy Department 9 Jun 16, 2025 ® Active

> Rowsperpage | 10

2. Click the Grouplabel for the group label to delete.

The Basic details tab displays for that group label within a particular device group.

€ Moming

Basic details

Device group* Group label

Morning

3. Click the Devices tab.
The list of devices assigned to that device group appears.

4. Select the devices to remove from the group.
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€ Cardiology

Devices

Add Dynamic Rule

- Move Devices (7) W Remove Device () Add Filter
= Device SR No Device name Model Type
16096521400450 CCE5XX-CONCIERGE Mobile Computers
|:| 16096521400714 PFT_16096521400714 CC5000 Mobile Computers
. 17045523021538 MC18XX Mobile Computers
17077523021314 MC18XX Mobile Computers
l:‘ 17097523021547 SC_17097523021547 MC18M0 Mobile Computers
D 17097523021585 5C_17097523021585 MC18NO Mobile Computers
D 17101523020133 5C_17101523020133 MC18NO Mobile Computers
. 17101523020204 5C_17101523020204 MC18N0 Mobile Computers
D 17101523020226 5C_17101523020226 MC18N0 Mobile Computers
|:| 17101523020310 5C_17101523020310 MC18N0 Mobile Computers

5. Click Remove Device.
The system prompts for confirmation.
6. Click Yes.

The devices are removed from that group label within that particular device group.
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Moving Devices to Other Group Labels within a Device Group
This section explains how to move devices between group labels in a device group.

L click E3 Settings > Device Groups.

The Device Groups screen displays, listing existing device groups.

Device groups Bulk Upload Vv Create Device Group / Label

Q. search group label Device Group Vv Status v App

Group label Device group No of devices Last updated Status

Surdery Department 7 Jun 16, 2025 ® Active
Pediatrics Department 61 Jun 16, 2025 ® Active
Intensive Care Department 19 Jun 16, 2025 ® Active
Cafeteria Department 41 Jun 16, 2025 ® Active
Oncology Department 42 Jun 16, 2025 ® Active
Cardiology Department 19 Jun 16, 2025 ® Active
Pharmacy Department 4 Jun 16, 2025 ® Active
Radiology Department 14 Jun 16, 2025 ® Active
Emergency Department 4 Jun 16, 2025 ® Active
Physical Therapy Department 9 Jun 16, 2025 ® Active

2. Click the Grouplabel for the group label to delete.

The Basic details tab displays for that group label within a particular device group.

€« Morning Update

Basic details

Device group* Group label

Q  Shift Morning

3. Click the Devices tab.
The list of devices assigned to that device group appears.

4. Select the devices to move to another Group label.
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€ Cardiology

Devices

Add Dynamic Rule

- Move Devices (7) W Remove Device () Add Filter
= Device SR No Device name Model Type
16096521400450 CCE5XX-CONCIERGE Mobile Computers
|:| 16096521400714 PFT_16096521400714 CC5000 Mobile Computers
17045523021538 MC18XX Mobile Computers
17077523021314 MC18XX Mobile Computers
l:‘ 17097523021547 SC_17097523021547 MC18M0 Mobile Computers
D 17097523021585 5C_17097523021585 MC18NO Mobile Computers
D 17101523020133 5C_17101523020133 MC18NO Mobile Computers
17101523020204 5C_17101523020204 MC18N0 Mobile Computers
D 17101523020226 5C_17101523020226 MC18N0 Mobile Computers
|:| 17101523020310 5C_17101523020310 MC18N0 Mobile Computers

5. Click Move Devices.

The Move devices panel opens.
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Move devices

@, Search group name
Cafeteria
Department

Emergency
Department

Intensive Care
Department

Oncology
Department

Pediatrics
Department

Pharmacy
Department

Physical Therapy

Department

Radiology
Department

Surgery

Department

Cancel Move

6. Select a Group label from the list.
7. Click Move.

The devices are moved to the specified group label within that particular device group.
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Editing a Device Group
This section explains how to edit a device group.

L click E3 Settings > Device Groups.

The Device Groups screen displays, listing existing device groups.

Device groups Bulk Upload Vv Create Device Group / Label

Q. search group label Device Group Vv Status v App

Group label Device group No of devices Last updated Status

Surdery Department 7 Jun 16, 2025 ® Active
Pediatrics Department 61 Jun 16, 2025 ® Active
Intensive Care Department 19 Jun 16, 2025 ® Active
Cafeteria Department 41 Jun 16, 2025 ® Active
Oncology Department 42 Jun 16, 2025 ® Active
Cardiology Department 19 Jun 16, 2025 ® Active
Pharmacy Department 4 Jun 16, 2025 ® Active
Radiology Department 14 Jun 16, 2025 ® Active
Emergency Department 4 Jun 16, 2025 ® Active
Physical Therapy Department 9 Jun 16, 2025 ® Active

2. Click the Grouplabel for the device group to edit.

The Basic details tab displays for that group label within a particular device group.

€« Morning Update

Basic details

Device group* Group label

Q  Shift Morning

3. Modify the device group as needed.
On the Basic Details tab:
a. Modify the Group label.
b. In the top-right corner of the screen, click Update.

On the Devices tab, add/remove devices or add/edit dynamic rules for adding devices. The
changes are saved immediately.

See Also
Adding Devices Manually
Creating or Editing a Dynamic Rule for Adding Devices
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Deleting a Group Label
This section explains how to delete a group label from a device group.

L click E3 Settings > Device Groups.

The Device Groups screen displays, listing existing device groups.

Device groups Bulk Upload Vv Create Device Group / Label

Q. search group label Device Group Vv Status v App

Group label Device group No of devices Last updated Status

Surdery Department 7 Jun 16, 2025 ® Active
Pediatrics Department 61 Jun 16, 2025 ® Active
Intensive Care Department 19 Jun 16, 2025 ® Active
Cafeteria Department 41 Jun 16, 2025 ® Active
Oncology Department 42 Jun 16, 2025 ® Active
Cardiology Department 19 Jun 16, 2025 ® Active
Pharmacy Department 4 Jun 16, 2025 ® Active
Radiology Department 14 Jun 16, 2025 ® Active
Emergency Department 4 Jun 16, 2025 ® Active
Physical Therapy Department 9 Jun 16, 2025 ® Active

2. Click the Grouplabel for the group label to delete.

The Basic details tab displays for that group label within a particular device group.

€« Morning Update

Basic details

Device group* Group label

Q  Shift Morning

3. Inthe top-right corner of the screen, click Delete.

The system prompts for confirmation.
4. Click Yes.

The system prompts for a verification code, which is sent to your email address.
5. Enter the code, and then click Confirm.

The group label within that device group label is deleted.
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Bulk Uploading to Create New Device Groups

Use this feature to create device groups or group labels or to assign devices to device groups in bulk
using a spreadsheet.

L click E3 Settings > Device Groups.

The Device Groups screen displays, listing existing device groups.

Device groups Bulk Upload Vv Create Device Group / Label

Search group label Device Group Vv Status v

Group label Device group No of devices Last updated Status

Surdery Department 7 Jun 16, 2025 ® Active
Pediatrics Department 61 Jun 16, 2025 ® Active
Intensive Care Department 19 Jun 16, 2025 ® Active
Cafeteria Department 41 Jun 16, 2025 ® Active
Oncology Department 42 Jun 16, 2025 ® Active
Cardiology Department 19 Jun 16, 2025 ® Active
Pharmacy Department 4 Jun 16, 2025 ® Active
Radiology Department 14 Jun 16, 2025 ® Active
Emergency Department 4 Jun 16, 2025 ® Active
Physical Therapy Department 9 Jun 16, 2025 ® Active

> Rouspsrpags 10

2. Click Bulk Upload > Download Template.
A file named Devi ceGr oup. csvV is saved to the Downloads folder.
3. Inthe CSV file, add the device groups to be bulk added.

Use alphanumeric characters only. Do not include special characters or accented characters (for
example, %, &, _, -, fi, 6, or C are not acceptable).

Spaces are acceptable in fields other than the device serial number.

The following are the available fields:
Field Required? Details

Device Serial (SR) Number | No If you include device serial numbers, verify that each
number is correct before uploading. Invalid serial
numbers could cause the upload to fail.

When a serial number is longer than 10 digits, enclose
the value in single quotes (for example, 12345678910').

Group Label No If you do not include group labels, the value “Default”
will be assigned for each Device Group that you bulk
upload.

If you are adding devices to an existing group label,
make sure to match the name correctly (including
spaces), or a new group label will be created.
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Required? Details

Device Group Yes If you are adding devices or group labels to an existing
device group, make sure to match the name correctly
(including spaces), or a new device group will be
created.

. Save and close the file.

. On the Device groups screen, click Bulk Upload > Upload CSV File.

Bulk Upload -~

Download Template

Upload CSV File @

The system prompts for a verification code, which is sent to your email address.

. Enter the code, and then click Confirm.

Select the file to be uploaded, and then click Confirm.

The device groups in the file are added to the system.
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Image Upload

The Image Upload feature allows you to upload a specific image, such as your company's logo, to
visually represent your business.

Uploading an Image
The following procedure describes how to upload an image.

L click E3 Settings > Access Management > Image Upload.

The Image Upload screen displays.
Image Upload

@ NOTE: For optimal display, the image should be approximately 300x150 pixels with a pixel density of 200 DPI.

Drop files here to upload

or

Select Files

Supports .jog..jpeg..png
Max File Size 1MB.

Enter URL

E/I‘ NOTE: To modify or remove an image that has already been uploaded, go to Changing and
= Removing an Image.

2. Add an image using one of the following methods.

Drop files here to upload

Select Files
Supp ng

Enter URL

Drag an image from your PC to the designated upload space.
Click SelectFiles to browse your PC and upload an image.
Upload an image from a URL by pasting the link into the field and clicking Upload.

\J

El_l NOTE: You can upload JPG and PNG images up to 1 MB.

3. With your image selected, proceed by clicking Add.

Your chosen image is added, and you are returned to the Image Upload screen.
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Changing and Removing an Image

You can change or remove an image that was added.

1. From the Image Upload screen, click Changelmage to select a replacement image from your local
directory.

Change Image | Remove

2. Click Update to save the change.
To delete an image:
1. Click Remove to remove the image.

2. Click Update to save the change.
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Roles
Roles are designations that list each employee's permissions, access, and authority using predetermined
or customer-defined permission groups.

The User Admin is responsible for creating roles and assigning permission groups based on the
company's needs. They can also create role templates to save time when creating similar roles. These
templates can be configured with multiple permission groups and then cloned to create a role.

Prepopulated Roles

Prepopulated roles are created for the company by Zebra Onboarding. Role descriptions can be
modified, and user groups can be added or removed from roles. However, only Zebra can modify the
permission groups associated with each role.

The following prepopulated roles all have reporting capabilities. The admin roles have the added ability
to change certain things. The roles available for viewing depend on the company's VIQ contract.

User Admin (Read, Write, Delete) - Fully administer users, user groups, and roles.

User Viewer (Read) - View what roles and groups a user has been assigned/administered by the User
Admin.

OneCare Admin - Set or administer OneCare report settings.

OneCare Reporting - View OneCare repair and case reports.

MC Admin - Set or administer mobile computer report settings.

MC Reporting - View reports about the operations of their mobile computers.
Printer Admin - Set or administer printer report settings.

Printer Reporting - View reports about the operations of their printers.

Scanner Admin - Set or administer scanner report settings.

Scanner Reporting - View reports about the operations of their scanners.

Editing a Role

This section explains how to edit a role.
1 Click E1 > Roles.

The Roles screen displays, listing existing role templates.
2. Click the Roles tab.

3. Click the three dots in the Action column for a role, and then select Edit.

Action

Edit

Clone role

4. Update the basic details, permission groups, or user groups, and then click Update.
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Cloning a Role

Cloning a role allows you to create a new role with different permission groups and user groups.

1 Click E=1 > Roles.
The Roles screen displays, listing existing users.
2. Click the Roles tab.

3. Click the three dots in the Action column for a role, and then select Clonerole.

Action

Edit

Clone I.j%

4. On the Basic details tab, give the role a unique name.

5. Update the basic details, permission groups, or user groups, and then click Clone.

The role is cloned, including copying all permissions of the original role.

Activating a Role

Activating a role with permission groups and user groups.

\J

@ NOTE: A role is activated by default when it is created

1 Glick E3 > Roles,
The Roles screen displays, listing existing users.
2. Click the Roles tab.

3. Click the three dots in the Action column for an inactive role, and then select Activate.

Action

Edit

Clone role

Activate @

The system prompts for confirmation.
4. Click Yes.
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Activate mc admin xyz company

Are you sure you want to activate mc admin xyz
company Role 7

Cancel

h .

The role is activated.

Deactivating aRole

A User Admin may deactivate a role.

1 Click E=1 > Roles.
The Roles screen displays, listing existing users.
2. Click the Roles tab.

3. Click the three dots in the Action column for an active role, and then select Deactivate.

Action

Edit

Clane role

Dea@iuate

The system prompts for confirmation.
4. Click Yes.

r - ™

Deactivate mc reporting xyz company

Are you sure you want to deactivate me reporting xyz
company Role 7

Cancel

The system prompts for a verification code, which is sent to your email address.

5. Enter the code, and then click Confirm.

The role is deactivated.
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Users
Users are employees in any organization who will use VIQ based on the access and permissions
provided to them.
Creating a User

This section explains how to create a user.
__l‘ NOTE:
A user group must first be created before creating a user. See Creating a User Group.
The following user groups are available by default:
*  Reporting - Allows users to view reports.
* Reportingadmin - Allows users to view reports and manage report settings.

- Useradmin - Allows users to manage users, user groups, and roles.

Add user groups
Q Search user group

0 user groups selected Select all
reporting
reporting admin

user admin

‘ Cancel Add

Complete the following steps to create a customized user group:

L click E3 Settings > Users.

%. Visibilityl@™ Q  Search report My Companies  Vitals Detailed Insights v Repair & Support v o
Users Bulk Upload v
Q test X Company v Type v Status v Apply
Name < User ID Email ID Company User role User group Type Location Status
Zebra Test3 zebratest3@mailinator.com  zebratest3@mailinator.com  ZEBRA 6 1 Employee ® Active
Zebra Test1 zebratestl@mailinator.com  zebratestl@mailinator.com  ZEBRA 31 3 Partner ® Active
Zebra Test2 zebratest2@mailinator.com  zebratest2@mailinator.com ZEBRA 2 1 Customer ® Active

The Users screen displays, listing existing users.

2. Click Create User.
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Q. visinya® COEETETE - Ccocovsons - Rescasmot- 6w .

aaaaaaaaaaaa

First Name* Last Name * Email 10*

Relationship to zebra” Company* Partner

11111 Typet Phone Number*

Address(Optional)

Street Name city State

The Create User screen displays.
Enter the user’s first name, last name, and email address.

Enter a phone number and select the type of phone (landline or mobile).
__/‘ NOTE: This field is required, but the phone number entered does not need to be valid. You
s can enter something generic, such as 5565-555-5555,

If desired, enter the user's address and upload a photo.

. Click the User groups tab.

L Visibilityia™

& Create User

Basic details *

)

Click Assign User Group.

Mo user group is assigned at the moment

4+ Assign User Group

. Select the user group that was created previously, and then click Add.

The user group is assigned to the user. Additional user groups can be added to the user if
appropriate.
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9. In the top-right corner of the screen, click Create .

U Visiviityla™ ; vials  Detailed Insights ~  Repair & Support ~

& Create User m

User groups™

+ Assign User Group

User group Role

xyz site workers.

Remove

The system creates a new user, which displays in the list with zero user roles, one user group, and an
active status. Depending on the number of rows showing per page and the number of users, you may
need to search for the new user to view it.

vsers Pa—

Name User ID Email ID User role User group Location Status

John Jones johnjones@xyz.com johnjones@xyz.com 0 1 » Active
Editing a User

This section explains how to edit a user.

L click B Settings > Users.

%, VisibilitylQ™ My Companies Detailed Insights v Repair & Support v

Users Bulk Upload v

o test X Company v Type v Status v Apply
Name - User ID Email ID Company User role User group Type Location Status
Zebra Test3 zebratest3@mailinator.com  zebratest3@mailinator.com  ZEBRA 6 1 Employee ® Active
Zebra Testl zebratestl@mailinator.com  zebratestl@mailinator.com  ZEBRA 31 3 Partner ® Active
Zebra Test2 zebratest2@mailinator.com  zebratest2@mailinator.com ZEBRA 2 1 Customer ® Active

The Users screen displays, listing existing users.
2. Find the user that must be edited, and click the Name.
The information displays for that user.

3. Update the Basic Details or add or change User Groups, and then click Update (1).
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W, VisibilitylQ™ a  Searc

Settings

. visibiityla™

€ John Jones
Basic details *
-
Upload Phato
First Name* Last Name*
John Jones
Relationship to zebra* Company*

Phone Type* Phone Number *

Mobile v 999-999-9999

Address(Optional)

Street Name City

Post Code Country

755308 ot syt 2 e sr s of 7B Corp. regtares n sy i hons workvcs.
A8 ot ek 0 s property of 1o respoctve ownars.

. ZEBRA

62024 284 Corp. ancor s aiskes. A8 s v Privacy | Teems of e

Activating/Deactivating a User

Email ID*

Partner*

State

Detailed Insights v Repair & Support v

You may choose to deactivate users without deleting them from the system. This may be useful if a user

is on an extended leave, for example.

L Click B3 Settings > Users.

h report My Companies  Vitals

Detailed Insights v

Repair & Support v o

Users

o test

Name +

Zebra Test3

Zebra Testl

Zebra Test2

X Company v Type v Status v Apply

User ID Email ID Company User role
zebratest3@mailinator.com  zebratest3@mailinator.com  ZEBRA 6
zebratestl@mailinator.com  zebratestl@mailinator.com ZEBRA 31
zebratest2@mailinator.com  zebratest2@mailinator.com ZEBRA 2

The Users screen displays, listing existing users.

User group

1

3

1

Bulk Upload v

Type

Employee

Partner

Customer

Location

2. Find the active user that must be deactivated, and click the Name.

The information displays for that user.

3. Click Deactivate.
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B Viswiia- e ——— n
Basic details *
®
-
Upload hoto
First Name* Last Name * Email ID*
John Jones
Relationship to zebra* Company* Partner*
Phone Type* Phone Number *
Mobile v 999-999-9999
Address(Optional)
Street Name City State
Post Code Country
S —
bt A1 CMhxe barkman e e froprty of Br e o
. ZEBRA
T ——

The system prompts for confirmation.
4. Click Yes.

Deactivate John Jones

Are you sure you want to deactivate John Jones User 7

The system prompts for a verification code, which is sent to your email address.

5. Enter the code, and then click Confirm.

Adding More Users

Users can add additional users to the company.

1 Click E= Settings > Users.
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ﬁﬁ. VisibilityIQ _ My Companies Detailed Insights v Repair & Support v f o] @ v

Users Bulk Upload v Add User v

Q Search User & more Type v Status v Apply
Name < UserID ¢ EmailID < Type = Location ® Active
Jane Doe 343431 JID@Axfood.com User Florida,USA ® Active
Jane Poe 343432 JP@Barcode.com Partner California,USA ® Active

2. Click AddUser > User.

Add User v
User

Add a user to vour Company

Partner User

Add partner user to collaborate with
your Company

3. Enter the user's first name, last name, and email address.

4. Enter a phone number and select the type of phone (landline or mobile).

*  NOTE: This field is required, but the phone number entered does not need to be valid. You
= can enter a generic number, such as 555-555-5555.

5. Click Add to complete the process.

You are redirected to the Users screen, and the new user is added to the list as a user.

Deleting a User
A User Admin may delete a user when necessary.

L Click B3 Settings > Users.

. visiiityia® MyCompories  Vials  Detaled nsights + Repalr &Support v
Users Bulk Upload v

A test X Company v Type v Status v Apply
| Name < User ID Email ID Company User role User group Type Location Status
Zebra Test3 zebratest3@mailinator.com  zebratest3@mailinatorcom ZEBRA 6 1 Employee ® Active
| ZebraTestl zebratestl@mailinator.com  zebratestl@mailinator.com ZEBRA 31 3 Partner ® Active
Zebra Test2 zebratest2@mailinator.com  zebratest2@mailinator.com ZEBRA 2 1 Customer ® Active

The Users screen displays, listing existing users.

2. Find the active user that must be deleted, and click the Name.
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The information displays for that user.
3. Click Delete.
The system prompts for confirmation.
4. Click Yes.
The system prompts for a verification code, which is sent to your email address.

5. Enter the code, and then click Confirm.

Bulk Uploading to Create New User Groups

Use this feature to create user groups in bulk using a spreadsheet.

1 Click E] > Users.

Qi‘s_ VisibilitylQ™ My Companies  Vitals Detailed Insights v Repair & Support v
Users Bulk Upload v~

o test X Company v Type ~ Status v Apply
Name < User ID Email ID Company Userrole User group Type Location Status
Zebra Test3 zebratest3@mailinator.com  zebratest3@mailinator.com  ZEBRA 6 1 Employee ® Active
Zebra Test1 zebratestl@mailinator.com  zebratestl@mailinator.com  ZEBRA 31 3 Partner ® Active
Zebra Test2 zebratest2@mailinator.com  zebratest2@mailinator.com ZEBRA 2 1 Customer ® Active

The Users screen displays, listing existing users.
2. Click Bulk Upload > Download Template.
A file named user s. csv is saved to the Downloads folder.
3. Inthe file, add the users to be bulk added. The following are the required fields:
First Name
Last Name
Email
Phone Number
User Group
4. Save and close the file.
5. On the User screen, click Bulk Upload > Upload GSV File.

Bulk Upload -
Download Template

Upload C5V File @
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The system prompts for a verification code, which is sent to your email address.
6. Enter the code, and then click Confirm.

7. Select the Company and Partner.

| & . |
Bulk user upload
Company ™
Search for company
Partner*
Select Partner v
Drop files here to upload
or
Select Files
[ Cancel
Confirm
[ |

8. Select the file to be uploaded, and then click Confirm.

The users in the file are added to the system.

Filtering Users

Existing users can be filtered using the search field at the top of the user's screen. Searching for any
fields populated for the users, including name, email address, location, or user group.

L Click E] > Users.

o visivityiar MyCompanies  Viak  Detaledinsights v Repair&Support © & (@)
Users Bulk Upload v
a test X Company v  Type v  Status v  Apply
Name <+ User ID Email ID Company User role Usergroup  Type Location Status
Zebra Test3 zebratest3@r .com  zebratest3@r rcom ZEBRA 6 1 Employee ® Active
Zebra Test1 zebratest1@r .com  zebratest1@r .com  ZEBRA 31 3 Partner ® Active

| Zebra Test2 zebratest2@r com  zebratest2@r rcom  ZEBRA 2 1 Customer  Active

The Users screen displays, listing existing users.

2. Inthe search box (1), enter the desired criteria.
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Vitals

o visivilityia™

Users

xyz.com Type v

Name User ID Email ID User role

johnjones@xyz.com johnjones@xyz.com 0

janejohnson@xyz.com [}

janejohnson@xyz.com

User group

1

1

Detailed Insights v Repair & Support v

Bulk Upload v

Location Status
® Active

® Active

The system searches immediately and displays any matching results.

Adding a Partner

Users can add partners who are already enrolled in a VIQ partner company to their dashboard. Granting

access allows partners to view and modify the user's dashboards.

1 Click E3 > users.
The Users screen displays a list of existing users.

2. Click AddUser > Partner User.

Add User v
User

Add a user to vour Company

Partner User
Add partner user to collaborate with
your Company

3. Click Basic Details and enter the partner's Email ID.

Basic Details User Groups*

Email ID*

selection and to close the window.

5. Click Add to complete the process.

Click User Groups > Add User Group, and then select a user group from the list. Click Add to apply your

You are redirected to the Users screen, and the partner is added to the list as a partner user.
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Type =

Partner

Deleting a Partner

You can delete partners who have been added to the Users dashboard.

L Click E3 > users.

%. VisibilityIQ _ My Companies Detailed Insights v Repair & Support v f o] @ v

Users Bulk Upload v Add User v

Q' Search User & more Type v Status v Apply
Name < UserID = EmailID < Type = Location ® Active
Jane Doe 343431 JID@Axfood.com User Florida,USA ® Active
Jane Poe 343432 JP@Barcode.com Partner California,USA ® Active

The Users screen displays a list of existing users.
2. Find the active partner to be deleted, and click the Name.

3. Click Delete on the following screen.
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User Groups

User Groups are groups of multiple users or employees who have common functions or roles and
permissions. The roles and functions assigned apply to every member of the group. Groups can be
created in any number, based on the requirements of the company.

After the groups are created, they can be assigned to users, ensuring that each user within a group
receives the same level of user permissions.

Prepopulated User Groups

The three prepopulated groups build on each other, with the user admin group being the most powerful.

Reporting - This group allows the user to run and view VIQ reports. It includes all of the prepopulated
reporting roles.

Reporting Admin - This group builds on the reporting group by adding the ability to manage VIQ
reporting settings such as Battery Decommission, Report Settings, and Site Assignment. It includes all of the
prepopulated reporting roles and admin roles other than User Admin.

User Admin - In addition to having reporting and reporting administrator capabilities, this group can
create, edit, and delete other users, user groups, and roles., including all of the prepopulated roles.

Creating a User Group

This section explains how to create a user group.

L Click E1 > user Groups.
The User Groups screen displays.

2. Click Create User Group.
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€ Create user group

Basic details Users

Group name®

Description

Company *®

Hierarchy™®

Select hierarchy W

The Create User Groups screen displays.
Enter a Group Name.
Select an option from the Hierarchy menu.

In the top-right corner of the screen, click Create.

| XVZ Site Workers 0 s Active

The new user group displays in the list with zero users and an active status.

Do the users who are to be assigned to this group already exist in the system?
If no, go to Creating a User to create the users who will be assigned to this group.
If yes, do the following:

a) After specifying the group name and hierarchy, click the Users tab.
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Y visibilityia™

< Create user group

Basic details

)

b) Click Enroll User.

Mo user added at the moment

| + Enroll User

¢) Select the appropriate users from the list, and then click Enroll.

The users you selected are added to the Users tab.

d) Click Create to create a new user group with the users you selected.
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Editing a User Group

This section explains how to edit a user group.

L Click B > user Groups.
The User Groups screen displays.

2. Find the user group that must be edited, and click the Name.

€ xyz site workers

Basic details

Group name*®

Description

Company ®

lan =

Hierarchy*

global admin/vig readonly W

The information displays for that user group.

3. Update the basic details or enroll or remove users, and then click Update.
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Activating/Deactivating a User Group
A User Admin may activate or deactivate a user group when necessary.

L Click E1 > user Groups.
The User Groups screen displays.
2. Find the active user group that you need to delete, and click the Name.
The information displays for that user group.
3. Click Deactivate.
The system prompts for confirmation.
4. Click Yes.
The system prompts for a verification code, which is sent to your email address.

5. Enter the code, and then click Confirm.
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Deleting a User Group
A User Admin may delete a user group when necessary.

L Click E1 > user Groups.
The User Groups screen displays.
2. Find the active user group that you need to delete, and click theName.
The information displays for that user group.
3. Click Delete.
The system prompts for confirmation.
4. Click Yes.
The system prompts for a verification code, which is sent to your email address.

5. Enter the code, and then click Confirm.
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Bulk Uploading to Create New Users

Creating user groups in bulk using a spreadsheet.

L Click E1 > user Groups.
The User Groups screen displays.
2. Click Bulk Upload > Download Template.
A file named user gr oup. csv is saved to the Downloads folder.
3. In the file, add the user groups to be bulk added. The following are the required fields:
Group Name
Parent group (part of the Hierarchy)
4. Save and close the file.
5. On the User Groups screen, click Bulk Upload > Upload CSV File.

The system prompts for a verification code, which is sent to your email address.

o

Enter the code, and then click Confirm.

7. Select a company name.

Bulk group upload

Comparny ™

o, Search company

Drop files here to upload

:
i
i
m

[ Cancel

8. Select the file to be uploaded, and then click Confirm.

The user groups in the file are added.

104



Settings

Company Level Settings

The Company Level Settings menu displays additional information.

\J

__/ NOTE: This menu can be viewed only by user admins and reporting admins. Depending on their
s permissions, some admins may not see all options.

The following are the settings menu options:
Data Availability on page 105

Manage Sites on page 106

Report Settings on page 122

Site Assignment on page 123

Utilization Settings on page 133

Battery Decommission/Reinstate on page 134
Replace Batteries on page 137

Reassign App Categories on page 141

Data Availability

The Data Availability screen shows how stable VIQ availability has been over time. A percentage less
than 100% indicates that something occurred that disrupted the data flow for some length of time that
month.

@l. Visibilityl@™ My Companies  Vitals (Beta) Detailed Insights ¥  Repair & Support ¥ £ K ~

Data Availability

Oct 2024 100%
Sep 2024 100%
Aug 2024 95.93%
Jul 2024 100%
Jun 2024 100%
May 2024 100%
Apr 2024 100%
Mar 2024 100%
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Manage Sites

The Manage Sites user interface gives users the ability to create sites, add devices to sites, and edit
other site information. If you have the Proactive Battery Replacement (PBR) service, you use the
Manage Sites feature to set up shipping addresses.

__/‘ NOTE: Manage Sites is available to both Mobile Device Management (MDM) and Internet of
= Things (loT) customers for both dynamic, IP-based allocation of and static assignment of
devices to sites.

For MDM customers, the option to use the dynamic Auto Site Relocation feature is
established at onboarding and cannot be changed later. If this feature was not selected, you
will not be able to create sites or map IP address ranges. The Manage Sites option would be
used only to add or update site addresses.

There are two methods for adding devices to sites: Dynamic Allocation (assigning devices automatically
based on IP address ranges) or Static Assignment (manually assigning devices to specific sites).

Dynamic Allocation is provided to users who have the capability to implement site/device auto
relocation rules to determine the devices locations. The users provide a list of sites that represent

the organization's physical sites for where the devices are located. Devices are added to each site by
including devices in the corresponding IP address range(s) for each site. When a device reports an IP
address that falls into the IP range(s) for a specific site, the device is allocated to that site automatically
within the dashboard.

E/I‘ NOTE: An IP Range Gap Report targets customers who are utilizing the Auto Relocation feature

= based on IP address ranges. This report lists all devices that have reported an IP address
outside of the defined range. By highlighting these gaps, the report helps you adjust your IP
ranges to ensure that all devices are properly allocated to sites and/or to address potential
operational issues with devices connecting to unknown networks.

Static Assignment is available as an alternative for situations where Dynamic Allocation is not possible.
This could include situations such as having overlapping IP address ranges at the sites. Devices are
added individually or by bulk upload.

See Also
Enable IP Range Gap Report

Creating Sites

You can create sites in bulk by uploading information using a template or individually using a manual
process. While creating sites, you may choose to add devices immediately, or you can add devices later.

See Also

Creating Multiple Sites Using a Template
Creating a Single Site Manually

Adding Devices to Sites Manually

Site Name and Site Hierarchy Requirements

This section provides rules and recommendations for creating site names and site hierarchies.

A Site Name is mandatory, but setting up a detailed Site Hierarchy is optional. By design, the Site
Hierarchy can be as simple as just the Site Name, but you can add additional nodes to the left of the
Site Name to create a more robust site hierarchy. Separate the nodes with slashes (/).
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Why Use a Hierarchy? Setting up a site hierarchy is advisable if the dashboard is global and multiple
sites with the same name exist in different regions. Also, a site hierarchy facilitates insights at various
hierarchical levels.

@ IMPORTANT: Use care when creating a site. The Site Name and Site Hierarchy cannot be
edited after a site is created. The only option is to delete the site and create it again with the
desired changes. However, deleting a site results in loss of the historical data for the devices
associated with the site.

Here are other things to consider when creating a Site Name and Site Hierarchy:

The last node in a Site Hierarchy must be the Site Name exactly as it appears in the Site Name field.
Any spaces or extra characters in the Site Name node result in an error during validation.

You can configure the site hierarchy with any number of nodes, ensuring that the final node on the
right is the site name.

Special characters (~1@S%"™*+=\ ( )) are not acceptable in the site name and site hierarchy.

Site Names that begin with an underscore ( _ ) will be initially set to status TBD and filtered out, so
name your sites appropriately.

For Proactive Battery Replacement (PBR) customers, site address fields are mandatory because the
addresses are used for shipping the batteries.
Sample Hierarchy

The nodes in the site hierarchy can be tailored to meet your requirements. This example shows how a
hierarchy can be constructed.

My Conpany/ NALA/ US/ CENTRAL_TI ME_ZONE/ | L/ 1234_SCHAUVBURG

My Conpany/ EVMEA/ UK/ GMI/ 10023_HAMPSHI RE

In this example:
The first node from the left is the Customer Name (MyCompany)
The second node from the left is the Region.
NALA (North America/Latin America)
EMEA (Europe Middle East & Africa)
APAC (Asia Pacific)
The next node is the country (such as US or UK).
The next node is the time zone (such as GMT).
The next node (for US sites) is the state.

The last node is the Site Name.
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Creating Multiple Sites Using a Template

Use this feature to create new sites in bulk using a spreadsheet. Devices can be added dynamically at
the same time by specifying IP range start and end values.

@ IMPORTANT: Go to Site Name and Site Hierarchy Requirements on page 106 for important
information about site creation.

L click > Manage Sites.

Manage Sites Last Updated: Aug 10, 2025 Export  BulkUpload v
@ Instructions
1 Search Site Names

Site Name < Hierarchy No of Devices Start Range/End Range Created Updated Street Address City County(US Only) State Country Postal Code

J— ZEBRAREGION/COU .
STORELS NTRY/STOREL26 a7, 20
N ZESRAREGION/COU I
sromeies NTRY/STORE125 27,208
s ZEBRA/REGION/COU .
STORE124 MtRvtoResos O 27,2016
STORE123 ZESRA/REGION/COU. 30127, 2016
NTRY/STORE123
STOREL22 ZEBRAJREGION/COU 127, 2016
NTRY/STORE122
N ZEBRAREGION/COU .
STORELZE NTRY/STOREL21 a7, 20
roreze ZESRAJREGION/COU I
ToRe NTRY/STORE120 27,208
R ZEBRA/REGION/COU .
STORE119 \revatoResne O u127,2016
STORE118 ZESRA/REGION/COU. 30127, 2016
NTRY/STOREL18

STOREL17 ZEBRA/REGION/COU 127, 2016

NTRY/STORE117
‘@ s 20

The Manage Site screen displays.
2. Click Bulk Upload > Download Site Template .
A file named Si t e_t enpl at e. csv is saved to the Downloads folder.

3. Inthe file, add the Site Name for each site to be created. This field is required. Be sure to follow the
guidance in Site Name and Site Hierarchy Requirements on page 106.

You may also include additional site information, such as the Site Hierarchy, Address, City, County
(US Only), State, Country, and Postal Code. If devices will be allocated dynamically at a particular
site, enter the IP range start and end values.

File Home Insert Draw Page Layout Formulas Data Review View Automate Help  Nitro PDFPro  Acrobat
A B C D E F G H | 1 K L M
Site Hierarchy Site Name Street Address Street Address2 Street Address 3 Street Address 4 City County (US Only) State Country Postal Code IP Range Start IP Range End

1
2
B
4
5
6
7

4. Save and close the file.

5. On the Manage Sites screen, click Bulk Upload > Upload Site CSV File.
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Bulk Upload -~
Download Site Template
Download Device Template
Upload Site CSV File @

! Upload Davics C3V Fils

The system prompts for a verification code, which is sent to your email address.
6. Enter the code, and then click Confirm.

7. Select the file to be uploaded, and then click Confirm.

Bulk Site Upload

Drop files here to upload

or

Select Files

rts: Only CSV format supported, Max 10MB

h an underscore { _ ) will be initially sat to
status TBD and filterad out, 50 name your sites appropriately.

| Cancel

During the file upload process, site validation checks the formatting and content of the information
inthe Si t e_t enpl at e. csv file. Additionally, the tool compares the new site information against
existing sites in the dashboard. If there is an issue, the tool identifies the problem in a conflict
message, allowing you to resolve the issue by using the edit or remove features.

When the file is uploaded successfully, a confirmation message displays.
Potential Issues

If the data format supplied in the template is not supported by the upload process or if the combined
size of files to be uploaded exceeds the limit of 100 MB, an error message displays. You can make
changes to the template by reducing the number of lines in the file so that the file size is smaller and
can be uploaded successfully. If too many files were submitted and caused the file size to be exceeded,
reduce the number of files being submitted, and submit the remaining files in a separate batch.

If the system detects no activity for a period or if you navigate away from the tool, the tool times out
and/or displays an alert indicating that the conflicts are discarded.

If you attempt to upload a new file before resolving existing conflicts, an alert notifies you that
previously identified conflicts will be discarded, and the data for those conflicted sites does not get
uploaded to the dashboard.

109




Settings

Creating a Single Site Manually

The section explains manual site creation. Devices can be added at the same time by specifying IP
address ranges (dynamic) or by manually adding individual devices.

@ IMPORTANT: Go to Site Name and Site Hierarchy Requirements on page 106 for important
information about site creation.

L click > Manage Sites.
The Manage Site screen displays.

Manage Sites Last Updated: Aug 10,2025 Export  Bulk Upload v
@ Instructions

1 Search Site Names

Site Name Hierarchy No of Devices Start Range/End Range Created Updated Street Address City County(US Only)  State Country Postal Code
N ZEGRA/REGION/COU | .
STORELS NTRY/STOREL26 a7, 20
e ZESRA/REGION/COU
STOREL25 0 27,2016

NTRY/STOREL2S
ZEBRA/REGION/COU

SToReL2e NTRY/STORE124

Jul27,2016

STORE123 ZESRA/REGION/COU. 30127, 2016
NTRY/STORE123

STOREL22 ZEBRAJREGION/COU 127, 2016
NTRY/STORE122

ZEBRAREGION/COU

NTRY/STOREL21 ul27,2016

SroReLz0 ZEERA/REGION/COU 27,2026
M NTRY/STOREL20 i, 202

ZEBRA/REGION/COU

STORE119 \revatoResne O u127,2016
ZESRA/REGION/COU p—
NTRY/STOREL18

STOREL17 ZEBRA/REGION/COU 127, 2016

NTRY/STOREL17

‘@ s 20

2. Click Create Site.

& Create Site

Basic details

© Instructions

Site Name * Site Hierarchy *

@ Dynanc allocation 1s prioritised over static allocation whenever an IP range 1s specihed.

IP Start Range 1P End Range

+ Add More TP Range

Street Address ¥ Street Address 1%

Strest Address 2 Street Address 3
City* County (US Only)
State* Country*

Fostal Code *

The Create Site screen displays.
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3. Enter the Site Name for the site that you want to create. Be sure to follow the guidance in Site Name
and Site Hierarchy Requirements on page 106.

You may also include additional site information, such as the Site Hierarchy, Address, City, County
(US Only), State, Country, and Postal Code.

Adding Devices

If you do not need to add devices at this time, skip this subsection. You can add devices later by
following the instructions in Uploading Individual Devices to Sites Using a Template on page 113 or
Adding Devices to Sites Manually on page 115.

4. If devices will be allocated dynamically at this site, enter the IP range start and end values and then
skip the remainder of the steps in this subsection.

5. If you did not enter an IP range and want to add devices manually, click the Devices tab.
6. Click +Add Devices.

The system scans for existing devices and displays them in the Add devices list.

Add devices
Search Device SR No
0 device selected Selectall

Device
MOBILE COMPUTER | TC75X | TC75X-nan

Device D1923101050013
SCANNER | MP7000 | MP7000-D1923101050013

Device D1923101050014
SCANNER | DS3608 | DS2608-D1923101080014

Device D1923101050019
SCANNER | DS3608 | DS3608-D1923101050019

Device D1923101050020
SCANNER | DS8178 | DS8178-D1923101050020

Device 01923101050026
SCANNER | DS3675 | DS3675-D1923101050026

Device D1923101050027
SCANNER | DS8108 | DSB108-D1923101050027

Device D1923101050028
SCANNER | MP7000 | MP7000-D1523101

Device D1923101050029
SCANNER | MP7000 | MP7000-D152310105002%

Device 019231010S0030
SCANNER | DS3678 | DS3675-D1923101050030

Device D1923101050031
SCANNER | DS3678 | DS2678-01923101080031

Device D1923101050032
SCANNER | DS2603 | DE2602-D1923101050033

Device D1923101050033
SCANNER | MP7000 | MP7000-D1923101f

Device D1923101050034
SCANNER | DS8178 | DS8178-D1923101050034

Device D19231010S0035

| |

|

7. Search for specific devices by serial (SR) number or select devices from the list.
8. Click Add.

The selected devices are added to the Devices tab.
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€ store56

Devices

=+ Add Devices

Add Filter

[J pevicesrNo Device name. Model Type

[0  pasz3101050014 D53608-D1923101050014 053608 SCANNER
[0  paszaw010s0019 D53608-D19231010500159 053608 SCANNER
O  pasza101050020 D58178-D1923101050020 058178 SCANNER
[0 2923101050028 MP7000-D1923101050028 MP7000 SCANNER
[0 2923101050029 MP7000-01923101050029 MP7000 SCANNER
[0 bas23101080031 DS3678-D1923101050051 053678 SCANNER

Completing Site Creation
9. At the top-right corner of the screen, click Create to submit the information.

The site is added to the list of sites on the Manage Sites screen. You may need to sort by the Created field
to view the latest sites added.
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Adding Devices to Sites Manually

Individual devices can be added to sites manually in bulk (using a template) or through the Devices tab
for a site selected on the Manage Sites page.

You typically add devices manually when using Static Assignment for assigning devices to sites.
When using Dynamic Allocation, you may opt to add devices manually if you need them to show up
immediately, before the system updates and adds them on its own.

Uploading Individual Devices to Sites Using a Template

Use this feature to add individual devices in bulk to sites using a spreadsheet.
-'_l NOTE: Each device can only be added to one site. Duplicate values are ignored.

L Click 1> Manage Sites.

Manage Sites Last Updated: Aug 10, 2025 Export  BulkUpload v
@ Instructions
1 Search Site Nemes

Site Name Hierarchy No of Devices Start Range/End Range Created Updated Street Address city County(US Only) State Country Postal Code

I ZESRAJREGION/COU —
sromeies NTRY/STORE126 27,208
srone1ss ZEBRAJREGION/COU Jul27, 2015
sroREtes NTRY/STORE125 vl 2o
I, ZESRA/REGION/COU .
STORE12 wrvrsoRetza | © 3u127,2016
STOREL23 ZEBRA/REGION/COU 127, 2016
NTRY/STORE123
STOREL22 ZEBRAJREGION/COU. 127, 2016
NTRY/STORE122
N ZEBRAREGIONCOU 2 208
Sromeies NTRY/STORE121 27,208
sroRe1s0 ZEBRAJREGION/COU Jul27, 2015
oo NTRY/STORE120 vl 2o
mern ZESRA/REGION/COU .
STORE119 wrvrsoRenss O 3u127,2016
STOREL1S ZEBRA/REGION/COU 127, 2016
NTRY/STOREL18

STOREL1Y ZEBRAJREGION/COU. 127, 2016

NTRY/STORE117
< B > Rowsperpsge 10 o

The Manage Site screen displays.
2. Click Bulk Upload > Download Device Template.
A file named Devi ce_t enpl at e. csv is saved to the Downloads folder.

3. Inthe file, add the Site Name and device serial (SR) number for each device to be added. These
fields are required.

You may also include the Site Hierarchy, which may be necessary to identify the correct Site Name.
The values that you provide must exactly match the values for existing sites. To assist you, export the
site data by clicking Export at the top of the Manage Sites screen. A file named si t es. x| sx is saved
to the Downloads folder. Use the Site Name and Site Hierarchy information, as appropriate, from this
file to populate the Devi ce_t enpl at e. csv file.

File Home Insert Draw  Page layout Formulas Data Review View  Automate Help  Nitro PDF Pro  Acrobat

A B T D E F G H | J K L M N o} P Q
Site Hierarchy Site Name Device SR No

1
2
3
4
5
6
T
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4. Save and close the file.

5. On the Manage Sites screen, click Bulk Upload > Upload Device CSV File.
Bulk Upload -~
Download Site Template
Download Device Template
Upload Site CSV File

! Upload Davics C3V Fils @

The system prompts for a verification code, which is sent to your email address.
6. Enter the code, and then click Confirm.

7. Select the file to be uploaded, and then click Confirm.

Bulk Device Upload

Drop files here to upload

of

Supports: Only C5V format supparted, Max 1OME

h the same nam
chy facilitates insigh

) will be ini

to status TBD and filtered out, 50 name your sites appropriately

Cancel

During the file upload process, device validation checks the formatting and content of the
information in the Devi ce_t enpl at e. csv file. Additionally, the tool compares the information
against existing sites and devices in the dashboard. If there is an issue, the tool identifies the problem
in a conflict message, allowing you to resolve the issue by using the edit or remove features.

When the file is uploaded successfully, a confirmation message displays.
Potential Issues

If the data format supplied in the template is not supported by the upload process or if the combined
size of files to be uploaded exceeds the limit of 100 MB, an error message displays. You can make
changes to the template by reducing the number of lines in the file so that the file size is smaller and
can be uploaded successfully. If too many files were submitted and caused the file size to be exceeded,
reduce the number of files being submitted, and submit the remaining files in a separate batch.

If the system detects no activity for a period or if you navigate away from the tool, the tool times out
and/or displays an alert indicating that the conflicts are discarded.
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If you attempt to upload a new file before resolving existing conflicts, an alert notifies you that
previously identified conflicts will be discarded, and the data for those conflicted sites does not get
uploaded to the dashboard.

Adding Devices to Sites Manually

Use this procedure to add individual devices to sites. Each device can only be added to one site.

L Click 1> Manage Sites.

The Manage Site screen displays.

Manage Sites Last Updated: Aug 10, 2025 Export  BulkUpload v
@ Instructions
1 Search Site Nemes

Site Name Hierarchy No of Devices Start Range/End Range Created Updated Street Address city County(US Only) State Country Postal Code

ZESRA/REGION/COU
NTRY/STORE126

sroneios ZEBRAJREGION/COU -
sroREtes NTRY/STORE125 vl 2o
o ZESRA/REGION/COU )
STOREL2 Kryetonesz O 27,2016

u127,2016

ZEBRAJREGION/COU

u127,2016
NTRY/STORE123
STOREL22 ZEBRAJREGION/COU. 127, 2016
NTRY/STORE122
N ZEBRAREGIONCOU 2 208
Sromeies NTRY/STORE121 27,208
sroRe1s0 ZEBRA/REGION/COU | Jul27, 2015
oo NTRY/STORE120 vl 2o
mern ZESRA/REGION/COU .
STORE119 wrvrsoRenss O 3u127,2016
STOREL1S ZEBRA/REGION/COU 127, 2016
NTRY/STOREL18
STOREL1Y ZEBRAJREGION/COU. 127, 2016

NTRY/STOREL17

< B > Rowsperpsge 10 o

2. Click a Site Name to modify the site information or add devices.

The basic details for the selected site display.

€ storess

Basic details

© Instructions

Site Name * Site Hierarehy *

Store52 Michigan/Store53

@ Dynamicallocation is prioritised over static allacation whenever an IP range is specthed.

IP Start Range 1P End Range

+ Add More 1P Range

Strest Address ¥ Street Address 1%

654221 Saginaw Road First floor
Street Addrass 2 Street Address 3
City* County (US Only)

Bay City
State* Country*

MI United States

Fostal Code *

48707

3. Click the Devices tab.
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4. Click +Add Devices.

The system scans for existing devices and displays them in the Add devices list.

Add devices

Search Device SR No
0 device selected Selectall

Device
MOBILE COMPUTER | TC75X | TC75X-nan

Device D1923101050013
SCANNER | MP7000 | MP7000-D1923101050013

Device D1923101050014
SCANNER | DS3608 | DS2608-D1923101080014

Device D1923101050019
SCANNER | DS3608 | DS3608-D1923101050019

Device D1923101050020
SCANNER | DS8178 | DS8178-D1923

50020

Device 01923101050026
SCANNER | DS3675 | DS3675-D1923101050026

Device D1923101050027
SCANNER | DS8108 | DSB108-D1923101050027

Device D1923101050028
SCANNER | MP7000 | MP7000-D1523101050028

Device D1923101050029
SCANNER | MP7000 | MP7000-D152310105002%

Device 019231010S0030
SCANNER | DS3675 | DS3675-D1923101050030

Device D1923101050031
SCANNER | DS3678 | DS2678-01923

Device D1923101050032
SCANNER | DS2603 | DE2602-D1923101050033

Device D1923101050033
SCANNER | MP7000 | MP7000-D1923101050033

Device D1923101050034
SCANNER | DS8178 | DS8178-D1923101050034

Device D19231010S0035

| | s

5. Search for specific devices by serial (SR) number or select devices from the list.
6. Click Add.

The selected devices are added to the Devices tab.

€ store56

Devices

@ ® Add Filter
O Device SR No Device name Model Type

[0 b1s23101050014 053608-D1923101050014 053608 SCANNER

[0 o1s23101050019 DS3608-D1923101050019 053608 SCANNER

[] o1s23101050020 0S8178-D1923101050020 058178 SCANNER

[] o1s23101050028 MP7000-01923101050028 MP7O00 SCANNER

[] o1s23101050029 MP7000-01923101050029 MP7O00 SCANNER

O D53678-D1923101050031 053678 SCANNER
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Editing Site Details
Access a site's detail page for the ability to edit addresses or IP ranges or to add devices to the site.
L Click 1> Manage Sites.

Manage Sites Last Updated: Aug 10, 2025 Export  BulkUpload
o Instructions

% Search Site Names

Site Neme - Hierarchy No of Devices Start Range/End Range Created Updated Street Address city County(USOnly) ~ State Country Postal Code
N ZEBRA/REGION/COU i 2018
STORELS NTRY/STORE126 i a7, 200
e ZEBRA/REGION/COU
STOREL25 0 27,2016

NTRY/STORE12S

e —— ZEBRA/REGION/COU :
sl NTRY/STORE124 0 Jul27, 2016

STORE123 ZEBRA/REGION/COU Jul27, 2016
NTRY/STORE123

STOREL22 ZEBRAJREGION/COU 127,206
NTRY/STORE122

s ZEBRA/REGION/COU .,

STORE121 wrvisToREtzs | © ul27, 2016

- ZEBRA/REGION/COU ’

STORE120 wrvstore120 O ul27, 2016

ZEBRA/REGION/COU

STORE119 \revarorenss O ul27, 2016

STORE118 ZEBRA/REGION/COU Jul27, 2016
NTRY/STORE118

STOREL17 ZEBRAJREGION/COU o ul27, 2016
NTRY/STOREL17

< B 4 Rowsperpaze 10

The Manage Site screen displays.
2. Click a Site Name to modify the site information or add devices.
The basic details for the selected site display.

Basic details

o Instructions

Site Hame * Site Hierarchy *

Store53 Michigan/Store53

@ Dynamic allocation 1s priontised over static allocation whenever an IP range IS specihed.

IP Start Range IP End Range

PRange

Street Address ¥ Street Address 1%

654321 Saginaw Road First floor
Street Address 2 Street Address 3
iy County (US Oniy)

Bay City
State* Country*

MI United States

Postal Code*

48707

3. Make changes as needed on the Basic details tab.

—#"  NOTE: The Site Name and Site Hierarchy cannot be edited. The only option is to delete the
= site and create it again with the desired changes. However, deleting a site results in loss of
the historical data for the devices associated with the site.
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Adding Devices

If you do not need to add devices at this time, skip this subsection. You can add devices later by
following the instructions in Uploading Individual Devices to Sites Using a Template on page 113 or
Adding Devices to Sites Manually on page 115.

4. If devices will be allocated dynamically at this site, enter the IP range start and end values and then
skip the remainder of the steps in this subsection.

5. If you did not enter an IP range and want to add devices manually, click the Devices tab.
6. Click the Devices tab.
7. Click +AddDevices.

The system scans for existing devices and displays them in the Add devices list.

Add devices

1. Search Device SR No
O device selected Select all

Device
MOBILE COMPUTER | TC75 | TC75X-nan

Device D1923101050013
SCANNER | MP7000 | MP7000-D1%23101050013

Device D1923101050014
SCANNER | DS3608 | DS2608-D1923101080014

Device D1923101050019
SCANNER | DS3608 | DS3608-D1923101050019

Device 1923101050020
SCANNER | DS8178 | DS8178-D1923101050020

Device D1923101050026
SCANNER | D33673 | DS3678-D1923101050026

Device D1923101050027
SCANNER | D$8103 | DSB108-D1923101050027

Device D1923101050028
SCANNER | MF7000 | MP7000-D1523101050028

Device D1923101050029
SCANNER | MF7000 | MP7000-D152310105002%

Device D19231010S0030
SCANNER | D33673 | DS3673-D1923101050030

Device D1923101050031
SCANNER | DS3678 | DS2678-D1923101080031

Device D1923101050032
SCANNER | D32603 | DE2608-D1923101050032

Device D1923101050033
SCANNER | MP7000 | MP7000-D1%23101050033

Device D1923101050034
SCANNER | DS8178 | DS8178-D1923101050034

Device D1923101050035

| ] .

|

8. Search for specific devices by serial (SR) number or select devices from the list.
9. Click Add.

The selected devices are added to the Devices tab.
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€ store56

Devices

=+ Add Devices

Add Filter
[J pevicesrNo Device name. Model Type

[0  pavz31010s0014 D53608-D1923101050014 053608 SCANNER

[0  pavearot0s0019 DS3608-D1923101050019 053608 SCANNER

O  pavearot0s0020 D58178-D1923101050020 058178 SCANNER

[0  p29zs101050028 MP7000-D1923101050028 MP7000 SCANNER

[0 2923101050029 MP7000-D1923101050029 MP7000 SCANNER

[0 1923101050031 DS3678-D1925101050051 053678 SCANNER

Updating the Site
10. Click Update to save the changes.

.  Athe top-left corner of the page, next to the site name, click the arrow to return to the Manage Sites
page.

& Store57

The updated information displays on the Manage Sites page.
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Site Conflicts

After processing the site and device changes, the system identifies any conflicts among the sites and
devices. Resolve these conflicts to allow the data to be uploaded.
View Conflict

£ 5 Site Conflicts Detected | 23 Sites Successfully Uploaded

£ 5 Device Conflicts Detected | 23 Devices Successfully Uploaded View Conflict

—#"  NOTE: Failure to address conflicts prevents site changes and device additions from getting
= reflected in the database. Sites remaining in conflict do not display updated information on
the VIQ dashboard. Resolving all conflicts is necessary before submitting changes.

1. Click View Conflicts (1) to resolve the identified issues.

— T e ——
Manage Sites Last Updated : Apr 24,2005 Export  Bulk Upload

e Conflict

Wiwe Conflict

$. vamarag

£ by Comlcd

3. You have the option to remove the conflict should you choose not to fix it.
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Ll L

A Brercsve Comflad

. The type of errors found is displayed at the top, and the fields that need attention are outlined in red.
Some possible conflict reasons that may be displayed:
Duplicate Sites
Hierarchy or Site Name does not exist
Formatting inconsistencies
IP ranges overlap (IoT only)
Make appropriate corrections.
. Click Update.
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Report Settings

This section allows you to change the thresholds for various reports. Some thresholds are based on
percentages, and others on the number of days.

L clickEd> Manage Sites > Report Settings.

Report Settings

Case Lifecycle -

Contracts -

Critical Battery Events -

LifeGuard Analytics -

Out of Contact -

Physical Memory (RAM) Utilization -

Proactive Battery Replacement -

Repair Lifecycle -

Repair Repeat Rate -

Repair Return Rate -

Scan Metrics -

Site and Subsite -

Smart Battery Health -

Storage Memory Utilization -

Utilization Rightsizing -

WLAN Signal Strength -

The Report Settings screen displays.
2. Click each item in the list to view what thresholds can be set.

3. Drag the sliders as desired for each type of report, and then click Save (1).

180 Days
=

cancet N1
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Site Assignment
The Site Assignment feature allows data associated with a site name to show in the dashboard. Sites
can be assigned to users manually (by admins) or automatically (by the system).
Sources that site names come from include:

Zebra internal systems for contract and case management

The B3> Manage Sites menu option
Go to Manage Sites on page 106 for more information.
Mobile Device Management (MDM)

When MDM is connected to the VIQ system, sites that are created in the MDM hierarchy are passed
through to the customer’s VIQ dashboard.

See Also
Using Auto Site Assignment
Assigning Sites to Users Manually

Using Auto Site Assignment

Auto Site Assignment automatically assigns all available sites to specified users. The system updates
every 2 hours to ensure that all applicable users have access to all available sites.

Company-Level Auto Site Assignment
This option automatically assigns all available sites to all current users and to all future users
who are added. The change goes into effect at the next system update, and all users are
updated every 2 hours with any new sites.

Company-Level Auto Site Assignment (@) @

Q  search By : User ~

te Assignment

When Company-Level Auto Site Assignment is disabled, no sites are added automatically to
current or future users unless they have Individual Auto Site Assignment enabled.

Disabling Company-Level Auto Site Assignment after it was enabled disables the future
automatic assignment of sites for all current users, but the existing sites remain assigned as they
were to the current users.
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Individual Auto Site Assignment
When Company-Level Auto Site Assignment is off, this option can be used to automatically
assign all available sites to selected users. The change goes into effect at the next system
update, and the users are updated every 2 hours with any new sites.

Site Assignment

m Assign Sites Manually

Enable Auto site assignment  jin
Disable Auto site assignment OTESTADM

[ ;] S IATARIMAIOUNA S

Disabling this option for individual users means that no new sites will be assigned automatically
to those users in the future, but any existing sites that were already assigned to them remain
assigned to them.

E/I‘ NOTE: You can enable or disable auto site assignment for individual users only when Company-
= Level Auto Site Assignment is disabled.

L click B Settings > Site Assignment.

Site Assignment Company-Level Auto Site Assignment (D)
Q | search By : User -
O User login Sites Assigned Auto Site Assignment
O CATAUTOTESTADM1@GMAIL COM 39079 Enabled
O SUJATAMMISHRA@GMAIL.COM 39079 Enabled
O TESTXPO@GMAIL COM 39079 Enabled
O TESTVIVEK@MALINATOR COM 39079 Enabled
O LM3235@ZERBA.COM 39079 Enabled
O ARUNA SONTINENI@GMAIL.GOM 39079 Enabled
O TESTGHG15@MALINATOR.COM 39079 Enabled
O DP060224.1@MALINATOR COM 39079 Enabled
O DP060224 4@MALINATOR COM 39079 Enabled
O DP060225.10@MALINATOR. COM 39079 Enabled
2 3 7 | » | »» | Showrows: 10+ 63 Items in 7 Pages

The Site Assignment screen displays.

2. Do you want to set Auto Site Assignment at a company level or for selected users?

If setting it... Then...
Atacompany level a. At the top-right of the screen, click Company-Level Auto Site Assignment.
Company-Level Auto Site Assignment (@ @
Q  search By : User ~
e Assignment
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If setting it... Then...

You are prompted to enable the feature.
b. Click Yes.

In the Auto Site Assignment column, all users are marked as Enabled. The
next time the system updates, all sites will be added to all users,
and all future users will automatically be assigned all sites. To add
sites before the next system update, go to Assigning Sites to Users
Manually on page 126.

For selected users a. If necessary, disable Company-Level Auto Site Assignment.
b. Select the users for whom Auto Site Assignment should be enabled.

To select all current users, click the checkbox on the top left. A
checkmark indicates that all users are selected.

If the checkbox is blank or has a = in it, not all users have been
selected. Click in the checkbox again to toggle through the
options. This is not the same as enabling Company-Level Auto Site
Assignment because future users are not automatically assigned all
sites.

Use the Search to find specific users.
Click individual checkboxes to select or deselect specific users.

c. Click Action > Enable Auto site assignment.

Site Assignment

m Assign Sites Manually

Enable Auto site assignment  jin

OTESTADM

m CULIATARILNIOUN A

In the Auto Site Assignment column, the selected users are marked as
Enabled. The next time the system updates, all sites will be added
to these users. To add sites before the next system update, go to
Assigning Sites to Users Manually on page 126.
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Assigning Sites to Users Manually

If the Company-Level Auto Site Assignment feature is disabled or if the feature is enabled but the
system has not yet updated with current information, use this procedure to add sites to users manually.

L click E3 Settings > Site Assignment.

Site Assignment Company-Level Auto Site Assignment (D)
Q | search By : User -
O User login Sites Assigned Auto Site Assignment
O CATAUTOTESTADM1@GMAIL.COM 39079 Enabled
O SUJATAMMISHRA@GMAIL.COM 39079 Enabled
O TESTXPO@GMAIL COM 39079 Enabled
O TESTVIVEK@MALINATOR COM 39079 Enabled
O LM3235@ZERBA.COM 39079 Enabled
O ARUNA SONTINENI@GMAIL.GOM 39079 Enabled
O TESTGHG15@MALINATOR.COM 39079 Enabled
O DP060224.1@MALINATOR COM 39079 Enabled
O DP060224 4@MALINATOR COM 39079 Enabled
O DP060225.10@MALINATOR. COM 39079 Enabled
2 3 7 | » | »» | Showrows: 10« 63 ltems in 7 Pages

The Site Assignment screen displays.
2. Select the users for whom Auto Site Assignment should be enabled.

To select all users, click the checkbox on the top left. A checkmark indicates that all users are
selected.

If the checkbox is blank or has a - in it, not all users have been selected. Click in the checkbox
again to toggle through the options.

Use the Search to find specific users.
Click individual checkboxes to select or deselect specific users.

The Assign Sites Manually selection is activated. If Company-Level Auto Site Assignment is disabled, the
Action selection also is activated.

Site Assignment

Assign Sites Manually

= User login
m Trvhigs

3. Click Assign Sites Manually.
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O00oo0o0Ooo0oaod

we |«

Site Assignment

(Allyusers selected

coce. |

Site

STORE111
STORE112
STORET13
STORE114
STORE115
STORE116
STORE117
STORET1
STORE119

STORE120

Y- |

1

»

Created

Jul 28,2016

Jul 28,2016

Jul 28,2016

Jul 28,2016

Jul 28,2016

Jul 28,2016

Jul 28,2016

Jul 28,2016

Jul 28,2016

Jul 28,2016

»» | Showrows: 10 -

N Hierarchy

ZEBRA/REGION/COUNTRY

ZEBRA/REGION/COUNTRY

ZEBRA/REGION/COUNTRY

ZEBRA/REGION/COUNTRY

ZEBRA/REGION/COUNTRY

ZEBRA/REGION/COUNTRY

ZEBRA/REGION/COUNTRY

ZEBRA/REGION/COUNTRY

ZEBRA/REGION/COUNTRY

ZEBRA/REGION/COUNTRY

You are prompted to select the appropriate sites.

4. Select the sites to assign to the selected user(s).

Address

Q

Search

Users assigned

614

614

614

614

614

614

614

614

614

614

103 Items in 11 Pages

- To select all sites, click the checkbox on the top left. A checkmark indicates that all sites are
selected.

If the checkbox is blank or has a - in it, not all sites have been selected. Click in the checkbox
again to toggle through the options.

+ Use the Search to find specific sites.

+ Click individual checkboxes to select or deselect specific sites.

0

IMPORTANT: Following this process, any site that is not selected will not be assigned to
the user(s). Be sure to select only the sites that you wish to add and leave the others

unchecked.

5. Click Save.
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Unassigning/Removing Site(s) from a User

This section explains how to unassign or remove site(s) from a user.

\J

— NOTE: If Auto Site Assignment is enabled, any sites that you remove will be added back the next
= time the system updates. To make the changes permanent, disable Auto Site Assignment.

L click E3 Settings > Site Assignment.

Site Assignment Company-Level Auto Site Assignment ()
Assign Sites Manually Q | search By:User -
O user login Sites Assigned Auto Site Assignment
O CATAUTOTESTADM1@GMAIL.COM 39079 Enabled
O SUJATAMMISHRA@GMAIL.COM 39079 Enabled
O TESTXPO@GMAIL COM 39079 Enabled
O TESTVIVEK@MALINATOR COM 39079 Enabled
O LM3235@ZERBA.COM 39079 Enabled
O ARUNA SONTINENI@GMAIL COM 39079 Enabled
O TESTGHG15@MALINATOR.COM 39079 Enabled
O DP060224.1@MALINATOR.COM 39079 Enabled
O DP060224. 4@MALINATOR.COM 39079 Enabled
O DPO60225.10@MALINATOR COM 39079 Enabled
« 2. 3 7 | = | »» | Showrows: |10~ 63 [tems in 7 Pages

The Site Assignment screen displays.
2. Select the user(s) to remove sites from.

To select all users, click the checkbox on the top left. A checkmark indicates that all users are
selected.

If the checkbox is blank or has a - in it, not all users have been selected. Click in the checkbox
again to toggle through the options.

Use the Search to find specific users.
Click individual checkboxes to select or deselect specific users.

The Assign Sites Manually selection is activated. If Company-Level Auto Site Assignment is disabled, the
Action selection also is activated.

Site Assignment

Assign Sites Manually

= User login
m Tryhas

3. Click Assign Sites Manually.
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Site Assignment
(Allyusers selected
CANCEL m Q | search
= Site Created s Hierarchy Address Users assigned
O STORE111 Jul 28,2016 ZEBRA/REGION/COUNTRY 614
] STORE112 Jul 28,2016 ZEBRA/REGION/COUNTRY 614
O STORE113 Jul 28,2016 ZEBRA/REGION/COUNTRY 614
O STORE114 Jul 28,2016 ZEBRA/REGION/COUNTRY 614
[l STORE115 Jul 28,2016 ZEBRA/REGION/COUNTRY 614
[l STORE116 Jul 28,2016 ZEBRA/REGION/COUNTRY 614
O STORE117 Jul 28,2016 ZEBRA/REGION/COUNTRY 614
[l STORE118 Jul 28,2016 ZEBRA/REGION/COUNTRY 614
[l STORE119 Jul 28,2016 ZEBRA/REGION/COUNTRY 614
O STORE120 Jul 28,2016 ZEBRA/REGION/COUNTRY 614
we |« |1 3 .. 11| » | »»  showrows: 10- 103 Items in 11 Pages

The sites are displayed with the assignhed ones selected.
4. Remove the checkmark from the site(s) you wish to remove.
- To deselect all sites, click the checkbox on the top left until the checkbox remains blank.

A checkmark indicates that all sites are selected. If the checkbox has a - in it, some sites have
been selected.

+ Use the Search to find specific sites.
+ Click individual checkboxes to select or deselect specific sites.
5. Click Save.
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Alerts
With alerts, you can streamline issue monitoring by delivering automated notifications directly to users.
By configuring custom alerts for web or email delivery, teams can stay informed of critical application
issues without having to monitor the dashboard regularly.
You can also customize your alerts and add as many recipients as needed to ensure your entire team is
automatically notified.
Alert Notifications

The Alert Notification window displays the current status of your web alerts as well as a history
of received notifications. It also provides a direct link to the Alert Overview page for seamless
configuration changes.
To view your alert notifications, go to your dashboard and click [] Notifications in the navigation bar.

Alerts

240 Ba.ﬂery Need to Replace Soon ﬁ

2 Contracts Expiring (u]

12 Inventory Issue o

14 Inventory Issue (u]

24 Inventory Issue o

View all alerts
A red badge E] indicates the number of new status alerts. Clicking an alert marks it as read and
decreases the total count. To remove the notification, click U Trash.
Clicking on View all alerts redirects you to the Alerts Overview page. For more information, go to Alerts
Overview Page.
When no alerts are turned on, a link to Alert Settings displays. Click this link to manage your alert
preferences. For more information, go to Alert Settings.
Alert Settings

This section covers how to access Alert Settings and modify your preferences.

To access Alert Settings:

L Within your dashboard, click 22 PN Alert Settings.
The Alert Settings page displays your available alerts, which are all disabled by default.
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Settings

The assigned alert recipients will be notified through Web or Email alerts. Web alerts are delivered instantly, whereas Email alerts can be scheduled to be sent at a customized frequency for each alert.

Connectivity Issues

Recipients will receive notifications rey

Contract Expiry

Recipients will receive notifications

Bad Battery - Replace Soon

Recipients will receive notification

Inventory Issues

Recipients will receive notifications

s when the battery health reached its end

garding connectivity issues whenever a connection was disrupted.

regarding contract expirations when a contract reached its end date.

regarding event of inventory issues.

2. To enable an alert, simply switch the corresponding toggle to the On position.

Bad Battery - Replace Soon

Recipients will receive notifications when the battery health reached its end. -
Alert Channels
How would you like to be notified ?
Web Alerts  [] Email Alerts
Alert Recipients

P Manage Recipients
Select the individuals you wish to notify about alerts.

Activating the toggle reveals the following configuration options:

Alert Channels - Choose whether you want to receive Web Alerts, or both Web Alerts and Email
Alerts.

) @ NOTE: Web Alerts are enabled by default and cannot be turned off.

Manage Recipients - Click Manage Recipients to add people to your alert list. Once you select Save,
their names will be displayed under Alert Recipients.

Email Alert Frequency - Select this option to customize how often you are reminded about an
issue via email. You can customize your alerts to be sent at any time and choose a delivery
schedule ranging from 1to 7 days.

Alert Channels
How would you like to be notified ?

Web Alerts Email Alerts

Email Alert Frequency

Set your frequency for alert notifications ©
Repeats Every Time (UTC)
Select < Select (©]
Alert Recipients
P Manage Recipients
Select the individuals you wish to notify about alerts.

3. On the Alert Settings page, click Save to save all changes.
Your alerts will now appear in the Notifications window.
Alerts Overview Page
This section details the various functions and capabilities of the Alerts Overview page.

From your dashboard, click ﬂNotifications > Viewall alerts .

The Alerts Overview Page displays.
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Filter
ﬂn. ALERTS @
LAST REFRESHED 28 MINUTES AGO
> Date
ALERTS BY GROUP ® INSIGHT [6)
Last 2 days
Based on the selected date range, we identified the following issues. For further details, please refer to the list of issues in the
table below. Last 3 days
Last7 days

/A 5 Critical Inventory Issues

/A 7 Critical Battery Issues

A 5 Critical Contract Issues

ALERTS (30) [6)

Status v

>

O 3 AlertName = Description Received Date & Status
o Bad Battery - Replace Soon 20 batteries needs to be replaced until 21 October, 2025. 12 Sep, 2025 * New)
o e Inventory - Issues There are 20 recently unaccounted devices that have not sent any data for last 24 hours. 125Sep, 2025 * New)
o s Connectivity Issues - Call Drops 20 devices are experiencing connectivity issues, leading to frequent call drops. 12 Sep, 2025 o Read
o Contract - expire soon There are 10 contracts that expiring soon (1 - 90 days). 12 Sep, 2025 ® Read
O s Connectivity Issues - Call Drops 100 devices are experiencing connectivity issues, leading to frequent call drops. 10 Sep, 2025 ® Read
O e Connectivity issues - Call drops. 2 devices are experiencing connectivity issues, leading to frequent call drops. 10 Sep, 2025 ® Read
a - Bad Battery - Replace now 20 batteries needs to be replaced until 21 Jan, 2026. 10 Sep, 2025 ® Read
O s Inventory - issues 15 devices is currently out of contact 08 Sep, 2025 ® Unread
O o Connectivity issues - Bad bssid 20 devices are experiencing connectivity issues, leading to frequent Wi-Fi connectivity issues. 08 Sep, 2025 ® Unread
O 1 Bad Battery - Replace now 5 batteries needs to be replaced until 21 Jan, 2026. 01 Sep, 2025 @ Unread

Alerts By Group

The Alerts By Group chart offers a visual representation of your alerts, organized according to their
respective groups.

Selecting a bar within the graph automatically updates the Alerts table to display only the
corresponding alerts.

Click ClearFilter in the Alerts table to remove active filters and view all alerts in the table.

Insight

The Insight section is dedicated to highlighting only the critical notifications within each alert type.
Clicking on a critical alert within the Insight section redirects you to the corresponding dashboard page
to view the detailed report.

Filter

The right-hand panel provides various filtering options to help you refine your alert list.

Alerts
The Alerts section displays a comprehensive table detailing every alert in your system.
The integrated search bar allows you to locate specific alerts by filtering data across all columns.

The Action dropdown menu allows you to manage alert statuses by marking them as Read, Unread, or
New.
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Utilization Settings

Options are available to adjust these settings for a better measurement of device usage. Click Save (1)
after any modifications.

‘!\\'h, VisibilitylQ™

Utilization Settings
You can choose to modify settings for better measurement of device usage. For more information on how Device Utlization is measured please see the user guide

Foresight User Guide

Mobile computers
Battery Include battery discharge rateat = 14 % per hour
Scans [ include scans

You can select whether to include ll scans or scans from business applications only

O All scans O Scans from business applications

Scan counts

Backlight on Include backlight on duration
When the backlight on duration exceeds: 0 Minutes
Printers
Printer length A printer is utilized when print length exceeds 0 cm v
Scanners
Scans A scanner is utilized when it exceeds 6 scans per hour
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Battery Decommission/Reinstate

Settings

This screen lists the batteries that are InUse, Pending, or Decommissioned (removed from the InUse view). Each

tab on the screen provides the ability to affect the status of batteries.

HaA

__/‘ NOTE: Click the box to the left of a battery to select an individual battery, or click the box at the
= top of the battery list to select all batteries in the current view.

When you select one or more batteries, the available action for that tab activates above the
list of batteries.

Inuse (381)

Decommission Battery

Battery SR No

1. InUse Tab

A325684

P893566

This tab displays all active batteries.

Battery Decommission / Reinstate

Manufacturing date

Dec13, 2018

Jul11, 2017

@ Decommissioned battery will be listed here for 180 days. If a previously decommissioned battery appears to be active, it will be automatically restored to “In use”™ status.

Inuse (381)

Battery SR No
A325684
PB93566
P755444
T297553
A965878
A977969
A286972
7839417

P326380

OD0DDO0ODDDDOO0OOD

A651084

Manufacturing date

Dec 12, 2018

Jul 10,2017

Dec 3,2017

Augl7,2017

Oct 9, 2018

Dec7,2018

Sep 21,2018

Sep 19,2018

Dec 22,2018

Dec 6, 2017

Part No

BT-000314-01RE

BT-000351-00 R.A

BT-000314-60 RE

BT-000314-01RE

BT-000314-60 R.B

BT-000351-00 R.A

BT-000351-00 R.A

BT-000351-00 R.A

BT-000351-00 R.A

BT-000314-01RC

Model

TC75X

TC75X

TCB2

TCE1

TC75X

TC52

MC95

MC95

TC52

TC51

a

Health Status

® Excellent Battery

® Excellent Battery

® Excellent Battery

® Excellent Battery

® Excellent Battery

® Excellent Battery

® Excellent Battery

® Excellent Battery

® Excellent Battery

® Excellent Battery

Reason for Status Last seen site

Remaining Useful Life 365+ days STORE1B1

Remaining Useful Life 365+ days STORE145

Remaining Useful Life 365+ days STORE146

Remaining Useful Life 365+ days STOREL33

Remaining Useful Life 365+ days STORE144

Remaining Useful Life 365+ days STORE109

Remaining Useful Life 365+ days STORE148

Remaining Useful Life 365+ days STORE151

Remaining Useful Life 365+ days STORE130

Remaining Useful Life 365+ days STORE158

Raws per page 10

To decommission batteries and remove them from InUse status, select the desired batteries from the
list and click Decommission Battery. A prompt appears, providing the option to either apply the action or
cancel the request. The change takes effect following the next data load, and you have the option to
cancel the decommissioning on the Pending tab before the change takes effect.
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Data Grid Columns:

Battery Serial (SR) No, Manufacturing Date, Part No, Model, Health Status, Reason for Status, and
Last Seen Site.

Pending Tab

Batteries that are being decommissioned or that are in the process of being reinstated appear on the
Pending tab.

Battery Decommission / Reinstate

® Decommissioned battery will be listed here for 180 days. If a previously decommissioned battery appears to be active, it will be automatically restored to “In use” status.

Pending (3)

Cancel Request

[0 BatterySRNo Manufacturing date Part No Model Health Status Reason for Status Last seen site Status
O Tossn1? Sep 29,2021 BT-000318-01 R.E 77 o Excellent Battery ::;zammgUselulLHe365+ 3532-QMIL Pending Decommission
O P190450 Jan 29,2022 BT-000318-60R.B TC52 = Excellent Battery ::iammg UselulLife 365+ o) Tvir Pending Decommission
[0 Tos178s oct12, 2022 BT-000351-00 R.A Mcos ® Excellent Battery ::l“:‘"‘”gusem Lfe 368+ 3563-ompe Pending Decommission

Ronaperpage 10

To remove batteries from the Pending view and return them to their previous service status, select

one or more batteries from the list and click Cancel Request. A prompt appears, providing the option to
either apply the action or cancel the request. Canceling the request immediately moves the selected
batteries back to InUse.

Data Grid Columns:

Battery Serial (SR) No, Manufacturing Date, Part No, Model, Health Status, Reason for Status, Last
Seen Site, and Status.

Decommissioned Tab

Decommissioned batteries are displayed on this tab for 180 days.

Battery Decommission / Reinstate

® Decommissioned battery will be listed here for 180 davs. If a previously decommissioned battery appears to be active, it will be automatically restored to “In use” status.

Decommissioned (2)

Reinstate

[J BatterySRNo Manufacturing date Part No Model Health Status Reason for Status Last seen site Decommission Date
Remaining Useful Life 91 to _

[ P3as2aa May 10, 2020 BT-000318-51 R.A TC77  Good Battery 365 daye STORE151 Invalid Date
Undefined t

[0 A0o5653 Dec 21, 2023 BT-000314-60 R.B TC52  Investigate Data Transmission ndetined ransmission - sTore145 Apr7,2025
issue

Ronaperpaze 10

To put batteries back into the InUse status, select the batteries from the list and click Reinstate. A
prompt appears, providing the option to either apply the action or cancel the request. Any batteries

being reinstated are displayed on the Pending tab until the change becomes effective.

Data Grid Columns:

Battery Serial (SR) No, Manufacturing Date, Part No, Model, Health Status, Reason for Status, Last
Seen Site, and Decommissioned Date.
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4. Date Range Options
Today (Default)

__/‘ NOTE: This view will not allow you to pick a custom date because of the limitation of
= the algorithm used to generate the Remaining Useful Life for batteries. When there is
no data available for today, the system checks for data from the past three days and
displays the data from the most recent of those days.

5. Use Case(s):

Provide a summary view for quickly understanding smart battery inventory, operational status,
and health status.

Includes functionality for decommissioning/reinstating to maintain a clean battery inventory.
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Replace Batteries

This functionality is available only to customers who have purchased the Proactive Battery
Replacement service with their Zebra One Care contract.

1. Replacement Required Tab

Replace batteries
© Select the batteries vou want to replace and click on the replace button to initiate the replacement process . The data grid below only shows batteries that need replacement

Replacement required (37)

eplace Batteries Add Filter

[J ContractNo. - Device SR No Device name Model - Battery SR No. - Manufacture Date Part No. Health Status Reason for Status - Last Seen Date Last Seen Site

O D6920241009 D19291010M0495 MC95-D19291010M0495 MC95 1553397 Dec 12, 2018 BT-000351-00 R.A (® Replacement Required | Poor Battery Health Apré6, 2025 STORE150
O D6920241008 D19291010M0942 TC52-D19291010M0942 TC52 A964762 Jan 30, 2019 BT-000314-01 R.E (® Replacement Required | Poor Battery Health Apr6, 2025 STORE114
O D6920242001 D19261010P0065 QLN420-D19261010P0065 QLn420 P293601 Dec 25, 2017 ZBMQO1 * Replacement Required | Poor Battery Health Apr8, 2025 STORE105
O D6920241001 D19291010M0924 TC51-D19291010M0924 TC51 A305680 Dec 7, 2017 BT-000351-00 R.A (® Replacement Required | Poor Battery Health Apr6, 2025 STORE131
O D6920242001 D19261010P0094 ZT610-D19261010P0094 ZT1610 A179535 Oct 23,2017 ZBMZY01 * Replacement Required | Poor Battery Health Apr6, 2025 STORE105
O D6920241002 D19291010M1072 TC75X-D19291010M1072  TC75X P164888 Nov 18, 2017 BT-000314-01 R.E (® Replacement Required | Poor Battery Health Apr8, 2025 STORE118
O D6920242001 D19261010P0007 ZT610-D19261010P0007 ZT1610 P479195 Jan 30, 2019 ZBMZY01 * Replacement Required | Poor Battery Health Apr7,2025 STORE101
O D6920242001 D19261010P0021 ZT410-D19261010P0021 Z1410 T122785 Aug 10, 2018 ZBMZY01 # Replacement Required | Poor Battery Health Apr8, 2025 STORE106
O D6920242001 D19261010P0039 ZT410-D19261010P0039 Z1410 1736859 Mar 15, 2018 ZBMZY01 # Replacement Required | Poor Battery Health Apr8, 2025 STORE120
O D6920241010 D19291010M0133 TC52-D19291010M0133 TC52 A483846 Oct 8, 2018 BT-000351-00 R.A (® Replacement Required | Poor Battery Health Apr7,2025 STORE113

< > Amepapaz | 10 v

The Replacement Required tab displays the number of batteries that need replacement and indicates
that a replacement order is to be made. Batteries without a site address are not submitted for
replacement and remain on this tab until the site address can be updated. This is an "As of Day"
report.

E/I‘ NOTE: Click the box to the left of a battery to select an individual battery, or click the box at
= the top of the battery list to select all batteries in the current view.

When you select one or more batteries, the available action for that tab activates above the
list of batteries.

Replacement required (60)

Replace Batteries

Contract No. Device SR Mo

D6920241003 D19291010M0937
D6920242001 D19261010P0010

Data Grid Column

- Contract No, Device Serial (SR) No, Device Name, Model, Battery Serial (SR) No, Manufacture
Date, Part No, Health Status, Reason for Status, Last Seen Date, and Last Seen Site.

2. Pending Tab
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Replace batteries
@ Select the batteries vou want to replace and click on the replace button to initiate the replacement process . The data grid below only shows batteries that need replacement

Pending (1) ©

Add Filter

Contract No. Device SR No Device name Model Battery SR No. Manufacture Date Part No. Health Status Reason for Status Last Seen Date Last Seen Site

D6920241009 D19291010M0815 MC95-D19291010M0815 MC95 T229951 Sep 22,2018 BT-000351-00 R.A | ® Replacement Required | Poor Battery Health Apr 6,2025 STORE123

¢ n N Roweperpege | 10

The Pending tab displays batteries for which the replacement process has been initiated.
Data Grid Column

Contract No, Device Serial (SR) No, Device Name, Model, Battery Serial (SR) No, Manufacture
Date, Part No, Health Status, Reason for Status, Last Seen Date, and Last Seen Site.

Replaced Tab

Replace batteries
@ Select the batteries you want to replace and click on the replace button to initiate the replacement process . The data grid below only shows batteries that need replacement

© Replaced (404)

Add Filter

Contract No. ~ Device SR No. Device Name Model ~ Battery SR No. ~ Manufacture Date ~ Part No. Orderable Battery Part No. ~ Replaced, Still in Use Date Marked for Replacement  Last Seer
06920241008 D19291010M0426 TC51-D19291010M0426 TC51 A220398 Sep 21, 2018 BT-000351-00 R.A BTRY-TC51-D0426-1 * NO Feb 16, 2025 Feb17,2
06920241002 D19291010M0987 MC95-D19291010M0987 MC95 A777252 Dec 23,2018 BT-000314-01 R.E BTRY-MC95-D0987-1 * NO Mar 27, 2025 Mar 28, Z
06920241009 D19291010M0290 MC95-D19291010M0290 MC95 A716584 Oct 8,2018 BT-000351-00 R.A BTRY-MC95-D0290-1 * NO Feb 19,2025 Feb19,2
06920241007 D19291010M0393 TC51-D19291010M0393 TC51 P113750 Aug 9, 2019 BT-000314-01 R.E BTRY-TC51-D0393-1 * NO Feb14, 2025 Feb17,2
D6920241008 D19291010M0074 TC75X-D19291010M0074 TC75X A882176 Sep 20, 2018 BT-000351-00 R.A BTRY-TC75X-D0074-1 * NO Feb16, 2025 Feb19,2
D6920241008 D19291010M0614 TC52-D19291010M0614 TC52 T643404 Dec12, 2018 BT-000351-00 R.A BTRY-TC52-D0614-1 * NO Feb16, 2025 Feb18,2
D6920241007 D19291010M1242 TC52-D19291010M1242 TC52 A249357 Mar 14, 2020 BT-000351-00 R.A BTRY-TC52-D1242-1 * NO Mar 30, 2025 Mar31, 2
D6920241003 D19291010M0623 TC52-D19291010M0623 TC52 P842147 Dec 8, 2018 BT-000351-00 R.A BTRY-TC52-D0623-1 * NO Mar 12, 2025 Mar13, 2
D6920241004 D19291010M0767 MC95-D19291010M0767 MC95 A213581 Dec 23,2018 BT-000351-00 R.A BTRY-MC95-D0767-1 * NO Apr5,2025 Apr 6,20
D6920241012 D19291010M1116 MC95-D19291010M1116 MC95 T491193 Jan 8, 2020 BT-000351-00 R.A BTRY-MC95-D1116-1 * NO Mar 29, 2025 Mar 29, 2

‘ 0

< > Rovperpaz 10

The Replaced tab displays batteries that have been replaced, including the dates that they were
marked for replacement and the last seen date.

Data Grid Column

Contract No, Device Serial (SR) No, Device Name, Model, Battery Serial (SR) No, Manufacture
Date, Part No, Orderable Battery Part No, Replaced but Still in Use, Date Marked for
Replacement, Last Seen Date, Last Seen Site, Hierarchy, and Shipped to Address.

Batteries that have had a replacement sent but are still being used are listed. These batteries should
be decommissioned.
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Replaced, 5till in Use -
® YES, >=32 Days and = 63 Days
® YES, >=32 Days and = 63 Days
® YES, >=32 Days and = 63 Days
® YES, >=32 Days and = 63 Days
® YES, >=32 Days and = 63 Days
® YES, <32 Days
® YES, <32 Days
® YES, <32 Days

® YES, < 32 Days

4. Ordered Tab

This tab lists the status (such as delayed or shipped) of batteries that have been ordered.

Replace batteries
© Select the batteries vou want to replace and click on the replace button to initiate the replacement process . The data grid below only shows batteries that need replacement

Ordered (218)

Add Filter

Contract No. - OrderNo. = LineNo. - Orderable Battery Part No. ~ Quantity - Order Status Shipping Date ~ Carrier TrackingNo. ~ Site Name ~ Hierarchy Shipping Address
D6920241010 3013002002 2 BT-000314-01 R.F 2 Delayed STORE122  ZEBRA/REGION/COUNTRY/STORE122

D6920241010 3013002008 & BT-000301-01R.B 5 Delayed STORE115 ZEBRA/REGION/COUNTRY/STORE115 105 KROME AVE MIAMI F
D6920241010 3013002002 2 BT-000302-02 R.B 3 Delayed STORE122  ZEBRA/REGION/COUNTRY/STORE122

D6920241010 3013002006 6 BT-000301-01R.B 13 Delayed STORE122  ZEBRA/REGION/COUNTRY/STORE122 456 WHITE FINCH ST.NO
D6920241010 3013002006 6 BT-000314-01 R.F 14 Delayed STORE122  ZEBRA/REGION/COUNTRY/STORE122 456 WHITE FINCH ST.NO
D6920241010 3013002013 13 BT-000302-02 R.B 13 Shipped Jan11,2024  FEDEX GROUND 516276000173 STORE123  ZEBRA/REGION/COUNTRY/STORE123 585 HOWARD STREET OS
D6920241010 3013002001 2 BT-000314-01 R.F 5 Shipped Oct21,2024  FEDEX GROUND 516276000137 STORE118  ZEBRA/REGION/COUNTRY/STORE11E 1300 SANCTUARY PKWY,
D6920241010 3013002000 1 BT-000301-01R.B 5 Shipped Nov19,2024  FEDEX GROUND 516276000108 STORE121 ZEBRA/REGION/COUNTRY/STORE121 1200 SANCTUARY PKWY,
06920241010 3013002001 2 BT-000302-02 R.B 15 Shipped Jan 6,2025 FEDEX GROUND 516276000119 STORE118 ZEBRA/REGION/COUNTRY/STORELLS 1300 SANCTUARY PKWY,
D6920241010 3013002000 1 BT-000300-01 R.B 13 Shipped Jan7,2025 FEDEX GROUND 516276000150 STORE114  ZEBRA/REGION/COUNTRY/STORELL4 1125 SANCTUARY PKWY,

‘ »

< > Rowsperpage 10 v

Data Grid Column

- Contract No, Order No., Line No., Orderable Battery Part No, Quantity, Order Status, Shipping
Date, Carrier, Tracking No., Site Name, Hierarchy, and Shipping Address.

5. Contracts Tab

This tab lists contracts where battery replacement has crossed 90% of entitlement. Consider a new
contract for those listed on this tab.
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Replace batteries

@ Select the batteries vou want to replace and click on the replace button to initiate the replacement process . The data grid below only shows batteries that need replacement

O Contracts (2)
Add Filter
Contract No. Service Part No. Batteries Entitled Batteries Replaced 9 of Entitlement
06920241004 DPRN-1910-04-01 14 13 92
D6920241003 DPRN-1910-03-01 6 7 116
¢ n N Roweperpage | 10

Data Grid Column

Contract No, Service Part No., Batteries Entitled, Batteries Replaced, and % of Entitlement.
6. Use Case(s)

Used to understand batteries of poor health and sites where they reside because they require
immediate replacement.

The Replaced, StillinUse column enables you to view batteries for which a replacement was sent.
However, the batteries are still being used and must be decommissioned from service.
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Reassign App Categories

The application category identifies if an application is business-related or not, which helps assess the
necessity of the application. The application category can be set based on criteria such as Google Play
information, or it can be manually adjusted by using the Reassign Categories option in the Settings menu.

These are the available values for the application category:
Business - The application is business-related.
Non-Business - The application is not business-related.
Utility - The application is a utility application, such as App Manage or Battery Manager.

Unassigned - The application category is not assigned due to a lack of information or user intervention.

Click 1> Company Level Settings > Reassign App Categories.
2. Click Reassign categories.
The Reassign categories window displays.
3. Select or search for the application name to assign the category.

4. Options for category assignment are available in the Category column. Select the desired category
option and then click Apply.

The newly assigned category information is displayed after the next data load.

X

Reassign categories

© Changes are not reflected in historical data

a Search application

All categories v

Application name Category

Airwatch Agent Business t}

Package name : com.airwatch.rm.agent
Business

AppGallery

. Non Business
Package name : com.rhomobile.appgallery

Unassigned
Battery Manager nassigne

Package name : com.symbol.batterymanag -
Utility

Cancel Apply
|

Clock

Package name : com.google.android.deske
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User Level Settings

The User Level Settings display additional information.
The following are the settings menu options:

Email Notifications

General Settings

Set Model Preferences

Email Notifications
Users can individually enable email notifications. There are three kinds of notifications: Visibility
Reports, Select Due Backs, and Proactive Battery Replacement.

For a Proactive Battery Replacement user, there are two email alert options. One is for a high-level email
alerting the user that there are batteries that need to be replaced. The other is a monthly email with an
attached export of the Proactive Battery Replacement report, including a special tab showing sites that
do not have an address specified.

Select Due Backs Notifications

Due backs occur when you've received a repaired or replacement device but haven't returned the faulty
one yet, and enabling Select Due Back Notification allows you to receive alerts about this. It is enabled by
default for users with the PartnerRole access. They can opt out of receiving the email. Users with the End
Customer role do not see this feature. This feature can be enabled for internal users.

This feature sends an email every Monday to users who opt-in. The email includes the Due Back serial
numbers in a Warning state (overdue by more than 14 days) and in a Critical state (overdue by more than
30 days), specific to each customer at that time.

L Click E=1 > Email Notifications.
The Email Notifications screen displays.
2. Click the toggle to enable notifications for Visibility Reports.

3. Scroll down to the Select Due Backs section and click the toggle button to turn it on.

Administration

Report Settings @ Cm
@ Notification emails are turned off.

Email Notifications >
on _\*\_. .::|

Enable Proactive Battery Replacement Threshold Alert Email

This is a high-level email to alert that the remaining useful life (RUL) threshold of 30 days is exceeded,
and batteries are due for replacement. This service is available only to customers with a Proactive
Battery Replacement (PBR) contract.

To enable this alert:
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L Glick EX > User Level Settings > Email Notifications.
The Email Notifications screen displays.
2. Click the toggle to enable notifications for Visibility Reports.

3. Select Proactive Battery Replacement (1).

My Companies  Vitals  Detailed Insights v Repair & Support v

Email Notifications

Visibility Reports

on «)

Select up to 8 reports you would like to receive email notifications for. These notifications are sent only when your predefined thresholds have been exceeded. To update your thresholds, go to Report Settings and
select your desired report to update

Reports

(O Repair Lifecycle

() Repair Repeat Rate

([ Repair Return Rate

[ contracts

[ case Lifecycle

(O smart Battery Health

[ scan Metrics

[ outof Contact

() storage Memory Utilization
(O physical Memory (RAM) Utilization
([ critical Battery Events

([ utilization Rightsizing

1 83 Proactive Battery Replacement

- .

4. Click Save (2).

Enable Proactive Battery Replacement Monthly Email
There are two monthly emails available to users. Users are automatically opted in but have the option to
deactivate these emails via the Email Notifications setting.

The PBRReport Notification email is designed to deliver an export of the Proactive Battery Replacement
report on the first Monday of each month. This report includes three specific tabs: Replacement Required,
Replaced, and Ordered. An additional fourth tab, titled All Sites Without Address, is also part of the Excel file.
This tab assists in identifying sites for which a shipping address is not provided and loaded into VIQ.
By utilizing this tab alongside the Manage Sites template, any outstanding site shipping addresses
for sites in VIQ can be updated.

The Replacement Battery In Use email is sent on the third Monday of each month. It includes a list of all
batteries for which a replacement has already been received, but the batteries are still reporting as
being in circulation. To remove a battery from this report, remove the battery from service (recycle it)
or decommission it (remove it from the VIQ system).

L Click EX > userLevel Settings > Email Notifications.
The Email Notifications screen displays.

2. Click the toggle to enable notifications for Visibility Reports.

3. Scroll down to the Proactive Battery Replacement section and click the toggle button to turn it on.
The Available Alert Types display.

4. Select one or both alert types:
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Proactive Battery Replacement

Available Alert Types

Select 1 or more alert types to receive email alerts.
[ PBR Report Notification

) Replaced Battery In Use

SAVE

- PBRReport Notification
*  Replaced Battery inUse
Click Save.

The report is set to be received on the first Monday of the month following the activation of the
notification.

Sample PBR Report Notification attachment.

A B C D E F G H | 1 K L

[ |Contrac Device SR No. Battery Model Battery Battery Health Status Reason Last Se¢Last Seen Site | Shipping Address
R '18' ) '2014.* 0285 T0236 TC57 Apr 22, 20 BT-00031¢ Poor BatteJun 24, 20. MARBORELLA Need Shipping Address
B f18727005 21157 TC57 Apr 22, 20 BT-00031: Poor BatteJul 02, 202 PENINSULA Need Shipping Address
b Msc==ns0 2o1asiocsooe3s Tser Tos7 Aug 25, 20 BT-D0031: Poor BatteJul 04, 202 SARAPONA Need Shipping Address
B

p

7

g

B

0

1

2

3

4

5

6

7

8

g

0

1

2

3

4

5

6

7

8

9

‘ Replacement Required ‘ Replaced ‘ Ordered] | All Sites Without Addresses [©)] |1

Sample Replaced Battery In Use attachment.

A 8 c D E F G H | J K L M N o P Q
i Contract No. Device SR No Model Battery ManufaPart No. Orderable Batter Replaced, Still in Use Date M Last Se¢ Last Seen Site Hierarchy

b [1sc0m001 TC57  TI866  Apr2l, 20 BT-000314-01R.F BTRY-TC51-43MA1-01 YES, >= 60 Days Sep 05,20 Nov 09, 2CLERIDA ABGCO./EMEA/SPAIN/PENINSULA/LERIDA/TCS7

B TCS7  T3240  Apr22, 20 BT-000314-01 R.F BTRY-TC51-43MA1-01 YES, = 60 Days Sep 05, 20 Nov 09, 20 BARCELONA ABGCO./EMEA/SPAIN/PENINSULA/BARCELONA/TCS?

ke Te57 72577 Apr22,20 BT-000314-01 R.F BTRY-TC51-43MA1-01 YES, >= 60 Days Sep 05,20 Nov 09, 20 GUADALAJARA  ABGCO./EMEA/SPAIN/PENINSULA/GUADALAJARA/TCS?
5 TC57  T3175  Apr22, 20 BT-000314-01 R.F BTRY-TC51-43MA1-01 YES, >= 60 Days Sep 05, 20 Nov 09, 2 GRANADA ABGCO./EMEA/SPAIN/PENINSULA/GRANADA

3 TC57  T0S50  Apr22, 20 BT-000314-01 R.F BTRY-TC51-43MA1-01 YES, = 60 Days Sep 05, 20 Nov 09, 2 MALAGA ABGCO./EMEA/SPAIN/PENINSULA/MALAGA/TCS7
I TC57  T7726  Aug2s,208T-000314-01R.E BTRY-TC51-43MAL-01 YES, >= 60 Days Sep 03, 20 Nov 09, 20 GRANADA ABGCO./EMEA/SPAIN/PENINSULA/GRANADA/TCS7
3
o

o

1

2
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Enable IP Range Gap Report

When the IP Range Gap Report feature is enabled, you will receive a report every Monday. This report
will be in Excel format and will include data from the last 7 days (serial number, device model, IP
address, and date reported).

The IP Range Gap Report lists all devices that have reported an IP address outside of the IP ranges
defined in Manage Sites on page 106.

L Click B > userLevel Settings > Email Notifications.
The Email Notifications screen displays.

2. Click the toggle to enable the IP Range Gap Report.

IP Range Gap Report

on «©

General Settings

The General Settings display additional information.

1 Select B3 > UserLevel Settings > General Settings to set the user preferences.

2. After selecting the preferences, click Apply (1).

\]

= NOTE: With Filter Persistent enabled, the filters you set for your reports will automatically

= apply the next time you view the report. It is set to enable by default.

< Settings Cancel m__ 1

Select the format preferences for VisibilitylQ

The preferences you select will appear in the interface and parts of the data
visualizations.

Date Format Jan 21,2017

Time Format 01:00:00 PM

Time Zone (UTC -09:00) America/Adak
Print Length Centimeter

Metric

Language Default(browser language)
Filter Yes

Persistent
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Set Model Preferences

Adjust model visibility to display or hide models in reports as desired.

L Select B2 > User Level Settings > Set Model Preferences to set the model preferences.

« Device Model Preference

Model Visibility

Set model visibility to show or hide the models you want to see in your reports. You can export and save your settings.
@ | search
Model Type Visibility
CC605 MOEBILE @
D33608 SCANNER @
DS3678 SCANNER @
Dsal108 SCANNER @
Dsa178 SCANNER @
MC95 MOBILE @
MCIEXXK MOBILE @

Show or Hide Models

The show or hide models show additional information.

1. Click the icon to toggle between hiding or showing each model.

Visibility
oy Hidden
o Showing

2. Click Apply to save the settings.

Export Settings

The Export Settings show additional information.
1. Click Export in the top-right corner to export the settings.
2. The system generates and downloads an Excel spreadsheet.

The models are listed on the Models List tab.
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Troubleshooting

The Troubleshooting menu, located in the blue global navigation bar, includes the Indoor Location Tracking
feature. Additional features may be added in future releases.

pport ~  Troubleshooting ~ o DJ

. . ADD TILE
Indoor Location Tracking
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Indoor Location Tracking
The Indoor Location Tracking feature allows you to manage assets by tracking the location of devices on a
detailed indoor map.
This feature is useful in ways that include:

- Viewing the last known location of selected devices to reduce search time for specific equipment
and minimize losses from misplaced assets.

- Viewing the historical travel patterns of devices over time to identify trends in device movement and
traffic.

___l‘ NOTE:

This troubleshooting feature currently is available only to those who have 42Gears
SureMDM connected to VIQ.

A device's last known location can be 30 to 60 seconds behind its current location in real
time.

When a new device is first enrolled in 42Gears MDM, it takes up to 2 hours for it to appear
on the map. This limitation applies only after the initial enroliment of the device.

This feature allows you to view the last known or historical location of up to 20 mobile computers, and
you can select a different set of 20 each time.

Indoor Location Tracking. Refresh Page

Ensure location tracking is enabled on your devices and the floor plan is uploaded and configured in 42Gears SureMDM to successfully track devices on the indeor map.

Search De No / Device Name Model Site v Device group / Group Label Outof contactage
(]
[J  Device Name Device SR No Model Site Device Group / Group Label Status - Out of Contact Age
{Last refreshed 0 min ago)

D 19149522506583 19149522506583 MCS3 Not assigned SamarThree @ Online 0 days

D 200985230D5152 20098523005152 TC26 Not assigned Samar & Out of Contact 2days

D 201425230D5124 20142523005124 TC21 Not assigned SamarTwo & Out of Contact 2days

D 20287523022976 20287523022976 MC2200 Not assigned SamarThree & Online 0 days

D 213505225E0228 213505225E0228 TC58 Not assigned SamarOne ® Online Odays

D 231315247E0021 231315247E0021 HC20 Not assigned Samar @ Online Odays

D 24082523021192 24082523021192 MC2200 Not assigned SamarThree # Online Odays

D 24141524702759 24141524702759 ET40 Mot assigned Samar ® Online 0 days

D 24201524210568 242015242105638 TC52X Mot assigned SamarOne ® Out of Contact 174 days

D 24201524210792 4201524210792 TCB2X Not assigned Samar @ Out of Contact 4 days

Showing 1 - 10 out of 13 €< 2 - 2 > om Rowsperpage: 10 v

- Click on a device serial number to view the device details page.

- Use filters to narrow down the devices shown on the Indoor Location Tracking screen. You can filter
by model, site, device group/group label, the number of days out of contact, or a combination of
these.
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Indoor Location Tracking Refresh Page

Ensure location tracking is enabled on your devices and the floor plan is uploaded and configured in 42Gears SureMDM to successfully track devices on the indoor map.

@ Search Device SR No / Device Name Model W Site ™ Device Group [ Group Label v Out of Contact Age ™

Potential ways to use filters include the following:

- Because floor plans are tied to sites, filtering to show only the devices at a particular site
produces optimal results.

- Filtering by device group or group label allows you to focus on user-defined custom groups.

- Filtering by the out-of-contact age allows you to focus on devices that have not been
communicating with the system recently so that they can potentially be located, thus helping to
prevent device loss.

+  Click Hide/Show Column to determine what information shows on the Indoor Location Tracking screen.
You can opt to hide everything other than the device serial numbers. This setting persists until it is
reset or changed.

~  Troubleshooting v o |18

Refresh Page

Hide | Show
Hide / Show column =

Device Name

Model

Site

Device Group / Group Label
Status

Out of Contact Age

Reset to default Done

- Click Refresh Page to refresh the data on just the current page being viewed. If you have filters applied,
only the filtered data on the current page will be refreshed.
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v  Troubleshooting v o Dl v

Refresh Page

U

(]

See Also
Displaying Mobile Computer Details

Tracking Devices

To track devices on an indoor map, configure and upload a floor plan in 42Gears SureMDM and enable
location tracking on your devices. For instructions, refer to the Indoor Location Tracking Configuration
Guide.

\J
@ NOTE: Multiple floors on a floor plan are not supported at this time.

After the devices and floor plan are ready, enable tracking for the desired devices.
1. Click Troubleshooting > Indoor Location Tracking.
The Indoor Location Tracking screen displays.

2. Select up to 20 devices to track for this session. You can apply filters to narrow down the devices to
choose from.

When you select one or more devices, the Track Device option activates at the top-left side of the
window.
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Indoor Location Tracking Refresh Page

Ensure location tracking is enabled on your devices and the floor plan is uploaded and configured in 42Gears SureMDM to successfully track devices on the indoor map.

Search o [ Device Name TC26+5 X | v site v Device Group / Group Label Outof Contact Age v Clear Filter
(]
Device Name Device SR No - Model Site Device Group / Group Label stas ) © Out of Contact Age
{Last refrashed 12 min ago)
200985230D5152 200985230D5152 TC26 Samar Morning/first ® Online 0 days
20142523005124 2523005124 TC21 SamarTwo Not assigned ® Offine 0 days
213505225E0228 213505225E0228 TC58 SamarCns Not assigned ® Online 0 days
24201524210568 24201524210568 TC52X SamarQne Not assigned ® Offine 0 days
24201524210792 24201524210792 TCE2X SamarFour Not assigned » Online 0 days
24201524210830 24201524210830 TC52X SamarFour Not assigned ® Online 0 days
24233524215505 24233524215! TC72 SamarFour Not assigned ® Online 0 days
24257524203475 24257524203475 TCE3E SamarTwo Not assigned ® Online 0 days
Showing1-10 out of & PR . S Rowsperpage: 10 W

3. Click Track Device.
The 42Gears SureMDM screen displays the device(s) on the floor plan.

Last Location History

Map Satellite

Sl.. Device .. Croups . Tracking

-
Tad

1 2425752420... Home/VIOQF/... O ]

2 2Z13E247ED...

3 19149522506... O B

(=N

=P
Q

<

JYSTEM Brrd
EST LAB

o o

D — e
R =

Space: Zebra Technologies CSS - First Floor
L D R = |
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E/I‘ NOTE: If an existing floor plan does not appear or if you see an error message, go to
Resolving Issues with Device Tracking on page 155.

4. View the information about specific devices or track additional devices, as needed.

Mouse over a device on the map to see information about the device, its battery status, and its
connectivity options.

L 1 &
24257524203475

]

T' 4 secon -46dBm

lﬂﬂﬂﬂ

Click a "show all devices" option to automatically activate devices (up to 20) that are on the full
map or within the floorplan.

SureMDM
42Gears Mobility ]
Maore

@- Show All Dewces On Map

+

Tracking

EQ Show All Devices On Floor O

To see the last known location of a device that is not already being tracked, click the toggle to
enable tracking.

SureMDM

42Gears Mobility Systems

[ #

+ o (@ Search

5l.. Device T Groups T, Tracking

1 24201524210568 -] ()
2 201425230D5124 % ()
3 24201524210830 - D
4 200985230051 P~ D
5 24201524210792 oy D
B 24233534215505 P

T 243575242034 P

B Z13505225E0228 P ()

5. To view the past locations of the tracked devices, click the History tab.
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SureMDM
42Gears Mobility Systems

Device @ | 24257524203475 Last Location History
Location Type Indoor From - (Y o - CEEET . Treating lacation within (R =s duplicate | 25 TRCANCIOfies S8 ESIEEIEES
: = : = o ) = | Fleor 1 _

Location Tracking

II

5l No. Time m— 1 - 'j
2 Sep 112025 062533 AM Map Satellite EI el |
1365 Sep 112025 062433 AM [ | = P =
1364 Sep 11 2025 06:2333 AM = _- B li
1363 Sep 11 2025 06:22:28 AM Wl | =]
1362 Sep 112025 062116 AM
1361 Sep 112025 06:20:10 AM ATS LAB
1360 Sep 112025 0619:03 AM ) (e —— 9_ 70 O—
1359 Sep 11 2025 06:18:03 AM —z =i __:T i I e
1358 Sep 11 2025 06:17-03 AM BDBDDDD EEB B
1357 Sep 112025 0616:01 AM EDD
1356 Sep 11 2025 061457 AM D E D D D D E D D D
1355 Sep 112025 0G15:51 AM E —
1354 Sep 712025 061233 AM D D E D m D [}m; E D E
1353 Sep 112025 061133 AM on @
1352 Sep 112025 061039 AM
1351 Sep 11 2025 06:09:27 AM
1350 Sep 11 2025 06:08:27 AM
1349 Sep 112025 06:07:21 AM -
1348 Sep 112025 06:06:03 AM '______1-'7
1347 Sep 112025 06:05:01 AM

3 .

|
-

The historic data for one of the devices displays.

Mouse over the device on the map to view details.
"_ L I = | ]
= 24257524203475
7| Date:SepT2025
Tirne: 20056 AM
Lat: 12970 7o366973877
Long: T7TI025065445219
[ Adidress: "PCE+a35,
Kundalahali Colory,

Brookefield, Bengalurn,
Karnataka 580057, Indig,

Location Type : Indoor [ AP ]
= \fiew on Google Maps

O S
1 2£1l

ST (] ()

To change the device being viewed, click the Device menu and make a different selection.
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SureMDM
42Gears Mobility Systems

Device o | 24257524203475 @

Location Type 24257524203475
23131524TE002

51 No.

| 19149522506583

= e wwan maw

- To change the time interval or the location accuracy shown, click Modify.

Location Tracking

History

Zebra Technologies C55

m as duplicate | _
Floor-1

History Date Time Selection.

Interval ‘ Sep 112025 12:00 AM - Sep 11 2025 07:00 AM ‘

Location Accuracy ‘ 100 C ‘Meters

6. When you have finished viewing the device(s) on the map, click the X on the upper-right side of the
window to close the map and return to the Indoor Location Tracking screen.

SureMDM
42Gears Mability Systems

Location Tracking
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Resolving Issues with Device Tracking
Use the recommendations in this section if you have issues with the Indoor Location Tracking feature in

42Gears SureMDM.

Issue 1: No Floor Plan
SureMDM displays the last known locations of devices on a street map instead of on a floor plan.

Location Tracking
History

SureMDM
42Gears Mobility Systems
- Last Location
+ 8 & B
. o =
= 3
Map  sSatellite 2 1] S
Sl. Device 1. Groups 1 Tracking A g - Tl
¥ X | - un C
I . z 9 -
1 24201524210568 *Q C’ t 2
g ) % | e J
4 = % " 4
2 2042523005124 9 z > 3 7th Cross Rd
£ & =
5 R % N
3 24201524210830 *Q -4 cro® 5 £
a0 5 s 3
2 \ 3
4 200985230051 *Q - < > I Gate Rd
= -2 o~
= £
5 2420524710792 *Q 3 ; = -
= 11th Crog, Rd =
£ 24233524215505 o Hd 5
7 242575242034 LA H
=
. &
8  213505225E0228 *Q S8
SR Brooklyn Rd Squar ‘
qua @ Front Gatg g uet
&
< Ry g y
F3 7th
o 5 -’c,m, 4
Zth 1, Ra
6th ft\’”—*s,q -+
'C.Crag 2] th Crog,
6th g G, - +
s
&
th g s
Crog, A ¥ Overhead . -
6 o ~ Water Tank & -
% 4 9’“"‘“‘ &
& s, b
3 0o * Ry \“,«\? @
st s &
S Crogg p, H
" Cras gy a 2
1 Cross pg %
1 o
Y Crosg . z — er R '
£} Gop
. * ITPL Main Rd N
& - -
H & = Road oy
8 2 e v o, | 2
2 4 5 @« D g &
o c) d g & :
2 210Rd @ g @ + !
2 peoe® = s g P
3 Ly RO F [51 X i
2 MR 3 wd ] -
P = in HABIR aamin R

If you experience this, consider the following:
Check if a floor plan is configured in 42Gears SureMDM. If it is not configured, follow the
instructions in the Indoor Location Tracking Configuration Guide.

- If multiple devices were selected but they are not all in the same building, you will see the device
locations on a street map. Use the filters on the Indoor Location Tracking screen to limit the devices

to just one site at a time to view devices on existing floor plans.

- If a floor plan is configured, this screen could mean that the device's last known location is outside of
the building. Double-check that location tracking is enabled for the device in SureMDM to get the
most recent device location on the map. If the device is outside of the building, you may need to take

action to locate the device.
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Issue 2: Location Not Available for Device

SureMDM cannot locate the device.

2(3/

Location info is not available for the device - "24201524210568"

This condition indicates one of the following situations:

Location (GPS) is not enabled on the device. When this feature is enabled, this icon appears red on
the SureMDM map screen. If necessary, go to the device's settings to enable this feature.

SureMDM

42Gears Mobility Systems

+ 0 B | seer al

Sl.. Device 1) Groups 1, Tracking

1 2414524702759 eQ C)

i

Location (GPS) is enabled, but location tracking is not enabled in SureMDM (and probably never was
because there is no known last location of the device). If this feature is enabled, this toggle appears
blue on the SureMDM map screen. Click to turn on location tracking, if necessary.

SureMDM

42Gears Mobility Systems

+ 0 B i |searcn 3

Sl.. Device 1) Groups 1, Tracking

1 2414524702759 eQ D

i
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Issue 3: Device Not in the Area Shown on the Floor Plan

A device may show on a floor plan but not actually be located in the spot shown for these reasons.

Tracking may be somewhat inaccurate if the device is moving. The last known location of a device
can be 30 to 60 seconds behind where the device is in real time.

Multiple floors are not currently supported by 42Gears SureMDM. If a site has multiple floors, a

device could be seen by a point of interest on the floor plan when it actually is located in that area on
another floor.
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The Repair & Support menu provides reports related to device repairs and other system support. These
reports are available only for devices covered by a Zebra OneCare contract.

The Repair & Support menu contains the following:

1
Q\Tﬁ. VisibilitylQ@™ Vitals  Detailed Insights ~  Repair & Support ~ o DU ~

m Predictive States Apra1,  Ceselfecycle beset To Default
Contracts
Filters LifeGuard Analytics
On Time Delivery
Search For Site Hierarchy Q Proactive Battery Replacement

Repair Lifecycle

Repair Repeat Rate

All Devices ~ Models ~ System Tags ~ User Tags ~
Repair Return Rate

Apply Filters
Category Name Device Insight #of Sites i Top Repair Metrics -

> BATTERY 203.5_insight 7 5 -
Case Lifecycle Repair Lifecycle

Contracts Repair Repeat Rate
Lifeguard Analytics Repair Return Rate
On-Time Delivery Top Repair Metrics
Proactive Battery Replacement
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Case Lifecycle

The Case Lifecycle report provides information on all technical and non-technical cases concerning
open cases of aging and case activity.

Tile View
The tile displays an overview of the case lifecycle during the last 7 days.

Case Lifecycle

OPEN CASE DURATION

@ 0-5days 77

6-29 days 21

© 30+ days 3

Last 7 days VIEW REPORT 2>
Expanded View

The expanded view displays additional information.

Case Lifecycle

Export Report ~

Q Last7 Days ~ ()
System Tags

Last Date in the selected range (04 Feb 2018)

OPEN CASES ) CASE ACTIVITIES
101 67

Open Case Duration @

0-29 e | 1/

30-89 days 21

90+ days - 3

B m

Type Cade Serial Number Full Model Number
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1. OpenCases Tab

This tab provides information about technical/non-technical cases that are currently in open status.
The graph displays a breakdown of the number of cases by age: 0-20, 30-89, and 90+ days. The
data grid provides details about each open case.

Data Grid Columns

Age, Case Open Date, Case Number, Repair Number, Repair Reference, Case Description,
Type Code, Serial Number, Model, Full Model Number, and Site Name.

2. Case Activities Tab

This tab gives information about technical/non-technical cases that opened or closed during the
selected date range. You can determine the number of cases opened or closed during the selected
date range. The data grid provides details about each open case.

Data Grid Columns

Case Close Date, Case Open Date, Age, Case Number, Repair Number, Repair Reference, Case
Description, Type Code, Resolution Text, Serial Number, Full Model Number, Model Number,
and Site Name.

Tile Alert Threshold

The Age Days feature categorizes open cases according to the duration they open. By adjusting the slider,
the threshold for triggering a report alert can be changed.

Tile Alert

ge Days categorizes the open cases based on open time duration

90 Days

The default settings are as follows:
Red for cases open 90 days or more
Amber, for cases, open 31 to 89 days
Green for cases open less than 30 days
Date Range Options
Last 7 Days
Custom Range
Use Casel(s)
Verify the duration of open cases.
Track monthly cases open/closed.

Identify cases resulting in a repair.
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Contracts

The Contracts report provides contract-level details, pointing out expiring contracts that need to be
renewed and serial number details related to the customer's onboarded contracts.

Tile View

The tile displays an overview of the contract over the last 180 days.

EXPIRING
@ Less than 90 days 0
@ 91-179 days 0
@ 180+ days 25
Total contracts 25
Yesterday VIEW REPORT >

161



Repair & Support

Expanded View

CONTRACTS

The expanded view shows information about existing contracts, including how long before the contracts
expire.

LAST REFRESHED 368 MINUTES AGO

CONTRACTS

15 total contracts

CONTRACTS

CONTRACT DETAILS
2,090 Total Unique Devices

CONTRACT DETAILS (THE RIGHT SIDE FILTERS APPLY TO THIS TAB)

Contract count based on estimated time remaining days

2

Set Filter

Select Column

v| | Search text

=2

Contracts (15)

Contract

DE920241001

DB920241002
DE920241003
DG6920241004
DE920241005
DBE920241006
DB920241007
DE920241008
DG6920241009
DB920241010

1

End Customer
Name

VIQ FORESIGHT
VIQ FORESIGHT
VIQ FORESIGHT
VIQ FORESIGHT
VIQ FORESIGHT
VIQ FORESIGHT
VIQ FORESIGHT
VIQ FORESIGHT
VIQ FORESIGHT
VIQ FORESIGHT

Partner
Name

ZEERA
ZEBRA
ZEBRA
ZEBRA
ZEBRA
ZEBRA
ZEERA
ZEBRA
ZEERA
ZEBRA

1

Distributor
Name

Start Date

Nov 09, 2022
Nov 09, 2022
Nov 08, 2022
Nov 09, 2022
Mar 01, 2022
Mar 01, 2022
Mar 01, 2022
Mar 01, 2022
Mar 01, 2022
Mar 01, 2022

Contracts Tab

4

M Lessthan90Days M 90- 179 Days

Clear

End Date

Sep 30,2027
Sep 30, 2027
Sep 30,2027
Feb 28, 2026
Sep 30,2027
Sep 30,2027
Feb 28, 2026
Sep 30,2027
Sep 30,2027
Nov 30, 2025

Service Part
No.

DPRN-1910-01

DPRN-1910-02
DPRN-1910-03
DPRN-1910-04
DPRN-1910-05
DPRN-1910-06
DPRN-1910-07
DPRN-1910-08
DPRN-1910-09
DPRN-1910-10

5 [}

W 180 Days or more

Description

CUSTOMIZED SUPPORT AND MANAG...
CUSTOMIZED SUPPORT AND MANAG
CUSTOMIZED SUPPORT AND MANAG
CUSTOMIZED SUPPORT AND MANAG
CUSTOMIZED SUPPORT AND MANAG...
CUSTOMIZED SUPPORT AND MANAG
CUSTOMIZED SUPPORT AND MANAG...
CUSTOMIZED SUPPORT AND MANAG...
CUSTOMIZED SUPPORT AND MANAG...
CUSTOMIZED SUPPORT AND MANAG

Visibility Entitlement

Foresight loT,Online Repair Dashboard,P...

Foresight loT,Online Repair Dashboard,P.
Foresight loT,Online Repair Dashboard,P.

Foresight loT,Online Repair Dashboard,P.

Foresight loT,Online Repair Dashboard,P...

Foresight IaT,Online Repair Dashboard
Foresight loT,Online Repair Dashboard
Foresight loT,Online Repair Dashboard
Foresight loT,Online Repair Dashboard
Foresight IaT,Online Repair Dashboard,P.

Device
‘Quantity

255
20
82
99
89
70
7
153
7
129

Filters

Date

Sitename

Model

Device Type

Include all

* System Tags

Include all

Include all

Expiring

90 Days or more
90 Days or more
90 Days or more
90 Days or more
90 Days or more
90 Days or more
90 Days or more
90 Days or more
90 Days or more
30- 89 Days

Rows 1-10

This tab provides summary information about Zebra OneCare and VIQF IoT (if applicable) active
contracts that are onboarded in the dashboard.
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CONTRACTS

15 total contracts

CONTRACTS

CONTRACT DETAILS
2,090 Total Unique Devices

CONTRACT DETAILS (THE RIGHT SIDE FILTERS APPLY TO THIS TAB)

Contract count based on estimated time remaining days

_2

0 1 2 3 4 5 6 7 8
M Loss than 90 Days [ 90 179 Days W =0 Days or more

Set Filter

Select Column V| | Search text | - Clear
Contracts (15)
Contract End Customer Partner Distributor Start Date End Date Service Part Description Visibility Entitlement Device Expiring

Name Name Name No. Quantity

06920241001  VIQ FORESIGHT ZEBRA MNov 09, 2022 Sep30,2027 DPRN-1310-01 CUSTOMIZED SUPPORT AND MANAG... Foresight loT,Online Repair Dashboard,P... 255 90 Days or more
DE920241002  VIQ FORESIGHT ZEBRA Nov 09, 2022 Sep30,2027 DPRN-1910.02 CUSTOMIZED SUPPORT AND MANAG... Foresight loT,Online Repair Dashboard.P... 201 S0 Days or more
D6920241003  VIQ FORESIGHT ZEBRA MNov 09, 2022 Sep30,2027 DPRM-1910-03  CUSTOMIZED SUPPORT AND MANAG... Foresight loT,Online Repair Dashboard,P... B2 20 Days or more
DE920241004  WIQ FORESIGHT ZEBRA Nov 09, 2022 Feb28,2026 DPRM-1910-04 CUSTOMIZED SUPPORT AND MANAG... Foresight loT,Online Repair Dashboard,P... 99 90 Days or more
06920241005  VIQ FORESIGHT ZEBRA Mar 01,2022 Sep30,2027 DPRM-1910-05 CUSTOMIZED SUPPORT AND MANAG... Foresight loT,Online Repair Dashboard,P... B9 90 Days or more
DE6920241006 VIQ FORESIGHT ZEBRA Mar 01,2022 Sep30,2027 DPRN-1910-06 CUSTOMIZED SUPPORT AND MANAG... Foresight loT,Online Repair Dashboard 70 90 Days or more
D6920241007  VIQ FORESIGHT ZEBRA Mar 01,2022 Feb 28,2026 DPRM-1910-07 CUSTOMIZED SUPPORT AND MANAG... Foresight loT.Online Repair Dashboard 7 90 Days or more
DE920241008 VIQ FORESIGHT ZEBRA Mar 01,2022 Sep30,2027 DPRM-1910-08 CUSTOMIZED SUPPORT AND MANAG... Foresight loT,Online Repair Dashboard 153 90 Days or more
DE920241009 VIQ FORESIGHT ZEBRA Mar 01,2022 5ep 30,2027 DPRN-1310-09 CUSTOMIZED SUPPORT AND MANAG Foresight loT,Online Repair Dashboard 7 90 Day= or mare
DE920241010  VIQ FORESIGHT ZEBRA Mar 01,2022 Nov 30,2025 DPRN-1910-10 CUSTOMIZED SUPPORT AND MANAG. .. Foresight loT,Online Repair Dashboard.P... 129 30 - 89 Days

1 Rows 1-10

- A graph shows the number of contracts and the number of the days until expiration (less than 90
days, 90 to 179 days, or 180 days or more).

- The grid displays an entry for each service part number (SKU) available on the contract, along
with the details of the part number. However, the count displayed on the tab is the total number of
unique contracts. Consequently, the grid may contain more entries than the displayed count, as
one contract can have multiple part numbers.

- Data Grid Columns

Contract, End Customer Name, Partner Name, Distributor Name, Start Date, End Date, Service
Part No., Description, Visibility Entitlement, Device Quantity, and Expiring.

2. Contract Details Tab

This tab provides information at the serial number level for the unique devices presently in the
onboarded contract(s). Use the filters on the right side of the screen to narrow down the data
displayed.
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CONTRACTS A CONTRACT DETAILS (THE RIGHT SIDE FILTERS APPLY TO THIS TAB)
Shows the number of devices grouped by visibility features and services based on their respective contracts.

Foresight IoT.Cnline Repair Dashboard, Proactive Battery Replacement 809

Cmline Repair Dashboard, Proactive Battery Replacement 145
oniine Repair Dashboard |GG =7
0 50 100 150 200 250 300 350 400 450 500 550 600 650 700 750 800 850
Set Filter
Select Column V| | Search text | Clear

Contract Datails (1973)

Device SR Mo. Device Name Model Full Model No. Device Type Contract Last Manufacture Device Device End Coverage -~ Visibility Entitlement
Known Date Start Date Date Status
MDM Site
D19291010M0 MC95-D19291010M0... MC95 MCO5-5A12-NA MOEBILE COMPUTER D692024.. STORE123 NA Mar 29, 2024 May 29,2025 Contracted Foresight IoT,Online Repair ..
D19291010M0900 TC75X-D19291010M... TC75X TC75AH-KATES-A1 MOEBILE COMPUTER D692024.. STORE139 MNWA Mar 29, 2024  May 29,2025 Contracted Foresight IaT,Online Repair ...
D19291010M0B00 TC52-D19291010M0. TCS2 TCE20K-TPEZU4P-NA MOBILE COMPUTER D692024. STORE160 NWA Mar 29 2024 May 29,2025 Contracted Foresight IaT.Online Repair __
D19291010M1300 TC75X-D19291010M1...  TC75X TC75AH-KATES-A1 MOEBILE COMPUTER D692024.. STORE1Z9 MNWA Mar 29, 2024  May 29,2025 Contracted Foresight IaT,Online Repair ...
D19291010M0500 MC95.D19291010M0...  MC95 MCO5-SA12-NA MOBILE COMPUTER D692024.. STOREIDE MA Mar 29, 2024  May 29,2035  Contracted Foresight laT.Online Repair ...
MO100 TC51-D19291010M01..  TCS1 TC510K-2PAZU4P-US MOEILE COMPUTER D692024.. STOREMM MNA Mar 29, 2024  May 29,2025 Contracted Foresight IaT,Online Repair ..
1 TC51D19291010M1301  TCS1 TCE10K-2PAZU4P-US MOBILE COMPUTER DE692024.. STOREIR MA Mar 29, 2024  May 29,2025 Contracted Foresight IaT.Online Repair ...
D19291010M1401 TC52-D19291010MW4...  TC52 TC520K-IPEZUMP-NA MOEILE COMPUTER D692024.. STORE1Z3 MNA Mar 29, 2024  May 29,2025 Contracted Foresight IaT,Online Repair ..
D19291010M0101 TC51D19291010M0101  TCS1 TCE10K-2PAZUA4P-US MOBILE COMPUTER D692024.. STORE103 WA Mar 29, 2024  May 29,2025  Contracted Foresight laT.Online Repair ..
D19291010M0401 TC75X-D19291010M... TC75X TC75AH-KATES-A1 MOEILE COMPUTER D692024.. STORENS MNA Mar 29, 2024  May 29,2025 Contracted Foresight IaT,Online Repair ...
1 ? Rows 1-10

- A graph shows the number of devices grouped by visibility features and services, based on their
respective contracts.

- The grid displays each device available on the contract.

E/I‘ NOTE: The data grid count may exceed the number of unique device serial numbers
= because of devices that are linked to multiple service part numbers.
- Data Grid Columns

Device Serial (SR) No., Device Name, Model, Full Model No., Contract, Last Known MDM
Site, Manufacture Date, Device Start Date, Device End Date, Coverage Status, and Visibility
Entitlement.
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Tile Alert Threshold

The AgeDays feature categorizes the contracts based on days to expiration. Using the slider, adjust the
days required to trigger the report alert.

Tile Alert

Age Days categorizes the contracts based on days to expiration.

The default settings are as follows:
Less than 108 days for Red
108 to 213 days for Amber
More than 213 days for Green
Date Range Options
As of Day
Use Casel(s)

Identify upcoming contracts for renewal.
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Lifeguard Analytics

The LifeGuard Analytics report is designed to help customers stay current with Android security
updates. It allows the customer to view how many devices have a recommended security update and
how many devices are up to date with their security software. Customers can download the report

to get a list of the device serial numbers requiring an update. It also contains a link to the Lifeguard
download page onzebra.comto download the latest security update.

Lifeguard for Android extends the lifecycle of Zebra Android enterprise mobile computers.

Tile View

The tile displays an overview of the lifeguard for Android.

LifeGuard Analytics

UPDATES RECOMMENDED

13245 devices

LIFEGUARD FOR ANDROID

Yesterday VIEW REPORT >
Expanded View

The expanded view shows additional information.
1. Updates Recommended Tab

Displays all device profiles for which a security software update is available, along with the
vulnerabilities addressed and the download size for each update. Hovering over the right side
of a row reveals a View Devices, allowing for the inspection of devices requiring the applied patch.
Additionally, there is an option to export this list of serial numbers directly from this interface.

Data Grid Columns
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Mobile Computers Yesterday ~

Yesterday (28 Jan 2019)
UPDATES RECOMMENDED UP-TO-DATE ALL DEVICES
devices aevices

wal LEARNMORE [

Count Model Type 05 Version BSP Version LifeGuard Update Level Android Security Patch Level

PATCHO0D 055ep 2017

Latest Available Update Type Vulnerabilities Addressed @ Download Size ®
New BSP +LG Update 712 01.01.49.00 12 01Nov20ls 112 56973MB
New 0S +BSP + LG Update 810 0212.1500 oo oloctaoie 9 13768

» 2% Tos1 ams 712 01.01.49 2 05Dec 2017

BT Tos1 nonGMs 712 01.01.49 2 05Dec 2017

BT Tos1 nonGMs 712 01.01.49 8 01Jun2018

» 4 Tos1 ams 712 01.01.49 7 01 May 2018

Click here to go to the LifeGuard
page on Zebra.com

/

ntial. LEARN MORE [

Hover and click to see the set
LifeGuard Update UGGV ~f serial numbers

Level Lewvel

BSP Version

02.13.15.00 uos Feb 01, 2019 View Devices
Vulnerabilities Download Size
Addressed @ i ]
02.13.15.00 uig Oct 01, 2019 386 277.07 MB

Count (devices), Models, Type, OS Version, BSP Version, LifeGuard Update Level, and Android
Security Patch Level.

Expanding Row adds, Latest Available Update Type, Vulnerabilities Addressed (Quantity), and
Download Size (in MB).

2. Up-To-Date Tab
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Mobile Computers Yesterday ~

Yesterday (28 Jan 2019)

UPDATES RECOMMENDED UP-TO-DATE ALL DEVICES

devices

potental LEARNMORE [

Count Model Type 08 Version BSP Version LifeGuard Update Level Android Security Patch Level
- e Tost ams 712 0101.39 PATCHO00 055ep2017
Latest Available Update Type Vulnerabiliies Addressed @ Download Size ©
New BSP + LG Update 712 01.01.49.00 12 01Nov20ls 112 569.73MB
New S +BSP + LG Update 810 0212.1500 oo oloctaois 9 a7c8
» o2 Tost ams 712 01.01.49 2 05Dec 2017
BT Tost nonGMs 712 01.01.49 2 05Dec 2017
»os Tost nonGMs 712 01.01.49 8 014un2018
» 4 Tos1 ams 712 01.01.49 7 01 May 2018

Displays all device profiles that have up-to-date security software.
Data Grid Columns

Count (devices), Models, Type, OS Version, BSP Version, LifeGuard Update Level, and Android
Security Patch Level.

3. AllDevices Tab

Mobile Computers Yesterday ~

Yesterday (28 Jan 2019)

UPDATES RECOMMENDED UP-TO-DATE ALL DEVICES

devices

i lpotental. LEARNMORE [

Status Model Type 0s Version BSP Version LifeGuard Update Level Android Security Patch Level Serial Number
Updates Recommended Tess aMs 712 010149 7 01 May 2018 asasssessmsens
Updates Recommended Tos6 ams 712 010149 7 01 May 2018 msaseseacemse
Upto-date Tos6 ams 712 01014900 3 01 Nov2018 wsnsessnssenses
Updates Recommended Tos6 ams 712 010149 7 01 May 2018 esssssnsesmen
Updates Recommended Tos6 ams 712 010149 2 05Dec 2017 ansssssssses
Upto-date Tos6 ams 712 01014900 3 01 Nov2018 assssssssseen
Updates Recommended Tos6 ams 712 010149 2 05Dec 2017 asgusssssses
Updates Recommended 656 GMs 712 010149 2 05Dec 2017

Displays all devices that are LifeGuard enabled and their software security version details.
- Data Grid Columns

- Status, Model, Type, OS Version, BSP Version, LifeGuard Update Level, Android Security Patch
Level, and Serial Number.

Requirements

For LifeGuard data to be visible in the dashboard, the Android device must have an Android Nougat (7.0)
or higher OS and Zebra Device Agent (ZDS) Version 3. x enabled.

- Devices must be part of a support contract.

- Requires internet access with firewall opened on port 443.

See the ZDS Agent Configuration Guide for a full list of requirements.
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Additional Features

This report explains a Learn More link to the LifeGuard for Android Updates page on zebra.com, where you
can download the correct updates for their devices.

Tile Alert Thresholds

LifeGuard Analytics ~

Tile Alert

Percentage of devices needing to be updated to the latest available Security patch level. This percentage crossing into the respective thresholds will reflect on the tile color

accordingly (either amber or red)

CANCEL

Threshold - Updates Recommended

Updates recommended based on acceptable number of months between deployed patch vs. latest available patch.

CANCEL

Percent of Devices - Sets the percentage for which the tile color changes when the percentage of
devices needing updates is exceeded.

Monthly Tolerance - Displays devices for which a time interval is exceeded when the current security
version is implemented.

Date Range Options
As of Day
Use Case(s)

Identify potential security issues in Android. Utilize the percentage of Android devices not up to date
with their security patches to identify needed patches and address potential vulnerabilities. Export a
list of serial numbers with updates available to utilize in a deployment plan.
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On-Time Delivery

On-Time Delivery displays the month-to-month on-time delivery metrics for shipped devices versus
customer due dates.

Tile View

The tile displays an overview of the total devices delivered for the last 12 months.

On Time Delivery

TOTAL DEVICES DELIVERED

100%
75%
50%
25%
2017
Dec

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov

[l On time Overdue + 15% Month of Nov

Last 12 months VIEW REPORT »
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Expanded View

The expanded view shows additional information about repaired devices that were delivered on time
versus being overdue.

Filters
: ON TIME DELIVERY
LAST REFRESHED 67 MINUTES AGO Date
Last Month

Totsl Devices Delivered On Time Vs. Overdue

150

» Device Type
100

82
&0

o

Inciude all
Jan 2025

Overdue [l On Time

> Exchange Type

Set Filter
Select Column V| | Search text | m Clear

Total Records (125)

System Tags

Include all

Repair No. Exchange Type Customer Shipped Date  ~ | Due Date On Time Shipped Device SR No. Received Device SR No. Mode Full Model No. Shipped Site Name
Reference Mo.
DRSC Fast Track 1z Jan 10,2025 yes DSE108 STOREZ54
Advance Exchange Ji yes D53608 STORE260
Fast it yes TCTEX TCTEAH-KANES-A1 STORE202
Advance Exchange Ji yes TCBIKX TCE10K-2PAZU4P-US STORE260
Fast it yes MCOEXXK MCOEN| CLEOA STORE202
Repair and Retum it yes DSE108 DS2108-5R STORE202
Repair and Retum il yes DS3678 DS3678-SROFD! STORE202
Repair and Retum 2 Jan 16, 2025 yes TCEIKX TCE10K-2PAZU4P-US STOREZE8
a5t Track il Jan 16,2025 yes D5E108 D58108-5R STOREZ53
. Repairand Retum 310119000000 1z Jan 16, 2025 yes DSB178 DS8178-DLOFD STOREZE8

Rows 1-10

1. Data Grid Columns

Repair Number, Exchange Type, Customer Reference Number, Shipped Date, Due Date, On-Time,
Shipped Device Serial (SR) Number, Received Device Serial (SR) Number, Model, Full Model
Number, and Shipped Site Name.

2. Date Range Options
Last Month (Default)
Custom Range
3. Use Case(s)
Track monthly SLAs for delivery timelines.
4. Available Filters
Date, Device Type, Model, Exchange Type, System Tags
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Proactive Battery Replacement

Tile View

This report is available only to customers who have purchased the Proactive Battery Replacement
service with their Zebra One Care contract. By enabling Zebra's ZDS agent on eligible devices and
utilizing Zebra's proprietary Remaining Useful Life (RUL) algorithm, we can identify batteries that have
reached the end of their life span or are quickly approaching the end of their life span and need to be
replaced. The tile shows all the batteries reporting data and whether they require replacement, are in
good working condition, or are unable to predict RUL due to other variables. This is an "As of Day" report.

\J

— NOTE: If you have the Proactive Battery Replacement (PBR) service, you must use the Manage
e Sites feature to set up the shipping addresses. This ensures that the replacement batteries are
sent to the correct location.

The tile displays an overview of the status of batteries that are reporting data.

Proactive Battery Replacement

© Replacement Required @ 60 Batteries
@ Good/Normal @ 417 Batteries
Unable to Predict @ 4 Batteries

VIEW REPORT >
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Expanded View

The expanded view shows additional information. The information on these tabs cannot be edited. To
move batteries to different statuses or to order replacements, see Battery Decommission/Reinstate on
page 134 or Replace Batteries on page 137.

Filters

PROACTIVE BATTERY REPLACEMENT

LAST REFRESHED 2336 MINUTES AGO

BATTERY HEALTH STATUS

BATTERIES IN USE Site Hierarchy

o (v o

fode:
Replacement Required
Good/Normal

Unable to Predict a 86.69% Syster Teos
Unable to Predict m
0.83%
M rep Required Ml G Uniable to Predict
User Tags
REPLACEMENT REQUIRED ~PENDING = REPLACED =ORDERED CONTRACTS [ inctuce an |
Set Filter
Select Column V‘ ‘ Search text ‘ m Ex

Total Batteries (60)

Contract Device SR Device Name M. Battery Manufact... Part No. Orderable Battery Health Status @ Reason for Last @ Last @ Hierarchy Site Address ~

No. No. SR No. Date Part No. Status. Seen Seen

Date Site

D6920241... TC52-D19291010. TCs2 T493341 Dec 02, 2017 ET-00035%-00R.A BTRY-TC52-D0349-1 Replacement Required = Poor Battery Health  Apr 09, 2025 STOREI4S = ZEBRA/REGION/COUNTRY/STOREMS 1125 SANCTUARY...

D6920241... TC7SX-D1929101.. TC7SX  A448361 Oct 23, 2017 ET-00035%-00R.A  BTRY-TC75X-DO673-1 Replacement Required  Poor Battery Health  Apr 09, 2025 STOREIS7 ZEBRA/REGION/COUNTRY/STOREIS? 1125 SANCTUARY...

D692024 TC51-D19291010... Tcs TS546755 Dec 13,2018 ET-000300-01R.B  BTRY-TC51-D1283-1 Replacement Required = Poor Battery Health = Apr 0B, 2025 STORE160 ZEBRA/REGION/COUNTRY/STORE1G0 1125 SANCTUAR

D6920241... TC52-D19291010. TCs2 T330268 Feb16.2020 EBT-000314-01R.D BTRY-TC52-D02231 Replacement Required ~ Poor Battery Health  Apr 07, 2025 STORE147  ZEBRA/REGION/COUNTRY/STORE147 1125 SANCTUARY...

D6920241... TC51-D19291010... Tcs T932973 Sep 21,2018 ET-000314-60 RB  BTRY-TC51-D0699-1 Replacement Required = Poor Battery Health ~ Apr 09, 2025 STOREN41  ZEBRA/REGION/COUNTRY/STORE141 1125 SANCTUARY..

D6920241. TC52-D19291010. TC52 T645869 Nov 23,2018 BT-00035%-00RA BTRY-TCS52-D0IB3-1 Replacement Required ~ Poor Bantery Health  Apr 09, 2025 STOREN9  ZEBRAREGION/COUNTRY/STORENS 1125 SANCTUARY.

D6920241. TCT5X-D1929101 TCTSK  T434913 May 10, 2018 BT-00035%-00RA BTRY-TC75X-DO222-1 Replacement Required = Poor Banery Health  Apr 09, 2025 STORENT7 ZEBRAREGION/COUNTRY/STORET 1125 SANCTUARY

D6920241. TC51-D19231010. TCS1 P436779 Dec 14, 2018 BT-000302-02 R. BTRY¥-TC51-D1086-1 Replacement Required ~ Poor Bantery Health  Apr 08, 2025 STOREI24  ZEBRA/REGION/COUNTRY/STORE124 1125 SANCTUARY.

D6920241. TC52-D19291010. TC52 A333282 Mar 04,2020 BT-000314-01RF BTRY¥-TC52-D0996-1 Replacement Required ~ Poor Bantery Health  Apr 08, 2025 STOREI08 ZEBRAREGION/COUNTRY/STOREIOB 1125 SANCTUARY.

D6920241. TCT5X-D1929101 TCTSX  PT14930 Dec 12, 2018 BT-000314-60 RB  BTRY-TC75X-DO451 Replacement Required ~ Poor Battery Health  Apr 08, 2025  STOREI3S  ZEBRA/REGION/COUNTRY/STOREI3S 1125 SANCTUARY.

Rows 1-10

1. Battery Health Status Area

This overview breaks your organization’s battery fleet into three categories based on Remaining
Useful Life (RUL) levels. RUL predicts how many days a battery will last before it should be replaced.

BATTERY HEALTH STATUS

BATTERIES IN USE

447
Replacement Required
Feestiem _ % 15.88%

Good/Normal

81.21%
Unable to Predict 13
Unable to Predict
2.91%

M Replacement Required Ml GoodiNomal Unable to Predict

2. Replacement Required Tab

173



Repair & Support

REPLACEMENT REQUIRED ~ PENDING REPLACED ORDERED CONTRACTS
SetFilter
Select Column V‘ ‘ Search text ‘ m Clear

Total Batteries (50)

Contract Device SR Device Name Model | Bamtery | Manufact Part No.

No. No. SR No. Date Part No.
TC52  T493341 | Dec02.2077  BT-00035100 RA
TCTSX  A443861  Oct23,2017  BT-000351-00 RA

. TCELD19209010..  TCS1  TE46755  Dec13.2018  BT.000300-01R.E

TC52D19201010.. TC52  T330268 Feb 16,2020 B

TCE1D19291010.. 1932073 Sep 21,2018

TC52-D19291010. TE45860  Nov 23,2012 BT.00

TCTSX-DIa23101 T434913 | May 10,2018

. TCS1D19291010.. P436779  Dec 14,2018

Tcs!

010 TCS2  A383282 | Mar 04, 20

g g o 9o oo B oQc

. TC7SX-DI929101.. TC7SK  P7I4930 | Dec12.2018

Orderable Battery

Health Status (@

Reason for
Status

Poar Battery Health

Last @
Seen

Date

Apr 09, 2025
Apr 09,2025
Apr 08,2025
Apr 07,2025
Apr 09,2025
Apr 09,2025
Apr 09, 2025
Apr 08, 2025
Apr 08, 2025

Apr 08, 2025

Last @

Seen
sita

Hierarchy

STOREWS  ZEBRAREGION/COUNTRY

STOREIST  ZEBRA/REGION/COUNTRY

STORE

0 ZEBRAREGION/COUNTRY

STOREW7 ~ ZEBRA/REGION/COUNTRY

STOREMW!

1 ZEBRAREGION/COUNTRY

STORENG  ZEBRA/REGION/COUNTRY

STOREN?  ZEBRA/REGION/COUNTRY

STORE124  ZEBRA/REGION/COUNTRY

STORE10E  ZEBRAREGION/COUNTRY

STORE13S

ZEBRA/REGION/COUNTRY

Site Address  «

STORENS
STOREIST
STORESO
STORET
STOREWM!
STORENS
STOREN?
STORE1Z4
STORE0S

STORE13S

125 SANCTUARY...

Rows 1-10

This category indicates batteries that have critical battery health problems such as a Remaining
Useful Life of 30 days or less, based on VIQ proprietary technology. The category also includes
batteries that have other critical health problems such as too many battery recharges or other severe

battery problems. This is an "As of Day" report.

Data Grid Column

Contract No., Device Serial (SR) No., Device Name, Model, Battery SR No., Manufacture Date,
Part No., Orderable Battery Part No., Health Status, Reason for Status, Last Seen Date, Last Seen

Site, Hierarchy, and Site Address.
Sorting

Default sorting is based on the date marked for replacement.

Use Case(s)

It provides an easy way to track the batteries that are replaced against the quantity of

replacements provided.
Pending Tab

The Pending tab displays batteries for which the replacement process has been initiated.

REPLACEMENT REQUIRED | PENDING = REPLACED ORDERED = CONTRACTS

Set Fikter

Sowacam | [

[ R

Tota! Batieries (18)

ConwactNo. | Device SR No.

Device Name Mods!

Battery SR Ne. Manufacture Date Part No.

6520241001 ET-000351-00 RA

o5 ET-000314-50 RE

520241010 BT-000351-00 RA

ET-000314-01 RD

6920241002 57-000351-00 RA

BT-000314-50 RS
6920241005 BT-000214-50RE
6920241005 BT-000251-00 RA

6520241008 ET-00020202RE

BT-000351-00 RA

127

Data Grid Column

Health Status ()

LastSeen @
Sit=

sTOREES

sToREIZ!

sToREEs

sToREiz0

stoRem

sToReio:

STOREIE

sToRENS

sTOREISE

sToREI0S

A/REGIONICOUNTRY/STORETES

EGION/COUNTRY/STOREH

2/REGIONICOUNTRY/STOREA03
2/REGION/COUNTRY/STORE 48
A/REGION/COUNTRY/STORES
£/REGION/COUNTRY/STORE S

A/REGION/COUNTRY/STOREIOS

Sie Address

1125 SANCTURRY PIOWY,

1125 SANCTURRY P
1125 SANCTUARY P
1125 SANCTUARY P
#25 SANCTUARY P

#25 SANCTUARY P

125 SANCTURRY P
125 SANCTUARY PIGWY. ALPHARETTA, GA 2001
1125 SANCTUARY FIWY, ALFHARETTA, GA 2000

1125 SANGTUARY PIVWY. ALPHARETTA, GA 3001

Rows 110

Contract No, Device Serial (SR) No, Device Name, Model, Battery Serial (SR) No, Manufacture
Date, Part No, Health Status, Reason for Status, Last Seen Date, Last Seen Site, Hierarchy, and

Site Address.
Replaced Tab

The Replaced tab displays batteries that have been replaced, including the dates that they were
marked for replacement and the last seen date.
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REPLACEMENT REQUIRED PENDING REPLACED ORDERED = CONTRACTS
Replaced batteries are still in use beyond threshold
Note: Batteries in the "Pending” tab can take up to 1 hour to move into the "Replaced Batteries” tab. Replaced batteries will be listed here for up to 180 days after replacement is identified.

Set Filter
Select Column V‘ ‘ Search text ‘ m Clear

Total Batteries (404)

Contract No. Device SR No. Device Name Medel Battery SR No. Manufacture Date Part No. Orderable Battery Part No. Replaced. Stillin @~ | Date Marked for Replacement LastSeen (@ | LastSeenSite @
Date

MCO5-DI92910. 2881739 Nov 17, 2017 BT-000314-01 RD C95-D100-1 YES, = 30 Days Feb 18,2025 Fah 18,2025 STOREIDS
MCOE-D102910, PI191S6 Dec 06, 2017 BT-000314-01 R.F YES, >= 30 Days Feb 18,2025 Feb 21,2025 STORENS
MCOE-DID2910, 7332884 Aug 29,2019 35100 RA VES, >= 30 Days Feb 15,2025 Feb 17,2028 STOREICS
TC52-D192910) Dec 22,2018 31401 RE YES, >= 39 Days Feb 20,2025 Feh 21,2025 STOREISO
TCI5X-D19201.. Feb 16, 2020 00035100 RA VES, >= 30 Days Feb 17,2025 Feb 19,2025 STORE12E
TC51D1929101.  TCSt T432186 Sep 22,2013 31401 RE YES, >= 39 Days Feb 15,2025 Feh 16,2025 STORENS
TCI5XDI9201.  TC7SX P405065 Dec 18, 2019 35100 RA YES, = 39 Days Feb 17,2025 Feh 20, 2025 STOREN
TC52-D1929101..  TCS2 T120679 Sep 30, 2019 BT-00035%-00 RA YES, >= 39 Days Feb 16,2025 Feb 17, 2025 STORENS
MCOS-DI02910..  MCAS A525210 Sep 20,2018 BT-000351-00 R.A YES, >= 30 Days Feb 18,2025 Feb 20, 2025 STORE2T
MC95-D192910..  MCI5 PB19584 Sep 21,2017 BTO000IBAOIR..  BTRY-MCI5-DOOIS-1 YES, = 39 Days Feb 13,2025 Feb 15,2025 STOREN

1 Rows 1-10

Data Grid Column

- Contract No, Device Serial (SR) No, Device Name, Model, Battery Serial (SR) No, Manufacture
Date, Part No, Orderable Battery Part No, Replaced but Still in Use, Date Marked for
Replacement, Last Seen Date, Last Seen Site, Hierarchy, and Shipped to Address.

Batteries that have had a replacement sent but are still being used are listed. These batteries should
be decommissioned.

Replaced, Stillin (3
Use

YES, < 22 Days

YES, >= 39 Days

YES, »= 22 Days and <
YES, < 22 Days

YES, == 22 Days and <
YES, »= 22 Days and <
YES, = 38 Days

MO

YES, < 22 Days

YES, »= 22 Days and <

5. Ordered Tab
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REPLACEMENT REQUIRED PENDING REPLACED ORDERED = CONTRACTS

Set Filter
Ordered Quantity
Select Column V‘ ‘ Search text ‘ m &L 234
Total Recorcs (23)
ContractMo. | OrderNo. | LineNo.w | Orderable BatteryPartNo. | Quantity | Order (@ | ShippingDate | Carrier TrackingNo. | SieName | Hierarchy Shipping Address
status
DEO20241010 301200201 W El Shipped Jan 14,2025 BLUE DART 5276000015  STORE™2  ZEBRA/REGION/COUNTRY/STOREIZA 585 HOWARD STRE
D592024100 301300201 14 " Shipped Mar 14, 2025 BLUE DART 2 sToRena ION/COUNTRY/STORET24
3 Shipped sToRE23 COUNTRY/STORE23
s Shipped 75 STORENZZ COUNTRY/STORE123
2 19 Shipped o STORENZ? COUNTRY/STOREL27
T ] Shipped FEDEX GROUND STORENS N/COUNTRY/STORE128
10 [ Shipped Feb 14, 2025 BLUE DART STORENS COUNTRY/STORENS | 105 KROME AVE ML
? 6 Shipped Feb 20,2025 FEDEX GROUND STORET1 COUNTRY/STORER21 585 HOWARD STRE!
8 19 Shipped Mar 03, 2025 FEDEX GROUND 0 | STORENE2 COUNTRY/STOREB2 | 105 KROME AVE ML
DEO20241010 3013002008 & BT-000301-01 RB H Delayed [y STORENS ~ ZEBRA/REGION/COUNTRY/STORENS 105 KROME AVE MIAMI FL 33185 3700

Rows 1-10

The Ordered tab displays orders of replacement batteries and the quantities sent to a specific site.
It provides carrier tracking numbers for order traceability. The Order Status column reports which
replacement batteries have been shipped. If a battery was not shipped within 15 days of the order
being placed, the status reflects Delayed until it is shipped. Order information remains for 180 days.
This is an As of Day report.

Data Grid Column

Contract No, Order No, Line No., Orderable Battery Part No, Quantity, Order Status, Shipping Date,
Carrier, Tracking No, Site Name, Hierarchy, and Shipping Address.

Sorting
Default sorting is based on the shipped date.
Use Case(s)
Allows for tracking of the battery orders that are shipped and the sites that they are shipped to.
6. Contracts Tab

This tab lists contracts where battery replacement has crossed 90% of entitlement. Consider a new
contract for those listed on this tab.

REPLACEMENT REQUIRED PENDING REPLACED ORDERED CONTRACTS

List of contracts where battery replacement has crossed 90% of entitlement

Set Filter
Select Column V‘ ‘ Search text ‘ m Clear

Total Records (2)

Contract Service Part Batteries Batteries %of

No. No. Entitiled Replaced Entitiement
04 4 3 EE
DPRN-191D-0301 & 7 7%

Rows 1-2

Data Grid Column
Contract No, Service Part No., Batteries Entitled, Batteries Replaced, and % of Entitlement.
7. Tile Alert Threshold
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Proactive Battery Replacement

Threshold:Replaced Battery Still in Use

Batteries already replaced, but they are still in use. Set the threshold criticality for how long the replace batteries can remain in the operation

g

CANCEL m

The Replace Battery Stillin Use alert indicates faulty batteries that have received replacements yet
continue displaying as InUse without proper disposal within the designated periods. The system sets
default thresholds at 30 days (Amber) and 60 days (Red) from the order placement date.

See Also
Battery Decommission/Reinstate
Replace Batteries
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Repair Lifecycle
The Repair Lifecycle report shows repair logistics related to all repairs for a customer and categorizes

them as Open, Expected, In Repair, Repaired, Shipped, and Available Spares (customer-owned spare
pools only) as they move through the repair process.

Tile View

The tile displays an overview of the repair lifecycle for the past 7 days.

Repair Lifecycle

Open Orders 25
@ Expected 222
In Repair 52
Repaired 62
Shipped 211
Available Spares 9
Last 7 Days VIEW REPORT >
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Repair & Support

The expanded view shows additional information

Repair Lifecycle

a Mobile Computers

Search For Repair O

Export Report +

Last7Days - =)
System Tags
Last 7 Days (Mar 01,2019 - Mar 07, 2015)
Repair Tracking
0
40
E
2
8
= - = 3
a
20
- .
_ — —u S— — .
— —_— .
— . P
2 3 4 s 6 7
Mar Mar Mar Mar Mar Mar M
Open Orders Shipped Available Spares
OPEN ORDERS EXPECTED IN REPAIR REPAIRED SHIPPED AVAILABLE SPARES
25 161 131
m
Servioe Order No Repair No Exchange Type Customer Ref No Open Date Customer Due Date Er=iE=m Model No Full Model No B == SoreNo Address
! e S “ . . © N Manufacture Name .
21990957 peme-car- Advance Exchange 03757202 Mar 05,2018 Mar 08,2018 DEMO-CO1-SN-253 Te75X TCTSAH-KATTES A1 DEME-DaT-aTE: wE
RMA-266-201903 NAME-S5
21990872 pEme-ea Advance Exchan Mar 05,2018 Mar 08,2018 Te75X TCTSAH-KATTES A1 Sep 17,201 BEME-00T-STE: XL
21990872 e onia0s vance Exchange ar 05,2018 2r 08, 2018 753 TSAK-KATTES A Sep17,2015 s v
OPEN ORDERS () EXPECTED IN REPAIR REPAIRED SHIPPED AVAILABLE SPARES
25 222 52 51 199 9
m
Service Order No Repair No Exchange Type Customer Ref No Open Date Customer Due Date e Model No Full Model No Date of
sN Manufacture
- DEMO-CO1- . e . . o e .
22005844 Advance Exchange 03783993 1 Mar 2019 2 Mar 2019 DEMO-COT-SN-628 075K C7SAHHKAT1ES-AT 5¢p 17,2015
RMA-264-201903
22008830 DEMO-COT- Advance Exchange 03784001 1 Mar 2019 2 Mar 2019 DEMO-CO1-SN-565 Te8X TCTSAH-KAT1ES-AT oct 13,2015
RMA-431-201903 ehange = e e S SR = = .

The Open Orders tab shows the number of devices that are scheduled to be shipped to the customer

as replacements or after repair. This indicates an action that Zebra needs to take. It is an As of Day
report.

This tab is not mutually exclusive with Expected devices or In Repair devices.

Data Grid Columns

Service Order No, Repair No, Exchange Type, Customer Ref No, Open Date, Due Date, Expected
Device SR No, Model, Full Model No, Manufacture Date, Shipped Site Name, Store No, Address,

Problem Code 1, Problem Code 2, Inbound Airway Bill No, SFDC Case No, and Repair Type
(hidden).
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Use Case(s)

Understand how many repaired/replacement devices will be shipped back to you. The Open
Orders tab shows this information.

2. Expected Tab

(]
OPEN ORDERS EXPECTED @) IN REPAIR REPAIRED SHIPPED AVAILABLE SPARES
25 222 52 51 199 9

Status Service Order No Repair No Exchange Type Customer Ref No o)

a e Da Expected Device
Shipped Open Date Overdue Days

DEMO-CO1-

21978948 MA162.201903 Advance Exchange 03740946 ¥ 02 Mar 2019 8 DEMO-COT-SN-74 TCT!

DEMO-COT-

21980823 e Advance Exchange 03746355 Y 02 Mar 2019 8 DEMO-CO1-SN-28 TCT7:
RMA-145-201903

The Expected tab displays the number of devices Zebra is waiting to receive from the customer to

the repair depot, for which Repair Orders are created. This indicates an action that the customer/
partner needs to take. This is an As of Day report.

For Advanced Exchange devices, a red icon is displayed to indicate that it is 30 days since the repair
order was opened and Zebra has not received the defective device.

Data Grid Columns
Status, Service Order No, Repair No, Exchange Type, Customer Reference No, Replacement

Shipped, Open Date, Overdue Days, Expected Device SR No., Shipped Device SR No, Shipped

Date, Model, Full Model No, Manufacture Date, Shipped Site Name, Store No, Address, Problem
Code 1, Problem Code 2, Inbound Airway Bill No, and SFDC Case No.

Use Case(s)

Track defective devices that have not been sent to the repair depot. Too many expected devices
may deplete customer-dedicated spare pools.

3. InRepair Tab

OPEN ORDERS EXPECTED INREPAR () REPAIRED SHIPPED AVAILABLE SPARES
25 222 52 51 199 9
m
. ; ) Received Device Date of Received Site
Service Order No Repair No Exchange Type Customer Ref No Received Date SN Model No Full Model No e i
21978965 DENO0OT Advance Exchange 03740933 1 Mar 2019 DEMO-CO1SN-9 ©75% TO7SAHKATIESAT Sep 05,2015 DEVO-0OT-STE
219 RMA-136-201903 A change 374093 Mar 2 EMO-COT1-SN-9 075X C75A! S-A 05, NavES
DEMO-COT1- DEMO-CO1-SITE-
21992549 " Advance Exchange 03766397 1 Mar 2019 DEMO-CO1-SN-340 75X TCTSAHKATIES-AT Oct 12,2015 N
RMA-310-201903 NAME-80

The In Repair tab displays the devices received at the depot and is currently being worked on. This is
an As of Day report. This tab may overlap with Open Orders for Advanced Exchange repairs.

This tab is not mutually exclusive with Open Order devices.

Data Grid Columns
Service Order No, Repair No, Exchange Type, Customer Reference No, Received Date, Received
Device SR No, Model, Full Model No, Manufacture Date, Shipped Site Name, Store No, Address,

Problem Code 1, Problem Code 2, Inbound Tracking No, Inbound Airway Bill No, Age, SFDC Case
No, Receive Only, Unexpected Receipt, and Repair Type (hidden).

180



Repair & Support

Use Case(s)

Identify which repairs are actively being worked on.
Repaired Tab

EASTRACK OPEN ORDERS EXPECTED INREPAIR REPARED@ sHiPPED AVAILABLE SPARES
E 2 s 2 B B 33

The Repaired tab displays the number of repairs completed on the customers' devices over a
specified date range and the fault/resolution associated with each repair.

Data Grid Columns

Service Order No, Repair No, Exchange Type, Customer Reference No, Repaired Date, Received
Device SR No, Installed SR No. (hidden), Model, Full Model No, Manufacture Date, Shipped Site

Name, Store No, Address, Inbound Tracking No, Problem Code 1, Problem Code 2, Fault, Action,

Remedy, Repair Classification, 30 Day Repeat, SFDC Case No, and Repair Type (hidden).

Use Case(s)

Understand issues found on repaired devices and how the repair is classified (NTF, Damage,
Failure).

Shipped Tab
OPEN ORDERS EXPECTED IN REPAIR REPAIRED SHIPPED: AVAILABLE SPARES
25 222 52 51 199 9

m

Service Order No Repair No Exchange Type Customer Ref No Ship Date Shipped Device SN Model No Full Model No Cohoeh

. Shipped Site Name|

DENO-COT-SITE-
NAME 63

22004643 DEMO-COT-RMA-444-201903 Advance Exchange 11 Mar 2019 DEMO-0O

TC75X TCTSAH-KAT1ES-AT Nov 18,2015

0-CO1-SITE-
22004113 DEMO-COT-RMA-436-201903 Advance Exchange 03782846 11 Mar 2019 DEMO-CO1-SN-575 TC75X TCTSAH-KAT1ES-AT Dec 08,2015 ?i’:é ff; SITE

The Shipped tab shows devices returned to the customer over a specified date range. For Advanced
Exchange customers, this will be a replacement device. For Repair and Return devices, this will be
the original device that is sent in for repair (unless otherwise specified).

Data Grid Columns

Service Order No, Repair No, Exchange Type, Customer Reference No, Ship Date, Shipped
Device SR No, Open Date, Expected Device SR No, Receive Date, Received Device SR No, Model,
Full Model No, Manufacture Date, Shipped Site Name, Store No, Address, Outbound Tracking
Number, Carrier, On Time, and SFDC Case No.
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Fastrack Tab (Only available with Fastrack contract)

The Fastrack tab is a focused view for repairs submitted via the Fastrack service. It displays only those
customers with an active Fastrack contract. This tab provides insights into the number of Fastrack
repairs created and shipped within a specified period. Additionally, it reveals the count of calls identified
as successful or false. Graphs display trends in calls over time, select the top five reasons for false calls,
present shipping timelines for successful calls, and break down false calls by reason code.

Fastrack Repair Tracking @

80.60% 54
10.45% 7
5.97%

1.49%

- = n

1.49%

False Calls

On Time 99.76%
425 W Customer 100%
NotOnTime 0.24%

Service Order No, Repair No, Exchange Type, Customer Reference No, Open Date, Expected Device
SR No, Due Date, Ship Date, Receive Date, Received Device SR No, Repaired Date, Model, Full
Model No, Manufacture Date, Shipped Site Name, Store No, Address, Outbound Tracking Number,
Carrier, False Calls, False Calls Reason, On Time, and SFDC Case No.

./ w /
" o
)‘/“ g L am

0

M Fastrack created 783 M Fastrack shipped 492 Successful calls 425 False calls 67

Data Grid Column

Use Case(s)

Understand the number of Fastrack repairs that were shipped on time, the number of false calls, and
the reasons for the false calls.

Available Spares Tab

OPEN ORDERS EXPECTED IN REPAIR REPAIRED SHIPPED AVAILABLE SPARES ()

25 222 52 51 199 9
m

SparePool ID SparePool Name Serial Number Model No Last Repair Number Repair Complete Date

DEMOCO DEMO GOMPANY 2-DEMOCO1 DEM TO75X 15.Jun 2017

DEMOCO DEMQ COMPANY 2-DEMOCO1 DEM TC75%

The available spares tab displays the number of spare devices in a customer-owned spare pool. This
is an As of Day report.

Data Grid Column

Spare Pool ID, Spare Pool Name, Device SR No, Model, Last Repair No, and Repair Complete
Date.

Use Case(s)
Monitor the health of the customer-owned spare pool and the number of devices available.

By viewing the last repaired date, able to understand how spares are being circulated through the
spare pool.

Additional Features
Search for Repair

Allows search for repairs that are in the dashboard by repair no, serial number, customer
reference number, inbound tracking no and outbound tracking no. The search returns the repairs
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associated with the data used for the search. Each repair state can be expanded to show repair
details for that state.

Demo User = US - ENGLISH Search By: X

Search For Repair O, Export Report ~

Last7 Days ~ E

X Repair History Repairs

05Aug 2018 DEMO-COT-RMA-176-201808

Zebra Exchange Type SFDC Contract Customer Reference No
DEMO-COT-RMA-176-201808  Advance Exchange DEMO-CO1-CASE-37-201808  DEMO-CO1-CONTRACT-D-1
~ 01Aug201809:31:23PM  Open

Expected Serial # Model # Carrier Airway Bill # Customer Due Date

HKATTES-A FEDEX 01 A

Problems 1. Mem
~ 03Aug201810:09:33AM  Shipped

Shipped Serial # Model # Carrier Outbound Tracking #

-86 AH-KATIES-A FEDEX 4 711

~ 19Aug 2018 06:42:47 AM  In Repair

Received Serial # Model # Carrier Inbound Tracking #
5 FEDEX 2 70

-+ SV+Accidental Damage Feature

B3 Repair Lifecycle Export Report ~

Search for Site Q  Search For Repair Q YeartoDate ~  [H

LEUSERERY | Models - | | SystemTags ~ | | UserTags ~

Year to Date (Jan 01,2020 - Oct 19, 2020)

Repair Tracking B View SV Accidental Damage Repair Summary

No activity for this date range
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Allows a user with a contract with Zebra OneCare SV with Accidental Damage entitlement
bundle to have visibility into the number of repairs they are entitled to, the number of repairs they
have used, and the number of repairs they have remaining by contract.

Clicking the View SV-Accidental Damage Report Summary link summarizes the contracts with this specific

offer.
SV+Accidental Damage Summary X
Contract SKU Start Date End Date Repairs Entitled Repairs Used Repairs Remaining
28478564 Z1AV-TC2020-3000 Apr 13,2020 Apr12,2023 25 a 25
28481356 Z1AV-TC2020-3000 Jun 23,2019 Jun 22,2022 64 10 54
28481914 Z1AV-TC2020-3000 Mar 26,2019 Mar 25, 2022 32 0 32
*Specific SV Repair information can be found by filtering the SV+Accidental Damage column on the Repaired tab in the Repair Lifecycle report

Additionally, the Repaired tab will have a new column specific to repairs done under the SV
+Accidental Damage bungle SKU, designated by an icon for easy sorting and identification.

OPEN ORDERS EXPECTED IN REPAIR REPAIRED@ SHIPPED
0 [1) 0 1 1

Sv-

Service Order Repair No. Pt Exchange Type Customer Repaired Date Received Full Model No. Manufacture
No. pamage Reference No. Device SR No. Date

D 24657146 24657146-2 Repair and Return Oct 16, 2020 19009521401315 TC20XX TC200J-1KC111A6 Jan 09,2019

- On-Site Repair Data

2 2 2 2 2 27 26 3 0 1 2 i 5 & 7 B s 0 " 12 14 15 3 7 18 s
Ju ol % Ju Jut ul Ju ™ t u Aug Aug aug Aug Aug Aus Aus Aug Aug sug Aug Aug aug Aug Aug Aus Aus Avg Aug

u Open Orders snipped
OPEN ORDERSH EXPECTED INREPAIR REPAIRED SHIPPED
9 0 2 1 0
m %
O S Repair No. Exchange Type Customer OpenDate Due Date (B Model Full Model No. Manufacture et o CLT=D Store No.
Reference No. Device SRNo. [ ste Name
1K613147000 Repair and Return Aug 09,2021 Aug 11,2021 2019152250379 TC77HL TCTTHLOVE2EG 12y 20,2020 amEdE
14613147001 Repair and Retun Aug 09,2021 Aug 11,2021 214192250238 TCTTHL TOTPHLSMEZEG:  y1ay 20,2020 SITE 202

Repairs created via Zebra OneCare Central OnSite service are visible in the Repair Lifecycle
report. Users that subscribe to this service can view the stages of the On-site repair in the Open
Orders tab, In Repair tab, and Repaired tab of the report.

Open Orders and InRepair have a column for Repair Type that is hidden by default. However, it can be
enabled. This column distinguishes a Depot repair (where the defective device is sent to Zebra for
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repair) from an On-Site repair (where the Zebra technician goes to the customer site to repair the
device).

In addition to the Repair Type column, the Shipped tab has the Installed SR No. column hidden. This
field typically shows the serial number of the replaced device if the defective device cannot be
repaired.

A high-level filter exists to filter the entire report to show Depot-only repairs, Onsite-only repairs,
or both (default).

Filters

Search for Site =} Search For Repair O,

Mobile Computers Models ~ System Tags - User Tags Repair Type -

| Repair Type x

() Depot
(O) On-Site

Repair Tracking

10

~.

Device Count

Tile Alert Thresholds

Expected state devices are expected to come into the repair depot from the customer site. This
threshold default is set to 15 days red for Advanced Exchange devices or 30 days for Repair and Return
devices. It cannot be adjusted.

Repair Lifecycle ~

Tile Alert

Expacted state devices ars sxpactsd to come Into repair depot from customer site

Date Range Options
Last 7 Days
Last 30 Days
Month to Date
Year to Date
Last Month
Custom Range
Use Casel(s)

End-to-end tracking of the progression of RMAs via the repair process.
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Repair Repeat Rate
This report displays the percent of devices sent in for repair within 30 days of their last repair, both gross
and net. It also displays the top models with the highest repair repeat net rate and repair repeat gross.

Data is also presented in a monthly graph of Repeat Net (excluding physically damaged units and NTF
units) versus Repeat Gross (excluding physically damaged units).

Tile View

The tile displays the repair repeat rate for the last 12 months.

Repair Repeat Rate

Repeat Net
Last full month Feb 2018

Top models with repeat net

Repeat Gross
Last full month Feb 2018

Top models with repeat gross

Last 12 Months

1.85% TCS5X
0.0% WRIST
0.0% RS50X

1.85% TC55X
0.0% WRIST
0.0% RS50X

VIEW REFORT >

Expanded View

The expanded view shows additional information.

= Repair Repeat Rate

.

2Months (Jan D1, 2017 - Dec 31, 2017)

t Net

© Repest Gross

Repair Repeat Net vs. Repeat Gross For All Models

ExportReport -
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Data Grid Columns

Service Order Number, Repair Number, Customer Ref Number, Open Date, Repair Complete Date,
Repair Complete Month, Exchange Type, Received Device SR No, Model No, Full Model No, No Days
Repeat, Repeat Gross, Repeat Net, MDM Site or Received from Site Name.

1. Key Terms
Repeat Gross
Units returned for repair within 30 days after their last repair, excluding physically damaged units.
Repeat Net

Units returned for repair within 30 days after their last repair, excluding physically damaged units
and units with NTF (No Trouble Found). Only genuine failures.

2. Available Filters
Sites, System Tags, and User Tags.
3. Tile Alert Threshold

Repair Repeat Rate ~

Threshold - Repeat Net O

Repeat Net threshold is percentage of repeat repairs due to device failure only

Threshold - Repeat Gross O

Repair Gross threshold is percentage of repeat repairs due to device failure as well as No Trouble Found.

rﬂ

The Repair Return rate has two thresholds that can be set. One is based on the percentage

of repeat repairs classified as Repeat Net (device failure only), and the other is based on the
percentage of repairs classified as Repeat Gross (Failure + NTF). A slider allows for adjustments
to the acceptable rate. Initially, both thresholds remain deactivated.

4. Date Range Options
Last 12 Months (Default)
Last 3 Months
Last 6 Months
Last 9 Months
5. Use Case(s)

Understand what devices are being sent back within 30 days of being repaired. This can indicate
an issue with the repair depot.

Aide customers in understanding their triage practices.

Report selects devices that may have chronic performance issues.
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Repair Return Rate

Repair Return Rate reports on the return rate of devices for repair, including categorizing those repairs
into Physical Damage, No Trouble Found (NTF), or Failures.

Tile View
The tile displays the repair return rate.
Repair Return Rate
No Trouble Found 7.83% TC55X
Last full quarter Q3 2019 3.78% MC32XXG
Top models with no trouble found 3.68% RS50X
Damage 10.55% MC32XXG
Up to the end of Sep 2019 7.04% TC35K
Top models with damage 3.36% RS50X
VIEW REPORT »
Expanded View

The expanded view shows additional information.

e e Q Last12 Montns ~
EEes) (SstemTags ~ | (UserTags ~
Last 12 Months (Mar 01, 2018 - Feb 28,2019)
273 MG 21195 Tosexx

13.48% RSS0X 627 MeING
1% TCssx o0 MezRx

No Trouble Found
Laser

Top models e found

Summary +
i [view as Percentage
Total Devices Returned ©
10000

s000

6000

. I I I— I- I N
— — —
.

ar Apr May jun Aug oct Nov Dec san Feb
2018 prid ol s s o 208 2018 018 208 2015 215

M Demage M NoTroubleFound M Failres

B ow o

Product Type Repair Month

Nea2E Dec2018 Dec 31,2018 Damage Repair and Retum Demosite 1

Nea2E Dec2018 Dec 31,2018 Damage Repair and Retum Demosite 1

1. Summary View

The summary view presents a graph of monthly total devices returned with fault classifications
(Damage, NTF, and Failures) over the last 12 months. The report can be viewed as total devices
returned or as a percentage of total returns.

Data Grid Columns

* Repair Number, Customer Reference No, Received Device SR No, Product Type, Repair Month,
Repair Complete Date, Classification, Exchange Type, and Site Name.
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Use Case(s)

Understand the percentage makeup of the repairs for Damage, NTF, and Failures.
Drill down to the site level to isolate the repair trends for that site.

2. Return versus Failure Rate View

Repair Return Rate

Export Report ~

Percentage Against Total Installed Devices

The Return versus Failure Rate view presents a graph of the monthly Return Rate percentage versus
the Failure Rate percentage over the last 12 months. This view allows the customer to compare their
failure rate for a particular model against the overall return rate as a whole or by product model.

Data Grid Columns

Repair Number, Customer Reference No, Received Device SR No, Product Type, Repair Month,
Repair Complete Date, Classification, Exchange Type, and Delivered Site Name.

Use Case(s)

Allow to view if the failure rate of a particular product model is trending at a higher or lower rate
than overall returns.

Visually shows the gap due to the Damage and NTF rates and whether it is increasing or
decreasing.

3. Damage Rate View
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(L) | SystemTags - | | UserTags ~

Last 12 Months (Oct 01,2018 - Sep 30, 2019)

o ]

No Trouble Found 7835 TCSSX 3785% MC320G Damage 10.55% MC32XG 7045 TosSK
est fll quarter 03 2019 3.68%RSS0X 1.9% TEsexx Uptothe end of Sep 2019 336%RSS0X 1.45% TCS6XX
Top models with no troble found Top madels with damage

00% Me3X 0.0% WRIST 1.35% MC32I0 0.0% MSSAX

Damage Rate ~ More Models (] View Total

Annual Aggregated Percentage Against Total Installed Devices @

-
A
o
P o
g
s =
= . =
-
I L = -
e == O . 0%
o Nov Dec san Feb war Aor way Jun 2 Aug sep
2018 2018 2018 2015 2015 2019 2015 2015 201 s 015 2015
®MCIXXG W TCS5X W RSSOX M TCS6XX  m MC32XX  m MCSSAX
B me
B RepairNumber Customer Reference No Received Device SRNo Product Type Repair Month Repair Complete Date Classification Exchange Type Site Name
(m] 23630681-61 MC32NO-GI4HCHEI3 14296523023592 MC32XXG Sep2019 Sep 30,2019 Damage Repair and Retum DEMO-CO1-SITE-NAME-30
O 2361919713 17074523020826 MC32XXG Sep2019 Sep30,2019 Damage Repair and Retumn DEMO-CO1-SITE-NAME-42
O e191979 16127523020453 MC32XX6 Sep 2019 Sep 30,2019 Damage Repair and Retum DEMO-CO1-SITE-NAVE-30

The Damage Rate view presents a graph of the progressive monthly Damage Rate percentage
over the last 12 months by model. The report can be viewed for up to six models at a time and as a
percentage of the total devices viewed. Damage Rate builds from January through December and
then resets for the next January.

Data Grid Columns

Repair Number, Customer Reference No, Received Device SR No, Product Type, Repair Month,
Repair Complete Date, Classification, Exchange Type, and Delivered Site Name.

Use Case(s)

Measure the damage rate for a particular product model and compare the damage rate to other
models.

Identify the sites with the highest contribution to a model's damage rate.

No Trouble Found (NTF) View

a Last 12 Months ~

) (SistemTags ~ | [ UserTags ~

Last 12 Moniths (Mar 01, 2018 - Feb 28, 2019)

273 MEIIOG 2119% Tes6XK

No Trouse Found
. 6.1% TCS5X 0.0% MC32XX
v Dview Total

Percentage Against Returns

.
Thresheld 255 I ,,,,,,, .
- = . | Hm | — o - . | o

a2zt

2018 as2018

Wuci2oe Wrcsex Mucaoc M assox M wRisT M MCSSAX

"
O cuomerneiomcen ProuctType Repac Mordh RepaisCormplee ate Clsofoton SchangeTpe SteName
[} Tossx bec 2018 Dec 26,2018 NTF Reparand Retum Demosite 1
[} Vo320 bec 2018 Dec 26,2018 NTF Reparand Retum Demosite 1

No Trouble Found view presents a graph of the quarterly NTF Rate percentage over the last 4
quarters by model calculated against the total devices returned. The report can be viewed for up to
6 models at a time and as a percentage view or total device view. NTF Rate builds quarterly from
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January through March and then resets for the next calendar quarter. NTF can also be viewed in a
monthly format.

Data Grid Columns

Repair Number, Customer Reference No, Received Device SR No, Product Type, Repair Month,
Repair Complete Date, Classification, Exchange Type, and Delivered Site Name.

Use Case(s)
Understand which models are trending towards an NTF rate of 5% or higher by quarter.

Understand where training opportunities exist or where procedural changes are needed to reduce
NTFs at a particular site.

5. Available Filters
Sites, System Tags, and User Tags.

Tile Alert Threshold

The Repair Return rate includes two adjustable thresholds. One threshold covers the percentage of
repairs classified as No Trouble Found (NTF), and the other pertains to the percentage classified as
Damage. Adjusting the percentage for what rate is considered acceptable involves utilizing a slider. The
default setting places NTF at a 5% default and Damage at a 10% default. Exceeding these percentages
causes the tile to turn red, along with the models displayed on the tile. If within the default parameters,
the tile remains green.

Repair Return Rate ~

Threshold - No Trouble Found

Percentage of repairs classified as No Trouble Found against the total number of repairs, in a calendar quarte

CANCEL

Threshold - Damage

Percentage of repairs classified as Damage against the total install base, in a calendar year

CANCEL

Date Range Options
Last 12 Months (Default)
Last Year(s) (Calendar)
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Top Repair Metrics

This report provides a Pareto bar chart ranking of repairs for the Top Sites, Problems, Faults, Faults
on Damaged Units, Repeat Problems, and Faults. The tile displays the top six repair faults, and the full
report displays the top 10 for each repair category.

It helps understand repair trends and identify potential problem areas to address. Data is presented
graphically and ranked for customer repair data, which can be filtered by site, model, system tags, or
exchange type. Graphs can be presented online or exported to PDF for use in other report formats.

Data Grid Columns

Data grid is not available for this report.

Tile View

The tile displays the top repair metrics for the last 12 months.

Top Repair Metrics

TOP FAULTS
10,000
I I 5,000
H B B B
\‘?'.\--. - 00".. & : _-'3".. \\\N\. _-'3"..

o) A5 Q@ Q= oF Q&

Last 12 Months VIEW REPORT >
Expanded View

The expanded view shows additional information.

Mouse over a bar in the charts to reveal specific numbers for that selection.
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TOP REPAIR METRICS e
LAST REFRESHED 281 MINUTES AGO Date
Last Month

SITES PROBLEMS FAULTS FAULTS ON DAMAGED UNITS REPEAT PROBLEMS REPEAT FAULTS

Model

Top Sites m

10

» Davice Type
° [==a)
E =&
8 » Exchange Type
=
=4
g 4 (==
2 . =
5]
STOREZ07 STORE204 STORE206 STORE205 STOREZ60 STORE240 STORE250 STORE208 STOREZ4
1. Top Sites
SITES PROBLEMS FAULTS FAULTS ON DAMAGED UNITS REPEAT PROBLEMS REPEAT FAULTS
Top Sites.
8
6
[
3
= 4
=
3
I
3
| I I .
o
STORE206 STORE207 STORE2Z04 STORE205 STORE260 STORE250 STORE208 STORE240 STORE2H

Provides a Pareto bar chart ranking of Top Sites with repairs completed during the selected date
range.

Use Case(s)

- ldentify which sites are generating the high repairs. This can point to potential issues with process
handling or a training opportunity needed at a particular site.

2. Top Problems
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SITES PROBLEMS FAULTS FAULTS ON DAMAGED UNITS REPEAT PROBLEMS  REPEAT FAULTS

Top Problems

25

20

Problem Count

| . .

o]
Others Laser Damage Speaker Display Software Keyboard

Provides a Pareto bar chart ranking of Top Problems identified for repairs completed during the
selected date range.

Use Case(s)

- By reviewing the top problems for repairs, potential handling issues may be identified, for
example, if Damage-related problems are predominant.

- ldentify improvements for triaging devices to understand better how the problem identified
compares to the fault found at the repair depot.

3. Top Faults

SITES PROBLEMS FAULTS FAULTS ON DAMAGED UNITS REPEAT PROBLEMS  REPEAT FAULTS

Top Faults

30

20

Fault Count

=]

0
Damage Trigger Damage Handle Damage Physical Damage Damage Software Scanner-No Wear And Tear Audio Speaker Damage
Damage Case/Housing Window/Lens Application Beam Component Failure No Component
Problem Sound

Provides a Pareto bar chart ranking of Top Faults for repairs done during the selected date range.

Use Case(s)

- ldentify which faults occur most frequently over the selected date range. By filtering to Model or
Exchange Type, one can identify whether a certain device model or Exchange Type tends to have

issues.

4. Top Faults on Damaged Units
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SITES PROBLEMS FAULTS FAULTS ON DAMAGED UNITS REPEAT PROBLEMS  REPEAT FAULTS

Top Faults on Damaged Units

Damage-Trigger Damage- Damage-Handle Damage Damage-Physical Damage-Usb Damage-Cracked Damage- Damage-Antenna
Case/Housing Component Damage Window/Lens

-]

Fault Count
£

&)

0

Provides a Pareto bar chart ranking of Top Faults on Damage Units identified for repairs completed
during the selected date range.

Use Case(s)

- By reviewing the top faults on damaged units, potential handling issues may be identified. For
example, if there is a predominance of a particular damage fault occurring versus other damage
faults. This can point to the wrong device used in the wrong environment.

5. Top Repeat Problems

SITES PROBLEMS FAULTS FAULTS ON DAMAGED UNITS REPEAT PROBLEMS  REPEAT FAULTS

Top Repeat Problems

25

20

Problem Count

Others Laser Speaker Damage Keyboard Software

Provides a Pareto bar chart ranking of Top Problems identified for repeat repairs completed during
the selected date range.

Use Case(s)

- ldentify how often the same problem occurs for a previously repaired device. This can point to a
bad device that needs to be replaced.

6. Top Repeat Faults
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SITES PROBLEMS FAULTS FAULTS ON DAMAGED UNITS REPEAT PROBLEMS  REPEAT FAULTS

Top Repeat Faults

25

20

10 I I . .

o]
Damage-Trigger Damage-Handle Software- Damage-Physical Wear And Tear- Scanner-No Damage- Damage Audio-Speaker Software
Application Damage Component Beam Case/Housing Window/Lens Failure-No Corrupted
Problem Sound Software

Fault Count

w

Provides a Pareto bar chart ranking of Top Faults identified for repeat repairs completed during the
selected date range.

Use Case(s)

Identify how often the same fault occurs for a previously repaired device. This can point to a bad
device that needs to be replaced or a particular model being used for the wrong environment.

Date Range Options
Last Month (Default)
Custom Date Range
7. Available Filters
Date, Model, Device Type, Exchange Type, and System Tags.
8 Tile Alert Threshold

There are no alert thresholds available for the Top Repair Metrics report.
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The Detailed Insights menu provides reports related to Battery (1), Devices (2), and Utilization (3). Click an option
to view a detailed report.

1

2 3

iﬁ'ﬁ. Visibilityl@™ - Search report I Vitals  Detailed Insights ~  Repair & Support v E - DU ~

E Dashboard

Total Devices (1,961),

Battery
Battery Discharge Rate
Battery Level

Battery Swap Activity

Devices Utilization

Device Health Summary Application Analytics
Devices In Operation Device Disruptions

Geo Locations

ADD TILE

hnal Strength

Memory (RAM) Utilization By App

CE COUNT PER SITE
Critical Battery Events Newly Activated Devices Physical Memory (RAM) Utilization
4 Poor Good Excellent
Smart Battery Health Qut of Contact Scan Metrics I
b 130 128 138
N Smart Battery Overview Predictive States Storage Memory Utilization
N 128 186 138
m: Printer Alerts Utilization Rightsizing
Printer Insights WLAN Signal Strength gt = =
Printer Setting Changes WWAN Utilization
Yesterday Printer Utilization Go To Dashboard = VIEW REPORT >
r
Total Devices
Battery Level Operation
The Detailed Insights menu includes the following:
Battery Devices Utilization

Battery Discharge Rate

Device Health Summary

Application Analytics

Battery Level

Devices in Operation

Device Disruptions

Battery Swap Activity

Geo Locations

Memory (RAM) Utilization by
App

Critical Battery Events

Newly Activated Devices

Physical Memory (RAM)
Utilization

Smart Battery Health

Out of Contact

Scan Metrics

Smart Battery Overview

Personal Shopper Insights

Storage Memory Utilization

Predictive States

Utilization Rightsizing

Printer Alerts

WLAN Signal Strength

Printer Insights

WWAN Utilization
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Devices Utilization

Printer Setting Changes Go To Dashboard

(Click this link to return to your
user dashboard.)

Printer Utilization

Total Devices

Overview of Operational Reports and Insight Summaries
This section describes the operational reports and insight summaries available in the Detailed Insights
Menu.
@ NOTE: VIQ supports both Zebra and non-Zebra Android mobile devices, printers, and scanners.
E/I‘ NOTE: The following information applies when collecting data using mobile devices.
— Non-Zebra devices must have the Zebra Services Agent (ZSA) installed.
Zebra and non-Zebra devices running ZSA support most reports in the VIQ offerings.
The following non-Zebra devices are validated to support VIQ:
Datalogic
Honeywell
Samsung

For more information, refer to the Zebra Services Agent support site.
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Detailed Insights

Table1 Detailed Insights > Battery Menu

Report Name

Battery Discharge
Rate

Description

Provides insights on the average
battery hourly discharge rate reported
by Site, Device Model, and Individual
Device for the specified date range.

Highlights

Available with VisibilitylQ Foresight.

Data available for mobile computers and Zebra
Link-OS mobile printers, when applicable.

For printers

Requires Zebra Printer Connector (ZPC)
visibility agent enabled on Zebra Link-OS
printers and Internet access from devices.

Zebra Link-OS printers only.

Battery Level

Provides insights on the average
battery level reported by Site, Device
Model, and Individual Device for the
specified date range.

Data available for mobile computers and Zebra
Link-OS mobile printers, when applicable.

For printers

Requires Zebra Printer Connector (ZPC)
visibility agent enabled on Zebra Link-OS
printers and Internet access from devices.

Zebra Link-OS printers only.

Battery Swap
Activity

Provides insights on the aggregation
of battery swaps at enterprise, site, and
device levels during the time frame
selected by the user.

Available with VisibilitylQ Foresight.

Requires Zebra Data Analytics (ZDS) agent
enabled on Zebra Android devices and Internet
access from devices.

Zebra Android, Honeywell, and Datalogic
devices only.

Critical Battery
Events

Provides insights on a number of
critical battery events (battery level
below 30%) associated with devices
over the last 30 days on the dashboard
and over the data range as selected by
the user. The report will show if there
are sites with too many devices with
critical battery events.

Provide top sites with the most events reported.
Available with Visibility Foresight.

Data available for mobile computers and Zebra
Link-OS printers, when applicable.

For printers

Requires Zebra Printer Connector (ZPQC)
visibility agent enabled on Zebra Link-OS
printers and Internet access from devices.

Zebra Link-OS printers only.
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Table1 Detailed Insights > Battery Menu (Continued)

Report Name Description Highlights
Smart Battery Health | Provides insights on Smart battery ) ; ; faihili ;
inventory, health status and predicted Available with VisibilitylQ Foresight.
remaining useful life of batteries. - For mobile Computers
Also allows you to create a report for
battery replenishment based on battery - Requires Zebra Data Analytics (ZDS) agent
remaining useful life. enabled on Zebra Android devices and

Internet access from devices.
Zebra Android devices only.
For printers

Requires Zebra Printer Connector (ZPC)
visibility agent enabled on Zebra Link-OS
printers and Internet access from devices.

Zebra Link-OS printers only.

Smart Battery The Overview page provides a . Available with VisibilitylQ Foresight.
Overview summary of the smart battery inventory
and health status. It enables the - Zebra Android devices only.

removal of batteries from the inventory,
a process known as decommission in
VisibilitylQ. Quick links to individual
battery reports are available, allowing
for deeper insights into the details.

Table2 Detailed Insights > Devices Menu
Report Name Description Highlights

Devices in Operation | Provides information on all devices
reported by MDM and/or the ZDS

Agent. The devices are categorized - Data available for mobile computers, scanners,
into Utilized, Un-Utilized, and Out of Contact. and Zebra Link-OS printers, when applicable.

Available with Visibility Foresight.

Some fields are not available for non-Zebra
devices.

For printers

Requires Zebra Printer Connector (ZPQC)
visibility agent enabled on Zebra Link-OS
printers and Internet access from devices.

Zebra Link-OS printers only.
For scanners

Requires Zebra IoT Connector enabled
on Windows or Linux which must first be
installed and running.

Supports MP7200, MP7000, DS36, and
DS81 Series Scanners.
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Table2 Detailed Insights > Devices Menu (Continued)

Report Name

Geo Locations

Description

A Geo map shows the last known GPS
location of devices.

Highlights

Available with VisibilitylQ Foresight.
Requires devices to enable GPS function.

Requires GPS collection and transmission from
MDM for devices enrolled in MDM, or from
Zebra Data Analytics (ZDS) agent on Zebra
Android devices with Internet access.

Newly Activated
Devices

Provides insights on newly activated
devices and the sites at which the
devices were newly activated during
the time range specified. It also shows
the first utilized devices and sites at
which the devices were first utilized
during the same time range.

Available with Visibility Foresight.

Data available for mobile computers and Zebra
Link-OS printers, when applicable.

For printers

Requires Zebra Printer Connector (ZPC)
visibility agent enabled on Zebra Link-OS
printers and Internet access from devices.

Zebra Link-OS printers only.

Out of Contact

Provides insights on the Out of Contact
(OOC) devices and aging info to
pinpoint potential Lost/Stolen devices.
The sites with a high number of OOC
devices are alerted.

Provides top sites with the most out-of-contact
devices.

Provides the last known access point (AP) for
out-of-contact devices.

Available with VisibilitylQ Foresight.

Data available for mobile computers, scanners,
and Zebra Link-OS printers, when applicable.

Some fields are not available for non-Zebra
devices.

For printers

Requires the Zebra Printer Connector (ZPC)
visibility agent enabled on Zebra Link-OS
printers and Internet access from devices.

Zebra Link-OS printers only.
For scanners

Requires Zebra loT Connector enabled
on Windows or Linux, which must first be
installed and running.

Supports MP7200, MP7000, DS36, and
DS81 Series Scanners.
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Table2 Detailed Insights > Devices Menu (Continued)

Report Name Description Highlights
Personal Shopper Provides site-level and device-level . Available with VisibilitylQ Foresight
Insights information regarding personal '
shopper devices. - Zebra Android PS (Personal Shopper) devices
only.

Requires Zebra Data Analytics (ZDS) agent
enabled on Zebra Android PS devices and
Internet access from devices.

Predictive States Provides insights on the top categories
of insights on issues that may happen
to the devices based on analytics of
historical data.

Provides a summary of issues identified and
sites/devices impacted.

Available with Visibility Foresight.

Printer Alerts Provides insight into alerts received ; ; ; iRl ;
from printers and whether the alerts Available with VisibilitylQ Foresight.
are cleared within the specified - Data available for Zebra Link-OS printers.

threshold time limit.
Requires Zebra Printer Connector (ZPC)

visibility agent enabled on Zebra Link-OS
printers and Internet access from devices.

Printer Insights This summary page provides a one- - Available with VisibilitylQ Foresight.
page view with multiple insights

derived from all relevant printer
reports. This includes information on
inventory, utilization, alerts, setting
changes, battery performance, and
more. The data is displayed in an easy-
to-understand format that features
both numbers and graphs. For deeper
analysis, direct links to individual
battery reports are available, enabling
access to more detailed levels of

information.
Printer Setting Provides insights on setting changes . Available with VisibilitylQ Foresight
Changes on printers at company, site, model and '
individual printer level. - Data available for Zebra Link-OS printers.
Requires Zebra Printer Connector (ZPC)
visibility agent enabled on Zebra Link-OS
printers and Internet access from devices.
Printer Utilization Provides inSightS on the utilization of - Available with VISIbIlItle Foresight
printers in terms of length printed and ’
label printed. - Data available for Zebra Link-OS printers.

Requires Zebra Printer Connector (ZPC)
visibility agent enabled on Zebra Link-OS
printers and Internet access from devices.
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Table2 Detailed Insights > Devices Menu (Continued)

Report Name

Total Devices

Description

Provides an inventory view of
customer’s total devices. The info is
derived from all onboarded contracts
and MDM platform (if applicable). The
report also indicates the device states
in the operational environment and
repair workflow.

Highlights

Available with Visibility Foresight.

Data available for mobile computers, scanners,
and Zebra Link-OS printers, when applicable.

For printers

Requires Zebra Printer Connector (ZPC)
visibility agent enabled on Zebra Link-OS
printers and Internet access from devices.

Zebra Link-OS printers only.
For scanners

Requires Zebra loT Connector enabled
on Windows or Linux, which must first be
installed and running.

Supports MP7200, MP7000, DS36, and
DS81 Series Scanners

Table3 Detailed Insights > Utilization Menu

Report Name
Application Analytics

Description

Provides insights on the applications
and versions installed on devices and
tracks and compares total minutes
used by each application.

Highlights

Available with VisibilitylQ Foresight.

Requires Zebra Data Analytics (ZDS) agent
enabled on Zebra Android devices and Internet
access from devices.

Zebra Android devices only.

Device Disruptions

Provides insights on the number

of device reboots (user or system
initiate) and ANRs (Application Not
Responding).

Available with VisibilitylQ Foresight.

Requires Zebra Data Analytics (ZDS) agent
enabled on Zebra Android devices and Internet
access from devices.

Zebra Android devices only.

Memory (RAM)
Utilization by App

Provides insights and
recommendations based on last 90
days of memory usage activity.

Available with VisibilitylQ Foresight.

Requires Zebra Data Analytics (ZDS) agent
enabled on Zebra Android devices and Internet
access from devices.

Requires Proc Stats to be enabled.

Supports A1l and above and A10 with latest
LifeGuard Analytics version.

Zebra Android devices only.
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Table3 Detailed Insights > Utilization Menu (Continued)

Report Name

Physical Memory
(RAM) Utilization

Description

Provides insights on the top sites with
high physical memory (RAM) utilization
issues per user's settings. The report
will provide a color-coded alert on the
report tile to indicate if there are sites
with too many devices with physical
memory issues.

Highlights

Alert on top sites with physical memory issues.
Available with Visibility Foresight.

Data available for mobile computers and Zebra
Link-OS mobile printers, when applicable.

Zebra Android devices only.

Scan Metrics

For Zebra mobile computers, provides
insights on the total number of scans
and the number of successful scans
and compares the symbology from
scans performed.

For Zebra scanners, provides insights
on the number of successful scans and
compares the symbology from scans
performed.

Available with VisibilitylQ Foresight.

Requires Zebra Data Analytics (ZDS) agent
enabled on Zebra Android devices and Internet
access from devices.

Zebra Android devices only.
For printers

Requires the Zebra Printer Connector (ZPC)
visibility agent enabled on Zebra Link-OS
printers and Internet access from devices.

Zebra Link-OS printers only.
For scanners

Requires Zebra loT Connector enabled
on Windows or Linux, which must first be
installed and running.

Supports MP7200, MP7000, DS36, and
DS81 Series Scanners

Storage Memory
Utilization

Provides insights on the top sites with
storage memory issues per user's
settings. The report will provide a
color-coded alert on the report tile to
indicate if there are sites with too many
devices with storage memory issues.

Alert on top sites with storage memory issue.

Data available for mobile computers.

Utilization
Rightsizing

Provides insights on top sites with the
least and most device utilization per
user's settings. The report will provide

a color-coded alert on the report tile to
indicate if there are sites with too much
or too little device utilization.

Alert on sites with too much or too little device
utilization.

Data available for mobile computers.
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Table3 Detailed Insights > Utilization Menu (Continued)

Report Name Description Highlights
WLAN Signal Provides detailed insights into WLAN ; i i i
Strength signal strength at both the site and Provide WLAN signal strength info at site level

access point (AP) level. Allows for the and AP level.

selection of any site or APs within a site
to view the signal strength as reported
by connected devices.

Friendly names for Access Points (APs) can be
uploaded through the report settings.

Data available for mobile computers.

Requires WLAN data collection and
transmission from MDM for devices enrolled
in MDM, or from Zebra Data Analytics (ZDS)
agent on Zebra Android devices with internet

access.
WWAN (Cellular) Provides insights and : : TS :
Utilization recommendations based on last 90 Available with VisibilitylQ Foresight
days of cellular usage activity. - Requires Zebra Data Services (ZDS) agent
enabled on Zebra Android devices and Internet
access from devices.
Zebra Android devices only.
Battery

The Battery menu displays additional information.

Battery Discharge Rate

This report displays the average battery hourly discharge rate at enterprise, site, device model, and
individual device levels during the time frame the user selects. The insight provided by this report can
help to identify issues with bad batteries or issues with device utilization if a rising battery discharge
rate is observed.

This report also supports mobile computers and Zebra Link-OS mobile printers.
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Tile View

The tile displays the average battery discharge rate for all device models, along with the discharge rate
for each specific device model utilized over the past 7 days. To view battery discharge rate data for
additional models, scrolling down is an option.

Battery Discharge Rate

Average Battery Discharge Rate

All Models 3.97%

TC8300 9.00%

TC52 5.60%

TCH 3.32%

THannn 207%
Last 7 Days VIEW REFORT >

Expanded View

The expanded view shows additional information.

-

BATTERY DISCHARGE RATE

LAST REFRESHED 1203 MINUTES AGO

Date
Last 7 Days
Average Battery Discharge Rate
Aa0% » Device Type
o
s — ‘\\
@ T g A -
F= — ~ ~ —
m o 400% 7 ™ - . > Site Hierarchy
a - S s —
) . e ~—
2 3m0% ~ e .
4 . ~ e
~_ TTT—
L I
260% > Model
Feb 3, 2025 Feb 4,2025 Feb b, 2025 Feb 6, 2025 Feb7, 2025 Feb 9, 2025
Set Filter
Select Column A | | Search text | Ay > System Tags
Total Records (1808)
Device SR Ne. Device Name Device Type Model Site Name Hierarchy os ~ | Battery Discharge Rate . User Tags
TCTEXD19291010M1377 MOBILE COMPUTER TCTEX STORE102 ZEBRA/REGION/COUNTRY/STOREI02 10 372%
TC52-D19291010MO331 MOBILE COMPUTER TC52 STORE124 ZEBRA/REGION/COUNTRY/STORE124 10 4.08% w
TCTEXD19291010M1492 MOBILE COMPUTER TCTEX STORE120 ZEBRA/REGION/COUNTRY/STORE120 10 3.04%
MC95-D19291010MI530 MOBILE COMPUTER MC95 STORE107 ZEBRA/REGION/COUNTRY/STOREI07 0 375%
TCTEXD19291010M0622 MOBILE COMPUTER TCTEX STORE121 ZEBRA/REGION/COUNTRY/STORE1Z 10 369%
QLn220-D19261010P0006 PRINTER QLn220 STORE132 ZEBRA/REGION/COUNTRY/STOREI32 0 399%
ZT610-D19261010P0266 FRINTER ZT610 STORE106 ZEBRA/REGION/COUNTRY/STOREIDS 10 4.28%
D19291010M1358 TC52-D19291010MI358 MOBILE COMPUTER TCs2 STOREMO ZEBRA/REGION/COUNTRY/STOREN40 0 382%
TCE+D19291010M1081 MOEBILE COMPUTER TCB1 STORE129 ZEBRA/REGION/COUNTRY/STOREI29 10 432%
D19291010MOE57 TCTSX-D19291010MOE57 MOBILE COMPUTER TCTEX STORE108 ZEBRA/REGION/COUNTRY/STOREI08 0 377%

1 - Rows 1-10

1. Graph

The graph displays the average hourly battery discharge rate for all device models over the
past 7 days by default. A specific range can be selected to show the battery discharge rate data
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accordingly. Another model can also be chosen from the model filter to view the battery level
data for the selected model.

Other filters, including tags, OS, and site hierarchy information, can be used to focus on specific
devices and show their average battery discharge rate information.

2. Data Grid Columns

Device Serial (SR) Number, Device Name, Device Type, Model, Site Name, Hierarchy, OS, and
Battery Discharge Rate.

3. Date Range Options
Last 7 Days (Default)
Custom Range

4, Use Case(s)

Identification of a potential bad battery in a device. For example, if the battery discharge rate is
significantly higher than that of other devices of the same model, it is likely that the battery is
faulty.

Indication of external impact on devices at the site, model, or enterprise level. For example, if there
is a sudden increase in the battery discharge rate across a group of devices of the same model or
at the same site following an application rollout or upgrade, then it is likely that the application or
the new version is causing the rapid depletion of the batteries. Therefore, if the batteries cannot
last for a full shift, a rollback may need to be considered.
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Battery Level

This report displays the average battery level at enterprise, site, device model, and individual device
levels during the time frame selected by the user. The insight provided by this report can help to identify
issues with battery charging (for example, the device charging procedure is not followed or there are
issues with the charger/cradle) if lower-than-expected battery levels are observed.

This report also supports mobile computers and Zebra Link-OS mobile printers.
Tile View

The tile displays the average battery level for each device model owned over the past 7 days. To view
battery levels for additional models, scroll down if more are present.

Battery Level
Average Battery Level
WT6000 78.66%
TC8000 85.61%
TCS2 86.25%
ETSX 87.09%
TCA1 80 A5%
Last 7 Days VIEW REPORT >
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Expanded View

The expanded view shows additional information.

] BATTERY LEVEL

LAST REFRESHED 1210 MINUTES AGO Date
Last 7 Days
Average Battery Level
oo Device Type
90.0% T g S

+ Site Hisrarchy

Average
@
3

70.0%
S~ Model
-
s00% (===o)
Feb 3, 2025 Feb 4, 2025 Feb 5, 2025 Feb 6, 2025 Feb 7, 2025 Feb g, 2025
Set Filter * System Tags

Select Column v || Search text |m Clear [nciude o

Total Records (1795)

User Tags
Device SR No. Device Name ~ | Device Type Model os Site Name Hierarchy Battery Level Average m

MCS5-D19291010M0002 MOBILE COMPUTER ~ MC95 7 STOREI38 EGION/COUNTRY/STORE138 84.08%
MC95-D19291010M000S MOBILE COMPUTER ~ MC95 5 STOREN2 EGION/COUNTRY/STOREN2 7o.87%
MC95-D19291010M0002 MOEILE COMPUTER ~ MC95 = STOREWM2 EGION/COUNTRY/STORE142 87.03%
MC95-D19291010MO015 MOBILE COMPUTER ~ MC95 & STORE!3! EGION/COUNTRY/STORE131 84.60%
MCS5-D19291010MOC19 MOBILE COMPUTER ~ MC95 8 STOREI09 EGION/COUNTRY/STORE109 8303%
MC95-D19291010M0035 MOBILE COMPUTER ~ MC95 7 STORENS EGION/COUNTRY/STOREN3 83.43%
MCS5-D19251010M0040 MOBILE COMPUTER ~ MC95 8 STOREI38 SRAREGION/COUNTRY/STORE138 8433%
MC95-D19231010M0041 MOBILE COMPUTER ~ MC95 10 STOREMNS A/REGION/COUNTRY/STORENG 8714%

MCS5-D19251010M0045 MOBILE COMPUTER ~ MC95 10 STOREIZ5 EGION/COUNTRY/STORE125 86.86%
MC95-D19291010M0047 MOBILE COMPUTER ~ MC95 6 STOREI2S ZEBRA/REGION/COUNTRY/STOREI25 89.56%

1 - Rows 1-10

1. Graph

The default reflects the average battery level across all models at an enterprise level. Selecting
any other model from the model filter on the right allows you to view battery-level data for that
model.

Additional filters, such as device type, site hierarchy, system tags, and user tags, allow devices to
be filtered out and display average battery levels for specific devices.

Selecting different date options or custom date ranges adjusts the displayed battery level data.
2. Data Grid Columns

Device Serial (SR) Number, Device Name, Device Type, Model, OS, Site Name, Hierarchy, and
Battery Level Average.

3. Date Range Options
Last 7 Days (Default)
Custom Range

4. Use Case(s)

A low average battery level can be a good indicator of battery charging issues. For example, if a
user sees an average battery level less than expected for a device, it is very likely the device is not
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charged to at least 90% before use, which may be caused by inappropriate charging behavior or
issues with the charger/cradle.
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Battery Swap Activity

This report displays the aggregation of battery swaps at enterprise, site, and device levels during the
time frame the user selects. The insight provided by this report reduces the risk of device outage by
identifying batteries that are not working optimally so customers can remove them from the battery

pool and/or acquire replacement batteries.

Tile View

The tile displays the number of battery swaps and devices with battery swaps for the past 7 days.

Battery Swap Activity

7 DAYS BATTERY SWAP COMPARISON

u 500 500
} AR R :
& g
g E
z o
e
1] o
27 1 3 5
Feb Mar Mar Mar
B Battery Swaps: Devices
Last 7 Days VIEW REPORT 2
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Expanded View

The expanded view shows additional information.

] BATTERY SWAP ACTIVITY

LAST REFRESHED 140 MINUTES AGO Date
Last 7 Days
Total Battery Swaps and Total Devices
500 * Device Type
Include all
., 400
= I
[ _ - S—
g - —
Z - _— Site Hierarchy
Fal
4
E Include all
200
Model
Include all
a
Feb 25,2025 Feb 26, 2025 Feb 27, 2025 Feb 28, 2025 Mar 1, 2025 Mar 2, 2025 Mar 3, 2025
W Battery Swaps [l Devices
User Tags
Set Filter Include all
Select Column v | Search text | seer Clear

Battery Swap Activity - Daily (1196)

Device SRNo. ~ | Device Name Model Total No. Battery Swaps Site Name Hierarchy

D19291010MO001 TCS1-D19291010M0001 TCE1 15 STORE1ZE ZEBRA/REGIOM/COUNTRY/STORE12E
D19291010M0002 MC95-D19291010M0002 MC95 0 STORE138 ZEBRA/REGION/COUNTRY/STORE138
D19291010M0003 TCT5X-D19291010M0003 TCI5X 14 STORE144 ZEBRA/REGION/COUNTRY/STORE144
D19291010M0004 TC75X-D19291010M0004 TCTEX 4 STORE1S2 ZEBRA/REGIOM/COUNTRY/STORE1S2
D19291010M0005 MC395-D19291010M0005 MCS95 o STOREN2 ZEBRA/REGION/COUNTRY/STORENZ
D19291010MO0006 TC51-D19291010M0006 TC51 22 STORE130 ZEBRA/REGION/COUNTRY/STORE130
D192910M0MO007 TCS1-D19291010M0007 TCE1 o STORE1O ZEBRA/REGION/COUNTRY/STORE1D1
D19291010M0008 TC51-D19291010M000B TC51 10 STORE159 ZEBRA/REGION/COUNTRY/STORE159
D19291010M0009 MC95-D19291010M0009 MC95 16 STORE142 ZEBRA/REGIOMN/COUNTRY/STORE142
D19291010MO0009 TC51-D19291010M0009 TC51 3 STORE101 ZEBRA/REGION/COUNTRY/STORE1O1

1 - > » Rows 1-10

Mouse over the bars and points in the graph to see the average number of battery swaps, the total
number of battery swaps, and the number of devices for a particular time period.

Total Battery Swaps and Total Devices (0
600
- 400 I
a I
2 . o —
B _— I
3 S
=
g
=
=4
o
200
k Average No. of Battery Swaps
2
Battery Swaps
0 542
Feb 26, 2025 Feb 27, 2025 Feb 28, 2025 Mar1,2025 | Devices Mar 3, 2025 Mar 4, 2025
353
M BatterySwaps Ml Device
Mar 1, 2025
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1. Graph

The graph displays battery swap activities for the past 7 days by default.
2. Data Grid Columns

Device Serial (SR) Number, Device Name, Model, Total Number of Battery Swaps, Site Name, and
Hierarchy.

3. Date Range Options
Daily (Default)—Last 7 Days
Monthly—Last 12 Months
Custom Range

4, Use Case(s)

Understand if there are too many battery swaps, possibly due to bad batteries, device issues, or
environment-related issues, and take the information for further analysis or investigation.
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Critical Battery Events

This report outlines the count of critical battery events related to devices in the last 30 days, displayed
on the dashboard and within the specified data range. A critical battery event is identified when the
battery level decreases below a set threshold. The standard threshold is 30% of the battery's capacity.
However, this can be modified to fit an organization's criteria. Based on the settings in place, the report
points out sites that have an excessive number of devices indicating critical battery events.

This report also supports mobile computers and Zebra Link-OS mobile printers.

Report Settings

An admin can modify the report threshold values.

L click E3 Settings > Report Settings.
The Report Settings screen displays.

2. Click Critical Battery Events.

Critical Battery Events ~

Threshold

Battery Level threshold percentage which captures battery events of devices that fall below the threshold.

Revert Settings CANCEL m— 2

The Threshold settings screen displays.
3. Drag the sliders to the desired value, and then click Save (2).

The change is set to be reflected in the upcoming data load, and the count of critical battery events
is to be determined by the new value.

E/I‘ NOTE: The historical data for critical battery events based on previous setting value(s) will
= not be changed.

4. To reset the value back to the default, click Revert Settings (1).
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Tile View

The tile displays the summary of the top sites with critical battery events identified during the last 30
days.

Critical Battery Events

TOP SITES WITH CRITICAL BATTERY EVENTS
1000 26
a B g e i
2 500 22 R= )
= 2z
o o X
B
=]
0 18
DEMO- DEMO- DEMO- DEMO- DEMO- DEMO-
B Number of Events Deployed Devices with Events
Last 30 Days VIEW REPORT »
Expanded View
The expanded view shows additional information.
Filters
CRITICAL BATTERY EVENTS
LAST REFRESHED 1222 MINUTES AGO Date
Last 7 Days
DEFAULT | VIEW NORMALIZED VALUES
* Device Type
Top Sites with Critical Battery Events
400 60
g
£ 300 2 » Site Hierarchy
g 0 o
5 200 —e g
g o i
2 100 H
] » Model
2
0 o
STORE144 STORENS STORE106 STORE125 STORE145 STORE108 STORENS STOREN4 STORE1G2 STORE1S0 m

M Number of Events Deployed devices with events

> System Tags

Set Filter w

Select Column v/ | Search text | Clear

» User Tags

I de sl

Total Records (14517

Device SR No. Device Name Model Full Model No. Device Type Event Count Site Name ~  Hierarchy

D19291010M1450 TCE1-D19291010M1450 TCH1 TCEI0K-2PAZUA4P-US MOEBILE COMPUTER 3 STORE101 ZEBRA/REGION/COUNTRY/STOREIDT
D19221010M0046 TCTEXD19291010MO046  TC7BX TC7EAH-KANES-A1 MOEILE COMPUTER 4 STORE101 ZEBRA/REGION/COUNTRY/STOREIDT
D19291010M0727 TCTEX-D19291010M0727 TCTBX TCTBAH-KANES-A1 MOBILE COMPUTER 5 STORE101 ZEBRA/REGION/COUNTRY/STOREIDT
D19291010M0922 TC51-D19291010M0922 TCB1 TCEI0K-2PAZUA4P-US MOEBILE COMPUTER 9 STORE101 ZEBRA/REGION/COUNTRY/STOREIDT
D19221010M0672 TCTEX-D19291010M0672  TC7BX TC7EAH-KANES-A1 MOEILE COMPUTER ] STORE101 ZEBRA/REGION/COUNTRY/STOREIDT
D19291010M0204 TC51-D19291010M0904 TCE1 TCE10K-2PAZUA4P-US MOEBILE COMPUTER 4 STORE101 ZEBRA/REGION/COUNTRY/STOREICT
D19291010M0E66 TC52-D19291010M0866 TCE2 TCEZO0K-IPEZU4R-NA MOEBILE COMPUTER 8 STORE101 ZEBRA/REGION/COUNTRY/STOREIDT
D19291010M0397 TCB52-D19291010M0397 TCS2 TCE20K-1PEZU4P-NA MOEBILE COMPUTER 4 STORE101 ZEBRA/REGION/COUNTRY/STOREIDT
D19291010M0007 TCE1-D19291010M0007 TCH1 TCEI0K-2PAZUA4P-US MOEBILE COMPUTER 5 STORE101 ZEBRA/REGION/COUNTRY/STOREIDT
D19221010M0034 TCE2-D19231010M0034 TCE2 TCB20KAPEZUAP-NA MOEILE COMPUTER “ STORE101 ZEBRA/REGION/COUNTRY/STOREIDT

1 Rows 1-10
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1. Graph
The graph displays the top sites with the high critical battery events reported.

Select View Normalized Values to change the view of the graph to show sites with average events per
device and a normalized number of devices reporting critical battery events, for example, the ratio
of the number of devices reporting events to total devices in operation on a specific site, as shown
below.

DEFAULT | VIEW NORMALIZED VALUES

Top Sites with Critical Battery Events

10.00

100
z
z
g
500 os0  Z
H
<
]
000 000

STORE130 STOREN21 STOREIS3 STOREN4 STORENG STORES0 STORE26 STOREME STOREI52 STORES

A Events per Device
Q40 0N

M Avg Events per Device Normalized No of Devices

2. Data Grid Columns

Device Serial (SR) Number, Device Name, Model, Full Model No, Device Type, Event Count, Site
Name, and Hierarchy.

3. Date Range Options
Last 7 Days (Default)
Custom Range

4. Use Case(s)

Identify bad batteries or inappropriate battery-charging behavior.
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Smart Battery Health

This report displays the smart battery inventory, health status, and predicted remaining useful life of
batteries. It also allows for creating a report for battery replenishment based on the battery's remaining
useful life. The insight from the report helps customers reduce the risk of employee downtime by
identifying batteries that are not holding a charge before the battery charge is depleted and devices
become unusable.

This report also supports smart batteries from Zebra Android mobile computers and Zebra Link-OS
printers.

Tile View

The tile displays a smart battery report tile with an inventory summary and visual alert.

Smart Battery Health

© Replace Now @ 33 Batteries
@ Replace Soon @ 34 Batteries
@ Good Batteries 191 Batteries
@ Excellent Batteries @ 123 Batteries

® Investiaate Data Transmission Issue @ 12 Batteries

VIEW REPORT *

Tile Alert Threshold Settings
An admin can modify the report threshold values.
The default values for the tile settings are as shown:
Red - The number of batteries in the Replace Now condition is greater than 10% of all batteries.
Amber - The number of batteries in the Replace Now condition is between 5% and 10% of all batteries.
Green - The number of batteries in the Replace Now condition is less than 5% of all batteries.

The settings can be modified to align with individual standards.

L Click B3 Settings > Report Settings.
The Report Settings screen displays.
2. Click Smart Battery Health.

Smart Battery Health B

Tile Alert

Percentage of critical batteries needing to be replaced. This percentage crossing into the respective thresholds will reflect on the tile color accordingly.

CANCEL m
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The Threshold settings screen displays.
3. Drag the sliders to the desired value, and then click Save.

4. To reset the value back to the default, click Revert Settings.

Expanded View

The expanded view shows additional information.

SMART BATTERY HEALTH e
Dste
LAST REFRESHED 654 MINUTES AGO
BATTERY HEALTH STATUS
* Davice Type
57
192
Mode!
28 » System Tags
W Excellent Battery Good Battery M Investigate Data Transmission Ml Replace Now Replace Soon Induda all
Set Filter
* User Tags
Select Column v/ | Search text | m Clear
Include all
Battery Health Status (583)
Battery Manufacture Part No. ~  State Health @ Reason for Status @ Type Cycle (@] Health% @ RUL @_ | Lat @ Last Device SR No. Model 3. Device Type Status @
SRNo.  Date Status Count | Indicator {in Seen Seen Site
days) Date
AS300M  Oct23,2017 | B264307-01Rev ©  ACTIVE | Replace Now Remaining Useful Life <31 days FRe 230 27 5 Feb7,2025  STOREIDZ TC7SX  MOBILE COMPUTER N USE
PI20455  Nov',2019 BT-000300-01R8  ACTIVE Excellent Battery Remaining Useful Life 365+ days PPe 157 34 389 Feb0,2025 STORE102 TCst MOBILE COMPUTER ~ IN USE
4192049 BT-000300-01RB  0OC Good Batery Remaining Ussful Life 9110 365 days | PP+ 305 88 260 Feb7,2025 STOREIZ! TC75X  MOBILE COMPUTER | IN USE
P721850 BT-000300-01RB  ACTIVE Good Battery Remaining Useful Life 9110 365 deys PP+ 322 24 92 Feb7.2025 STORENS2 TCH1 MOBILE COMPUTER ~ IN USE
A4B7TIZ BT- -01 RB oocC Good Battery Remaining Useful Life 91tc 365 deys = PP+ 108 95 166 STORE1S0 TCTEX MOBILE COMPUTER N USE
P354095 Sep22,2018  BT-000300-01RB  OOC  Good Batery Remaining Useful Life 9110 365 deys PP+ 384 82 319 FebB,2025 STOREISS TC75X  MOBILE COMPUTER  IN USE
PI94889  Dec04.201 003 RB  ACTIVE  Good Batery Remaining Useful Life 9110 365 days | PP+ 288 a7 165 Feb8,2025 STOREN4 MCS5  MOBILE COMPUTER N USE
P434040 Sep21.2017  BT-00030202RB  ACTIVE  Good Bauery Remaining Useful Life 9110 365 deys PP+ 322 92 14 Feb7.2025 STOREM4 TC75X  MOBILE COMPUTER N USE
A316786  Nov12.2019  BT-000302:02RE  ACTIVE  Good Batuery Remaining Useful Life 9110 365 days | PP+ 219 87 268 Feb7.2025 STORENE TCs2 MOBILE COMPUTER | IN USE
TI03430  Now (01,2012  BT-00030202RE  OOC  ExcellentBattery Remaining Useful Life 365+ days FPe 278 92 1262 Feb7,2025 STOREM3 TCEt MOBILE COMPUTER 1N USE
1 - Rows 1-10
COMPARE SITE HEALTH PARTNO. MODEL SITE & PART NO. | SITE & MODEL
Set Filter
Select Column v ‘ | Search text ‘ @ Claar
Smart Battery Health - Compare Site Health (59)
Site Name | Hierarchy Totsl Batteries InUse | Replace (@~ | Replace (@ | Good @ Excellent @ | Investigate Data Transmission (&)
Now Soon Batteries Batteries Issue
STORE123 ZEBRA/REGION/COUNTRY/STOREI2Z 8 o 1 4 3 o
STORE125  ZEBRA/REGION/COUNTRY/STORE12E 1 0 1 4 5 1
STOREWSZ ZEBRA/REGION/COUNTRY/STORE1Z 8 0 ] 4 4 0
STORET31 ZEBRA/REGION/COUNTRY/STOREI31  H 0 1 6 4 o
STOREW7  ZEBRA/REGION/COUNTRY/STOREID7 10 0 2 6 1 1
STOREMO ZEBRA/REGION/COUNTRY/STORENO 11 0 0 5 6 0
STOREISS  ZEBRA/REGION/COUNTRY/STOREISS 4 0 1 2 1 0
STOREIS2  ZEBRA/REGION/COUNTRY/STOREIS2 8 0 1 5 2 0
STORE1S4 ZEBRA/REGION/COUNTRY/STOREIS4 8 o 0 [} 2 o
STORE1N ZEBRA/REGION/COUNTRY/STORETON 18 0 3 E] 5 1
1 Rows 1-10
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Battery Health Status Chart and Number of Batteries in Use

At the top right corner, the number of batteries in use displays. The chart shows the number of
batteries in each category, from those with excellent health to those that need to be replaced
immediately.

Removing obsolete batteries or batteries that need to be replaced from the in-use view is
a process referred to as "decommissioning a battery" For more information, go to Battery
Decommission/Reinstate on page 134.

. Battery Health Status Table

The battery health status section offers remaining useful life (RUL) information for batteries,
detailing the part number, device model, and last known site, which aids in battery replenishment
planning. You can sort the columns based on things such as part number, device model, or site, if
desired.

. Compare Site Health, Part Number, Model, Site & Part Number, Site & Model

The tabs at the bottom of the screen display the total number of batteries and the number of
batteries in each health status category.

. Data Grid Columns

Battery Serial No, Manufacture Date, Part No, State, Health Status, Reason for Status, Type, Cycle
Count, Health % Indicator, RUL in Day, Last Seen Date, Last Seen Site, Device Serial No, Model,
Device Type, and Status.

Date Range Options
Yesterday (Default)

_l‘ NOTE: This report does not permit the selection of a custom date due to the algorithm's
limitations in calculating the Remaining Useful Life of batteries. When yesterday's data is
unavailable, the system searches for data within the last 3 days and displays information
from the most recent day within this period.

. Use Case(s)

Track the changes in battery inventory and identify bad batteries to evaluate the impact on the
operation due to bad batteries and take actions accordingly (for example, disposing of/ replacing
bad batteries or procuring new batteries).

Understand individual battery health status and take actions for batteries in warning or critical
status.

Remove bad or unneeded batteries from inventory following the [company's disposal guidelines]
to maintain a clean, updated battery inventory for battery tracking purposes.
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Smart Battery Overview

The smart battery overview provides a summary of the smart battery inventory and health status and
enables the removal of batteries from the inventory, a process referred to as decommissioning, when the
batteries are either disposed of or sent with devices for repair or to the spare pool. Shortcuts to detailed
individual battery reports facilitate deeper investigation into battery specifics.

Insights from the Smart Battery Overview enable customers to promptly grasp the status of their battery
inventory and health, helping in maintaining a streamlined battery inventory with current information.

This report supports smart batteries from Zebra Android mobile computers and Zebra Link-OS printers.

Battery Remaining Useful Life (RUL) Algorithm

The Smart Battery Overview and Smart Battery Health reports leverage Zebras proprietary machine
learning algorithm to calculate a battery's remaining useful life based on key parameters received from
the battery, hence providing valuable insight into battery health status in the customers fleet.

RUL is defined as the number of days before a battery reaching the recommended decommissioning
threshold. The RUL algorithm is deployed to predict the remaining useful life of the smart batteries in
customers Zebra Android mobile computers leveraging machine learning technologies.

=/ NOTE:

The RUL in number of days is predictive data from the RUL algorithm, so it cannot be
interpreted as the exact number of days left in the life of a battery but rather a probable
range of days. The confidence level is 95% with a +-20 variance and 90% with a +-15
variance.

If the RUL cannot be calculated for a specific battery, the battery's health status is
estimated based on cycle count, with the assumption that the battery goes through one
cycle per day.

A battery is considered bad when it reaches a decommissioning threshold, such as a health percentage
limit (for example, 80%) or a charge cycle count limit (for example, 500), both may vary and depend on
manufacturer recommendations. Whichever threshold is reached first, it can be recommended that the
battery be removed from usage or decommissioned.
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Expanded View

There is no tile view for the Smart Battery overview. Access the expanded view by going to Detailed Insights
> Battery > Smart Battery Overview.

Filters
! SMART BATTERY OVERVIEW
g Date
LAST REFRESHED 2482 MINUTES AGO
Total Batteries Current Service Status
Device Typs

P PENDING m
2

%

13

E u E

231 I usE
ass

M Excellent Battery Good Battery M Investigate Data Transmission M Replace Now Replace Soan M N UsE PENDING

Manage Service Status
Decommissioned batteries will be listed here for 180 days. If a previously decommissioned battery appears to be active it will be automatically restored to 'In Use' status.

INUSE PENDING DECOMMISSIONED

Set Filter

Select Column || Search text | [ scorcn RS

Total Batteries {(456)

Battery SR No. Manufacture Date Part No. Model Health Status @ Reason for Status @ Last Seen Site
2483251 10/1018 zBMaot GLna20 Replace Soon Remaining Useful Life 31 to 90 days STORET3!
T134200 1002317 BT-000351-00 RA Mcas Good Battery Remaining Useful Life 91to 365 days STORE20
T284222 92117 ZBMaot GLna20 Replace Now Remaining Useful Life <31 days STOREN3
T744284 2i4ng BT-000314-60 REB Tcs Good Battery Remaining Useful Life 91to 365 days STOREI04
A20342 2i2n7 zBmaot 7620 Excellent Battery Remaining Useful Life 365+ days STORE120
2963934 W23ng BT-000351-00 R Tcs Good Battery Remaining Useful Life 91to 365 days STORE127
4970729 2imna B1-00035 TET5% Good Battery Remaining Useful Life 9110 365 days STOREN
A136343 10/2917 BT-000351-00 Mcas Replace Now Remaining Useful Life <31 days STOREN
2365145 2i3ng B1-00035100 TCS Excellent Battery Remaining Useful Life 365+ days STOREW?
ABT7239 23ng BT-000351-00 RA Tes2 Replace Soon Remaining Useful Life 31 to 30 days STOREMS

1 Rows 1-10

Total Batteries and Current Service Status

The top section of this report provides the numbers of batteries in different service status categories.
Users with Battery Decommission permission can maintain the battery inventory by removing batteries that
are no longer with the devices by going to Battery Decommission/Reinstate on page 134.

The battery service status details can be exported to an Excel spreadsheet for further analysis.

1. Total Batteries
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Total Batteries

/ 56

>

ki

M Excelient Battery Good Battery | | Investigate Data Transmission M Replace Now Replace Soon

This chart shows the number and percentage breakdown of batteries in different health categories
based on the RUL algorithm:

2. Each battery's health status is one of the following, based on the battery's RUL. If the RUL cannot be
calculated for a specific battery, the battery's health status is estimated based on cycle count, with
the assumption that the battery goes through one cycle per day.

Replace Now: The battery's RUL is less than 31 days
Replace Soon: The battery's RUL is 31to 90 days.

Good Battery: The battery's RUL is 91 to 365 days.

Excellent Battery: The battery's RUL is more than 365 days.

Investigate Data Transmission: The battery's RUL cannot be calculated due to insufficient data or
erroneous data.

3. Current Service Status

Current Service Status.

[ DECOMMISSIONED
bl

IN USE
753

W DECOMMISSIONED IN USE

This chart displays the percentage breakdown of batteries in different service status categories:
InUse - Batteries reported by active devices.

Pending - Batteries in the process of being decommissioned (removed from the InUser view) or
reinstated (put back to the InUse view by the user).

Decommissioned - Batteries removed from the InUse view.

The Battery Decommission feature can be assigned during onboarding, allowing for the decommissioning
of batteries. This function is crucial for maintaining accurate inventory records and generating smart
battery reports. Go to Battery Decommission/Reinstate on page 134 for more details regarding how
to perform battery decommissioning.
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InUse Tab

This section displays the total number of batteries that are InUse (reported by active devices).

INUSE PENDING DECOMMISSIONED

Set Filter

selectColumn  v|[ search text ‘ Clear

Total Batteries (456)

Battery SR No. Manufacture Date Part No. Model Health Status @ Reason for Status (@ Last Seen Site
4483251 101018 ZBMQO1 QLn420 Replace Soon Remaining Useful Life 31 to 90 days STOREIZ
T134200 10/2317 ET-000351-00 R.A MC35 Good Battery Remaining Useful Life 91 to 365 days STORE120
T284222 92117 ZBEMQO1 QLn420 Replace Now Remaining Useful Life <31 days STOREN3
T744284 12114018 ET-000314-60 RE TCSH Good Battery Remaining Useful Life 91 to 365 days STORE104
A203421 12/217 ZBEMQO1 ZT620 Excellent Battery Remaining Useful Life 365+ days STORE120
A9E3934 w2318 ET-000351-00 R.A TCS Good Battery Remaining Useful Life 91 to 365 days STORE127
A9T70729 12Mmns BT-000351-00 R.A TCI5X Good Battery Remaining Useful Life 91to 365 days STOREM
A136343 10/29/17 ET-000351-00 R.A MC35 Replace Now Remaining Useful Life <31 days STORE
A365145 121318 ET-000351-00 R.A TCS Excellent Battery Remaining Useful Life 365+ days STOREM?
ABT7239 2318 ET-000351-00 R.A TCS2 Replace Soon Remaining Useful Life 31 to 90 days STORE143
1 - Rows 1-10

Data Grid Columns:

- Battery Serial (SR) No, Manufacture Date, Part No, Model, Health Status, Reason for Status, and Last
Seen Site.
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Pending Tab

This section displays the total number of batteries that are Pending (batteries that are in the process of
being decommissioned or reinstated).

INUSE PENDING DECOMMISSIONED

Set Filter

Select Column  ~|| Search text ‘ Clear

Total Batteries (2}

Battery SR No. Manufacture Date Part No. Model Health @ Reason for Status (3 Last Seen Site Status
Status

T509342 10128117 BT-000314-01 RD | TCTSX Replace Soon | Remaining Usaful Life 3110 90 days ~ STORE130 IN USE

T593041 122318 BT-000314-60 RB  TCTSX Replace Soon  Remaining Usaful Life 3110 90 days ~ STOREI06 IN USE

1

Rows 1-2

Batteries marked for decommissioning are displayed in the data grid under the Pending tab. The change
becomes effective following the next data load. Cancellation of the decommissioning remains an option
until the next data load occurs. See Battery Decommission/Reinstate on page 134 for more information.

Data Grid Columns:

Battery Serial (SR) No, Manufacture Date, Part No, Model, Health Status, Reason for Status, Last
Seen Site, and Status.
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Devices

The Devices menu displays additional information.

Devices in Operation

This report provides information on all devices reported by the MDM and/or the ZDS (ZPC) Agent
during the previous 24 hours. The devices are categorized into Utilized, Un-Utilized, and Out of Contact.

This report supports mobile computers, scanners, and Zebra Link-OS printers.

Tile View

The tile provides a summary view of the total devices in operation reported by MDM (for VisibilitylQ
Foresight bundled and Connect offers) or by the ZDS (ZPC) Agent (for VisibilitylQ Foresight loT and
Printer Offers) and the device count in Utilized, Unutilized, and Out of Contact categories.

Devices In Operation

1,807 DEVICES IN OPERATION

W Utilized (1,790)
Un-Utilized (6)
B Out of Contact (5)

Yesterday VIEW REPORT >

Utilized - A utilized device is a device that meets the criteria defined by the user in the Utilization Settings
section.

By default, a device is considered Utilized if at least one of the following is true:
Its battery discharge rate is over 2% for a device at any hour during the day.
It has at least one successful scan at any hour during the day.
Its backlight on duration time is over 1 minute at any hour during the day.

Unutilized - An unutilized device is an active device from which data is received, but it does not meet
the requirements defined for utilization.

Out of Contact - No data was received from the device so far.
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Expanded View

The expanded view shows additional information.

Daily < Filters o ot

DEVICES IN OPERATION

- Date
LAST REFRESHED 703 MINUTES AGO
Last 7 Days
Operational Devices Trend
Device Type
53 )
a & & Ea & Kd & [ inciude ot |
100%
75%
Davice Name
M
&
H [ inciude o
H 50%
&
25%
Sita Hierarchy
— | — | — |
Apr 29, 2025 Apr 30,2025 May 1, 2025 May 2, 2025 May 3, 2025 May 4, 2025 May 5, 2025
W utiized un-utiized [ Out of Cantact Mode!
Set Filter
SelectColumn v/ | Search text = -
User Tags
Tatal Recards (1797} 0] m
Devica IMEI ~  Devicz Name Modzl Full Madel No. Device Typs [+ BEF | Operational MsacAddrass | Network LG First Seen Last SiteName  Fhone Apcess Point | |F Addrass GFS Site Hierarchy | Contract Unique Latest
SR No. Status. Connection | Version Date Utiization Number 8ssiD Coordinstes Mo lgentfier Record
Type Date
11184041833... MC25-D1929... MC95 MCES-SA12-NA MOBILE COMP... 8.0.1 720 \Utiized bele1d®7... 56 U406 May 01,2025 Apr(09.2025 STORENZ 3701025.. Bleeadl.. 182.188.3... 32.3153.90.. ZEBRAREG.. D8020Z. D192010... 1
11230200350, MCO5-D1829. MC95 MCO5-SA12-NA MOBILE COMP. 8 531 OutofCo. Be:97 053 Unknown ug33 Jan 10, 2025 May 05,2025 STORE119 7743425 822a:05h. 162 1682, 32.2031,130. ZEBRAREG. Daoz02. D182910. 1
11345150447, MCB5-D1929... MC95 MCES-SA1ZNA MOBILE COMP... 8 813 Utiized 1aBb:20:cc... 3G a5 May 01,2025 Mar10,2025 STORE143 33¢1573.. bofb7bbd.. 1722523,  28.1685.86.. ZEBRAREG.. DE0202.. D192010... 1
11433065734...  TCH1-D1€201... TC51 TCS10K-2PAZU4... MOBILE COMP.. 8 382  \iilzed edbiel80.. 4G U43e Apr30 2025 Apr18.2025 STORE13S 2070242.. bOb@aTe.. 10.238.13... 33.5067.-12.. ZEBRAREG.. D8020Z.. D192010... 1
11585348518 MP7000-0182. MP7000 MF7011-MPSLM. SCANNER a 258  Utileed d8-b5:17:3d 4g ua3s Jan 24, 2025 May 20,2025 STORE107 7011637, 20:1b:08b. 182 1688, 38.1665,-26. ZEBRAREG. Dagz02. D182310. 1
11591353841... MPT000-D192.. MP7000 MP7011-MPSLM... SCANNER 701 258 Utized 3T, g uzso Dec 30,2024 Apr28.2025 STORE1S0 5208302.. cB:52a84... 10.19.20060 38.1885.86... ZEBRAREG... D80202.. D192310... 1
11622131405...  TCH1-D16201... TC51 TCS10K-2PAZU4... MOBILECOMP.. 11 1020 Utikzed bO:3eb5Be...  Unknown U148 Apr30, 2025 Apr18.2025 STORE153 3590088.. 8221e20.. 162.188.3... 38.1800.86... ZEBRAREG.. D80202.. D192010... 1
11642888380, MCO5-D1829. MC95 MCO5-SA12-NA MOBILE COMP. 5 720 Unlltiized 45:8af8:b1; 36 Ueaz Jan 12, 2025 May 07,2025 STORE121 4238231 bec4:31:95. 1721712 20264485, ZEBRAREG. Daoz02. D182910. 1
M715604137... TC52-D19201... TC52 TCS20K-1PEZU4... MOBILECOMP.. @ 342 Utized 50ac070d... 3G ues May 01,2025 May25.2025 STORE124 7111842, =13k, 1722817...  323153.00.. ZEBRAREG.. D@o202.. D192010... 1

1 > Rows 1-10

1. Graph
- Operational Device Trend
The graph displays the count of devices in operation across selectable time durations.

- Hovering over the graph reveals the number of devices categorized as utilized, unutilized, or out
of contact.

May 5, 2035

Mery 5, 2025

- Clicking the legends allows for toggling the visibility of the categories, subsequently altering the
graph display. Click a grayed-out category to reveal that data again. This example shows the
Utilized devices turned off in the graph, so only the Unutilized and out-of-contact devices appear.
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May 1, 2025 May 2, 2035 Bday 3, 2025

Ui-Lltilized . Out of Contact

2. Data Grid Columns
All devices in operation are shown in the data grid with the following columns:

Device Serial (SR) No, International Mobile Equipment Identity (IMEI), Device Name, Model,
Full Model No, Device Type, OS, BSP, Operational Status, Mac Address, Network Connection
Type, LG Version, First Seen Date, Last Utilization Date, Site Name, Phone Number, Access
Point BSSID, Access Point Friendly Name, IP Address, GPS Coordinates, Site Hierarchy,
Contract No., Unique Identifier, and Latest Record.

3. Date Range Options
Last 7 Days (default)
Custom Range
4. Use Case(s)
Understand how many devices MDM managed daily up to yesterday.

Track device utilization.
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Geo Locations

This feature includes a geographic map that displays the last known GPS location of devices. It enables
tracking of the devices geographical locations if they have GPS enabled or assists in locating a device

when it is not active.

\J

— NOTE: This report is limited to showing up to 500 devices at a time. If needed, use the filters at

8

Map View

the right side of the screen to pinpoint the devices that you want to see.

On the map, all devices reporting GPS locations are displayed in circles. The larger the circle, the more

devices there are in that location.

:'g GEO LOCATIONS

LAST REFRESHED 956 MINUTES AGO

Only 500 data points can be displayed on the map. Please use the filter to locate specific devices.
Lanad
+ Edmonton
- Calgary

Quebet

e

sariFranclse o

Los Angeles

Wester
Mexico Clty Ma
Guatemala

Caracas

Set Filter

Select Column ~ | | Search text

= -

TERaLET U
a4 Ithua Moscow  Kazan " Krasnoyarsk
Ived Kingd Omsl
T § Samara
| (B, |- d Varonezh
Likraine
Eranch R setrih Volgograd yzakhstan 1
Mons
L LA, Krasnodar
It B il OFf
Ir 0T Kyray vl
BrE irkly ISta.
£ i Tehran i :
Tunisla nistar i
Morocee Fai
Cairo alt
4| 1 1 Pal T |
Egyp
ihard Karachl I

& Maphox 8 OpenStreciMap Improve this map

Note: Select a circle from the map on the top to see more details here. Once you choose a circle, the detailed information about that area will be displayed.

Total Records (1353)

Device SR Mo. ~ Device Name Maodel Site Name Last Seen by GPS Location Operational
Status
TCE-DIG291010MO0..  TCE1 STORE1ZE Jan 28, 2025 0 8023 Un-Utilized
MCSE-DI92010M0MO..  MCOE STORE1ZB Jan 28, 2026 O 867843 Utilized
TCTEX-D19291010M... TCTEX STORE144 Feb 21, 2025 O 90.2129 Utilized
TCTEX-D1G291010M... TCTEX STORER2 Dec 26, 2024 00:00:.. Un-Utilized
MCSE-D192810M0M0..  MCIE STORENZ Jan 31, 202E Utilized
TCEH-D1G291010MO0..  TCHE1 STORE130 Dec 22, 2024 0 00.-867306 Utilized
TCEI-DIG20I0MO0..  TCE1 STORE1M Jan 02, 2026 00:00:. 32B.1665,-86 7800 Utilized
TCE1-D19291010MO0..  TCE1 STORE1ED Feb 10, 2026 00:00:00 318630172208 Utilized
MCOE-DM92910M0MO..  MCOE STORE142 Feb 24, 202 26.1665,-867800 Un-Utilized
TCTEX-D1G291010M... TCTEX STORE1G0 Nov 13, 2024 & 361716867800 Un-Utilized

Rows 1-10
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Date Range Options:

- Yesterday (Default)
- Custom Range
Use Case(s)

- Provide the last known GPS locations of devices, enabling tracking or locating of the devices should
they be non-operational or out of contact.

E/I‘ NOTE:

— - This report requires GPS data collection from MDM (for devices enrolled in MDM) and/
or from Zebra Data Services (ZDS) agent on Zebra Android devices with Internet access.
To enable the data collection on your devices and/or to increase the data collection
frequency, use the GPS Data Collection configuration files available for download here.

- For non-Zebra devices, GPS data collection should be enabled on the Zebra Services
Agent (ZSA) app. For more information, refer to the ZSA user guide available on the Zebra
Services Agent support site.

Selecting an Area on the Map

Mouse over a data point (circle) to see the number of devices in that area. Click on a data point to
update the table below the map with the GPS location of the individual devices in that area. Clicking a
data point causes other circles that are available in the map display in a faint color.

5"! GEO LOCATIONS

LAST REFRESHED 138 MINUTES AGO

Only 500 dsta points can be displayed on the map. Please use the filter to locate specific devices. [5) Clear Selection (1)
+
. 4
L
518, 8678
48

D19291010M0002
D19291010M 0040
D19291010M00E0
D19291010M 0064
D19291010M0066

D19291010M 0116 % & Mapbox & OpenStreetMap Improve this map
D19291010M0171
Set Filter D19291010M 0179
D19291010M 0235
D19291010M 0257
Select Column v || Search text | Clear

Showing first 10 resuhs
Nate: Select a circle from the map on the top to see more details here. Once you choose & circle, the detailed information about that area will be displayed.

Total Records (48)

Device SR No. ~ Device Name Model Site Name Last Seen by GPS Location Operational Status
D MCSE-D19291010M0002 MCSE STORE138 Jan 28, 2025 00:00:00 361800867843 Utilized

D MCSE-D19291010M 0040 MCSE STORE138 Jan 07, 2025 00:00:00 361800867843 Utilized

D TCE2-D19231MOMO0E0 TCE2 STOREN4E 361800867843 Utilized

D TCE2-D19291010M0064 TCB2 STORE146 361800.-86 7343 Out of Contact
D TCE2-D192010M10MO0066 TCB2 STORE146 361800.-86 7343

D TCE2-D1921MOMOHE TCE2 STOREN4E 361800.-867843

D TCTEX-D19291010MOIT1 TCTeX STORE146 361800.-86 7343

D TCTEX-D19291010MO179 TCTeX STORE146 Dec 13,2024 00:00 361800.-86 7343

D MCOE-D19201010M0Z23E MCOE STORE1Z2 Dec 24,2024 00:00:00 36.1800,-86.7843 Unilized

D TCE1-D19291010MO2E7 TCB1 STORE14E Feb 23, 2025 00:00:00 261800867343 Unilized

Rows 1-10
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To restore all data points to the map, click Clear Selection, which appears when a data point has been
selected.

Only 500 data points can be displayed on the map. Please use the filter to locate specific devices. earselecion (D)

OWenshoro o own Richmond Clear Selection
Ric!
el Lynchburg
ape Girardeau
Springfield i Roancke Petersburg
Paducah
virginia Beach
Poplar Bluff Gal
Bristol i
Johnson City
wille OakRidge.  newport Greensboro o Kitty Hawl
Jonesboro Hickry. Raleigh
Jackson Asheville
Kannapolis
f
Memphis Chatt; S Fayetteville
attanooga 2
2 York  Monroe )  Mizpbox © OpenSieetitas Improve ths map.
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Newly Activated Devices

This report displays the count of newly activated devices and the number of sites at which the devices
were newly activated during the specified time range. It also displays the count of first-utilized devices
and the number of sites at which the devices were first utilized during the same time range. The report
helps to verify if the device deployment is on track and ensures the utilization of the deployed devices.

This report also supports mobile computers and Zebra Link-OS printers.

Tile View

The tile displays the summary of a number of newly activated devices and sites during the last 7 days. It
also displays the number of devices that are being utilized in operation for the first time and sites during
the last 7 days.

Newly Activated Devices

NEW ACTIVATIONS
39 18
Devices Sites
FIRST TIME USAGE
145 63
Devices Sites

Last 7 Days VIEW REPORT >
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Expanded View

The expanded view shows additional information.

B NEWLY ACTIVATED DEVICES

LAST REFRESHED 1183 MINUTES AGO Dats
s5t7 Days
New Activations vs. First Time Usage
1500 Device Typs

. 1000

]
Site Hierarchy

g P — — o — — —— e Hierarchy

500 T —
Mode!
o e =)
Feb 5,2025 Fab 62025 Fab 72025 Feb B, 2025 F2b 8, 2025 Feb 10, 2025
B New Activations First Time Usage

» UserTags
Set Filter Im}lude all
Select Column A ‘ ‘ Search text | m Clear

Total Records (2,000+)

Device SR No. Device Name Model Full Mode! No. Device Type os gsp First Seen Date First Used Date ~ | Site Name Hierarchy

TCE-DIGZDIOMOTES TCE1 MOBILE COMPUTER 7 612 COUNTRY/S
TCE2 MOBILE COMPUTER 7 342 COUNTRY/S

TCE1 MOBILE COMPUTER Ba1 201 COUNTRY/S

ZT810 PRINTER [ COUNTRY/S

MC95 MOBILE COMPUTER Ba1 COUNTRY/S

TCE2 MOBILE COMPUTER 511 COUNTRY/S

9291010MO6E9 TCE1 MOBILE COMPUTER 0 COUNTRY/S
TCE2-D MO197 TCE2 MOBILE COMPUTER 601 COUNTRY/S
9291010M1278 TCE1 MOBILE COMPUTER 2 COUNTRY/S
TCTEX-DI9210MOMI201 TCTBX TCTEAH-KANES-A1 MOBILE COMPUTER 7 Feb 7.2025 eb 10, 202! STOREY ZEBR COUNTRY/S

1 Rows 1-10

1. Graph
- New Activations versus First-Time Usage

- The graph shows the number of newly activated devices and the devices utilized for the first
time during the default or user-selected time range

2. Data Grid Columns

- Device Serial (SR) No, Device Name, Model, Full Model No, Device Type, OS, BSP, First Seen
Date, First Used Date, Site Name, and Hierarchy.

3. Date Range Options
- Last 7 Days (Default)
+  Custom Range
4. Use Case(s)
- Verify if the device deployment is on track.

- Ensure the utilization of the devices after deployment.
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Out of Contact

This report displays the Out of Contact (OOC) devices and aging information to pinpoint potential Lost/
stolen devices. The sites with a high number of OOC devices are alerted. It also provides the last known
access point (AP) information to help users locate and possibly retrieve OOC devices before they are
lost.

This report also supports mobile computers and Zebra Link-OS printers.

Tile View

The tile displays the summary view of the OOC report and indicates the number of sites in each alert
category and distribution.

Out Of Contact
SITE ALERTS
W Normal (1)
W critical (7)
Today VIEWREPORT »

\J

@ NOTE: Only sites with OOC devices identified are included in the report.

Tile Alert Threshold Settings
An admin can modify the report threshold values.
Tile Alert

The tile alert threshold can be set by utilizing the percentage of OOC devices compared to the
operational devices at a site. The default settings are:

Normal: The site contains less than 15% of OOC devices
Warning: The site contains 15% - 24% of OOC devices

Critical: The site contains more than 25% OOC devices

@ NOTE: The device's OOC for 6 days or longer is included in the calculation of the percentage.

Threshold (for aging days)

Different aging buckets can be set up to categorize OOC devices with different aging days. The
default settings for OOC devices are:

1-5days

6 - 10 days

11 - 59 days

60 days and above
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The aging bucket information is displayed on the expanded view of the report, making it easy to view
the distribution of the OOC devices with different aging days.

Also, the OOC aging bucket information is used to determine the impact on the sites, as shown in the
tile alert.

L click E3 Settings > Report Settings.
The Report Settings screen displays.
2. Click Out of Contact.

Out of Contact ~

Tile Alert

Percentage of out of contact devices vs operational devices. Any device that s out of contact beyond the first marking in Age Days is factored in this alert

1 — Revert settings CANCEL m

Threshold
/ |

"

The Threshold settings screen displays.
3. Drag the sliders to the desired value, and then click Save (2).

The next data load reflects the change, and the count of critical battery events is based on the new
value.

E/I‘ NOTE: The historical data for critical battery events based on previous setting value(s) will
= not be changed.

4. To reset the value back to the default, click Revert Settings (1).

Expanded View

The expanded view shows additional information.

E Out of Contact Today(06May2021) [  Today~  ExportReport - [EIEESIEECMY
Search for Site Hierar a
o - Dve

1. Graphs
a. Overview: Top 10 sites impacted by OOC devices (OOC for 6 days or longer)
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This bar chart graph displays the top 10 sites that are most impacted by OOC devices ranked by
the percentage of OOC devices out of all operational devices on the site. The bars on the graph
also display the distribution of OOC devices in different aging buckets.

1. Click the View Absolute Values tab on the graph to view the top 10 sites with the OOC devices.

2. Hover over the graph and view the percentage or number of devices in different aging
buckets.

3. Click the legends to turn them on/off, and the graph will change accordingly.

b. Overview: 12-month trend of OOC devices
a. Click the Overview tab and select 12 Month Trend to show this graph
b. Hover over the graph and view the number of OOC devices in different aging buckets.
¢. Click the legends to turn them on/off, and the graph will change accordingly.

c. Site Alert Graph

This graph is the same as shown in the tile view.
2. Data Grid Columns

Device SR No, Device Name, Model, Full Model No, Age, Last Seen Date, Last Connected Access
Point BSSID, Access Point Friendly Name, Last Connected Date and Time to WLAN, OS, BSP,
Manufacture Date, Site Name, and Hierarchy (hidden by default).

3. Date Range Options
Today (Default)
Yesterday
Custom Range
4, Use Case(s)
Identify and reduce lost/stolen devices.
Track OOC devices to evaluate the impact on operations and enforce processes.

Leverage the last known access point (AP) information (BSSID, friendly name, and last connected
date and time) to locate and possibly retrieve the devices before they are lost.
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Personal Shopper Insights

The Personal Shopper Insights report provides site-level and device-level information regarding
personal shopper devices, including the Zebra PS20 and PS30 models. This information can help to
determine if enough devices are available or if other issues are preventing customers from using the
devices effectively.

—¢"  NOTE: A personal shopper device is in "charging status” when it is connected to a charger and
= its battery level is below 80%.

i PERSONAL SHOPPER INSIGHTS = Fiers

LAST REFRESHED 188 MINUTES AGO Date

SITES DEVICE AVAILABILITY SITES WITH DEVICE CHARGING ISSUES INSIGHTS

21sites reported a device availability issue within the selected date range
8 that need attention

8 sites reported a charging issue within the selected date range.

278 ¢ 291

M Sites with device availability issues [l Sites without device avallability issues M Sites with na charging issues Sites with device charging issues
Set Filter
Select Column v|| searcnien | m Clear
SITES WITH PERSONAL SHOPPER DEVICE DETAILS (299)
SITE NAME @ TOTAL AVAILABLE @ | AVERAGE DWELL TIME @  AVALABILITY @+ CHARGING @ | MINIMUM @  MAXIMUMIN @ | MAXIMUM ®
DEVICES (MINUTES) ISSUES ISSUES AVAILABLE use CHARGING
2 2 o 0 1 0
o 2 0 1 0
2 8 1 o 2 0
7 9 o 1 o
3 8 0 3 0
1 o 7 o 1 0
7 7 o 7 0
s [ E] o ] 0
4 3 0 4 0
3 20 0 2 o 20 0

1 E Rows 1-10

Information provided in this report includes the following for the specified date(s):

- The average count of all available personal shopper devices at a particular site for the selected
dates. Devices in repair are excluded from this count.

- The average dwell time (the average amount of time from when the last item was scanned during the
shopping process until the device was returned to the charging cradle) at the site.

- The number of sites with availability and charging issues.

- The lowest number of devices that were available at the site.

- The highest number of devices that were in use at one time at the site.

- The highest number of devices that were charging at one time at the site.

Click on an individual site to view data specific to that site. Information includes device details specific
to the site and any models with charging issues.
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SITE: STORE106

Date
PERSONAL SHOPPER INSIGHTS > SITE
LAST REFRESHED 47 MINUTES AGO

SUMMARY

SITE NAME
This site reported na device availability issues during the selected daty

{s). For more information check the chart below.

This site reported no charging issues for the selected date(s). See the 'Site's Charging Issues’ table below for more details.

TOTAL DEVICES TOTAL USABLE DEVICES IN REPAIR DEVICES

18 18 0

Set Filter
Select Column v| | Search text | m Clear

PERSONAL SHOPPER DEVICE SUMMARY

o
Jul 13
Set Filter
Select Column v| | Search text | m Clear
SITE PERSONAL SHOPPER DEVICE DETAILS (1)
DATE A | MINIMUM @ MAXIMUM @ | MINIMUM @ MAXIMUM @ MINIMUM @.. MAXIMUM @.. NUMEER OF @ | AVERAGE DWELL @ AVERAGETIMEIN @
AVAILABLE AVAILABLE IN USE IN USE CHARGING CHARGING SESSIONS TIME (MINUTES) USE (MINUTES)
Jul 13, 2025 26 17 1 a1 o 1 836 7 15
1 Rows 1-1
Set Filter
soccaumn | [Semnin [
SITE CHARGING ISSUES (2)
MODEL NAME DEVICE SR NO. ISSUES
PS20J Not Charging, Battery lssue
P520J Not Charging, Battery lssue
1 Rows 1-2

Click on a device serial number to view the device details page.

See Also
Displaying Mobile Computer Details
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Predictive States

Tile View

This report displays the main categories of insights related to potential device issues derived from an
analysis of historical data. It includes issue details, actionable recommendations, and the number of
sites and devices affected. The goal is to assist in proactively managing problems to minimize the need
for device repairs.

This report supports issues with things such as battery, application, and utilization for mobile computers
and, to a limited extent, for scanners and Zebra Link-OS printers.

The tile displays the Top Insight Categories with the number of sites, models, and devices impacted.

Predictive States

TOP INSIGHT CATEGORIES

# Devices
Insight Sites Models with
Category Impacted Impacted Insights
Utilization 82 6 117
Battery 4 1 4
Yesterday VIEW REPORT >
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Expanded View

The expanded view shows additional information.

B PREDICTIVE STATES Fiers

LAST REFRESHED 401 MINUTES AGO

=]
g
#

Last Menth
Category Name Device Insight # of Sites # of Models Davice Count View Daevices : Davice Type
APPLICATION Too much dsta transferred compared to Normal 653 8 7518
Include all
UTILIZATION Low Device Utilization Compared to Group 351 8 1,270 [ Include ol
UTILIZATION Low device utilization 362 B 1.882 View Devices
BATTERY Battery Heslth Issue - High Battery Cycle Count 4 1 4 S
MEMORY Low memory 1 1 1
Include all
1 Rows 15
Site Hierarchy
Include all
Mode
Include all
User Tags
Include all

1. Data Grid Columns

Category Name, Device Insight, Number of Sites, Number of Models, Device Count, and View
Devices.

2. Click ViewDevices in one of the rows to access the details for the specific issue.

The device list contains the following columns: Severity, Device Serial (SR) No, Device Name,
Model, Full Model No, Device Type, OS, Site Name, and Hierarchy.

Click a device serial number to go to the details page for that device. The data shown varies
based on the type of device.

3. Date Range Options
Yesterday (Default)
Custom Range

4. Use Case(s)

Proactively address issues that happen or may happen to the devices and possibly reduce the
number of devices sent for repair.

See Also

Displaying Mobile Computer Details
Displaying Printer Details
Displaying Scanner Details

239



Detailed Insights

Printer Alerts

Tile View

The Printer Alerts report displays the alerts received from customer printers and indicates whether

the time to clear an alert exceeds default threshold values or user-set values. This report provides
valuable insight to help customers identify printer issues, such as the number and types of alerts, and to
understand printer user behavior or process issues if alerts take longer than expected to clear.

There are nine types of alerts reported from the printer dataset available in this report.
Cutter Jammed
Head Cold
Head Element Bad
Head Open
Head Too Hot
Paper Out
Ribbon Out
Supply Too Hot

Cold start (no clear message)

This report provides three tiles to add to the dashboard per needs. Each of the three tiles corresponds to
atab in this report.

1. Printer Alerts by Type

Printer Alerts By Type

M Cold Start 149,770

“ W Paper Out 16,643
B Head Open 4225

Ribbon Out 93

Head Element Bad 69

Cutter Jammed 4

Total Alerts Received 170,804

Last 7 Days VIEW REPORT >

This tile displays an overview pie chart of all alerts received from the printers in the customer’s
device fleet. The top 6 alert types with the number of alerts received are displayed for each, and
the rest are aggregated into the +Xmore category with the total number of alerts displayed during
the last 7 days. X represents the number of alert types beyond the top 6.

2. Printer Alerts Response Rate
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Printer Alert Response Rate

M Exceeded Threshold 80
0,
99.61% B Within Threshold 20,656

Last 7 Days VIEW REPORT >

Response Rate: Percentage of alerts cleared within threshold time limits by default or set by the
user.

This tile displays a pie chart to indicate, during the last 7 days, the percentage of alerts cleared
within the threshold time limit by default or set by the user. The number of alerts cleared within or
exceeding the threshold is also displayed.

3. Printer Alerts Threshold Exceptions

Printer Alert Threshold Exc..

B Exceeded Threshold 81
0
0.39% B Within Threshold 20,656

Last 7 Days VIEW REPORT >

Threshold Exceptions: Percentage of alerts cleared exceeding threshold time limits by default or
set by the user.

This tile displays a pie chart to indicate, during the last 7 days, the percentage of alerts cleared
beyond the threshold time limit by default or set by the user. The number of alerts cleared within
or exceeding the threshold is also displayed.
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Expanded View

The expanded view shows the printer alert information.

E Printer Alerts Last 7 Days (13 May 2021 - 19May 2021) (5  Last7Days =  ExportReport - [ENSSSREERSNE g

Search for Site Q| search by serial number Q

Models ~ | | SystemTags v | | UserTags v [0S

REPORT SUMMARY LAST7 0AYS TOTAL ALERTS RECEIVED TOTAL PRINTERS INCLUDED

During the last 7 days, you have received alerts from 871 printer units in total. Your overall total of printer alerts received 13 May 2021 - 19 May 2021 170,805 o
during this time frame was 170,805,

All Alerts ~ Response Rate  Exceptions
170805 99.63% 76
@ Cold Start x || @ Paper Out x Head Open x| (@ Ribbon Out x @ Head Element Bad x | @ Cutter Jammed x

Aleris B

&

= -
..... » - -
= -
- S - . — -— .
= — 8 & ' & &
W ColaSan W PaperOw W MeadOpen W RibbonOu W Wea HememtBad W Cumer Jammed
B ome

(] Device SR No. Model os #of Alerts Exceaded Threshold Site Name
0 20620 s2 g 0 PRINTER OMLY TEST
o 2K 162695995 2060 52 2568 0 PRINTER ONLY TEST
0 20620 s2 2385 0 PRINTER OMLY TEST
0 20620 225 0 PRINTER ONLY TEST
(m] 20620 52 2225 0 PRINTER ONLY TEST

Report Settings
The report settings display additional information.

- Inthe expanded view, click the gear icon at the top right corner to access the settings page for this
report.

m Printer Alerts Last7 Days (13 May 2021 - 19 May 2021) (¥  Last7Days ~  ExportReport ~ EEEEEEEREENY

|

Search for Site Q|| search by serial number Q

- When the settings page is displayed, select any model and any alert type for monitoring and
inclusion in this report. Additionally, enter the threshold value in minutes for each alert type chosen
to define the time limit for clearing an alert.

- The selection can be applied at the company level (Global default) or the site level (By Site). When
selecting By Site, the settings apply to the sites selected.
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m Printer Alerts &
© Global Default
O syste

Set De

Select AModel
TABLETOP/ZT220 ~
Select the alerts you wish to track on report charts. Set thresholds (in minutes) for response time measurement

Alert Types
@ Errorcode

Cutter Jammed
Head Cold

Head Element Bad

T
°
(<< < B < I < I < O < ]

o
=
I

<]

The default threshold value for all alerts is set as 30 minutes.

@ NOTE: The threshold time limit for alert type Cold Start cannot be changed.

All Alerts Tab

When accessing the expanded report by navigating to Detailed Insights > Printer Alerts or through the Printer
Alerts by Type tile, the All Alerts tab is displayed by default. This tab presents all alerts received from
every printer in a customer's device fleet.

Graph: Up to 6 alerts can be selected for display in the graphs.
1. Total Alerts by Volume pie chart

This pie chart displays the top 6 alert types (by default) or up to 6 alert types (user selected) received
during the default date range or user-specified date range.

2. Performance line chart

This graph displays the number of the top 6 alert types (by default) or up to 6 alert types (user
selected) during the default date range or date range specified by the user. The graph also displays:

Monthly view if a user selects a date range of more than 3 months or,
Daily view if a user selects a date range less than 3 months and more than 3 days or,
Hourly view if a user selects a date range within 3 days.
3. Hover over the chart to show the number of setting changes on the selected date/time.
Data Grid Columns

Device SR No, Model, OS, No.of Alerts, Exceeded Threshold, Site Name, and Hierarchy (hidden by
default).

Date Range Options
Today
Last 7 Days (Default)
Last Month

Custom Range
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Response Rate Tab

Click the Response Rate tab in the expanded view or from the Printer Alerts Response Rate tile to show
insight into alerts cleared within or exceeding the threshold time limit.

E Printer Alerts Last7Days (14May 2021 -20May2021) [®)  Last7Days =  ExportReport = mc

alerts from 874 printer units in total. Your overall total of pinter alerts received during this time 14 May 2021 - 20 May 2021 169,012 o7a

Graphs

1. Response Rate pie chart

The pie chart shows the percentage of alerts cleared within the threshold time limit. The number

of alerts cleared within or exceeding the threshold is displayed together with alerts with no clear
message received, the total number of alerts, and the number of printers that clear alerts within the
threshold.

2. Heatmap with color scale

This heatmap graph displays the following insight for each printer model, with each alert type during
the default date range or date range specified by the user.

Each block represents a model and an alert type.

If all alerts for an alert type with a model are cleared within the threshold time limit, the
corresponding block displays GREEN.

If at least 1 alert for an alert type with a model is not cleared within the threshold time limit, the
corresponding block displays RED.

If no clear message is received for an alert type with a model, the corresponding block
displays DARK GREY.

If no alert for an alert type with a model is received, the corresponding block displays LIGHT
GREY.
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Data Grid Columns

Model, Alert Type, No.of Alerts, Non-Cleared, Cleared, Average Time (Minutes), Total Time (Minutes),
Site Name, and Hierarchy (hidden by default).

Date Range Options

Today
Last 7 Days (Default)
Last Month

Custom Range

Exceptions Tab

The exceptions tab displays additional information.

Click the Exceptions tab in the expanded view or from the Printer Alerts Threshold Exceptions tile to show

ins

ight into alerts cleared within or exceeding the threshold time limit.

DMz B Lentoms - Ewonron - [l &

......

B rawOn % s 8 SO

Graph: Up to 6 alerts can be selected for display in the graphs.

1

Alert Exceeding Thresholds pie chart

The pie chart shows the percentage of alerts not cleared within the threshold time limit. The number
of alerts cleared within or exceeding the threshold is displayed together with alerts with no clear
message received, the total number of alerts, and the number of printers that clear alerts within the
threshold.

Performance line chart

This graph displays the number of the top 6 alert types (by default) or up to 6 alert types (user
selected) during the default date range or date range specified by the user. The graph also displays:

Monthly view if a user selects a date range of more than 3 months or,

Daily view if a user selects a date range less than 3 months and more than 3 days or,
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Hourly view if a user selects a date range within 3 days.
3. Hover over the chart to show the number of setting changes on the selected date/time.
Data Grid Columns
Device SR No and Total Alerts.

\]

@ NOTE: The data grid is grouped by the device serial number.

Another grouping criterion (model or site) can be selected and applied to the data grid.

Device SR No, Model, OS, Alert Type, No.of Alerts, Exceeded Threshold, Site Name, and Hierarchy
(hidden by default).

Date Range Options
Today
Last 7 Days (Default)
Last Month
Custom Range

Use Case(s)

The report provides descriptive analytics insight into printer alerts at different levels, including
company, site, and individual printers. It also provides insight into whether the alerts are cleared
within the preset threshold time limit. This helps customers identify printer issues and/or user
behavior issues that may impact printer performance and utilization.
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Printer Insights

The printer insight summary provides a one-page view with multiple vital insights derived from all
relevant reports applicable to printers, including inventory, utilization, alerts, setting changes, and
battery performance. The insights are presented in a simple format with data visualization, including
numbers and graphs. This view helps users understand their device fleet's vital operational aspects
across the entire enterprise or at different grouping levels (such as site or model) and evaluate criteria
for comparison.

The printer insight summary view empowers technical and non-technical users to understand and
leverage business intelligence so that printers can make more informed decisions.

Access the Printer Insights Summary

There is no tile view for the Printer Insights Summary page. To access this page, go to Detailed Insights >
Printer Insights.

Expanded View

The expanded view of the printer insights summary provides a snapshot of printer insights on the day
when the user visits the dashboard.

egments & Filters ~
= est

ey Metrics

X 2 L sgsmompason

Total Devices

ActiveDevices | New Actvatons | Outof Gomact
311 178 0 133

Today's Hourly Utilization

Activity

Labels prnd

Related Metrics

1.6K 121 1.4K 83.99%

1. It contains four sections as described below:

a. Segments & Filters Section - Allows for selecting the specific site(s) and model(s) to display
related insights and make comparisons based on the chosen printers. Click + Add comparison next to
the site name to view the Site Segmentation window.
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Site Segmentation x
Choose site printer data to compare or view data from all your assigned sites

Compare Selected Sites ~ Search for sites to add to your comparison
Q
ADD UP TO 5 SITES ( 0 remaining)

Selected Sites a
STORE101

STORE103

STORE108

STORE119

STORE124

+  Up to five sites and all sites can be selected to view the data accordingly.

- Similarly, up to five models can be selected to view the printer data accordingly.

Model Filtering x
Choose up to five (5) models to compare in your dashboard. At least one (1)
model must be active in the view

ADD UP TO 5 MODELS ( 2 selection remaining)

QLn220
QLn420

ZT7410

e 00

27610

(<

77620

(<

b. Key Metrics Section - Presents inventory-related insights for printers, categorized into several
tabs based on the selection of sites and models:
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Trending charts and/or breakdown pie charts are provided under each insight tab. Click View
This Report in any tab to open the individual report relevant to that insight.

¢. Utilization Section - Presents utilization insights for printers based on selected sites and models.
The insights include:

Today's Hourly Utilization chart displays the percentage of printers in use each hour up to the
present hour.

Activity overview, which includes:
Labels printed
Alerts received
Alerts response rate (alerts cleared within the threshold by default or set by you)
Changes made to printer settings
Click each item under Activity to access the individual report.
d. Related Metrics Section - Displays the insight related to batteries for mobile printers, including:
Total batteries
Active batteries
Out-of-contact batteries
Average Battery health (the percentage of normal batteries out of total batteries)
Remaining useful life breakdown pie chart

Critical battery events

E/I‘ NOTE: The battery insights displayed here are for PowerPrecisionPlus (PP+) batteries
= only.

Clicking on each section allows access to individual reports, such as the Smart Battery Health
Overview and the Critical Battery Events report.

\J

— NOTE: Accessing an individual report from this view ensures that selected sites and
s models are automatically incorporated into the report view, and the data within the
report is displayed accordingly.

2. Date Range Options
Today (Default)

\J
@ NOTE: This view does not allow one to pick a custom date.
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3. Use Case(s)

Providing a summary view of printers in the customer's fleet for a quick understanding of
operational insights.

Selection and comparison between sites and models are allowed.

Drilling down to next-level details is enabled via shortcuts to access detailed printer reports.
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Printer Setting Changes

This report offers insights into customer changes to printer settings. It tracks adjustments across all
fleet printers, enabling the identification of printer settings that deviate from standard patterns. Such
deviations could affect printer performance or media consumption.

Tile View

The tile displays an overview pie chart with the number of changes for each printer setting type, the
total number of changes, and the total number of printers with setting changes during the last 7 days.

Printer Setting Changes

PRINTER SETTING CHANGES

‘ B Print Speed 246
[ Print Darkness 207

W Label Type 21

Print Method 3

M Print Mode

Total Changes Made 478

Total Printers Changed 102

Expanded View

The expanded view displays the printer settings change information.

ey Metrics
T
Related Metrics
e s 1
Report Settings
In the expanded view, click the gear icon at the top right corner to access the settings page for this
report.
m Printer Setting Changes Custom Range (01 Feb 2021-11 May2021) [ 01Feb2021-11May2021 ~  Export Report ~ Q

When the settings page displays, select any model and printer settings to monitor.
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Inactivity Timeout Label Type Print Speed Print Darkness Print Mode Print Method
Models = ) s o s a
DESKTOR
20 m] m] [m] O
2042 0O O
20 a a
2 ] O
L 0 ] ] ] -]
BILE
a 0
] a ] -]
o -] -] a -]
0
za510 )
2052 0 ] /] -]
2061 0 ] a
2062 -] a

All Settings Tab
The All Settings tab displays by default when a user accesses the expanded view of this report. It displays
all setting changes received from all printers in the customer’s device fleet.
Graphs
1. Graphs
a. Setting Changes pie chart

The same pie chart as in the tile view is displayed, indicating the number of changes in each
setting type during the default date range or a user-specified date range.

b. Performance line chart
Monthly view if a user selects a date range of more than 3 months or,
Daily view if a user selects a date range less than 3 months and more than 3 days or,
Hourly view if a user selects a date range within 3 days.

c. Up to six settings can be chosen for display in the graph. Hover over the chart to show the number
of setting changes on the selected date/time.

2. Data Grid Columns
Device SR No, Total, and Daily Avg.

@ NOTE: The data grid is grouped by the device serial number.

Another grouping criterion (model or site) can be selected and applied to the data grid.
The following columns display data upon clicking the serial number within the grouping result:

Device SR No, Model, Setting, Total, Daily Avg. (rounded up value), Last Value Set, Date/Time,
Site Name, and Hierarchy (hidden by default).

3. Date Range Options
Today
Last 7 Days (Default)

252



Detailed Insights

Last Month

Custom Range

By Model Tab

Click the By Model tab to display all setting changes received from all printers but categorized by printer
models.

Graphs

1.

Graphs

a.

Setting Changes pie chart - Displays the number of changes in each setting type for each model
with setting changes during the default date range or user-specified date range.

Performance line chart - For each model with setting changes, this graph displays the number of
changes in each setting type during the default date range or date range that you specified.

The graph displays one of the following:
Monthly view if a user selects a date range of more than 3 months or,
Daily view if a user selects a date range less than 3 months and more than 3 days or,
Hourly view if a user selects a date range within 3 days.

Up to six settings can be chosen for display in the graph. Hover over the chart to show the number
of setting changes on the selected date/time.

The printer models are categorized into four groups:

Desktop
Mobile
RFID
Tabletop

Depending on the customer's printer model(s), the first group displays the expanded view by default,
and the other groups are collapsed. Click each of them to access the expanded views.

Data Grid Columns

Device SR No, Total, and Daily Avg.

@ NOTE: The data grid is grouped by the device serial number.

Another grouping criterion (model or site) can be selected and applied to the data grid.
The following columns display data upon clicking the serial number within the grouping result:

Device SR No, Model, Setting, Total, Daily Avg. (rounded up value), Last Value Set, Date/Time,
Site Name, and Hierarchy (hidden by default).

4. Date Range Options

Today
Last 7 Days (Default)
Last Month

Custom Range
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5. Use Case(s)

This report provides descriptive analytics from a comprehensive model or individual printer view.
It also tracks the trend of setting changes, both in total and by setting type, to help identify if the
settings are changed too often or outside the normal range. As a result, it helps customers to
identify printer performance issues, user behavior issues, and/or impact on media consumption
due to setting changes.
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Printer Utilization

The Printer Utilization report provides insight into printer utilization, including the length and number of

labels printed from printers in the customer's device fleet. This insight helps customers understand the
utilization status of their printers.

Tile View

The tile displays an overview pie chart with the percentage of printers utilized during the last 7 days.
The total number of printers utilized versus unutilized is also displayed.

Printer Utilization

B Utilized 745
61.77% Un-utilized 461
Total 1206

Last 7 Days VIEW REPORT >

Utilized Printer

A utilized printer is one that prints at least 20 cm (8 in.) in length during any hour of the day.
Otherwise, it is considered unutilized.

Expanded View
The expanded view shows additional information.
B poneer vutzation Last7oms (17 oy 2021 amay2nz) ) Las7Oms < o eor - ||
H.s h for Site - Q| search by serial number Q

[l
Length Printed

2r510 60 148815 2251 PRINTER ONLY TEST
mar 63 132705 18958 PRINTER ONLY TEST
2510 50 100508 14358 PRINTER ONLY TEST
2rs10 0 52878 13288 PRINTER ONLY TEST

0O o000 ol

2zT610 62 7399 10570 12088 721 PRINTER ONLY TEST
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1. Graphs

a. Setting Changes pie chart

The same pie chart as in the tile view is displayed, indicating the percentage and number of
utilized and unutilized printers displayed during the default date range or a user-specified date
range.

b. Printer Length bar chart - Displays the number of total lengths printed during the default date
range or date range specified by the user. The graph also displays:

Monthly view if a user selects a date range of more than 3 months or,
Daily view if a user selects a date range less than 3 months and more than 3 days or,
Hourly view if a user selects a date range within 3 days.

2. Data Grid Columns

Device SR No, Model, OS, Length Printed, Daily Average Length Printed, Labels Printed, Daily
Average Labels Printed Date/Time, Site Name, and Hierarchy (hidden by default).

The following issues are identified in this report:
a. Inconsistency between Length Printed Data and Labels Printed Data:

The Length Printed Data gets reported hourly from printers, whereas the Labels Printed
Data is compiled and reported just once daily. This reporting schedule could cause
discrepancies between these two data points.

b. High Values in Length Printed Due to Printers with Duplicate Serial Numbers:

There are rare cases where printers may share the same serial number if the Main Logic
Board (MLB) boards were replaced during repairs, resulting in abnormally high Length
Printed values. Identifying printers with duplicate serial numbers in the fleet is advisable
when such behavior is present in this report.

3. Date Range Options
Today
Last 7 Days (Default)
Last Month
Custom Range

4, Use Case(s)

This report provides utilization insight at different levels and trends of printer utilization to help
customers better understand whether the printers are utilized as expected and plan for media
replenishment based on the utilization data in this report.
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Total Devices

This report provides an inventory view of the customer’s total devices. The information is derived from all
onboarded contracts and the MDM and/or the ZDS (ZPC) Agent. The report also indicates the devices
states in the operational environment.

This report supports mobile computers, scanners, and Zebra Link-OS printers.

Tile View

The tile provides a summary view of the total devices for a customer and the device distribution in the
following categories:

Total Devices (1,265)

“ , Presumed at Site (11)

B Inbound To Customer (23)
B In Operation (1,147)
B In Repair (69)

M Spare pool (15)

Yesterday VIEW REPORT »

Presumed at site - Devices in one of the following situations:

Devices sent to the customerss site after repair but not reported by the MDM and/or the ZDS
(ZPC) Agent as in operation yet.

Devices in a contract but not enrolled in MDM and/or ZDS (ZPC) nor showing in the repair depot.

Inbound to Customer - Devices shipped to the customer site after repair. The state changes to Presumed at
the site the day after the shipping date.

In Operation - Devices enrolled and reported by the MDM and/or the ZDS (ZPC) Agent.
InRepair - Devices are under repair at the Zebra repair depot.
Spare Pool - Devices in the Zebra managed, dedicated spare pool for the customer.

To display Spare Pool devices in the report, contact your Customer Success Manager or the VIQ
Support Team at mscustomeronboarding@zebra.com.

After the Spare Pool devices are displayed in the report, they will all be reporting under a generic
"Spare Pool" site (meaning that there will be no way to view Spare Pool quantities per site).
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Expanded View

The expanded view shows additional information.

Filters
7 TOTAL DEVICES
LAST REFRESHED 1206 MINUTES AGO Date
“esterday
TOTAL DEVICES TREND TOTAL DEVICES TREND
2,500 > Device Type

2,000
7
1500
Site Hierarchy
. ()
500
Mode!
1837 3 2 3 > 3 o o, S > [ incluce ail |
V2825 V2925 V3OS U325 2425 225 X325 2425 2525 2625 2725 2925 21025
M inoperstion M In Repair Inbound To Customer
M Presumed st Site Spare poo! M nopersiion M In Repair Inbound To Customer [l Presumed At Site Spare Pool

> System Tags

Set Filtar

Select Column V| ‘ Search text ‘ Clesr

» UserTags
Total Devices - Daily (1666) m
DeviceSR | IMEl | Device Name Model | Full ModelNo. | Device Type os State Mac Network LG Site Phone Access P @Ps Hierarchy Contract
No. Address Connect_. | Version | Name Number | Point Address | Coordinates No.
Type 8ssID

ME40HE3.  MCOSDIOZNOL.  MCI5 MCOSSAIZNA  MOBILECOMP.. 601  InOperaton  beleld67.. 36 U408 STOREN2  2701025.. BOress®. 1029633 323153002 ZESRAREGION..  DE920241

12393993 MCO5-DIGV0L.  MCI5 MCOSSAIZNA  MOBLECOMP.. & InOperation  Gc97:06a.. 4G a3z STOREMG 7743426 G22=0B.. 192%682. 32803U1307.. ZEBRAREGION.L.  DEO20241.

MMEER4..  MCOS-DIS2NOL.  MCI5 MCO5-SAIZNA  MOBILECOMP.. & InOperaton | le:Sbi20ce.. | 36 ua3s STOREW3 3391673  beofofbh. 172252  361665-867.. ZESRAREGIONL.  DE92024L.

14330657..  TCEMDIG2ONON0..  TCB TCEI0K2PAZU..  MOBILECOMP.. 8 InOperation  e0bteS6. 26 (=] STOREGE 2079242. bODb®sr. 102305. 386667421 ZEBRAREGION.L.  DEO20241.

ME853485.. MPTO0O0-DIZ3L. MF7000  MPTOM-MPSLM..  SCANNER 9 InOperation | 96:6c5k02.. | 4g Us36 STOREW7 4200019.. 3sdsdb..  1929681. 351800-857.. ZESRAREGION.L.  DE920243.

- MEO13638._ MP7000-D19231..  MF7000 MPTOM-MPSLM.. SCANNER m In Operation ~ 44:49:06:2. 2g U280 STORE®RO 2636202 4022 7fa. 1013282 . 3861800,867. ZEBRA/REGION/. . DE%20243.

162213140, TCEMDIG2NNOID..  TCS1 TCEIOK-2PAZU..  MOBILE COMP.. 11 InOperation | bO:39LES.. | 4G uKe STORE'SS  3509088.. B822teZ0. 1921683. 361800-867.. ZESRAREGIONL. DE92024L.

18422883 MCOSDIG2HOL.  MC35 MCOSSAIZNA  MOBILECOMP.. & InOperation  46:8afEbl. 56 uagz STORET  423828M. bedf3tQ. 17217124, 202644858  ZESRAREGION/L.  DE920241

MB93ETME. DS8108-D19231. Ds8108 DSE108-SR000.. SCANNER 801 In Operation  be:Od4d®.. 2g u709 STORE134 2245480 4c25261. 172232 36.1800,867. ZEBRA/REGION/.. DEG20243.

WHM5E94T.  TCE2-DIG2SN0N.  TCE2 TCE20KPEZU..  MOBILECOMP.. 9 InOperaton | 50BcO70.. 46 usta STORE124 7HB422.  ssSi3ch. 1722617 323153-902. ZESRAREGION/.  DE920241

1 = Rows 1-10

1. Graphs
12-Month Total Device Trend

- This graph displays the total number of devices used by the customers each month during
the previous 12 months. Hover over the graph to view the number of devices in the different
categories. Click the legends to turn them on/off, and the graph changes accordingly.

2. Data Grid Columns
All devices are displayed in the data grid with the following columns:

- Device Serial (SR) No, International Mobile Equipment Identity (IMEI), Device Name, Model,
Full Model No, Device Type, OS, State, Mac Address, Network Connection Type, LG Version,
Site Name, Phone Number, Access Point BSSID, Access Point Friendly Name, IP Address, GPS
Coordinates, Hierarchy, and Contract No.

3. Date Range Options
- Yesterday (Default)
+  Custom Range

4. Use Case(s)

- Inventory Tracking - Record the number of devices up to the previous day.
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Device Status Tracking - Monitor the number of devices in various stages of operation, including
those in operation, in repair, and in the spare pool.

Service Gap Identification - Identify devices lacking a repair contract.
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Utilization
The Utilization menu displays additional information.
Application Analytics
This report displays the applications and versions installed on devices and tracks and compares the
total minutes used by each application. The report provides productivity insights by informing the
customer how employees are using Zebra devices. This application information includes company and
personally installed applications.
Tile View

The tile displays the top six most-used applications and the number of related devices during the last 7
days. It also indicates the application category (business or non-business).

Application Analytics

TOP USAGE RANKED BY TOTAL MINUTES 3

100k 2k

SDk i ]k
0 [ s [——1 [—— _ 0

BizApp. Busine. MobiCo DataWe Enterp. Retail

Total Minutes
Total Devices

M Business [ Non Business Total Devices

VIEW REPORT >

Last 7 Days
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Expanded View

The expanded view shows information about various applications.

APPLICATION ANALYTICS [E e
LAST REFRESHED 1213 MINUTES AGO Date
Last 7 Days
BY APP NAME BY APP VERSION
* Device Type
Application Usage Total Minutes Include all
20,000
15,000 [ [ 4 _____7_____7_—-. * App Category
[ 2 ~—— e
——— Include all
10,000
5,000
. &
S’__:__c___ ‘,_?_-_____‘—-_._———_‘=_._— - — ! — = > App Version
o =
Feb 25, 2025 Feb 26, 2025 Feb 27, 2025 Feb 28, 2025 Mar 1, 2025 Mar 2, 2025 Mar 3, 2025 Include all
. BizAppA Business BusinessExpress Business . DataWedge Business B DeliveryManager Business Enterprise Home Screen Business . MoebiControl Business

Application Usage Total Devices Serial Number

Include all
500
S — *-"""f—;
400 —_F'
300 Site Hierarchy
B
200 Include all
100 Model
Feb 25, 2025 Feb 26, 2025 Feb 27, 2025 Feb 28, 2025 Mar 1, 2025 Mar 2, 2025 Mar 3, 2025
Include all
| | BizAppA Business BusinessExpress Business [ | DataWedge Business M DacliveryManager Business Enterprise Home Screen Business I MobiControl Business
Set Filter

* System Tags

Select Column v || Search text B o

Usage Comparison by App Version - Daily (81)

Application Name ~ | Version Application Total Min (%) Total No. Total No. Average @ View
Category Used Devices Sites Min Used Devices
Application Business 3132 31.32 Business 953 50 ES 19.06
Application Business 3.1.42 3142 Business 793 42 26 18.88 View Devices
Application Business 75.21.... 75212521 Business 728 39 29 18.66 View Devices
Attendant 101 1.01 Business 8586 701 59 1225 View Devices
Attendant 2.01 201 Business 2817 237 57 .88 View Devices
BizAppA 1.01 1.01 Business 17932 662 59 2709 View Devices
BizAppA 2.01 201 Business 7,302 220 57 3319 View Devices
BizAppA 3.017 3017 Business 7044 B56 59 8194 View Devices
BusinessApplicationUnknow...  6.8.211121 Business 761 61 41 1248 View Devices
BusinessApplicationUnknow...  7.0.0.2000 Business 409 N 22 1318 View Devices
1 Rows 1-10
Use Case(s)

- Track if the business applications are used as intended.

- ldentify if there are non-business applications installed on the devices and their usage to evaluate if
operation is impacted by too much use of non-business applications.
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- Establish the processes to ensure appropriate user behavior in device utilization.

- Monitor and manage devices with unsupported application versions.

Application Usage Total Minutes and Total Devices (sorted by app name)

These graphs display the total minutes used by the top six most-utilized applications, along with the
number of devices using these apps within a specified time frame. Use the filters on the right side of the
screen to control the apps shown.

BY APP NAME BY APP VERSION

Application Usage Total Minutes

20,000
15,000 . . __._7_____——-—"7_-.
L 3 — — ________7_.____——-
10,000 e
5,000
s S —— ——a ® ——— =]
N "
Feb 25, 2025 Feb 26, 2025 Feb 27, 2025 Feb 28, 2025 Mar 1, 2025 Mar 2, 2025 Mar 3, 2025
M BizAppA Business BusinessExpress Business [ | DataWedge Business [l DeliveryManager Business Enterprise Home Screen Business M MobiControl Business

Application Usage Total Devices

500
i
L ]
400
300
o
200
100
Feb 25, 2025 Feb 26, 2025 Feb 27, 2025 Feb 28, 2025 Mar 1, 2025 Mar 2, 2025 Mar 3, 2025
M BizAppA Business BusinessExpress Business [ | DataWedge Business [l DeliveryManager Business Enterprise Home Screen Business B WMobiControl Business
Individual application usage comparison table:
Usage Comparison by App Version - Daily (81)
Application Name ~ | Version Application Total Min (@ Total No. Total No. Average (@) View
Category Used Devices Sites Min Used Devices
Application Business 3132 3132 Business 953 50 35 19.06
Application Business 31.42 3142 Business 793 42 26 18.88
Application Business 7.5.21.... 75.21.251 Business 728 39 29 18.66 View Devices
Attendant 101 101 Business 8586 701 59 1235
Attendant 2.01 201 Business 2817 237 57 11.88 View Devices
BizAppA 101 101 Business 17,932 662 59 2709
Chrome 71.0.3578.99 710.3578.99 Utility 468 7 47 6.08
Calculator 6.01 6.01 Utility 199 30 25 6.63
Camera 2.0.002 (12-00] 20002 (12-00)  Non Business 101 63 40 161
Camera 2.0002 (29-00) 20002 (29-00) Non Business 69 M 29 167
1 Rows 1-10

The application category identifies if an application is business-related or not, which helps assess the
necessity of the application.

- Business - The application is business-related.
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Non-Business - The application is not business-related.

Utility - The application is a utility application, such as App Manage or Battery Manager.

Unassigned - The application category is not assigned due to a lack of information or user intervention.
For instructions for how to manually reassign the Application Category, go to Reassign App Categories
1. Graphs

Mouse over a data point in the graphs to see specific information.

Click the name of an app below a graph to hide that app temporarily. The rest of the graph
redraws based on the remaining data points.

2. Data Grid Columns

Application Name, Version, Application Category, Total Min Used, Total No. Devices, Total No. Sites,
Average Min Used, and View Devices.

3. Date Range Options
Last 7 Days (Default)

Custom Range

Application Usage Total Minutes and Total Devices (sorted by app version)

Click the BY APP VERSION tab to view the top 6 mostly used applications narrowed down by the most-
utilized app version. These charts display the total minutes used by the top six most-utilized applications
in the format of App name + Version number. Use the filters on the right side of the screen to control the
apps shown.

BY APP NAME EY APP VERSION BY DEVICE

Application Usage Total Minutes

20,000
15,000 - _7_____-—0———_____7_‘_7_____-——--""
L 3 e
10,000 e
5,000
.v ——e———— u=_-_—_—__'._‘__“ . * e =1
R »
Feb 25, 2025 Feb 26, 2025 Feb 27, 2025 Feb 28, 2025 Mar 1, 2025 Mar 2, 2025 Mar 3, 2025
M BizAppA 101 BizAppa3.017 M BusinessExpress 101 M BusinessExpress 70.4 Datswedge 101 [l MobiControl 1.01

Application Usage Total Devices

500

\
[ R ]

400

300

200

100
Feb 25, 2025 Feb 26, 2025 Feb 27, 2025 Feb 28, 2025 Mar 1, 2025 Mar 2, 2025 Mar 3, 2025

M BizAppA1.01 BizAppA 3.017 M BusinessExpress 101 Ml BusinessExpress 7.0.4 DataWedge 101 Il MobiControl 1.01

Individual application usage comparison table:
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Usage Comparison by App Version - Daily (81)

Application Name ~ | Version Application Total Min (@ Total No. Total No. Average (3 View
Category Used Devices Sites Min Used Davices
Application Business 3132 3132 Business 953 50 35 19.06
Application Business 31.42 3142 Business 793 42 26 18.88
Application Business 75.21...  75.21.2521 Business 728 39 29 18.65
Attendant 101 101 Business 8586 701 59 12.25
Attendant 2.01 201 Business 2817 237 57 1188
BizAppA 101 101 Business 17,932 662 59 2709
Chrome 71.0.3578.99 710.3578.99 Utility 468 7 47 6.08
Calculator 6.01 6.01 Utility 199 30 25 663
Camera 2.0.002 (12-00} 20002 (12-00)  Mon Business 101 63 40 161
Camera 2.0002 (29-00) 2.0002(2000) MNon Business 69 n 29 167
1 Rows 1-10

The application category identifies if an application is business-related or not, which helps assess the
necessity of the application.

Business - The application is business-related.

Non-Business - The application is not business-related.

Utility - The application is a utility application, such as App Manage or Battery Manager.

Unassigned - The application category is not assigned due to a lack of information or user intervention.
For instructions for how to manually reassign the Application Category, go to Reassign App Categories
1. Graphs

Mouse over a data point in the graphs to see specific information.

Click the name of an app below a graph to hide that app temporarily. The rest of the graph
redraws based on the remaining data points.

2. Data Grid Columns

Application Name, Version, Application Category, Total Min Used, Total No. Devices, Total No. Sites,
Average Min Used, and View Devices.

3. Date Range Options
Last 7 Days (Default)

Custom Range

Devices with Applications (sorted by device)

Click the BYDEVICE tab to view the unique combinations of devices, applications, and application
versions. A device appears multiple times if it has multiple apps or multiple versions of apps installed.
Use the filters on the right side of the screen to control the apps shown.
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L Filters
APPLICATION ANALYTICS
LAST REFRESHED 766 MINUTES AGO Date
Last 7 Days

BY APP NAME BY APP VERSION = BY DEVICE > Device Type

- Include all
Set Filter
Select Column V| | Search text | Clear

+ App Category

DEVICES WITH APPLICATIONS (2,000+)
DeviceSRNo  ~ Application Application Version Model Total Min Used @ | Site Name Site Hierarchy
D19291010M0001 Now Mobile 20 TCS51 1072 STORE126 ZEBRA/REGION/COUNTRY/STORE126 » App Version
D19291010MO001 Microsoft Remote Desktop 201 TCS1 13.05 STORE126 ZEBRA/REGION/COUNTRY/STORE126
OEMCanfig 201 TCS1 1.92 STOREI26 ZEBRA/REGION/COUNTRY/STOREI2G
D19291010M0001 DataWedge 201 TCS1 262 STOREI26 ZEBRA/REGION/COUNTRY/STOREI26
D19291010M0001 Anendant 201 TCS1 2655 STOREI26 ZEBRA/REGION/COUNTRY/STOREI2G
D19291010M0001 MobiControl 201 TCS1 533 STOREI26 ZEBRA/REGION/COUNTRY/STOREI26 Serial Number
D19291010M0001 BusinessExpress 75.44 TCs1 8145 STOREI26 ZEBRA/REGION/COUNTRY/STORET26
D19291010M0001 BizAppA 3017 TCS51 1487 STORE126 ZEBRA/REGION/COUNTRY/STORE126
D19291010M0001 Retail 201 TCs1 227 STOREI26 ZEBRA/REGION/COUNTRY/STORET26
D19231010MO001 Nomor+ 201 TCS1 2737 STORE126 ZEBRA/REGION/COUNTRY/STORE126 _
D19291010M0001 SoftOne GO 20 TCS51 1042 STORE126 ZEBRA/REGION/COUNTRY/STORE126 Site Hierarchy
D19291010MO001 BusinessExpress 704 TCS1 239 STORE126 ZEBRA/REGION/COUNTRY/STORE126
D19291010M0001 BusinessExpress 201 TCS1 1863 STOREI26 ZEBRA/REGION/COUNTRY/STOREI2G
D19291010M0001 Enterprise Home Screen 201 TCS1 1533 STOREI26 ZEBRA/REGION/COUNTRY/STOREI26 Model
D19291010M0001 UPS 201 TCS1 17 STOREI26 ZEBRA/REGION/COUNTRY/STOREI2G
D19291010M0001 Samtalshantering 20 TCS51 1507 STORE126 ZEBRA/REGION/COUNTRY/STORE126
D19291010M0002 GolfRival 404 MCa5 09 STORE3R ZEBRA/REGION/COUNTRY/STORE138
D19291010MO002 Terminal Emulation 101 MC95 2007 STORE138 ZEBRA/REGION/COUNTRY/STORE138 > System Tags
D19291010M0002 BizAppA 3017 MC95 5495 STORE138 ZEBRA/REGION/COUNTRY/STORE138
D19291010MO002 Attendant 101 MC95 12 STORE138 ZEBRA/REGION/COUNTRY/STORE138
D19291010M0002 SoftOne GO 101 MC5 1382 STORE138 ZEBRA/REGION/COUNTRY/STORE138
D19291010M0002 DataWedge 101 MC95 3332 STORE138 ZEBRA/REGION/COUNTRY/STORE138
D19291010M0002 SOTI MobiControl 101 MC5 537 STORE138 ZEBRA/REGION/COUNTRY/STORE138 User Tags
BusinessExpress 75.44 MC95 1803 STOREI38 ZEBRA/REGION/COUNTRY/STOREI38
D19291010M0002 Retail 101 MCa5 782 STORE3R ZEBRA/REGION/COUNTRY/STORE138
1 - > Rows 1-25

1. Data Grid Columns

Device Serial (Sr) No, Application, Application Version, Model, Total Minutes Used, Site Name, Site
Hierarchy.

2. Date Range Options
- Last 7 Days (Default)

- Custom Range
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Device Disruptions

This report displays the number of device reboots (user or system initiated) and ANRs (Application
Not Responding). The insight provided by this report improves operational productivity by identifying
devices that are experiencing frequent reboots or that are not responsive, allowing customers to
investigate the issues and fix or replace poorly performing devices.

Tile View

The tile displays the number of device reboots (system-initiated and user-initiated) and ANRs during the
last 7 days. Mouse over the individual data points on the tile for details.

Device Disruptions

TOTAL REBOOTS AND AMNRS

n Tk k
] 4
3 E
AMRs Systemn Initisted Reboots [l User Initiated Reboots
Last 7 Days VIEW REPORT >
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Expanded View

The expanded view shows additional information.

g DEVICE DISRUPTIONS

LAST REFRESHED 931 MINUTES AGO Date
Last 7 Days
ABSOLUTE NORMALIZED VIEW ANRS
* Device Type
Total Reboots and Total Applications Not Responding (ANR) Include all
30,000 80O
T— . 600 Serial Number
. 20000 T e Include all
B e %
2 400 Z
) | 0—-—_.___7_____ @
10,000
200 Site Hierarchy
Include all
o} 0
Mar 3, 2025 Mar 4, 2025 Mar 5, 2025 Mar &, 2025 Mar7, 2025 Mar 8, 2025
. - . Model
| | System Initisted Reboots User Initisted Reboots [l Application Not Responding
Include all
Devices with Reboots and Applications Not Responding (ANR)
20,000 250
User Tags
I S
- — 9 —— ——— 200 ”
15,000 Include all
2 =
-1
g w0 5
(=] 10,000 o
5 - E
T 100 3
2 T~ g
T
5,000 —
. 50
o Q
Mar 3, 2025 Mar 4, 2025 Mar &, 2025 Mar 8, 2025 Mar 7, 2025 Mar 8, 2025
M Devices with System Reboots User Initisted Reboots - Devices Ml Application Not Responding - Devices
Set Filter
Select Column || Search text | Clear
Device Breakdown (2,000+)
Device SR .~ = Device Name Model 0S8 Site Mame Total Disruptions (@ Total Reboots (@ User @ System @ Total @
No. (ANRs+Raboots) (User Initiatad + Initiated Initiated ANRs
System Initiated) Reboots Reboots
Cr19291010M. TC51-D19291010M0001 TC51 B8 STORE1S3 & 4 2 2 p
TC51-D19291010M0001 TC51 B STORE125 30 20 10 10 10
TCE2-DM19281010M00M TCE2 712 STORE102 16 0 0 [4] 16
DM9291010M...  D19291010MO001 TC75X 810 STORENS 1 1 1 0 o
D19291010M.. TC7EX-D19291010MO001 TCTBX B8 STORE44 20 20 20 o] o
D1929 TC51-D19291010M0001 TC51 n STORE151 0 10 0 10 1]
D192910 TCE1-D19291010M00M TCH1 8 STOREN4 40 24 16 8 16
C19291010M...  TC7EX-D192910M0MO001 TCT5X n STORET26 o 0 0 0 0o
C19291010M...  TCB1-DM9291010MO0O1 TCE1 STORE108 19 0 0 4] 19
D192910 TCTEX-D19291010MOC01 TCT5X 810 STORE1OM 2m 165 103 62 36
12345 200 ) » Rows 1-10

1. Total Reboots and Total Application Not Responding (ANRs) Overview Graph (Absolute Totals)
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ABSOLUTE NORMALIZED @ VIEW ANRS

Total Reboots and Total Applications Not Responding (ANR)

30,000 80O
T 600
20,000 T
o ———
-] e
2 400 %
£ e 01._.‘__7__ &
10,000
200
0 o
Mar 3, 2025 Mar 4, 2025 Mar &, 2025 Mar 6, 2025 Mar 7, 2025 Mar 8, 2025
[ ] System Initisted Reboots User Initiated Reboots Application Not Responding

Devices with Reboots and Applications Not Responding (ANR)

20,000 280

e
. > — —@—— .\ 200
15,000

2 =
a
g \ 150 5
o 10000 \ o
5 - E

. " 100 ]
g T

5,000 T
' . 50
Q [0}
Mar 3, 2025 Mar 4, 2025 Mar B, 2025 Mar &, 2025 Mar 7, 2025 Mar &, 2025
B Devices with System Reboots User Initisted Reboots - Devices [l Application Not Responding - Davices

Displays the total number of reboots (system-initiated and user-initiated) and ANRs during the
last 7 days (default) or the time range specified by the user.

2. Total Reboots and ANRs Overview Graph (Normalized Totals)
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ABSOLUTE NORMALIZED @ VIEW ANRS

Total Reboots and Total Applications Not Responding (ANR)

15 10
- 8
1
o 6
5 2
05 -
2
o o
Mar 3, 2025 Mar 4, 2025 Mar &, 2025 Mar &, 2025 Mar 7, 2025 Mar 8, 2025
M system Reboots User Initiated Reboots Ml Application Not Responding
Devices with Reboots and Applications Not Responding (ANR)
20,000 250
_
. ° - 200
15,000
2 =
a
g 150 5
[a] 10,000 g
5 - E
: i 100 ]
Z — g
—
5,000 T
. 50
Q [0}
Mar 3, 2025 Mar 4, 2025 Mar B, 2025 Mar &, 2025 Mar 7, 2025 Mar &, 2025
B Devices with System Reboots User Initisted Reboots - Devices [l Application Not Responding - Davices

Displays the total number of reboots (system-initiated and user-initiated) and ANRs per device
level during the last 7 days (default) or the time range specified by the user.

3. Device Breakdown Table (available when Absolute or Normalized is selected)

Set Filter

| Select Column "| | Search text | Clear

Device Breskdaown (1186)

Device SR Device Name Mo... 0s Site Total (@  Total Reboots @ User @ System (.. Total @)L
No. Name Disruptions (User Initiated + Initiated Initiated ANRs
(ANRs+Reboots) System Initiated) Reboots Reboots
D192910M10M0..  TCH1-D19291010M... TCH1 STORE101 15 10 4 [ 5
M929101 TC51-D19291010M... TCH1 STORE101 13 10 4 6 3
M92911 TC51-D19291010M... TCH1 STORE101 12 8 4 4 4
D19291010MO...  TCH1-D19291010M... TCH1 STORE101 9 13 2 4 3
D192910M10M0O...  TCH1-D19291010M... TCH1 STOREIO1 9 7 3 4 2
DM19281010M TC51-D19291010M1..  TC51 STOREI01 g 13 2 4 2
D19291010M0...  MC95-D19291010M...  MC95 9 STORE143 g 7 3 4 1
TC51-D19291010M... TCH1 STOREIO1 8 7 =] 4 1
TC51-D19291010M... TCH1 STOREIO1 ] 5 1 4 3
M9291010MO_.  TCS1-DA92S1010M .. TCH1 STOREIO1 8 6 > 4 >
12345.. 19 > » Rows 1-10

Data Grid Columns: Device Serial (SR) No., Device Name, Model, OS, Site Name, Total Disruptions
(ANRs + Reboots), Total Reboots (User Initiated + System Initiated), User Initiated Reboots,
System Initiated Reboots, Total ANRs.

Click on a device serial number to view the device details page.
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4. View ANRs Graph

ABSOLUTE NORMALIZED @ VIEW ANRS

Application Not Responding

300
» 200
s
E
5
a

100

o —
Mar 03, 2025 Mar 04, 2025 Mar 05, 2025 Mar 06, 2025 Mar 07, 2025 Mar 08, 2025 Mar 08, 2025
M com pricechecker comanbrowser [l comdstawedge [l com mxmfesp.mx net mobicontrolandroidwork M net mobicontrol

Application Mot Responding - Devices

75 A
.
o =t L 4 .
s e
S .
! ° '
o \
* ° e
—
B — e e —
—___"j—*“"’"_ff e
o P e . s -
Mar 03, 2025 Mar 04, 2025 Mar 0B, 2025 Mar 06, 2025 Mar 07, 2026 Mar 08, 2025 Mar 08, 2025
| | com.pricechecker comanbrowser [l com.datawedge [l com.mxmfesp.mx net.mobicontrol.androidwork M nct. mobicontrol

Displays the top six applications reporting the most ANRs.

Mouse over the data point of any application on the graph to view the number of ANRs for the
selected application for a specific time period.

5. Application Not Responding (ANR) Details Table (Available when View ANRS is selected)

Set Filter

‘ Select Column "| | Search text ‘ Clear

Application Not Responding (ANR) Details (81)

Application Name ~ | App Package Total Device Thread States
ANRs Count

com.android.systemui com.android.systemui 23 23
com.android.systemui comwfcvoice 27 27
com.android.systemui com.datawedge 24 23
com.android.systemui com.mxmf.csp.mx 23 22
com.android.systemui system_server 23 23
com.android.systemui net.soti.mobicontrol.androidwork 23 23
com.android.systemui net.soti.mobicontrol 16 16
com.android.systemui com.anbrowser 21 21
com.android.systemui com.pricechecker 12 18
com.bbb.pricechecker net.soti.mobicontrol 29 28

12345..9 > >» Rows 1-10

Data Grid Columns: Application Name, Package Name, Total ANRs, Device Count, and Thread
States.
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In the table, click View Thread States for an application to show the thread states information for that
application for the last 12 months (default).

Filters

i DEVICE DISRUPTIONS - ANR THREAD STATE DETAILS

Device Disruptions Date

LAST REFRESHED 958 MINUTES AGO Last 12 Months
Thread States
» Device Type
» 2000
s Application Name
=
8
1,000
. —— — B e " S W o =
a — Serial Number
Mar, 2024 Apr, 2024 May, 2024 Jun, 2024 Jul, 2024 Aug, 2024 Sep, 2024 Oct, 2024 Nov, 2024 Dec, 2024 Jan, 2025 Feb, 2025 w
M Biccked Native B Runnable M self=0xb4000072cH58820 Waiting
SetFier Site Hierarchy
Select Column  ~| | Search text | Clear [1nctuce o ]
ANR Thread State Details (5) Model
Thread State Total .. Device Count w
Native 4,407 36
Runnable 2457 175
Sel=0xb4000072cH588... 2,210 75 User Tags
Waiting 2071 154 w
Blocked 2,054 164
1 Rows 15

6. Date Range Options
Last 7 Days (Default)
Custom Range

7. Use Case(s)

Provide descriptive analytics and trending of total reboots, generated reboots, and system-
generated reboots to help identify devices with performance issues.

Provide descriptive analytics of ANRs and related applications and possible reason (thread
states) for ANRs to enable indications of possible application issues and information to aid the
application development team in debugging issues.

See Also

Displaying Mobile Computer Details
Displaying Printer Details
Displaying Scanner Details
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Memory (RAM) Utilization by App

This report displays the last 90 days of Memory (RAM) usage activity to provide insight into
applications' high Memory utilization.

High RAM consumption by top business applications.
High RAM consumption by top non-business applications.

High RAM consumption by top utility applications.

Expanded View

The expanded view displays additional information.

The AppsImpacted section provides insight into the total RAM usage by all device applications based on
top business, non-business, and utility apps.

i MEMORY (RAM) UTILIZATION BY APP

LAST REFRESHED 1306 MINUTES AGO

APPS IMPACTED
{High RAM consumption)

98.4% (63)

Top business apps Top non business apps Top Utility apps

Application Devices +» Application Devices Application Devices +,
MobiControl 1190 1017 Chrome 1303
Enterprise Home Screen 1018 nter SMART 1014 StageMow 1126

SOTI Surf g8 1.007 Pnc 1023
Diagnostic Tool a3 nsprogr. 1,001 ZebraVolumeControl3 991

UPS 907 Contacts 998 VolumeHead am

View More Details

Consider dissbling or removing sll nonessential services and background spplications to help reduce the memory usege of the device. This will help ensure all critical spplicstions have the necessary memory to function properly.

Click View More Details at the bottom of the screen to view the following details:
Application
Device Serial (SR) No
Device Name
Application Category
Model
Site
RAM Usage (in MB)
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MEMORY BY APP DETAILS

MEMORY (RAM) UTILIZATION BY APP
LAST REFRESHED 1316 MINUTES AGO

Apps (High RAM C: (2,000+)
Appiication Device SR No. Device Name Application Model Site RAM Usage (in MB)
Category
Gboard DI9291010MO430  TCTEX-DI9281010MO: Nen Businzss TCTEX STOREIS0 £l
Inst3liningar D19291010M0490  TCT5X-D19201010M0490 Mon Business TCTEX STOREIS0 860
Ke=p Notes D19221010M1 TCTEX-D1g28f 10 Nen Businzss TCTEX STOREISD
Velocity D19291010MO0ES  TCT5X-D19291010M0069 Non Business TCTEX STOREI60 68
DI9291010MO0ES  TCTEX-DI291010MO0ES Nen Businzss TCTEX STOREIS0 33
MicrosoftRemote De  D192910I0MO0ED  TC75X-D19291010M006S Business TCTEX STOREIS0 22
Order Picking D19221010! TCTEX-D1a28 o Nen Businzss TCTEX STOREIS0 154
EMDK Service DIG2GI0I0MO0I0  TCT5X-DIG201010MO0I0 Utility TCTEX STOREISD na
erprize Keybosrd DI929I010M0430  TCTEX-DI9291010M0480 Utility TCTEX STOREIGD 77.80
BusinessExpress D19291010M0490  TCT5X-D19201010M0490 Business TCTEX STOREIS0 29
Comcenter SMART DI9291010MIDI0  TCTEX-DI928 1o Nen Businzss TCTEX STOREIS0 168
Device Central D1G291010MIDI0  TCT5X-DIG201010MIND Utility TCTEX STOREIS0 93
Enterprize Keybosrd D19221010M1 TCTEX-D1g28f 10 Utility TCTEX STOREISD 128
Instaliningar D19291010MO0E9  TCT5X-D19291010M0069 Non Business TCTEX STOREI6Q 10.56
Ke=p Notes DI9291010MO0ES  TCTEX-DI291010MO0ES Nen Businzss TCTEX STOREIS0 570
Klocka D19291010MO0I0  TCT5X-D19201010MOTI0 Mon Business TCTEX STOREIS0 570
Telsfon DI9221010MO490  TCTEX-DI928 Unzssigned TCTEX STOREIS0 £

e DIG201010MD430  TCTSX-DIGZ01010M0430 System Package TCTEX STOREIED 411

SofiOne GO DIS291010MD4S0  TCTEX-DIAZS1010MO490 Business TCTEX STOREIS0 540
Behsrighetsansvarig DIG2010IGMIOI0  TCTSX-DIGZ01010MIDI0 Mon Business TCTEX STOREIED n
Came DIG2EIDIOMIOI0  TCTBX-DI9ZE 1010 Non Business TCTEX STOREIS0 10
Enterprise Keyboard DIG20I0IGMO0I0  TCTSX-DIGZOI0IOMO0I0 Untiliy TCTEX STOREIED 72

UFs DIG201010MD430  TCTEX-DIAZ010 Business TCTEX STOREED 27858
OEMConfig DIS2910IGMIOI0  TCTEX-D19291010MI010 Business TCTEX STOREIED 72
DI2EI0IOMIDI0  TCTEX-DIGZSI0IOMID Businesz TCTEX STOREIS0 38
1 . Rows 1-25
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Physical Memory (RAM) Utilization

Tile View

This report displays the top sites with high physical memory (RAM) utilization issues per-user settings.
It provides a color-coded alert on the report tile to indicate if there are sites with too many devices with
physical memory issues.

If a devices physical memory is utilized more than 90% of the total memory during a given hour, it is
considered a high physical memory utilization event.

The tile displays the number of sites in each alert category and distribution.

Physical Memory (RAM) Utilization

SITE ALERTS

B vormal (229)
B waming (12

B Critical (283)

Last 7 Days VIEW REFORT »

\]

@ NOTE: Only sites with devices identified with physical memory issues are included in the report.

Tile Alert Threshold Settings
An admin can modify the report threshold values.
Operation Impact Tolerance Per Day

The percentage of utilized hours per day that are impacted due to high physical memory utilization.
The default is 25%, so if a device experiences high physical memory utilization for more than 25% of
its utilized hours during a day, the whole day is considered an impacted day for this device.

Site Impact for the Alert

The tile alert threshold can be set by using the percentage of impacted devices compared to the
utilized devices at a site. The default settings are:

Normal: The site contains less than 15% of devices impacted.
Warning: The site contains 15% - 24% of devices impacted.
Critical: The site contains more than 25% of devices impacted.

The settings can be modified to align with individual standards.

L clickEd> Report Settings.
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The Report Settings screen displays.
2. Click Physical Memory (RAM) Utilization.

Physical Memory (RAM) Utilization ~

Operation Impact Tolerance Per day

Percentage of utilized hours per day which are impacted due to high physical memory utilization

CANCEL

Site Impact

Percentage of devices impacted by high physical memory utilization against utilized devices at the site. A device that had more number of days impacted will
generate more impact as compared to a device with less number of days impacted

1
O]

CANCEL

The Threshold settings screen displays.
3. Drag the sliders to the desired value, and then click Save (1).

The change picks up in the next data load, and the count of the critical battery events is based on
the new value.

E/I‘ NOTE: The historical data for critical battery events based on previous setting value(s) will
= not be changed.

4. To reset the value back to the default, click Revert Settings.
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Expanded View

The expanded view shows additional information

Physical Memory (RAM) Utilization ExportRepon ~

Q
Last 7 Days - =)

P NTt) SrstemTags ~ UserTags ~

Last 7 Days (20 Mar 2019 - 26 Mar 2019)
Overview ~ 7] View Total Devices Impacted

Site Impact Indicator Site Alerts

ste7 - | - N
sieso | '
steior | (oo

Site31

Site 42

w03

1. Graphs
a. Overview:
Graph of top 10 sites impacted - ranked by percentage

Displays the top 10 sites that are most impacted by high physical memory utilization ranked by
the percentage of impacted devices out of all utilized devices on the site.

Graph of top 10 sites impacted - ranked by impacted devices

Click View Total Devices impacted to view the top 10 sites that are most impacted by high physical
memory utilization ranked by impacted devices on the site.

Hover over the graph and view the percentage or number of devices in different aging
buckets.

Click the legends to turn them on/off, and the graph changes accordingly.

b. Total Impacted devices graph
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B Physical Memory (RAM) Utilization Export Report +

Q Last7Days > 3

Impacted Devices Due To High Physical Memory Utilizati

Last 7 Days (1
Impacted Devics -
ion®
W impscies Devices M Unizsd Davicss

Click the Overview tab and select Impacted Devices to show this graph.
Click Alldevices and select specific model of devices to show the graph accordingly.

Hover over the graph to view the number of impacted devices and utilized devices on a
specific day during the time range selected.

Click the legends to turn them on/off, and the graph changes accordingly.
c. Site Alerts graph
This graph is the same as displayed in the tile view.

2. Data Grid Columns

Device SR No, Device Name, Model, Full Model No, OS, BSP, Impacted Days, Site Name,
Hierarchy (hidden by default), Total Memory (MB), Min Mem Consumed (MB), Median Mem
Consumed (MB), Average Mem Consumed (MB), and Max Mem Consumed (MB).

3. Date Range Options
Today
Last 7 Days (Default)
Last 30 Days
Month to Date
Year to Date
Last Months
Custom Range

4. Use Case(s)

Proactively track sites and devices impacted by high physical memory utilization issues and
assess the impact on operations by such issues.
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Scan Metrics

The insight provided by this report improves operational productivity by tracking data related to scans
performed by Zebra Android mobile computers or by scanner devices. This scanning data allows
customers to identify troublesome areas of the business. The root cause can be users, poor-quality
barcodes, or device issues.

Tile View

The tile displays the number of successful scans out of the total scans reported from all mobile
computers and the success rate during the default time range. It also shows the average scans and
average successful scans per device. The report tile shows a visual alert based on the success rate
threshold that you set.

SUCCESSFUL SCANS
64,481 1%
out of 566,556 Total Scans Success Rate

Average Scans Per Device 1434

Average Successful Scans Per Device 163

Last 7 Days WIEW REPORT »

Tile Alert Threshold Settings

An admin can modify the report threshold values.

L click B Settings > Company Level Settings > Report Settings.
The Report Settings screen displays.
2. Click Scan Metrics.

Tile Alert

Percentage of successful scan rate for devices. This percentage crossing into the respective thresholds will reflect on the tile color accordingly

e

CANCEL m——1

The Threshold settings screen displays.
3. Drag the sliders to the desired values, and then click Save (1).

The change picks up in the next data load, and the count of the successful scan rates is based on the
new value.

E/I‘ NOTE: The historical data for successful scan rates based on previous setting value(s) will
= not be changed.

4. To reset the value back to the default, click Revert Settings.
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Expanded View

The expanded view shows additional information. The contents of the graphs and chart are different for
mobile computers and scanners. Use the Device Type filter on the right to switch between them.

Device Type | Edit Filter > Device Type

SCANNER

® MOBILE COMPUTER

MOEBILE COMPUTER

= Site Hierarchy
SCANNER
Include all
O  Isnot ~ Select from list ~ Madel

Include all

1 selected Apply Cancel

Mobile Computers

This report displays the total number of scans and the number of successful scans and compares the
symbology from scans performed by Zebra Android mobile computers.

SCAN METRICS

Date
LAST REFRESHED 1235 MINUTES AGO
Last 7 Days
SCANS OVER TIME (ABSOLUTE) SCANS OVER TIME (NORMALIZED) BARCODE SYMBOLOGY COMPARISON Device Type
Scans over time
7,000,000 94.0% Site Hierarch
Include all
6,500,000 .
a 92.0% E
8 3 Model
B 5000000 =
<] g
e} 3 Include all
2 woos 2 I
5,500,000
5,000,000 BBO% Select Symbologies
1Apr 2 Apr 3 Apr 4 Apr 5 Apr & Apr 7 Apr
Include all
M Total Scans Successful Scans [l Success Rate{%)
Set Filter
Serial No
Select Column v ‘ | Search text | Clear -
Include all
Scan Metrics Total Records (1371)
Device SR No. Model Site Name Hierarchy Total Scans Successful Scans @ Success Rate % @ User Tags
D19291010M0732 MC95 STORE128 ZEBRA/REGION/COUNTRY/STORE128 17757 18,378 92.23% Tt
include a
D19291010MO6 TC52 STORE160 ZEBRA/REGION/COUNTRY/STOREIG0 31066 2901 93.39%
D19291010M02 MC35 STORE104 ZEBRA/REGION/COUNTRY/STORE104 7333 6726 9172%
D19291010M1118 TCT5X STOREWM9 ZEBRA/REGION/COUNTRY/STORE149 23,401 21639 92.47%
D19291010MOS0B  TCS1 STORE121 ZEBRA/REGION/COUNTRY/STORET21 27373 25310 92.46%
D19291010M0257 TC51 STORE146 ZEBRA/REGION/COUNTRY/STORE146 27,523 25342 92.08%
D1929104 TCTEX STORE160 ZEBRA/REGION/COUNTRY/STOREIGD 38,707 35938 92.85%
D19291010M0276 MC95 STORE159 ZEBRA/REGION/COUNTRY/STOREIS9 44168 40919 92.64%
D1929101 42 TC75X STOREW4 ZEBRA/REGION/COUNTRY/STORE144 34316 31790 92.64%
D19291010M0526 TC7SX STORE134 ZEBRA/REGION/COUNTRY/STORE134 43730 40,436 92.47%
1 » Rows 1-10
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1. Mobile Computers: Graphs
a. Scans Over Time (Absolute Totals):
Displays the number of Total Scans, Successful Scans and Success Rate (%) from all mobile
computers performing scans during the last 7 days (default) or a time range specified by the user.

SCANS OVER TIME (ABSOLUTE) SCANS OVER TIME (NORMALIZED) BARCODE SYMBOLOGY COMPARISON

Scans over time

7000000 B 940%
~ o
6,500,000 7 ”
2 ~ - 920% &
o - e 5
ﬁ 6,000,000 / ;
~ 00% 2
5,500,000
-—
5000000 880%
1Apr 2 Apr 3 Apr 4 Apr 5 Apr 6 Apr 7 Apr

M Total Scans Successful Scans [l Success Rate{%)

b. Scans Over Time (Normalized Totals):

Displays the Scans Per Device, Successful Scans Per Device, and Success Rate Per Device (%)
for devices that performed scans during the last 7 days (default) or a time range specified by the
user.

SCANS OVER TIME (ABSOLUTE) SCANS OVER TIME (NORMALIZED) BARCODE SYMBOLOGY COMPARISON

Scans over time

7000 94.0%
T

7 Z
e s
o 6500 e 3
2 — — 2
H _— 920% 4
H L = S
= T
5 6000 - ¥
[ 2
3 / %00% §
' ss00 3
—— o / 2

5000 880%

1Apr 2 Apr 3apr 4hpr 5 Apr 6Apr 7 Apr
M Scans Per Device Successful Scans Per Device Ml Success Rate Per Device(%)

¢. Barcode Symbology Comparison:

Displays the top 10 most scanned symbologies. You can select which ones (up to 10) to display on
the graph by setting the Select Symbologies filter on the right side of the screen.

SCANS OVER TIME (ABSOLUTE) SCANS OVER TIME (NORMALIZED) BARCODE SYMBOLOGY COMPARISON

Barcode Symbology Comparison

7.500,000
5000000 — — — —
2500000 — — — —
I I I
o
2 Apr 3 Apr 4 Apr 5 Apr 6 Apr 7 Apr 8 Apr
M LABEL TYPE-CODEI28 LaBeL TyPEcoDE32 M LABELTYPEEANIZ [l LABEL TYPE EANT3-T LABEL TYPE GRCODE-1 Ml LABEL TYPE UPCA LABEL TYPE UPCA-1: LAREI TYPE CODE39-1

Unknown

2. Mobile Computers: Data Grid Columns
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Device Serial (SR) No, Model, Site Name, Hierarchy, Total Scans, Successful Scans, and Success
Rate.

3. Mobile Computers: Date Range Options
Last 7 Days (Default)
Custom Range

4. Mobile Computers: Use Case(s)

Provide descriptive analytics and trending of total, successful scans, and percent successful
scans.

Identify potential problems with the device by observing changes in utilization, reduced or low
scan success rates, etc.

Identify problems with symbology by correlating symbology with high failed scans/low scan
success rates.
Scanners

This report displays the number of successful scans and compares the symbology from scans
performed by scanners.

e

8 SCAN METRICS

LAST REFRESHED 1235 MINUTES AGO

o

Last 7 Days

SCANS OVER TIME (ABSOLUTE) SCANS OVER TIME (NORMALIZED) BARCODE SYMBOLOGY COMPARISON * Device Type

SCANNER

Scans over time

130,000

Site Hierarchy
Include all
120.000

Model

10,000

100.000

90,000 Select Symbologies

20 Jan 21 Jan 22 Jan 23 Jan
Include all
Successful Scans -
Set Filter
Serial No.
Select Column  ~| | Search text | Clear

Include all

Scan Metrics Total Records (1371)

Device SR No. Model Site Name Hierarchy Successful Scans @ User Tags
Dsg178 STORE128 ZEBRA/REGION/COUNTRY/STORE128 18,378
MP7000 STORE1E0 ZEBRA/REGION/COUNTRY/STORE160 29,01

053678 STORE104 ZEBRA/REGION/COUNTRY/STORE104 8,726

DSe178 STORE49 ZEBRA/REGION/COUNTRY/STORE149 21639

DS3608 STORE121 ZEBRA/REGION/COUNTRY/STORE121 25310

DS3678 STORE146 ZEBRA/REGION/COUNTRY/STORE46 25342

MP7000 STORE1G0 ZEBRA/REGION/COUNTRY/STORE1G0D 35,938

MP7000 STORE159 ZEBRA/REGION/COUNTRY/STORE159 40,919

Ds8178 STORE144 ZEBRA/REGION/COUNTRY/STORE144 31790

MP7000 STORE134 ZEBRA/REGION/COUNTRY/STORE134 40436

1 - Rows 1-10

1. Scanners: Graphs
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a. Scans Over Time (Absolute Totals):

Displays the number of Successful Scans from all scanners performing scans during the last 7
days (default) or a time range specified by the user.

SCANS OVER TIME (ABSOLUTE) SCANS OVER TIME (NORMALIZED) BARCODE SYMEOLOGY COMPARISON
Scans over time

130,000

120,000

10,000

100,000

90,000
20 Jan 21Jan 22 Jan 23 Jan

Successful Scans

b. Scans Over Time (Normalized Totals):

Displays the Successful Scans Per Device for scanners that performed scans during the last 7
days (default) or a time range specified by the user.

SCANS OVER TIME (ABSOLUTE) SCANS OVER TIME (NORMALIZED) BARCODE SYMBOLOGY COMPARISON

Scans over time

1600
1500
1400

1300
20 Jan 21Jan 22 Jan 23 Jan

Successful Scans Per Device

¢. Barcode Symbology Comparison:
Displays the top 10 most scanned symbologies. You can select which ones (up to 10) to display on
the graph by setting the Select Symbologies filter on the right side of the screen.

SCANS OVER TIME (ABSOLUTE) SCANS OVER TIME (NORMALIZED) BARCODE SYMBOLOGY COMPARISON

Barcode Symbology Comparison

150,000

122,439

102,149
100,000 93,606
—
50,000

20 Jan 21Jan 22 Jan 23 Jan

109,494

I LABEL TYPE-CODEI128 LageL TYPE-CODE3? M LaBEL-TYPEEANIS M LABEL-TYPE-UPCA Unknown

Scanners: Data Grid Columns
Device Serial (SR) No, Model, Site Name, Hierarchy, and Successful Scans.

Scanners: Date Range Options
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Last 7 Days (Default)
Custom Range

4. Scanners: Use Case(s)
Provide descriptive analytics and trending of total, successful scans, and percent successful
scans.
Identify potential problems with the device by observing changes in utilization, reduced or low
scan success rates, etc.

Identify problems with symbology by correlating symbology with high failed scans/low scan
success rates.
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Storage Memory Utilization

This report displays the top sites with storage memory issues per user's settings. The report provides

a color-coded alert on the report tile to indicate if sites have too many devices with storage memory
issues.

If a device's storage memory uses more than 90% of the total memory during a given hour, it is
considered a high storage memory utilization event.

Tile View

The tile displays the number of sites in each alert category and distribution

Storage Memory Utilization

SITE ALERTS

B vormal (288)

B warning (5)

Last 7 Days VIEW REFORT »

-_l NOTE: Only sites with devices identified with physical memory issues are included in the report.

Tile Alert Threshold Settings

An admin can modify the report threshold values.

L click B Settings > Report Settings.

The Report Settings screen displays.
2. Click Storage Memory Utilization.

Storage Memory Utilization

Site Impact

Percentage of devices impacted by high storage memory utilization against active devices at the site. A device that had more number of days impacted will generate more impact as
compared to a device with less number of days impacted

CANCEL ——1

The Threshold settings screen displays.

284



Detailed Insights

3. Drag the sliders to the desired value, and then click Save (1).

The change picks up in the next data load, and the count of the critical battery events is based on
the new value.

*  NOTE: The historical data for critical battery events based on previous setting value(s) will
= not be changed.

4. To reset the value back to the default, click Revert Settings.
5. Site impact for the tile alert:

Administrators can set the tile alert threshold using the percentage of impacted devices against
active devices for a site. The default settings for site alerts are:

Normal - Less than 15% of devices impacted on the site
Warning - 15% - 24% of devices impacted on the site

Critical - 25% and above devices impacted on the site

Expanded View

The expanded view shows additional information.

Storage Memory Utilization ExportReport =

Q

Mobie Computers System Tags ~ UserTags <

151 7 Days (20 Mar 2019 - 26 Mar 2019)

Last7Days ~ (=}

Overview = [ View Totsl Cevices impactes
Impacted Devices Due To High Storage Memory Utilization Site Alerts
site 5| 230w |

sters I 222+
seso R 2222
-

ste 23 [ 1.5

ste3s | 1525

ster1 | -5

siecs I : 5

siers | 11 < —
sie2 | '~ a8

1. Graphs
a. Overview:
Graph of top 10 sites impacted - ranked by percentage

Displays the top 10 sites that are most impacted by high physical memory utilization ranked by
the percentage of impacted devices out of all utilized devices on the site.

Graph of top 10 sites impacted - ranked by total impacted devices

Click View Total Devices impacted to view the top 10 sites that are most impacted by high storage
memory utilization ranked by impacted devices on the site.

Click the legends to turn them on/off, and the graph changes accordingly.
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b. Total Impacted devices graph

IR Storage Memory Utilization Export Report -

Click the Overview tab and select Impacted Devices to show this graph.
Click Alldevices and select a specific model of devices to show the graph accordingly.

Hover over the graph to view the number of impacted devices and utilized devices on a
specific day during the time range selected.

Click the legends to turn them on/off, and the graph changes accordingly.
c. Site Alerts graph
This graph is the same as displayed in the tile view.
2. Data Grid Columns

Device SR No, Device Name, Model, Full Model No, Impacted Days, OS, BSP, Site Name,
Hierarchy (hidden by default), Total Memory (MB), Average Mem Consumed (MB), Max Mem
Consumed (MB), and Max %.

3. Date Range Options
Today
Last 7 Days (Default)
Last 30 Days
Month to Date
Year to Date
Last Months
Custom Range

4. Use Case(s)

Proactively track sites and devices impacted by high storage memory utilization issues and
assess the impact on operations by such issues.
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Utilization Rightsizing

This report displays the top sites with the least and most device utilization per user's settings. The report
provides a color-coded alert on the report tile to indicate if sites have too much or too little device
utilization.

Tile View

The tile displays the number of sites in each alert category and distribution during the last 30 days.

Utilization Rightsizing
SITE ALERTS
I W tormal (82)
W ‘Warning (147)
W cCritical (1,232)
Last 7 Days VIEW REPORT >

Tile Alert Threshold Settings
An admin can modify the report threshold values.
The default settings are:
Red (under-utilized, critical) - Less than 70% of devices on a site are utilized on a site.

Amber (under-utilized, warning) - Greater than or equal to 70% and less than 80% of devices on a site are
utilized on a site.

Green (utilized at right level) - Greater than or equal to 80% and less than 95% of devices on a site are
utilized on a site.

Red (over-utilized, critical) - Greater than or equal to 95% of devices on a site are utilized on a site.
The settings can be modified to align with individual standards.
L Glick B Settings > Report Settings.

The Report Settings screen displays.
2. Click Utilization Rightsizing.

Utilization Rightsizing ~

% of devices utilized out of all devices in operation on a site

CANCEL __1

The Threshold settings screen displays.
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3. Drag the sliders to the desired value, and then click Save (1).

The next data load reflects the change, and the count of critical battery events is based on the new
value.

\]

= NOTE: The historical data for critical battery events based on previous setting value(s) will

= not be changed.

4. To reset the value back to the default, click Revert Settings.

Expanded View

The expanded view shows additional information.

Apply Filters

m Utilization Rightsizing Mar 05,2025 - Mar 11,2025 4  ExportReport ~ BGEECSRIVIET
Filters
Search For Site Q

Mobile Computers Models ™ System Tags ™ UserTags ™

Least Utilization Percentage @ Most Utilization Percentage
store1 [ 78.26% STORE102 100%
srorer<e [ £9.66% STORE103 100%
STORE102 100% STORE104 100%
STORE1D3 100% STORE105 100%
STORE104 100% STORE106 100%
STORE103 100% sroreror [ 100%
STORE106 100% srorerce [, 100%
sroretor |, 100 storeros |, 100%
srorerce [ 100% storerto | 100%
sroretos [, 100% srorertt [, 100%
1 m

Site Name Full Model No. Maximum Utilization % No. of Max Utilized Devices No. of Max In Operation Devices

STORE160 TC51 TC510K-2PAZU4P-US 100.00% 3 3
STORE160 TC75X TC75AH-KATT1ES-A1 100.00% 6 6
STORE160 TCS52 TC520K-1PEZU4P-NA 100.00% 3 3
STORE160 MC95 MC95-SAT2-NA 100.00% 2 2
STORE159 MC95 MC95-SA12-NA 100.00% 4 4
STORE159 TC52 TC520K-1PEZU4P-NA 100.00% 5 5 °
TOBE180 TCT75Y TCOTEALLKATIES AT 100 00 A A
1. Graphs

a. Top Sites with the Least Utilization

- Displays the top 10 sites with the least utilization percentage of utilized devices out of the total
devices in operation on a site.
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b. Top Sites with the Most Utilization

Displays the top 10 sites with the most utilization percentage of utilized devices out of the total
devices in operation on a site.

2. Data Grid Columns

Site Name, Hierarchy (hidden by default), Model, Full Model No, Maximum Utilization %, No. of
Max Utilized Devices, and No. of Max in Operation Devices.

3. Date Range Options
Last 7 Days (Default)
Last Month
Custom Range

4, Use Case(s)

Identify sites with device utilization issues to right-size device distribution throughout sites to
increase device utilization.
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Wireless Insights

The Wireless Insights report allows you to track Wi-Fi and cellular failure events to ensure consistent
network performance and to quickly resolve connectivity issues.

__/‘ NOTE: Wireless Insights is a purchasable option. Go to zebra.com/wireless-insights-info or
= contact your account manager for more information. For installation information, refer to the
Wireless Insight Agent App Installation Guide.

WIRELESS INSIGHTS LAST 30 DAYS

LAST REFRESHED 183 MINUTES AGO

CONNECTIVITY ISSUE BY SITE (TOTAL: 84) SUMMARY
44 sites (52.38%) out of 84 sites are experiencing Cellular connectivity issues that need attention.

M sites (48 81%) out of 84 sites are experiencing Wi-Fi connectivity issues that need attention
Sites in Good Condition ™~._
29 7

™~ Sites Experiencing lssues
55

M Sites Experiencing Issues Ml Sites in Good Condition

Set Filter

SITES WITH WI-FI AND CELLULAR ISSUES, LAST 30 DAYS (85)

SITE @ | NETWORK DEVICES @~ | NUMBER OF @

NAME TYPE IMPACTED ISSUES
CELLULAR 34 7527
CELLULAR 33 7180
WIF! 33 409
CELLULAR 33 7108
CELLULAR 32 5882
CELLULAR 32 6710
CELLULAR 32 6,576
CELLULAR 3 6488
WIF: 31 385
WIF: 3 a1

1 - Rows 1-10

Information provided in this report includes the following for last 30 days:
- The network type (Wi-Fi or Cellular)
- The number of devices impacted

- The total number of issues
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Detailed Insights

Wireless Insights > Site

Click on an individual site to view data specific to that site. Information includes individual Wi-Fi access
points and specific antennas for different cellular carriers that had issues.

SITE: STORE106 LAST 30 DAYS

WIRELESS INSIGHTS > SITE
LAST REFRESHED 196 MINUTES AGO

SITE RANK SUMMARY
2 Access Point (66.67%) out of 3 Access Points are experiencing Wi-Fi connectivity issues that need attention.

54 3 cellular ID (100%) out of 3 cellular IDs are experiencing Cellular connectivity issues that need attention

This site ranks #54
out of 59 sites.

Set Filter

Select Column v| | Search text ‘ m Clear

WI-FI NETWORK WITH CONNECTIVITY ISSUES, LAST 20 DAYS (8)

BSSID @ ACCESS POINT FRIENDLY @ | ISSUE TYPE DEVICES IMPACTED (3 ~ | NUMBER OF ISSUES @

NAME

02 Extreme_Nx_0§ Roam Failed 1 63

Extreme_NX_0§ SIP/Voice Call Failed 10 59

Extreme_NX_06 Disconnection 8 51

Roam Failed 8 54

SIP/Voice Call Failed 8 a7

Connection Failed 7 a3

Connection Failed 7 a

Zebra_sales_06 Disconnection 5 27

Rows 1-3
Set Filter
Select Column ] [[sesrcntent | Clear
CELLULAR NETWORK WITH CONNECTIVITY ISSUES, LAST 30 DAYS {30)
CELLULARID @ CARRIER ISSUE TYPE DEVICES @~ | NUMBEROF @
IMPACTED ISSUES
Webbing Data Discannection Errar 19 00
Webbing Data Disconnection Errar 19 102
Movistar Acquisition Error 19 ng
T-Mobile Handaver Failure 19 "
Webbing 8 35
T-Mobile 8 o
Smart Commun... ion Error 8 125
T-Mabile Data Disconnection Error 18 103
Calicom Call Disconnection Error 18 28
Singte Call Disconnection Error 1 107
1 Rows 1-10

Wi-Fi Networks with Connectivity Issues

Click on a BSSID to view the access point details page.
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ACCESS POINT: da:02:87:8:76:8e (Extreme_NX_06) LAST 30 DAYS

WIRELESS INSIGHTS > SITE > ACCESS POINT
LAST REFRESHED 1151 MINUTES AGO

IMPACTED DEVICES TOP WI-FI ISSUES

Connection Failed: 43 instances
Disconnection: 51 instances
1 6 (100.00%) Roam Failed: 63 instances
SIP/Voice Call Failed: 59 instances
Total Devices: 16

Set Filter

somiom | [Seoarin [ -

IMPACTED DEVICES WITH WI-FI ISSUES, LAST 30 DAYS (36)

DEVICE SR NO. ~ | SITE NAME MODEL ISSUE TYPE NUMBER OF ISSUES
STORE106 MCo5 Roam Failed 7
STOREI0S MCO5 Connection Failed 5
STOREI06 MC95 Roam Falled a
STOREI06 MC35 SIPNpice Call Failed 5
STOREI06 MC95 Disconnection El
STORE106 MCo5 Roam Failed 3
STORE10S TC75X Roam Failed 3
STOREI06 TCS1 SIPNoice Call Failed 3
STORE10S TCs Roam Failed 3
STOREI06 TCst Roam Failed 9

Rows 1-10
GPSMAP USAGE & HARDWARE EVENTS  REPAIR & CASE HISTORY HOURLY TRACKING  APPLICATIONS BATTERY SWAP ACTIVITY  WI-FI EVENTS  CELLULAR EVENTS
WI-FI NETWORK CONNECTIVITY ISSUES, LAST 30 DAYS
2
3
w
v 1
o
17 Jun 23 Jun 24 Jun 25 Jun 28 Jun 29 Jun 30 Jun 04 Jul 09 Jul 15 Jul 16 Jul
M connection Failed Roam Failed M SIP/Voice Call Failed
Set Filter
Sorcommn | [ sewcnien [ - B
WI-FI CONNECTIVITY ISSUES, LAST 30 DAYS (22)
ISSUE RAISED TIME ~ | ISSUE TYPE ACCESS POINT FRIENDLY NAME B55ID @ REASON ACTION
17/06/25 12:00 pm SIP/Voice Call Failed Zebra_store_37 e0BeBafl2acy SIP Call Failed View more details
17/06/25 10:00 pm Cannectian Failed Zebra_store_37 e0BeBafl2acy Disconnected View more details
23/06/25 12:00 pm SIP/Voice Call Failed Zebra_store_37 e0BeBafl2acs SIP Call Failed Wiew more detalls
23/06/25 10:00 pm Connection Failed Zebra_store_37 e0BeBaft2acs Disconnected Wiew more detalls
24/06/25 04:00 pm Roam Failed Zebra_store_37 e0BeBafl2acy TX Failure due to APANFRA View more details
24/06/25 10:00 pm SIP/Voice Call Failed Zebra_store_37 e0BeBafl2acy SIP Call Failed View more details
25/06/25 07:00 am Roam Failed Zebra_store_37 e0BeBafl2acs TX Failure due to APINFRA Wiew more detalls
25/06/25 12:00 pm Roam Failad Zehra_store_37 el BeBarf2acy T Failure due to AP/INFRA Wiew more detalls
28/06/25 12:00 pm SIPAVoice Call Failed Zetra_store_37 eDBeBafi2acy 5IP Call Failed View more details
28/06/25 10:00 pm Connection Failed Zebra_store_37 e0BeBafl2acy Disconnected View more details
1 Rows 1-10

Click View More Details for specific information about the access point.
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Detailed Information

Access Point Friendly Mame:  Zebra_store_37

Avg Packet Loss: 1045

Awg RSSI -13dBm

Awg SNR: 18 dB

Avg Voice Latency: 2ms

BSSID: el-BefaflZacd
Ccall 1d: 49592003
Consecutive Packet Loss(%):  98.1221%

Errors: Consacutive packet oss
Izsue Raised Time: 2025-06-17T12:54:08Z
Izsue Type: SIP/Vaice Call Failed
Lost Packets: [5533-6577]

Max Jitter: Sma

Packet Loss (%) 997137 %

RSSI -41 dBm

RX Packets Range: [6581-6552]

Reason: SIP Call Failed
Reason Code: 658

Rx Rate: 96 Mbps

SHR: 34dB

SUB REFORT: CLEAN

TimeStamp: 21:28:32:289

VOIP Link Quality(1-5): 3.22008

Viice Latency: Ims

Voice Roam Time: [object Object]

WiFi Link quality(1-5): 5

Wian Code: 658

Cellular Networks with Connectivity Issues

Click on a Cellular ID to view the cellular antenna details page.

CELLULAR ID: 607018

WIRELESS INSIGHTS > SITE > CELLULAR ID
LAST REFRESHED 1151 MINUTES AGO
IMPACTED DEVICES TOP CELLULAR ISSUES

Acquisition Error: 494 instances

Call Discennection Error: 578 instances
34 (100.00%) Data Disconnection Error: 519 instances

Handever Failure: 468 instances

Total Devices: 34 Out Of Service: 455 instances

Set Filter

Select Column v| | Search text ‘ m Clear

IMPACTED DEVICES WITH CELLULAR ISSUES, LAST 30 DAYS (151}

DEVICE SR NO. SITE NAME MODEL ISSUE TYPE NUMBER OF
ISSUES

STOREIDE MCas Acquisition Error 24
STOREIDE MCas Acquisition Error 54
STOREIDE Call Disconnection Emor 23
STOREIDG Qut Of Service a0
STOREIDG Acquisition Error 7
STOREIDE Call Disconnection Emor 29
STOREIDE Handover Failure 17
STOREIDE MCas5 Acquisition Error 9

STOREIDE TCTSX Acquisition Error 10
STOREIDE o] Call Disconnection Emor 4
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Detailed Insights

Click on a device serial number to view the device details page. The Cellular Events tab provides
cellular connectivity issues specific to that device.

GPSMAP USAGE & HARDWARE EVENTS = REPAIR & CASE HISTORY HOURLY TRACKING = APPLICATIONS BATTERY SWAP ACTIVITY  WI-FI EVENTS = CELLULAR EVENTS

CELLULAR NETWORK CONMECTIVITY ISSUES, LAST 30 DAYS

E 3
3
o
¥
N O\ \)ﬁ \ N 1\
o
i7Jun i8Jun  #@Jun  20Jun  2iJun  22Jun  23Jun 24Jun 25Jun 26Jun 27Jun 28Jun 289Jun 300un  Oldul 02Jul O3Jul O4Jul OSJul  06Jul O7Jul OBJul 09Jul  W0Jul Wlul i2Ju i3Jul b iSJul 6Jul
M Acquisition Errar Call Disconnection Error [l Handover Failure ouroiservice Ml Data Disconnection Erer
Set Filter
Select Column v‘ ‘ Search text | m Clear
CELLULAR CONNECTIVITY ISSUES, LAST 30 DAYS (223)
ISSUE RAISED TIME ISSUE TYPE CELLULAR ID @ CARRIER REASON TYRE ACTION
03/07/25 10:00 am Acquisition Errar 607127 Movistar PImn_Not_Allawed LTE View more details
03/07/25 05:00 pm Call Disconnection Error 607128 Singtel Emm_Detached(0x842) LTE View mofe details
1/07/25 08:00 am Out Of Service 607127 Movistar Power_Off GSM View more details
10/07/25 08:00 am Handover Failure 607125 Smart Communications Handaver Failure NR View more details
5/07/25 09:00 pm Acquisition Errar 607126 Webbing Pimn_hot_Allowed NR View more details
15/07/25 11:00 pm Call Disconnection Error 607126 Smart Communications Emm_Detached(0x842) NR View more details
15/07/25 07:00 am Handover Failure 607128 Movistar Handaver Fallure NR View more details
22406/25 D6:00 am Handover Failure 607128 Celicom Handaver Failure NR View more details
28/06/25 09:00 pm Acquisition Errar 607126 Webbing PImn_Not_Allowed NR View more details
1/07/25 01.00 am Handover Failure 607125 Movistar Handaver Fallure GSM View more details

Rows 1-10

Click View More Details for information about the specific cellular antenna where the issue occurred.

Detailed Information

Mobile_Data_NetworkType: MR

of:

OwperatorMumeric: 40486
PLMN: MR
RAT: MR
RI: OFF
Service!

ServiceState! Outt

See Also
Displaying Mobile Computer Details
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WLAN Signal Strength

Tile View

This report provides WLAN signal strength details at the site and access point (AP) level. It is possible to
choose any of the sites and view the signal strength that devices have reported when connecting to all
Access Points (APs) on that site during the last 7 days.

An AP can be selected to view the reported signal strength for that specific AP on any day during the
last 7 days.

___l‘ NOTE:

This report requires WLAN data collection from MDM (for devices enrolled in MDM) and/or
from Zebra Data Services (ZDS) agent on Zebra Android devices with internet access. To
enable the data collection on your devices and/or to increase the data collection frequency,
use the WLAN Data Collection configuration files available for download here.

The tile displays the summary of WLAN signal strengths reported by devices on all sites. The numbers
in devices reporting different levels of WLAN signal strengths on each site are displayed to indicate the
WLAN network quality during the last 7 days.

Users can click any site listed in the tile view to get to the expanded view of the report.

WLAN Signal Strength

UNIQUE DEVICE COUNT PER SITE

Site Poor Good Excellent

DEMO-CO1-SITE- 3 1 4 l

NAME-4

DEMO-CO1-SITE- 2 T 48

NAME-1

DEMO-CO1-SITE- 2 l 23

Last 7 Days VIEW REPORT »

Report Settings

An admin can modify the report threshold values.

Signal Strength - Slide the bar for Signal Strength to change the definition of Poor, Good, and Excellent
signal strengths.

Default values are:
Excellent signal strength (signal strength >= —65dbm)
Good signal strength (signal strength between —66 and —77dbm)
Poor signal strength (signal strength <= —78dbm)
Add AP Friendly Name(s)

Add AP Friendly Name(s) - A .csv file can be uploaded to assign friendly names to access points, simplifying
their identification. A sample file is available for download to facilitate the easy assignment of friendly
names to the access points.
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Detailed Insights

BSSID AP Friendly Name
1aZb3cadsesf Store Front Lobby
Bf7e6d5cdb3a Loading Dock
adbBs4f5ds4s Main office

The sample file follows the same format, so friendly names can be applied correctly. After the file is
uploaded, the friendly names are reflected in this report and the Out of Contact report after the next

data load.

1 click E3 Settings > Report Settings.
The Report Settings screen displays.

2. Click WLAN Signal Strength.

Signal Strength
Signal strength heade

Add AP Friendly Name(s)

The Threshold settings screen displays.
3. Drag the sliders to the desired value, and then click Save (1).

The change is set to be reflected in the upcoming data load.

El_l NOTE: The historical data based on previous setting value(s) will not be changed.

4. To reset the value back to the default, click Revert Settings.
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Expanded View

The expanded view displays additional information.

Filters
Date
LAST REFRESHED 210 MINUTES AGO
Device Type
PSR | Coossorasiengh | PoorSonsiengh  CleeFters
Number of unique devices reporting for each signal strength + Access Points
Access Points Signal Strength 3 Apr 4 Apr 5 Apr 6 Apr 7 Apr 8 Apr 9 Apr Include all
Total Signals | Unique | Total Signals | Unique | Total Signals ~ Unique | Total Signals | Unigue  Total Signals | Unique | Total Signals | Unique | Total Signals | Unique
Reported Devices | Reported Devices | Reported Devices | Reported Devices | Reported Devices | Reported Devices | Reported Devices
0012:d8:d0:36:50 | Excellent e 7] 0 0 0 0 0 0 0 0 o 0 0 )
Good 2 1 0 o 0 0 0 0 0 0 0 0 0 0 Site Hierarchy
Poor 5 1 0 0 0 0 0 0 0 0 o 0 0 0 ——
nclude a
Good 1 1 0 0 a 1 1 1 1 1 1 1 3 1
Model
Paar 0 0 1 1 2 1 H 1 2 1 H 1 2 1 “
Good 4 1 2 1 0 0 1 1 0 0 1 1 0 0
Paor 1 1 2 1 0 0 4 1 0 0 4 1 0 0
00:8e:d4:42:c0:77  Excellent [ | 0 o 0 0 0 0 ) 0 0 0 ) ) » Systom Tags

110 of 456 Results < @2 3 4 5 .4 Rows perpage 10 Include all

Set Filter

User Tags
Select Column v| | Search text ‘ Clear ser Tag:

Include all

Total Records (2,000+

Device SRNo. ~ | Device Name Model Full Model No. BSSID @ AccessPoint @ Signal Strength | Band Device Type Reported Date/Time | Site Name | Hierarchy
Friendly Name Reported

010MOS44  TC7SX.DI19291010M0S44  TC75X TCTSAHKANES A1 54:ee03:cb:2e2b 2 Excellent  MOBILE COMPUTER ~ Apr 6,2025 140000  STOREIZ ZEBRA/REGION/CO.

010M0672  TC7SX DI19291010M0672  TC7SX TC7SAH KANES A1 cOidffd:16:a4:21 9N Poar MOBILE COMPUTER ~ Apr B, 2025 00:00:00  STOREW1  ZEBRA/REGION/CO.

MOIE5 | TC7SXDI9291010MO165  TCTSX TCTSAHKANES A1 0B:Dabllc:69:bc 78 Poor MOBILE COMPUTER ~ Apr 4, 2025 06:00:00 ~ STORE134 ZEBRA/REGION/CO.
010M0073  TC7SX DI19291010M0073 ~ TCTSX TC7TSAHKANES A1 e67c1:39:02:0a a3 Poar MOBILE COMPUTER  Apr B, 2025 ¥:00:00  STORE103 ZEBRA/REGION/CO...

TC7SX.DI9291010M0S44  TCTSX TCTSAHKANES A1 S54ee03:eb:2e2b 73 Good MOBILE COMPUTER ~ Apr 5, 2025 13:00:00  STOREI03  ZEBRAVREGION/CO.
TCTSX.DI9291010MI026  TCTSX TCTSAH-KANES A1 04:afb2:2b:58:9a 24 Excellent MOBILE COMPUTER  Apr9,202522:00:00 STOREI37 ZEBRA/REGION/CO..
TC7SX.DI9291010MO981 | TCTSX TCTSAHKANES A1 f0:ec:65:38:79:60 79 Poor MOBILE COMPUTER ~ Apr B, 2025 03:00:00  STORE101 ZEBRA/REGION/CO...
TC7SX.DI9291010MO8T7  TCTSX TCTSAH-KANES A1 1c:2dfc76:15:99 &7 Good MOBILE COMPUTER  Apr 6, 2025 17:00:00  STOREI26 ZEBRA/REGION/CO...
TC7SX.DI9291010MI202  TC7SX TCTSAH-KANES A1 0B:cS:fd:dch3:51 £ Excellent  MOBILE COMPUTER  Apr 9,202520:00:00 =~ STOREI0Z ZEBRA/REGION/CO...
DI9291010M008S  TC7SX-D19291010M0O099  TC75X TCTSAHKANES Al ce:2a69:ed:e8Tb 35 Excellent  MOBILE COMPUTER ~ Apr 8,2025 07.00:00 ~ STORE103 ~ZEBRA/REGION/CO...

1 = Rows 1-10

1. Graphs

a. The first graph displays the number of devices reporting for each signal strength. The level of
signal strengths reported are displayed with color-coded indicators.

- Blue - Excellent signal strength, >=-65dbm
+ Lightblue - Good signal strength, between -66 and -77dbm
*+ Yellow - Poor signal strength, <= -78dbm

Click on a signal strength filter above the graph to limit the data to just that signal strength. This
example shows just poor signal strength.
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Excellent Signal Strength Good Signal Strength Poor Signal Strength Clear Filters
Number of unique devices reporting for each signal strength
Access Points Signal Strength 3 Apr 4Apr 5 Apr 6 Apr 7 Apr 8Apr 9 Apr
Total Signals ~ Unique Total Signals | Unique Total Signals ~ Unique Total Signals | Unique Total Signals ~ Unique Total Signals | Unigue Total Signals | Unique
Reported Devices | Reported Devices | Reported Devices | Reported Devices | Reported Devices | Reported Devices | Reported Devices
00:1a:d8:d0:36:50 Poor 5 1 ] o 0 0 0 0 o 0 0 0 o o
00:2:53:2ffd:4c Poor o o 1 1 2 1 5 1 2 1 5 1 2 1
00:87:4b:Te:db:4f Poor 1 1 2 1 0 0 a 1 o 0 a 1 o o
00:Be:d4:42:¢9:77 Poor 5 1 [} o 0 0 0 0 o [} 0 0 o o
00:91:5b:83:de:2d Poor 4 1 [} o 0 0 0 0 o [} 0 0 o o
00:98:5c:32:26:04 | Poar 6 1 0 o 0 0 0 0 0 0 0 0 0 0
00:a8:d8:25:a7:4d | Poor 3 1 o o 2 1 4 1 3 1 q 1 2 1
00:af:31:2d:6a:86 Poor 1 1 4 1 6 1 0 0 4 1 0 0 6 1
00:c1:ce:dd: Poor 3 1 5 1 3 1 2 1 3 1 2 1 3 1
00:d2:75:84:cf Poor 3 1 0 o 0 0 0 0 o [} 0 0 o o
110 of 470 Results < ® 2 3 4 5 .. 47 Rows per page 10 ™

b. The second graph displays the unique devices. Click on a device serial (SR) number to go to the
details page for that device.

Total Records (2,000+)

Device SRNo. ~ | Device Name Model | Full Model No. BSSID @ Access Point (@ Signal Strength | Band Device Type Reported Date/Time  Site Name | Hierarchy
Friendly Name: Reported

DI9291010M0544 | TC75X.DI9291010MOS44  TC7SX  TCTSAHKAMES Al | S4ce:03eb2e2b 2 Excellent ~ MOBILE COMPUTER  Apr6, 2025140000  STOREI03 ZEBRA/REGION/CO.
TC75XDI9291010MO672  TC75X  TCTSAHKATES Al  cOffd:16:24:21 9 Poor MOBILE COMPUTER ~ AprB, 202500:00:00  STORE101 ZEBRA/REGION/CO..
TC7TSX-DI9291010MOIES  TC7SX  TCTSAH-KATES-Al | 08:0ablic:69be 78 Poar MOBILE COMPUTER  Apr4, 202506:00:00  STORE134  ZEBRA/REGION/CO..
TC75X-DI9291010MO073  TC7SX  TCTSAH-KATIES-A1 a3 Poar MOBILE COMPUTER  AprB, 2025 4:0000  STOREI03 ZEBRA/REGION/CO..
TC7SX-DI9291010MOS44  TC7SX  TCTSAH-KATIES-A1 73 Good MOBILE COMPUTER  Apr5, 2025130000  STORE103 ZEBRA/REGION/CO.
TC75XDI9291010M1026  TC75X  TC7SAHKATESAl  04:afb2:2b:58:9a 24 Excellent ~ MOBILE COMPUTER  Apr9,202522:00:.00  STORE137 ZEBRA/REGION/CO.
TC75X DI9291010MOS81  TC7SX  TCTSAHKAMES A f0:ec653879:60 79 Poor MOBILE COMPUTER  Apr 8, 202503:00:00  STOREI0! ZEBRA/REGION
TC75X-DI9291010MOBT? ~ TC75X  TCTSAH-KATES-Al  1c:2dfc7615:99 67 Good MOBILE COMPUTER  Apr6, 2025 17:00.00  STORE126 ZEBRA/REGION/CO..
TC75X-DI9291010MI202  TC7SX  TCTSAH-KATES-Al  OBcSfdich3:5! 35 Excellent ~ MOBILE COMPUTER  Apr9,202520:00:00  STOREI02 ZEBRA/REGION/CO..
TC75%-D19291010M0099  TC7SX  TC7TSAH-KATES-Al  cei2a:69:ede8fb 3 Excellent ~ MOBILE COMPUTER  AprB,202507:0000  STOREI03 ZEBRA/REGION/CO.

1 . Rows 1-10

2. Data Grid Columns

- Device Serial (SR) No, Device Name, Model, Full Model No., BSSID, Access Point Friendly Name,
Signal Strength Reported, Band (Excellent, Good, Poor), Device Type, Reported Date/Time, Site
Name, and Hierarchy.

3. Date Range Options
- Last 7 Days (Default)
4. Use Case(s)

- Identify possible WLAN coverage issues.
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WWAN Utilization

This report displays the last 7 days of WWAN (Cellular) usage activity to provide insight into high
WWAN utilization. Any applications, devices, or sites that are identified with higher than normal data
consumption should be further investigated to ensure that the devices are operating with the correct
applications and operating system versions.

__/‘ NOTE: For this report to be available, the Zebra Data Services (ZDS) agent configuration for
= mobile computers needs to be updated to enable the WWAN reporting from the devices.
To enable data collection on your mobile computers, use the WWAN Data Collection

configuration files available for download here. Refer to the ZDS Agent Configuration Guide
for a full list of requirements.

The WWAN Utilization report contains the following data:
Apps Impacted (High Data Usage) — Broken down by top business and non-business apps.
Devices Impacted (High Data Usage) — Displaying top devices sorted by highest data usage.
Sites Impacted (High Data Usage) — Displaying top sites sorted by highest data usage.
Carriers Impacted — Showing location on a map of areas with poor performance issues.
Faulty SIM Card — Broken down by which performance issues were caused by the SIM cards.

Total Device DataUsage — Showing the total Gigabytes of data used during the date range.
Apps Impacted

The Apps Impacted tile provides insight into the applications on devices with high WWAN usage
based on filter selections. This tile also breaks out the applications into business and non-business

applications.
APPS IMPACTED
(High Data Usage)
a,
100% (62)
Top business apps Top non business apps
Application Data e Application Data Usage p
Usage (GE)
(GE)
Camera 43,007.863
BusinezsApp 5441980 =
nstdliningar 3B.41.084
¥zep Motes B.343.268 .
Behdrighetsanz_.. 38130202
Nemor+ 5.005.214
EnterpriseBrow._. 36,56T718E
Attendant 4,845.529 .
¥locks 36,604.343
MobiControl 4,802.277
1 Rows 1-5 1

Rows 1-5

View More Details

Click View More Details to see data usage sorted by specific apps. Any applications that are identified
with higher than normal data consumption should be further investigated to ensure that all devices are
operating with the correct applications and operating system versions.
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Detailed Insights

The data usage table includes the following fields:
- Application

= Version

- Application Category

- Device Serial (SR) No

- Device Name

* Model

- Site

- Data Usage (in GB)

Filters

APPS IMPACTED DETAILS

N ANALYTICS

LAST REFRESHED 2043 MINUTES AGO

Apps Impacted (High data usage) (2,000+)

&
9
&
@ I o
" L
H
o

Application Version Application Categery Device SR No. Device Name Model Data Usage (in GB)  ~
Android-system fn System Package TCTE%-DI92% TCTEX [E—
ZsbraDeviceMsnager | 13.2.07 Usiliey TC75X-DI9291010MOETS TC78X STORET32 4323
BusinessApp 404 Business TCE1-D19291010M1046 TCE1 437 Mode
VolumeHead 17 Utiliey MCO5-DIG201010MO1E5 Mcas STORELSS 3738
Include all
VolumeHead 17 Utility CO5-DIGZAN0IOMIOTT MCo5 STORETS 3779
Behérighetsansvarig  r_ami_30.. Non Business MC35-D1G291010M0481 MCas STOREYIS 3584
Whywaste 1510 Non Business TCTSX-DIG291010MO414 TC75X 33.83 I
VolumeHead 17 Usiliry MC95-D1G291010M0SEE MCas5 STOREYIS 3379
righetzansvarig  r_aml_30.. Neon Business MC95-D19201010MOE20 Mcos 3266 rEmEal
PnC 201820 System Package TCE2-D19291010MC197 TC52 STORE131 3247
cgle Plsy-jinster | 242043(.  Non Busine 5X-D19291010M1225 TC7EX STOREIS4 3247
Application
BusinessApp 404 Business TCE1-DI9201010M0502 TCS!1 STOREIEZ 3248
Nomor+ 126 Businez: TCE1-D19291010MO3056 TCE1 STORET22 3248 e
Instsliningar 810 Non Business TC52-D19291010M0338 TCE2 STORE10Z 3246
EMDK Service M.0145.4. MC35-D1G291010M0S95 MCas STOREYIS 3245
VolumeHead 17 TC52-D19291010M0365 TCE2 STORETE 3245 Device SR No
StageNow 1.9.01 MC95-D19291010M0B03 MCas STOREYIS 3248
Include all
Keep Notes 404 Business MC95-D13291010M0045 MCI5 STORE125 3245
ningar 810 Non Busir MC95-D13291010M0E98 MCI5 STORE122 3245
ry Manager 133 Uity TC52-D19291010M09E9 TCE2 STOREE 3244 User Tags
ningar 810 Non Busi TCIEXDIG2G1010MOETS TETER 3244
Attendant mz Business TCEI-DIG291010M0423 TCs1 STORET2S 3244
Gamers Non Busine MC95-D19291010M1330 MGCgs STORE 3244
Keep Notes 404 Business TC52-D19291010M0435 TCE2 STORET21 3244
Android-system n System Package TC52-D19291010M0843 TCs2 STORET3 3244

Rows 1-25
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Devices Impacted

The Devices Impacted tile provides insight into the devices with high WWAN usage based on filter
selections. This tile lists the top devices with high data usage.

DEVICES IMPACTED

(High Data Usage)

92% (1,370)

Top devices

Device SR Mo Data Usage P
{GB)

DAG291MOMOT... 451148

DA921M0OMONT  486.854

DA92MOMOME 482760
DA92910M0MI020 467966

DA92910M0MO40  467.063
1 Rows 1-5

View More Details

Click View More Details to see data usage sorted by specific devices. Any devices that are identified with
higher than normal data consumption should be further investigated to ensure that the devices are
operating with the correct applications and operating system versions.

The data usage table includes the following fields:
Device Serial (SR) No
Device Name
Site
Carrier
Model
Data Usage (in GB)
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DEVICES IMPACTED DETAILS

\LYTICS pes

LAST REFRESHED 611 MINUTES AGO

Last 14 Days
Devices impacted (High data usage) (2,000+)
Device SR No. Device Name Site Carrier Model Data Usagefin GB)  ~ Sie
D192 MCE5-D19291010M0245 STORET carriar MCEE 14264
STOREIS: Celicom TCTEX 14013
STOREM® Smart Communic.. | TCE1 12458 Mode!
STORENS carrier MCo5 12234
STOREMS Celicom TCs2 12187
STORE121 Webbing TCEZ 2177
STOREN02 Singrel MCSE 12054
STORE122 Cellcom MCO5 12013 D=vics Sr o
STOREND Smart Communic.. | TC75X 1551
1010MINE STOREM® carrier TCIEX 1612
MCO5-D19291010MO389 STORETH Singrel MCoE 1428
STORE1S2 Singtel TCEt %84 User Tags
STORENS Celicom TCcs2 1480
STORE1S3 Smar: Communic..  TCE1 1362
STORENO Smart Communic. TCEZ M"3.01
STOREMO Celicom MCSE 247
STOREIZE Tes2 135
STORE132 MCSE 10.84
TCTEX: 1OMOE? STORE132 TCTEX 1013
MC95-D19291010M1212 STORETH MCS5 10.04
MC95-D19291010MO01S STOREM! MCo5 10866
STORE1E3 TCTEX 108.47
STOREMZ MCSE 108,06
STORE102 carrier TCEZ 106.95
STOREMO carrier TCE 10654

Rows 1-25

Sites Impacted

The Sites Impacted tile provides insight into the devices at sites with high WWAN usage based on filter
selections. This tile lists the top sites with high data usage.

SITES IMPACTED
(High Data Usage)

97% (57)

Top sites
Sitename Data Usage B
(GE)

STOREMNG 9,9856.312
STOREIH 9,5635.4582
STOREIE3 7672188
STORENS 2114
STORE102 E,663.88E

1 Rows 1-5

Click View More Details to see data usage sorted by specific sites. Any sites that are identified with higher
than normal data consumption should be further investigated to ensure that the devices are operating
with the correct applications and operating system versions.

The data usage table includes the following fields:
- Device Serial (SR) No

- Device Name
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- Site
- Carrier
- Model

SITES IMPACTED DETAILS o
WWAN ANALYTICS e
LAST REFRESHED 2056 MINUTES AGO
Sites impacted (High data usage) (2,000+)
Mode!
Device SR No. Device Name Site Carrier Model
TC75X-D19291010MO010 STOREIEO Singtel TCTEX
TCTEX-DIS291010MO010 STOREIG0 Webbing TCTEX
TC7EX-D1929 STOREIEO Smart Communic. TCTEX User Tags
TCTEX.D1G20 STOREISD Singre TCTEX
STOREIE0 carrier TCTEX
STOREIGO Singte TCTEX
TCT5X-D1929 STOREIE0 Smart Communic..  TC78X
TCT5X-DIG291010MOE09 STOREIS0 Webbing TCTEX o
TCTEX-DIG2Y STOREISD Callcom TCTEX Last14 Days
TC7EX-D1929 STOREISO cas TCTEX
TCT5X-D1G281010! STOREIGO Smart Communic...  TC7BX
TETEX.D1G20 STOREIS0 Singte TCTEX
TCTEX-DIg29 STOREIE0 Calicom TCTEX
TC75X-D19291010MO! STOREIE0 Smart Communic..  TC7BX
TCTEX-DIG2Y STOREIGO Callcom TCTEX
STOREIE0 Cellcom TCTEX
STOREIGO Webbing TCTEX
TC7EX-D1929 STOREISO Webbing TCTEX
TC7EX-D1929 STOREIEO Singte TCTEX
TC75X-D192910101 STOREIE0 Smart Communic...  TC7BX
TCTEX.DIG2Y STOREISD Webbing TCTEX
TCTEX-D1929 STOREIE0 Movistar TCTEX
TC75X-D19291010MO: STOREIE0 Webbing TCTEX
TCTEX-DIG29 STOREIG0 Callcom TCTEX
TC75X-D19291010MO010 STOREIEO Smart Communic. TCTEX
1 Rows 1-25

Carriers Impacted (Poor Performance)

The data in the Carries Impacted (Poor Performance) tile display carrier performance based on signal
strength. If you are experiencing poor carrier performance, contact the carrier to discuss your plan's
signal strength or consider switching carriers (if applicable) in that specific location.

CARRIERS IMPACTED (POOR PERFORMANCE)

Top carrier and devices impacted Location of devices impacted by poor carrier performance

Carrier Mumber of impacted
devices
Verizon Wirsle.. 22

T-Mebile USA 43

Rows 1-2

Regina
- Winnipeg
Vancouver
Saguenay
Sedttle Spokane H St john's
Lewiston Helena Bismarck Duluth
4 Fredericton
Portlanc Ottawa
Halifax
e Mantpelier
Boise Rocheste Toronto N
Ld A
Cedar Rapids Dei s J
Eurcke ®  altLike City Chejpnne ®ifsbu
Reno Denver Springfieid .,
‘Was!
" Pueblo e Evansville .*é.'
an Francisco wichita Richmad
®
Las Vegas R Nashville e N
Little Rock
Los Angeles | e Atlanta H
R ackson
Ensenada Cludad judrez i
Austin New Orléans Jacksonville .
Chihuahua City
Corpus Christi faenpa’

View More Details

2p Imprave this map

This tile includes a map that provides visual data. Zoom out to view regions affected, or zoom in to view

details down to the street level.
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Location of devices impacted by poor carrier performance

'-”.:_-‘l ]
innipeg
+ Vancouver i
Saguenay
- Seatile Spokane L 5L John's
— Lewdiston Helena Bismarck Duluth
r— Fredericton
Portland Otitawa
L Halifax
. Rochester . Vimntpelie
Boise wonto
L ]
Cedar Rapids e Iu.m.'\
Eurekm Salt Lake City CPeF""e
Reno Denver Spring i [ ]
Pueble
San Francisco Wichita
Las Vega
o v Santa Fe B
Little Rock
Los Angeles Phainix Lubbock Atlanta
- aCkson
Ensenada Ciudad judrez SRR
Austin Mew Orleans Jacksomville
Chihuahua City
Corpus Christi Tampa :
=pbox & OpenStreethMap Improve this map

Location of devices impacted by poor carrier performance

+

Hudson

o & OpenSirestap Improve this map

__/‘ NOTE: This feature requires the collection of GPS coordinates, which is disabled by default. To
= enable the data collection on your devices, use the GPS Data Collection configuration files
available for download here.

Click View More Details to see Carrier Poor Performance details.
The carriers impacted table includes the following fields:

- Device Serial (SR) No

- Device Name

- Carrier

- Generation

- Model

- Site

- Total Poor Signal Events

- Total Poor Connectivity Events
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Detailed Insights

CARRIER POOR PERFORMANCE DETAILS

NANALYTICS
LAST REFRESHED 12149 MINUTES AGO

Carriers Impacted (Poor Performance) (1140)

Device SR No. Device Name Carrier Generation Model Site Total poor signal events Total poor connectivity events s
MCO5-D19291010M1248 T-Mobile USA Unknown MCos STORE1S4 20 " m
MCO5-D19291010MO461 Verizon Wireless 26 MCI5 STOREN49 3 7
MCOE-D18201010MO656 Verizon Wirsless 26 MCS5 STOREN! 0 ” Mode!
MCSE-DI8291010MI007 T-Mobile USA 56 MCS5 STOREN40 2 3
MCO5-DIB201010MT103 Verizon Wireless 26 MCos STORE!ZE 2 " m
MCSE-D18291010MO572 T-Mobile USA 56 MCS5 STORE135 1 22
MC95-D19291010M0259 36 MCI5 STORE134 ) 1 UserTags
MCG5-D19291010MO3E7 ‘Verizon Wireless Unknown MCOs STORE124 6 12
MCO5-D19291010M1290 56 MCo5 STORE2! 2 7 m
MCOE-D19201010M0134 T-Mobile USA 46 MCS5 STORE10Z 19 0
TCE1-D19201010M1283 T-Mobile USA ES Tes STOREISE ] 10
TC75X-D19291010M0275 T-Mobile USA 26 TCTEX STORE1SS 1 1
TC75X-D192 26 TCTEX STORESE 3 20
TCE1-DIa201010M001Z Verizon Wireless  Unknown TCE STOREIS2 2 [

TCS1-D19201010MI0ES T-Mobile USA ES Tes STORE4S 20 =
TC75X-D19291010M0003 Verizon Wireless  Unknown TCTEX STORENS4 3 2

TCIEXD102 25 TeTsx STORE14 10 22
TC78X-D192G1010M1216. ‘Verizon Wireless 3G TCTEX STORE13% 5 2

TC75X-D19281010MO105 T-Mobile USA 56 TCTEX STORET33 ] 15
TC75X-D19291010MOB41 T-Mobile USA 36 TCTEX STORE133 ] n

TC7EX-D19291010M0043 T-Mobile USA 36 TCTEX STORE128 3 2

TCEI-DI9201010MO15E Verizon Wirsless 26 TCE STORE127 4 5

TCEI-DI9291010MIG T-Mobile USA Unknown TCE STORE127 19

TC75X-D19291010M0707 T-Mobile USA Unknown TCTEX STORE127 2 o

TCEI-DI9281010MOSTT Verizon Wireless  Unknown TCE STORE25 ) 3

1 § Rows 125

Faulty SIM Card

The Faulty SIM Card tile displays the percentage of devices with a faulty SIM.

FAULTY SIM CARD

Davices with non faulty sim 451%

Dievices with faulty sim

View More Details

Click View More Details to see specific error messages and the devices that they occurred on.
The faulty SIM card table includes the following fields:
- SIM Card Status
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- Device Serial (SR) No

- International Mobile Equipment Identify (IMEI)
- Device Name

* Model

- Site

Filters

FAULTY SIM CARD DETAILS

Date
WWAN ANALYTICS ==

LAST REFRESHED 12169 MINUTES AGO

Faulty SIM Card (2,000+)

Sim Card Status Device SR No. IMEI Device Name Model Site St
SIM_STATE_PIN_REQUIRED 774466795355154 MCO5-DI9201010MOEE1 STORE160
SIM_STATE_PIN_REQUIRED 774485795385154 MC95-D19201010MO5E1 STOREE0
SIM_STATE_PIN_REQUIRED 774485705385154 MCO5-D19201010MO561 STOREE0 Mode!
SIM_STATE_PUK_REQUIRED 274543005415156 TCTEX-DIS291010MO0I0 STOREE0
SIM_STATE_PUK_REQUIRED 6156 TC7EX-D19291010M0010 STORE160
SIM_STATE_PUK_REQUIRED 274543005495156 TC7EX-D12291010MOC10 STORE160
SIM_STATE_UNKNOWN 455871872031146 TCTEX-D19291010MO508 STORE160
SIM_STATE_UNKNOWN 4EE87187203146 TC7EX-D19291010MO50 STORE60 Device SR Ne.
SIM_STATE_UNKNOWN 455871872031146 TCTEX-D19291010M STORE160
SIM_STATE_CARD_IO_ERROR £52043307776264  TC51-DI9291010MO277 TCE1 STORE60
SIM_STATE_CARD_IO_ERROR £58043392776264  TCEN-D19291010M0277 TCB1 STORE160
SIM_STATE_CARD_IO_ERROR 558043392776264  TCE-DIS281010MOZTT TCB1 STORE160 User Tags
SIM_STATE_ABSENT 216TEE561234410 TCTEX-DI9291010MO072 TCTEX STORE0
SIM_STATE_ABSENT 316755561234419 TC7EX-D19221010M0978 TCTBX STORE160
SIM_STATE_ABSENT 3167EE561234410 TCTEX-DI9291010MO07E TCTEX STOREE0
SIM_STATE_ABSENT 458276339149368 TC75X-D19291010M0062 TCTEX STORE160
SIM_STATE_ABSENT 455276330145358 TCTEX-D19291010MO0ES STORE160
SIM_STATE_ABSENT 455276339145358 TCTEX-DI3291010MO06T TCTBX STORE160
SIM_STATE_UNKNOWN 455351741135147 TCE1-DI281010MO063 TCB1 STORE160
SIM_STATE_UNKNOWN 4E5351741135147 TCE1-DI201010MO062 TCE1 STOREE0
SIM_STATE_UNKNOWN 4EE3T74NIEIT TCE1-D19291010MO063 TCE1 STORE60
SIM_STATE_PIN_REQUIRED 7E4474363743443 TCE1-DIG201010M1283 TCB1 STORE160
SIM_STATE_PIN_REQUIRED 74263743443 TCE1-D18; OM1283 TCE1 STORE60
SIM_STATE_PIN_REQUIRED 7E4474363743443 TCE1-DIG201010M1283 TCB1 STORE160
SIM_STATE_ABSENT D £37219155338414 D19291010M0480 TCTEX STORE160

1 . Rows 1-25
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Total Device Data Usage

The Total Device Data Usage tile provides insight into the total WWAN usage by all devices in the fleet based
on filter selections.

TOTAL DEVICE DATA USAGE

154,032.85 "

View More Details

Click View More Details to see data usage for each device.
The total device data usage table includes the following fields:
Device Serial (SR) No
Data Usage (in GB)
Carrier
Device Name
Site
Model
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TOTAL DATA USAGE DETAILS

e
AN ANALYTICS ==

LAST REFRESHED 655 MINUTES AGO

Total Device Data Usage (2,000+)

Devics SR No. Data Usage (in GB)  ~ | Carrier Device Name Site Model Site
miz Movistar MC95-D19291010 STOREMS MC95
10.93 Webbing TCE-DI0291010MOES7 STOREI34 TcE
10.48 Singtel TCTEX-D1R2G1 20 STOREHS Mods
10283 Webbing TCE2-D19201010M0E35 STOREIZ4 Tcs2
106.95 Cellcom TCEIDI9281010MO322 STOREIOE TcE1
103.02 Movistar TCELDI9201010MO008 STOREISD Tc81
10122 Smar:Communic..  MCO5-D19291010M0381 STOREISE Mces
ge10 Singesl TCE1-D19281010M0195 STOREIOE TCE Davics 5R he.
9z.32 SmariCommunic..  TCE1-DIS291010MO196 STOREES o8
9787 Smar Communic..  TCE2-DIS201010MOE24 STOREM2 Tcs2
9758 Cellcom MC95-D13291010M0939 STOREMS MCos
9720 Movistar TCE2-D19291010M1242 STORE159 TC82 User Tags
9615 Cellcom TCEI-DIS291010M0734 STOREI2E Tcs
9416 ‘Webbing TC7eX-D19291010MNET STORE106 TC78X
9408 Movistar TCE2-D19201010M0EE3 STOREIO7 Tcs2
o170 Movistar TCTEX-DIO291010MOGES STOREIS? Te78X
9077 MC95-D192910 0483 STOREN3 MC95
9033 Smar: Communic..  TCT5X-DIS291010MO593 STOREND To7EK
8864 Singtel MC95-D13291010MOSES STORENS Mcos
8782 Webbing TCE-D19291010M0291 sToRENZ TcE
8760 Movi TCE-DIO291010MO0E7 STOREIOS TcE1
8741 Movistar TCELDI9201010MO257 STOREME Tc81
8728 Movistar TCTEX-DIO2G1010MI0E2 STOREIOE Te7EX
8650 Singtel TCE-DI926110MO001 STOREL2E Tc81
86.47 Movistar TCTEX-D19291 STORENS To78X

Rows 125

Additional Options

The additional options display additional information.
1. Date Range Options

a. Click the filter to access the date picker.

Export CSV = Filter

The filter options display.
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Filter

Last 1 Days

b. Hover over the upper-right corner of the date picker, and click the pencil to edit the dates.
Last 1 Days “

c. Select the desired date options, and then click Apply.

Date

Date Edit Filter
O Include all {no filter applied)
QO Year ~ Select o
®  Last - 1 > Day - O Including current
() From  Select él To Select =
O ke - ed ~ Select -
Showing: Feb N, 2024 00:00 - Feb 11, 2024 23:59 m Cancel

d. The date picker selections include:
Year, Quarter, Month, Week, Day, Hour, or 15-Minute Period

Last specified number of Years, Quarters, Months, Weeks, or Days
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This or next Year, Quarter, Month, Week, or Day
A specific date range
Not being part of a selected Year, Quarter, Month, Week, Day, Hour, or 15-minute period

Being within a specific number of Years, Quarters, Months, Weeks, or Days BEFORE or AFTER
a specified date

Top or bottom Year, Quarter, Month, Week, or Day
2. Export PDF

A PDF can be created on demand that contains the same information as the dashboard.

Export PDF = Filter

3. Filter

Use this option to further filter down the selection. Note that the filters are dependent from the top
down.

Sites
Models

User Tags

4. Languages Supported
English
5. Additional Requirements

To request insight, email to mscustomeronboarding@zebra.com. Ensure to request Enable WWAN
Utilization Insight in your request.
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VIQ Vitals

The Vitals screen provides a snapshot of the key health indicators that provide specific insights for your
device fleet for the last 30 days. It does not replace the Detailed Insights reports but is intended to focus
on the current health of devices. Use this information to optimize the operational health of the fleet.

{ﬁh VisibilityIQ _ My Companies Vitals  Detailed Insights v Repair & Support v E o] @ M

UNACCOUNTED FOR DEVICES Q DEVICE UTILIZATION ® : BATTERY HEALTH Q
250
14K 44
/s o
200 193 4
. 2K &
g
. 1= 2
g ]
i 9 oK 5 ——
% e
8K
50 a0 o2 P L o2t oo o2k
-" 25397 0 W g 39 B 0 s g B s 2=
o M Gcellent Banery Good Battery
Mobile Computers Printers Scanners M Concurrent Usage Max Usage M irvestigate Data Transmission M Replsce Now Replace Scon
HARDWARE HEALTH Q HEALTH SCORE ® : DEVICE INVENTORY Q

85D Issues 250
Printars. 203

Unaccounted for Device Utilization

Heslth Haslth
2k 4k Bk Bk 10k
Scanners 251
Qccurence .
M Peak Memory Events SSDIssues M System Reboots
Software Heslth 0 250 EO0 750 1® 128K 1EK
SOFTWARE HEALTH @ @ DAMAGE AND REPAIR @ @ CONNECTIVITY HEALTH @®
200% 1K
10k

B _E 15.0% o 750

@ = 100% 00% 9 8
£ s g g B 500

F e o £ sox : 2

Ix @ i &
250

o 0.0%
10k 206 30k 40k SOk 6Ok 7Ok 8Ok 80k 100K Q\EQ oo o ?.“-0" th 0
Total usage of apps (min,) s gl e L. L S
S S S S S 100 \1&“5 QE“Q el SaLE]
B S L i
[ | BizAppA BusinessExpress M caiculaor M Chrome Top 5 Sites With Change In Repair Rate
During Last 3 months Top 5 Sites With Connectivity Depletion

GorrRival [l inteni Photoshop WinRaR

M Repair Rate Drop Rate Previous Month [l Current Month
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1. Click Vitals in the Global Navigation Bar to access the VIQ Vitals screen.

2. Mouse over a Vitals widget to reveal an information icon in the top-right corner. Hover your cursor
over the information icon to better understand the data displayed.

UNACCOUNTED FOR DEVICES : DEWVICE UTILIZATION BATTERY HEALTH

20 Click to view full details.

‘Widget Description:
25 24 Insight: Summary of devices that have stopped communicating with VIQ. This only includes all the groups of devices user has access to.
Scenarios: Device loss or communication failures from firewall, Zebra Data Services Agent, MDM changes.
- Date Range: As of yesterday.
i

3. View the information for each Vitals category and decide if you need to take further action.
4. Click the heading on a specific tile to see the next level of information for that Vitals category.

For more information about the levels of information, see Levels of Information in Tiles and Reports
on page 28.

More details related to the categories covered by VIQ Vitals can be found in corresponding reports
under the VIQ Detailed Insights menu.

Using VIQ Vitals

This section describes how the VIQ Vitals tiles and reports function.

Health Score Tile

The center tile on the Vitals page summarizes your system's overall health. Each wedge of the pie
chart highlights a different critical dimension. The largest wedges are the healthiest aspects while the
smallest wedge shows where you should take corrective action to improve that health category.

HEALTH SCORE

Unaccounted for Device Utilization
Devices

Battery

Health

Softeare Connectivity
Health Health

Damage and Repairs
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Interpreting Health Scores on Vitals Reports

Many of the Vitals reports include one or more health scores with a meter. This section explains what
the numbers and colors mean.

Green (health score of 700-1000)

Green indicates that everything is going well regarding what the current report shows. No immediate
action is necessary.

Amber (health score of 300-700)

Amber indicates that there is a potential problem. Look into any issues related to this report, and try
to resolve them to prevent this situation from turning into something critical.

N

Red (health score of 0-300)

Red indicates that there is a critical issue with the health indicator shown by this vital. Investigate the
issues as soon as possible by looking at further insights given by the vital.

155
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Interpreting Colored Arrows on Vitals Reports

Within the Vitals reports tables, colored arrows appear with some of the data. This section explains what
the numbers and colors mean.

0
0
500
650 W
1,000 A
1,000
A green arrow pointing upward indicates a positive trend for the number.

An amber horizontal line indicates that the number is unchanged.

A red arrow pointing downward indicates a negative trend for the number.

Setting Filters on Vitals Reports

On the expanded view page for each Vital, one or more tables show relevant data, which can be filtered.
In the drop-down list for a filter type, select the desired filter and then fill in the text or numeric range to
narrow down the data displayed.

This example shows a filter with its choices.

Set Filter by Sites

Select Column N | Search text | SR

Select Column

SITE NAME

SITE SCORE

RECENTLY UNACCOUNTED FOR DEVICES
UNACCOUNTED FOR DEVICES
CONSIDER REMOVING

TOTAL UNACCOUNTED FOR DEVICES
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Unaccounted for Devices

Knowing where your devices are is the best way to protect your investments. The longer a device is
missing, the higher the risk that it will not be recovered. This vital helps you to reduce lost, stolen, and
misplaced devices by indicating when the devices lost communication with the network and where
they were at the time.

Unaccounted-for devices could also be because of something simple, such as if an access point is down
or devices were put away in storage. For devices that are not actually missing, you can tag them so that
they are no longer tracked.

A device’s status is based on when it was last seen on the network. This vital corresponds to Out of
Contact on page 233 in the classic reports.

Status Time Since Last Seen

Active 0—24 hours (less than 1 day)

Recently Unaccounted For 24—72 hours (1—3 days)

Monitor these devices as they may require attention.

Unaccounted For 3-30 days

These devices require immediate investigation.

Consider Removing More than 30 days

Consider removing these from active inventory.

Tile

The tile shows the number of devices in each category that are unaccounted for. Click the heading to
go to the expanded view.

UNACCOUNTED FOR DEVICES

400
300
= 200
o
100
, ]
Mobile Computers Printers Scanners
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Expanded View

The expanded view shows additional information, such as the number of devices in each category
(mobile computers, scanners, or printers) and the details about each site or device group with
unaccounted for devices.

UNACCQUNTED FOR DEVICES

VITALS > UNACCOUNTED FOR DEVICES
LAST REFRESHED 1 MINUTES AGO

UNACCOUNTED FOR DEVICE HEALTH SC... SUMMARY INDUSTRY RANK

Unaccounted devices
Statistical Analysis

The total value for unaccounted devices is 113, 9-2
Model Your company's health score is better than
There are 14 Models. MC35 has the highest {17). which constitutes 15% of the overall total. DS3608 has the lowest unaccounted 9.2% of all industry customers.
devices (1), which comprises 0.885% of the total unaccounted devices. The average value of unaccounted devices per Model is
81

MOBILE COMPUTERS SCANNERS PRINTERS

56 30 27

Set Filter

Select Column || search ten | Clear

SITES WITH UNACCOUNTED FOR DEVICES (45)

SITE NAME SITE SCORE RECENTLY UNACCOUNTED FOR DEVICES UNACCOUNTED FOR DEVICES CONSIDER TOTAL UNACCOUNTED
REMOVING FOR DEVICES

STORE107 4] 4 1 0 5

STORE102 4] 6 1 0 7

STOREWMS 4] 1 2 0 3

STORENG 4] 3 0 0 3

STORE142 0 1 0 0 1

STORE159 4] 1 1 0 2

STORE144 333 A 1 1 0 2

STOREW49 4] 1 3 0 4

STORE103 4] 6 0 0 6

STORE120 oy 0 2 (] 2

1 Rows 1-10

Set Filter

Select Column v‘ | Search text | Clear

DEVICE GROUPS WITH UNACCOUNTED FOR DEVICES (7)

DEVICE GROUP GROUP LABEL SCORE ~ RECENTLY UNACCOUNTED FOR DEVICES UNACCOUNTED FOR DEVICES CONSIDER REMOVING TOTAL UNACCOUNTED FOR DEVICES

Cardiclogy o] 2 o] 0 2

Label2 0 1 1 0 2
0 1 0 0 1
A 7 6 0 B
143 A 3 3 0 6
167 A 7 3 0 10
500 A 1 1 0 2

1 Rows 1-7
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Unaccounted for Device Health Score

This health score is calculated using factors such as the number of devices, the type of devices, and the
lack of communication duration. The data range is for the previous full day of data (usually yesterday).

UNACCOUNTED FOR DEVICE HEALTH...

Industry Rank

This section tells you how your unaccounted-for device health score ranks compared to other VIQ
users. The data range is for the previous full day of data.

INDUSTRY RANK

1.4

Your health rank is better than
1.4% of Industry

Device Categories
Each of these categories shows the number of devices that stopped communicating with VIQ.

Reestablishing communication with or decommissioning the missing devices reduces the numbers. The
data range is for the previous full day of data (usually yesterday).

MOBILE COMPUTERS SCANNERS PRINTERS

215 27 32
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Sites with Unaccounted for Devices

This table displays the sites that have devices that are not accounted for. Click on any heading to sort
by that column.

The headings show the progression of a device after it is first considered "unaccounted for" Consider
removing (decommissioning) a device if it has been missing for a long time.

SITES WITH UNACCOUNTED FOR DEVICES (45)

SITE NAME SITE SCORE RECENTLY UNACCOUNTED FOR DEVICES UNACCOUNTED FOR DEVICES CONSIDER TOTAL UNACCOUNTED
REMOVING FOR DEVICES
s} 4 1 0 5
o 6 1 0 7
s} 1 2 0 3
0 3 0 0 3
o 1 o 0 1
s} 1 1 0 2
333 A 1 1 0 2
0 1 3 0 4
s} 6 s} 0 6
avy 0 2 0 2

Device Groups with Unaccounted for Devices
This table displays the device groups that have devices that are not accounted for. Click on any heading
to sort by that column.
The headings show the progression of a device after it is first considered "unaccounted for" Consider
removing (decommissioning) a device if it has been missing for a long time.

DEVICE GROUPS WITH UNACCOUNTED FOR DEVICES (7)

DEVICE GROUP GROUP LABEL SCORE ~ | RECENTLY UNACCOUNTED FOR DEVICES UNACCOUNTED FOR DEVICES CONSIDER REMOVING TOTAL UNACCOUNTED FOR DEVICES
Department Cardiology o 2 o o

(=]
[NEN

o 1 1

o 1
71 A 7 6

(=2 =]
G

143 A 3 3 0 6
167 A 7 3 o] 10
ersion 60 1 500 A 1 1 0 2

Click a device group or a group label in the table to go to the details page. See Displaying Device Group
Details on page 33 or Displaying Group Label Details on page 35 for examples.
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Device Utilization
The Device Utilization vital helps you to ensure that you have the right devices, with the right software,
in the right location, at the right point in time to maximize productivity.

Statistics appear related to the number of devices in use and any utilization issues, such as devices
that are underutilized. For sites, models, or device groups that are flagged as having issues, you may
consider actions such as repurposing idle devices or retiring older ones.

Tile

The tile shows the maximum number of devices in use and those with simultaneous use at recent points
in time. Click the heading to go to the expanded view.

DEVICE UTILIZATION

14K

13K

Devices
-
hJ
-

11K

1K

o2h 101A 1015\

25 2% 20
20 2 20 20
o 7% ot L yil ol 2% ot 7% o 30

. Concurrent Usage Max Usage

Expanded View

The expanded view shows additional information, such as the number of devices in each category
(mobile computers, scanners, or printers) and the details about each site, model, or device group with
utilization issues.
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DEVICE UTILIZATION

VITALS > DEVICE UTILIZATION
LAST REFRESHED 20 MINUTES AGO

DEVICE UTILIZATION SCORE SUMMARY INDUSTRY RANK
Devices are optimally utilized in 51sites. No action is recommended at this time.

Devices are underutilized in 8 sites. If this is not a seasonal effect, then consider repurposing idle devices or retiring older devices. 73 3

Your company's health score is better than
73.3% of all Industry customers.

DEVICES IN USE
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]
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4]
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10‘1 2072 _ 9012 022 _ 407% _ a01% _401% 901 g01® 020 10’1 2022 _ 901% _ 02% 4002 g01® 20'3 70’2- 70’2- ?02 Q012 70’2 20’2 20’2 20’2 ?0'2 207
@ &y Y &y &y 29 v 2y 3y 2y u path Ju 5 yott 08 ol 0% o o u“ at A w2 As 3\3“\6
N\\’\QN\T‘O ‘!12‘\ ‘lb"'l?b"lkﬂ\ BN\B \411““13‘“19”30‘“\‘;\ 0N n’l)'}){}k o9
| | Concurrently Utilized Devices Total Utilized Devices
MINIMUM NO. OF DEVICES REQUIRED UNDER UTILIZED DEVICES

2,069 62

Set Filter by Sites

Select Column v| ‘ Search test ‘ Clear

SITES WITH UTILIZATION ISSUES, LAST 30 DAYS (59)

SITE NAME SITESCORE . SITE UTILIZATION @ TOTAL DEVICES IN OPERATION AVERAGE OPERATIONAL DEVICES MAX CONCURRENT USED DEVICES MAX TOTAL DEVICES USED DAILY
STORE1O01 321 A UNDERUTILIZED 72 59 9 9

STORE149 415 A UNDERUTILIZED 63 50 8 8

STORE104 493 A UNDERUTILIZED 72 a8 6 7

STORE103 51 A UNDERUTILIZED 7 52 10 10

STORE102 513 A OPTIMALLY UTILIZED 152 54 24 25

STORENO Sto A UNDERUTILIZED 66 a0 8 8

STORE10S 520 A UNDERUTILIZED 63 40 10 10

STORE132 529 A OPTIMALLY UTILIZED 45 29 7 7

STORE107 533 A UNDERUTILIZED 70 a5 9 ]

STORE109 537 A OPTIMALLY UTILIZED 64 4 8 9

1 Rows 1-10
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Set Filter by Models

Select Column ~| [ search tex | Clear

MODELS WITH UTILIZATION ISSUES, LAST 30 DAYS (15)

MODEL MODEL SCORE TOTAL DEVICES IN AVERAGE OPERATIONAL DEVICES MAX CONCURRENT MAX TOTAL DEVICES ~ +  AVERAGE OF DEVICES AVERAGE OF DAILY
OPERATION USED DEVICES USED DAILY NOT USED DAILY UNACCOUNTED FOR DEVICES
652 A 761 389 39 39 18 22
653 A 735 367 37 37 7 23
TCS1 655 A 741 380 34 34 16 22
TC52 669 A 695 349 3 31 15 20
DSB178 369 A 70 60 10 10 4 4
ZTe10 az29'¥ 61 53 7 7 5 2
DS3e08 354 A 55 49 7 7 4 4
DS8108 361 A 63 56 6 7 4 4
QLn220 435 Y 63 54 6 5 3 4
MP7000 380 A 70 62 6 5] 4 4
1 Rows 1-10

Set Filter by Device Groups

Select Column \-| ‘ Search test ‘ Clear

DEVICE GROUPS WITH UTILIZATION ISSUES, LAST 30 DAYS (11)

DEVICE GROUP GROUP LABEL SCORE TOTAL DEVICES AVERAGE OPERATIONAL MAX CONCURRENT MAX TOTAL DEVICES ~ AVERAGE OF DEVICES AVERAGE OF DAILY
IN OPERATION DEVICES USED DEVICES USED DAILY NOT USED DAILY UNACCOUNTED FOR DEVICES
n 1000 A 1 1 1 1 [+}
number one B46 A 1 1 1 1 0 0
two 1000 A 1 1 6 1 [+} 0
642 A 2 2 7 2 [+} 0
570 A 4 4 7 4 o 0
nda 392 A 5 4 5 B [+} 0
730 A 22 18 3 20 1 1
385 A 70 61 5] 82 4 3
414 A a7 91 6 =R 8 5
OS Mapping And version 601 702 A 151 120 31 139 4 5
1 Rows 1-10

Device Utilization Score

This score is calculated using factors such as the number of devices, the type of devices, and device
usage. The data range is for the previous full day of data (usually yesterday).

DEVICE UTILIZATION SCORE
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Industry Rank

This section tells you how your device utilization score ranks compared to other VIQ users. The data
range is for the previous full day of data (usually yesterday).

INDUSTRY RAMNK

61.6

Your company's health score is better than
61.6% of all Industry customers.

Devices in Use

DEVICES IN USE

2K

Devices
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[+]
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This graph shows the number of devices in use each day for the last month.

In the graph, Max Usage indicates the total number of utilized devices (not the same as the total
inventory as shown in Device Inventory). Concurrent usage indicates the number of devices used at the
same time. If the two lines converge, this indicates that fewer than needed devices are in circulation.
Mouse over a point on the chart to view the specific number of devices and the date.

This information can be useful to a Spare Pool Manager, who needs to know how many devices are
in use at any given time and where they are located before distributing or purchasing replacement
devices. If some days show fewer than usual devices in use, consider the reasons (for example,
weekends, holidays, network outages, or unaccounted-for devices).
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Minimum No. of Devices Required

The minimum number of devices required by your organization is calculated based on your
organization's usage statistics from the last 30 days.

MINIMUM NO. OF DEVICES REQUIRED

550

Under Utilized Devices

This number shows how many devices are under utilized in your organization based on usage statistics
from the last 30 days.

UNDER UTILIZED DEVICES

46

Sites with Utilization Issues

This table shows the sites with utilization issues for the last 30 days. Click on any heading to sort by that
column.

SITES WITH UTILIZATION ISSUES, LAST 30 DAYS (59)

SITE NAME
STORE10M
STORE149
STORE104
STORE103
STORE102
STORENO
STORE105
STORE132
STORE107

STORE109

SITESCORE . | SITE UTILIZATION (3 TOTAL DEVICES IN OPERATION AVERAGE OPERATIONAL DEVICES MAX CONCURRENT USED DEVICES MAX TOTAL DEVICES USED DAILY
321 A UNDERUTILIZED 72 59 =] 9
415 A UNDERUTILIZED 63 S0 8 8
493 A UNDERUTILIZED 72 48 6 7
S11 A UNDERUTILIZED 77 52 10 10
513 A OPTIMALLY UTILIZED 152 54 24 25
519 A UNDERUTILIZED 66 40 8 8
520 A UNDERUTILIZED 63 40 10 10
529 A OPTIMALLY UTILIZED 45 29 7 7
533 A UNDERUTILIZED 70 45 9 9
537 A OPTIMALLY UTILIZED 64 4 8 9
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Models with Utilization Issues

This table shows the models with utilization issues for the last 30 days. Click on any heading to sort by
that column.

MODELS WITH UTILIZATION ISSUES, LAST 30 DAYS (15)

MODEL MODEL SCORE TOTAL DEVICES IN AVERAGE OPERATIONAL DEVICES MAX CONCURRENT MAX TOTAL DEVICES . AVERAGE OF DEVICES AVERAGE OF DAILY
OPERATION USED DEVICES USED DAILY NOT USED DAILY UNACCOUNTED FOR DEVICES

TC75X 652 A 761 389 39 39 18 22

MCa5 653 A 735 367 37 37 7 23

TCS1 655 A 71 380 34 34 16 22

TCS2 669 A 695 349 3 3 15 20

DSE178 359 A 70 50 10 1 4 4

zZTs10 429Y 61 53 7 7 5 2

DS3608 354 A 55 49 7 7 4 4

DS8108 361 A 63 56 6 7 4 4

QLn220 435 Y &3 54 6 5 3 4

MP7000 380 A 70 62 6 6 4 4

Device Groups with Utilization Issues

This table shows the device groups with utilization issues for the last 30 days. Click on any heading to
sort by that column.

DEVICE GROUPS WITH UTILIZATION ISSUES, LAST 30 DAYS (1)

DEVICE GROUP GROUP LABEL SCORE TOTAL DEVICES AVERAGE OPERATIONAL MAX CONCURRENT MAX TOTAL DEVICES ~ AVERAGE OF DEVICES AVERAGE OF DAILY
IN OPERATION DEVICES USED DEVICES USED DAILY NOT USED DAILY UNACCOUNTED FOR DEVICES
Pediatrics 1.000 A 1 1 1 0 0
846 A 1 1 1 0 0
1.000 A 1 1 [ 0 0
642 A 2 2 7 2 o o
570 A 4 4 7 4 o] 1]
392 A 5 4 5 5 0 0
730 A 22 18 3 20 1 1
385 A 70 61 B B2 4 3
414 A a7 N [ a4 8 5
702 A 151 120 kil 139 4 5

Click a device group or a group label in the table to go to the details page. See Displaying Device Group
Details on page 33 or Displaying Group Label Details on page 35 for examples.
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Battery Health

The Battery Health vital helps you to improve employee productivity and safety by eliminating mid-shift
battery swaps and removing underperforming batteries from inventory. By knowing the health, location,
and remaining useful life of each battery, you can plan for battery distribution and predict when to
purchase replacements.

This vital considers factors such as battery discharge rate, charging cycles, battery age, and
temperature. Each site and model get a score, relative ranking, and 30-day score trend to help identify
issues and improve operations.

__/‘ NOTE: Battery Health is not supported on non-Zebra devices (Datalogic, Honeywell, and
= Samsung).

Tile

The tile shows the number of batteries in each category, from those with excellent health to those that
need to be replaced immediately. Click the heading to go to the expanded view.

BATTERY HEALTH

288
B Excellent Battery Good Battery

B (nvestigate Data Transmission B Replace Now
Replace Soon

Expanded View

The expanded view shows additional information about the batteries for each site, model, and device
group.
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§ BATTERY HEALTH

WVITALS > BATTERY HEALTH
LAST REFRESHED 55 MINUTES AGO

BATTERY HEALTH SCORE INDUSTRY RANK BATTERY STATUS

2 64
el 1.4 . .
S Your company's health score is better than 4 —g_‘\&
21.4% of all industry customers. b

245
[ ] Excellent Battery Good Battery [ ] Investigate Data Transmission
M Replace Now Replace Soon

There are 31 batteries in need of replacement, representing 6.5% of all batteries in your Inventory. It is recommended to replace these batteries within the next month to ensure
optimal performance.

Set Filter by Sites

Select Column v| | Search text | Clear

SITES WITH BATTERIES NEEDING REPLACEMENT (24)

SITE NAME SITESCORE ~ ~ REPLACE NOW REPLACE SOON | GOOD EXCELLENT DECOMMISSIONED INVESTIGATE DATA TOTAL BATTERIES
BATTERIES BATTERIES TRANSMISSION
STOREM 522 ¥ 3 2 6 1 4] i} 12
STORE123 526 ¥ 1 0 1 0 4] 0 2
STORE132 563 ¥ 2 2 7 1 0 0 12
STORE136 567 W 1 1 2 1 4] 0 5
STOREN4 sm1 Y 1 3 1 3 4] 0 8
STORE133 594 A 3 2 6 1 0 [} 12
STOREMN3 637 Y 1 3 5 1 0 0 10
STOREN9 643 W 1 2 7 1 4] 0 n
STORE139 667 A 1 0 3 1 0 0 5
STORE105 670 A 2 2 6 5 0 1 16
1 Rows 1-10

Set Filter by Models

Select Column v| | Search text | Clear

MODELS WITH BATTERIES NEEDING REPLACEMENT (8)

MODEL MODEL SCORE ~ REPLACE NOW REPLACE SOON GOOD BATTERIES EXCELLENT DECOMMISSIONED INVESTIGATE DATA TOTAL BATTERIES
BATTERIES TRANSMISSION
QLn220 64 Y 6 7 19 5 0 0 37
MCS5 675 ¥ 6 10 3 19 o 3 69
TCTEX 693 Y 5 15 34 23 0 0 7
ZT40 omyY [ 2 16 il 1] 0 35
ZTe10 729 A 1 B8 7 12 0 0 33
QLn420 74 A 1 6 25 n (1) (1] 43
TCS2 744 A 4 7 4 23 0 o 75
TCS1 760 A 2 6 39 18 1] 0 65
1 Rows 1-8

Set Filter by Device Group

Select Column | | search text | Clear

DEVICE GROUPS WITH BATTERIES NEEDING REPLACEMENT (2)

DEVICE GROUP GROUP LABEL SCORE REPLACE NOW .~ REPLACE SOON GOOD BATTERIES EXCELLENT DECOMMISSIONED INVESTIGATE DATA TOTAL BATTERIES
BATTERIES TRANSMISSION
Department 800 A 1 1] a 0 4] 2 3
Department 680 A 1 1] 8 o 1] 2 n
1 Rows 1-1
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Battery Health Score

This health score is calculated using factors such as the battery discharge rate, charging cycles, battery
age, and temperature. The data range is for the previous full day of data (usually yesterday).

BATTERY HEALTH SCORE

1 1000

802

Industry Rank

This section tells you how your battery health score ranks compared to other VIQ users. The data range
is for the previous full day of data (usually yesterday).

INDUSTRY RANK

270

Your health score is better than
73% of all Industry customers.

Sites with Batteries Needing Replacement
This table displays your sites and shows the number of batteries in each category, from those in
excellent condition to those that need to be replaced right away. Click on any heading to sort by that

column.

SITES WITH BATTERIES NEEDING REPLACEMENT (24)

SITE NAME SITE SCORE ~ | REPLACE NOW REPLACE SOON GOOD EXCELLENT DECOMMISSIONED INVESTIGATE DATA TOTAL BATTERIES
BATTERIES BATTERIES TRANSMISSION
STOREM 522 ¥ 3 2 & 1 [u] 0 12
STORE123 526 ¥ 1 0 1 0 0 0 2
STORE132 563 ¥ 2 2 7 1 4] 0 12
STORE136 567 ¥ 1 1 2 1 0 0 5
STORET4 591Y 1 3 1 3 o] 0 B
STORE133 594 A 3 2 6 1 0 0 12
STOREN3 637 Y 1 3 5 1 o] 0 10
STORENS 643 Y 1 2 7 1 [u] 0 ul
STORE129 667 A 1 0 3 1 [u] 0 5
STORE105 670 A 2 2 6 5 0 1 16
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Models with Batteries Needing Replacement
This table displays your device models and shows the number of batteries in each category, from those
in excellent condition to those that need to be replaced right away. Click on any heading to sort by that
column.

MODELS WITH BATTERIES NEEDING REPLACEMENT (8)

MODEL MODEL SCORE ~ | REPLACE NOW REPLACE SOON GOOD BATTERIES EXCELLENT DECOMMISSIONED INVESTIGATE DATA TOTAL BATTERIES
BATTERIES TRANSMISSION
QLn220 614 Y 6 7 ] 5 0 0 37
675 Y 6 10 31 19 0 3 69
693 Y 5 15 34 23 0 0 77
oY 6 2 16 n 0 ] 35
729 A 1 8 7 13 0 0 39
741 A 1 6 25 n 0 ] 43
744 A 4 7 4 23 0 0 75
TCS! 760 A 2 B 39 18 0 0 65

Device Groups with Batteries Needing Replacement
This table displays your device groups and shows the humber of batteries in each category, from those
in excellent condition to those that need to be replaced right away. Click on any heading to sort by that
column.

DEVICE GROUPS WITH BATTERIES NEEDING REPLACEMENT (2)

DEVICE GROUP 'GROUP LABEL SCORE REPLACE NOW .~ | REPLACE SOON GOOD BATTERIES EXCELLENT DECOMMISSIONED INVESTIGATE DATA TOTAL BATTERIES
BATTERIES TRANSMISSION
8OO A 1 4] [+] 0 [¢] 2 3
680 A 1 (4] 4 0 0 2 n

Click a device group or a group label in the table to go to the details page. See Displaying Device Group
Details on page 33 or Displaying Group Label Details on page 35 for examples.
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VIQ Vitals

By ensuring that devices are working optimally, the Hardware Health vital helps you to extend the life
of your hardware while enhancing employee productivity. Your optimized devices can help to improve
return on investment (ROI) and increase employee satisfaction.

NOTE:

Hardware Health is only partially supported on non-Zebra devices (Datalogic, Honeywell,
and Samsung) through the Zebra Services Agent.

You can access information regarding peak memory events and storage capacity issues.
However, note that reboot data is not yet available for non-Zebra devices.

For full data visibility in the Hardware Health vital, the Zebra Data Services (ZDS) agent
configuration for mobile computers needs to be updated to enable the Low RAM reporting
from the devices. To enable the data collection on your mobile computers, use the Low
RAM Data Collection configuration files available for download here. Refer to the ZDS
Agent Configuration Guide for a full list of requirements.

For non-Zebra devices, low RAM data collection should be enabled on ZSA. For more
information, refer to the ZSA user guide available on the Zebra Services Agent support site.

Knowing the health of all devices and how they are performing at each site can help IT leaders make
decisions such as:

when certain models need software patches to improve issues, such as device disruptions

when a hardware refresh is needed and at which locations

Seeing which sites, models, and device groups are the healthiest (or the least healthy) can influence
maintenance and purchasing decisions.

Tile

The tile shows the number of peak memory events, memory issues, and system reboots. Click the
heading to go to the expanded view.

HARDWARE HEALTH

Peak Memaory Events [

Storage Capacity lssues 217

Sysiem fesects - “

0 20 100 150 200 250
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https://www.zebra.com/content/dam/support-dam/en/developer-tools/unrestricted/0002/ZDS-Configurations.zip
https://www.zebra.com/content/dam/support-dam/en/documentation/unrestricted/guide/software/viq-zds-agent-config-guide-en.pdf
https://www.zebra.com/content/dam/support-dam/en/documentation/unrestricted/guide/software/viq-zds-agent-config-guide-en.pdf
https://www.zebra.com/us/en/support-downloads/software/mobile-computer-software/zebra-services-agent.html?downloadId=392b2ca9-3ffa-41e9-bfee-50e6c2c98bbe#accordion-cc4751ee3b-item-4f681493fe

Expanded View

VIQ Vitals

The expanded view shows additional information, such as the number of sites, models, or device groups
that have had issues in the past month.

HARDWARE HEALTH

VITALS > HARDWARE HEALTH
LAST REFRESHED 18 MINUTES AGO

HARDWARE HEALTH SCORE

Set Filter by Sites

SUMMARY

Significant hardware issues are prevalent in the mc18n0 model, with the highest
number of devices affected, while the fz-a3 model exhibits & notable problem with
storage capacity. The TC52X model stands out for having the highest frequency of
system reboots, indicating potential reliability concerns.

INDUSTRY RANK

15.4

Your company's health score is better than
15.4% of all Industry customers.

Select Column - | | Search text ‘ Clear
SITES WITH HARDWARE ISSUES (56)
SITE NAME SITE ~ | DEVICES WITH PEAK MEMORY STORAGE CAPACITY SYSTEM REBOOTS
SCORE HARDWARE ISSUES EVENTS ISSUES
STORE12 998 1 0 s} 2
STOREWM4 973 A 2 0 a 4
STOREWM9 963 A 3 0 s} 6
STORE128 958 A 2 0 (4] 4
STOREI05 958 A 1 0 4] 2
STORE151 958 A 2 0 a 4
STORE134 955 A 3 0 [+] 6
STOREN9 952 ¥ 3 0 s} 6
STORE123 952 A 2 0 [+] 4
952 A 2 0 s} 4
1 Rows 1-10
Set Filter by Models
Select Column v | | Search text ‘ Clear
MODELS WITH HARDWARE ISSUES (4)
MODEL MODEL | DEVICES WITH PEAK MEMORY EVENTS STORAGE CAPACITY SYSTEM REBOOTS
SCORE HARDWARE ISSUES ISSUES
998 44 77 3 84
987 ¥ 61 26 36 -]
975 A 60 14 43 16
TCS1 813 Y 234 0 0 468
1 Rows 1-4
Set Filter by Device Groups
Select Column v| | search tex | Clear
DEVICE GROUPS WITH HARDWARE ISSUES (3)
DEVICE GROUP GROUP LABEL SCORE  ~ | DEVICES WITH PEAK MEMORY STORAGE CAPACITY SYSTEM REBOOTS
HARDWARE ISSUES EVENTS ISSUES
OS Mapping 609 A n 42 7 21
Departme 667 A 109 o 0 218
Departme 716 A 1 0 0 2
1 Rows 1-3
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Hardware Health Score

This health score is calculated using factors such as peak memory events, storage capacity issues, and
system reboots. The data range is for the previous full day of data.

HARDWARE HEALTH SCORE

976

Industry Rank

This section tells you how your hardware health score ranks compared to other VIQ users. The data
range is for the previous full day of data (usually yesterday).

INDUSTRY RANK

61.6

Your company's health score is better than
61.6% of all Industry customers.
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Sites with Hardware Issues

This table shows the sites with hardware issues in the last 30 days.

\J

= NOTE: Because a device can experience more than one issue or can experience the same issue

o= multiple times, the total number of issues for a site can be larger than the reported number of
devices with issues.

SITES WITH HARDWARE ISSUES (56)

SITE NAME SITE « | DEVICES WITH PEAK MEMORY STORAGE CAPACITY SYSTEM REBOOTS
SCORE HARDWARE ISSUES EVENTS ISSUES
STOREN2 978 A 1 0 0 2
STORE144 973 A 2 0 0 4
STORE149 963 A 3 0 0 6
STORE128 958 ¥ 0 0 4
STORE105 958 A 1 0 0 2
STORE1S] 958 A 2 0 0 4
STORE134 955 A 3 0 0 6
STORENS o952 ¥ 3 0 0 6
STORE123 952 A 2 0 0 4
STORE135 952 A 2 0 0 4

Models with Hardware Issues
This table shows the models with hardware issues in the last 30 days.

—"  NOTE: Because a device can experience more than one issue or can experience the same issue
= multiple times, the total number of issues for a model can be larger than the reported number
of devices with issues.

MODELS WITH HARDWARE ISSUES (4)

MODEL MODEL .. DEVICES WITH PEAK MEMORY EVENTS STORAGE CAPACITY SYSTEM REBOOTS
SCORE HARDWARE ISSUES ISSUES
998 44 77 3 B4

TC75X o987 ¥ 61 86 36 19

TCS2 975 A 60 n4 43 16

TCS51 83 Y 234 0 0 468
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Device Groups with Hardware Issues

This table shows the device group with hardware issues in the last 30 days.

\J

— NOTE: Because a device can experience more than one issue or can experience the same issue

= multiple times, the total number of issues for a device group can be larger than the reported
number of devices with issues.

DEVICE GROUPS WITH HARDWARE ISSUES (3)

DEVICE GROUP GROUP LABEL SCORE ~ | DEVICES WITH PEAK MEMORY STORAGE CAPACITY SYSTEM REBOOTS
HARDWARE ISSUES EVENTS ISSUES
609 A il 42 7 21
667 A 109 0 0 218
76 A 1 0 o] 2

Click a device group or a group label in the table to go to the details page. See Displaying Device Group
Details on page 33 or Displaying Group Label Details on page 35 for examples.

333




VIQ Vitals

Device Inventory

The device inventory vital indicates which devices are connected to your network, where devices

are located, when new devices appear, and when existing devices disappear. This information helps
employees, such as security managers, to be proactive and to manage what devices are connecting to
the network.

Tile

The tile shows the number of devices in each category. Click the heading to go to the expanded view.

DEVICE INVENTORY

Mobile computers

Printers 124

Scanners

2k 4k Bk Bk 10k

Expanded View

The expanded view shows additional information about each category of devices. The tables group
data by site, by model, and by device group.

"g DEVICE INVENTORY

WITALS > DEVICE INVENTORY
LAST REFRESHED 22 MINUTES AGO
DEVICE INVENTORY SUMMARY

Total Devices

Scanners

Printers
.
Mobile Computers
M Mobile Computers printers Ml Scanners
MOBILE COMPUTERS PRINTERS

1,203

Newly Activated 804

Newly Activated 132

Statistical Analysis

The Total Devices value is 17K

Device type

There are three device types. Mobile Computers has the highest {1.2K), which
constitutes 72 6% of the overall total. Printers has the lowest Total Devices
{203), which comprises 12 3% of the Total Devices. The average value of Total
Devices per device type is 5523

Total Devices by device model for Mobile Computers

There are five device models. TC75X makes the most significant contribution
{323), which constitutes 26.8% of the overall total. CCE05 has the lowest Total
Devices (3], which comprises 0.249% of the Total Devices. The average value
of Total Devices per device model is 240.6.

Total Devices by device model for Scanners

There are five device models. MP7000 has the highest (53], which constitutes
23.5% of the overall total. DS3608 has the lowest Total Devices (39), which
comprises 15.5% of the Total Devices. The average value of Total Devices per

SCANNERS

251

Newly Activated 35

334

device model is 502

Total Devices by device medel for Printers

There are five device models. ZT620 and QLn420 have the highest (43).
which constitutes 21.2% of the oversll total. ZT410 has the lowest Total
Devices (36), which comprises 177% of the Total Devices. The average value
of Total Devices per device model is 406,

BATTERIES

14,671
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Set Filter by Sites

Select Column v| | searchtaxt | Clear

DEVICE INVENTORY BY SITE (58)

SITE NAME ~  MOBILE PRINTERS SCANNERS NEWLY BATTERIES
COMPUTERS ACTIVATED
STORE1N 103 0 0 0 102
STORE102 138 0 o 0 124
STORE103 9z 0 0 0 19
STORE104 94 0 o 0 a0
STOREI05 92 0 0 0 94
STORE106 96 o o (1] 92
STORE107 a9z 0 v} 0 B9
STORE108 92 (] o 0 83
STORE109 92 0 0 0 88
STORENO n2 (] o 0 14
1 Rows 1-10

Set Filter by Models

Select Column V| ‘ Search text | Clear

DEVICE INVENTORY BY MODEL (75)

DEVICE TYPE MODEL QUANTITY ~ AVERAGE AGE (IN DAYS) NEWLY ACTIVATED
Mobile Computers PS20J 20654 1776 o

Mobile Computers TCS52 5,446 1922 0

Mobile Computers 5434 2642 0

Mobile Computers 4063 1189 o]

Mobile Computers 2926 938 12

Scanners 1991 1086 o

Scanners TCS1 1400 2715 1

Mobile Computers CC610 1392 1410 2

Mobile Computers DS360X 510 879 o]

Printers 484 251 o

1 Rows 1-10

Set Filter by Device Group

Select Column ~| [ searcnten | Clear

DEVICE INVENTORY BY DEVICE GROUPS (66)

DEVICE GROUP ~ | GROUP LABEL MOBILE PRINTERS SCANNERS NEWLY BATTERIES
COMPUTERS ACTIVATED

Departme 62 o o 0 21
Department 165 8 10 - 395
Department Phy 9 0 o] a 3
Department Oncology 42 L] o 0 18
Departme: 40 o o 0
Department Pharmacy 4 o [+] Q 1
Department Emergency 4 6 5 16 o

ardiology 14 o 0 0 5

ogy 4 o 0 o] 4
Department Intensive Care 19 L] o 0 n
1 Rows 1-10
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Device Inventory

This health score looks at the number of devices in the three categories. In this example, mobile
computers comprise 94% of the total number of devices in the user's system. The data range is for the
previous full day of data (usually yesterday).

DEVICE INVENTORY

Scanners

Printers

Mobile Computers

B Mobile Computers Printers [ Scanners

Device Categories

These categories show the total numbers of mobile computers, printers, scanners, and batteries and the
numbers of devices that were activated in the past 30 days.

MOBILE COMPUTERS PRINTERS SCANNERS BATTERIES
31,505 1,775 149 142,681
Newly Activated 7 Newly Activated O Newly Activated O
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Device Inventory by Site

This table displays the number of mobile computers, printers, scanners, and batteries at each site. Click
on any heading to sort by that column.

DEVICE INVEMTORY BY SITE (59)

SITE NAME ~  MOBILE PRINTERS SCANNERS NEWLY BATTERIES
COMPUTERS ACTIVATED

STOREIMN 103 0 0 0 102
STORE102 138 0 0 0 124
STOREN03 92 0 0 0 19
STORE104 94 0 0 0 80
STORE105 92 0 0 0 o4
STORE106 96 0 0 0 92
STCRE107 92 0 0 0 B9
STORE108 92 0 0 0 B3
STOREM09 92 0 0 0 B8
STORENMO nz 0 0 0 14

Device Inventory by Model

This table shows the device inventory by model for the last 30 days. Click on any heading to sort by that
column.

DEVICE INVENTCRY BY MODEL (75)

DEVICE TYPE MODEL QUANTITY ~ AVERAGE AGE (IN DAYS) NEWLY ACTIVATED
Mobile Computers PS20J 20,654 1776 i]
Mobile Computers TC52 5,446 1922 4]
Mobile Computers MCISND 5434 2642 o
Mobile Computers RS5100 4063 1189 o
Mobile Computers TCE52X 2,926 938 12
Scanners TCS2XX 199 1,086 0
Scanners TC51 1400 2715 1
Mobile Computers CCB10 1,392 1410 2
Mobile Computers 510 879 o
Printers CC5000 434 251 o]
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Device Inventory by Device Group

This table shows the device inventory by device group for the last 30 days. Click on any heading to sort
by that column.

DEVICE INVENTORY BY DEVICE GROUPS (66)

DEVICE GROUP ~ | GROUP LABEL MOBILE PRINTERS SCANNERS NEWLY BATTERIES
COMPUTERS ACTIVATED
Department Pediatrics 62 0 0 0 21
Department Surgery 165 8 0 14 395
Department Physical Therapy 9 0 o 0 3
Department Oncology 42 O 0 0 18
Departme 40 1 0 0 0
Departme: 4 0 0 0 1
Departme Emergenc 4 & 25 16 0
Departme Cardiclogy 14 0 o 0 5
Departme Radiolog 4 0 0 0 4
Department Intensive Care 19 0 ] 0 n

Click a device group or a group label in the table to go to the details page. See Displaying Device Group
Details on page 33 or Displaying Group Label Details on page 35 for examples.
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Software Health

The Software Health vital helps you to improve employee productivity and worker accuracy by ensuring
that the right version of software is running on the right model, at the right site, and with the right OS
and board support package (BSP) for each job role.

__/‘ NOTE:

. Software Health is not supported on non-Zebra devices (Datalogic, Honeywell, and
Samsung).
For full data visibility in the Software Health vital, the Zebra Data Services (ZDS) agent
configuration for mobile computers needs to be updated to enable the Application Crash
and Battery Stats reporting from the devices. To enable the data collection on your mobile

computers, use the Application Crash and Battery Stats Data Collection configuration files
available for download here. Refer to the ZDS Agent Configuration Guide for a full list of

requirements.

With this vital, you can track which apps have been installed and how often they are used. If apps are
experiencing issues, you can take measures to minimize the impact on your users and their devices.

Tile
The tile shows the number of devices in each category that are unaccounted for. The larger the circle,
the more times the app has been installed.

Click the heading to go to the expanded view.

©

SOFTWARE HEALTH

v
[
2 750
i -
: O
= 500
g e o
7 250 .
[=]
R
10k 20k Ik 40k S0k Gk 0k &k S0k 100k
Total usage of apps (Min.)
B Acrt tpp2 | Aepz B Appd App 5
. App 6 App 7 App B App 9 . App 10
Expanded View

The expanded view shows additional information, such app and OS health and usage issues.

__/‘ NOTE: This Vital displays apps in the Business application category. To move apps to this

category, change their settings in 232 S Company Level Settings > Reassign App Categories. For more
information, see Reassign App Categories on page 141.
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VITALS > SOFTWARE HEALTH
LAST REFRESHED 41 MINUTES AGO

APP HEALTH SCORE

S

-

Set Filter

Select Column V| | Search text

APP HEALTH ISSUE, LAST 30 DAYS (144)

|

VIQ Vitals

SUMMARY INDUSTRY RANK

Average ANR Count
The total Average ANR Count value is 6.2. W,

e, GPS Maps. Camera,
significant positive outlier:
App Names, contributing 80.6% (5), 14.8% (0.9), 217% (01), 1.58...

60

Your company's health score is better than
60% of all Zebra customers

V-Track and Visual Voicemail a

ong

Clear

APP NAME HEALTH SCORE A | NO.OFINSTALLS AVG APP NOT RESPONDING PER INSTALLS AWG CRASHES PER INSTALL MNO. OF VERSIONS
GPS Maps 947 A 2 0 ?
Samsara Driver 964 A 5 0 0 2
123RFID Mobile g7a A 3 0 0 3
985 A 2 o o 1
986 A 3 0 o] 2
treamer 993 A 2 0 o 1
ulator Plus 993 A 3 0 o] 2
Visual Vioicemail 934 A 1 4] 0 1
Facebook 937 A [ 1] 0 4
Firefox 997 A 3 0 0 2
1 Rows 1-10
Set Filter
Select Column v| | Search text | Clear
APP USAGE ISSUE, LAST 20 DAYS (144)
APP NAME FOREGROUND BACKGROUND TOTAL USAGE AVG MEMORY
USAGE (minutes) USAGE (minutes) (minutes) (MB)
Waze 115hrs 49mins Ohrs Omins 115hrs 49mins 71158.06
W-Track 12hrs 30mins Ohrs Omins 12hrs 30mins 83.394.97
Samsara Driv... | 2hrs 53mins Chrs Omins 3hrs 53mins 2,25123
SmartPODPlus  1hrs 1mins Ohrs Omins Thrs imins 0
Ohrs 48mins Ohrs Omins Ohrs 48mins 1465
Launcher Ohrs Bmins Ohrs Omins Ohrs 8mins 0
Print S Ohrs 7mins Ohrs Omins Ohrs 7mins 0
Mentor Ohrs Smins Ohrs Omins Ohrs Smins 0
Fuelman Ohrs 2Zmins Ohrs Omins Ohrs 2Zmins 0
GM Drriver Ohrs mins Ohrs Omins Ohrs Tmins 25142
1 Rows 1-10
Set Filter
Select Column v| | Search text | - Clear
OS5 HEALTH ISSUE, LAST 30 DAYS (20)
MODEL ~ | OSVERSION DEVICES IMPACTED TOTAL DEVICES WITH LATEST BESP (UP TO DATE VS NOT UP TO DATE)
WITH OS VERSION
€Ce05 n 65 0121041 I
ceeos 712 as 010149 s ]
ceeos 810 137 0121041
Cee0s 10 63 0121041 I
MCos 810 126 0121041 I
MCos 10 64 0121041 -
MCos 2 a0 010149 s |
MC35 1 7 0121041
TCS1 712 a7 010149
TSt 1o &7 0121041
2 340 Rows 1-10
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App Health Score
This health score is calculated using many dimensions of software, including the number of app
versions, Application Not Responding issues (ANRs), crashes, age of apps, and the type of apps. The
data range is for the previous full day of data (usually yesterday).

APP HEALTH SCORE

D

-

Industry Rank

This section tells you how your software health score ranks compared to other VIQ users. The data
range is for the previous full day of data (usually yesterday).

INDUSTRY RANK

60

Your company's health score is better than
60% of all Zebra customers

App HealthIssues
This table shows the apps with health issues in the last 30 days.

APP HEALTH ISSUE, LAST 30 DAYS (144)

APP NAME HEALTH SCORE .~ | NO. OF INSTALLS AVG APP NOT RESPONDING PER INSTALLS AVG CRASHES PER INSTALL NO. OF VERSIONS
GPS Maps 947 A 2 1 0 2
964 A 5 o o 2
974 A 3 o o 3
985 A 2 o o 1
986 A 3 o o 2
993 A 2 o o 1
993 A 3 0 0 2
994 A 1 o o 1
997 A [ 0 0 4
Firefox 997 A 3 0 0 2
1 . Rows 1-10
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Click on an app to go to the app details page. The app details page displays the health score, app health
score rank, app usage (in minutes), and the app usage rank. The table gives details about app issues
divided by the app version.

SOFTWARE HEALTH BY APP

VITALS > SOFTWARE HEALTH > Diagnostic Tool
LAST REFRESHED 1,924 MINUTES AGO

APP HEALTH SCORE SUMMARY APP HEALTH SCORE RANK

For App Name Diagnostic Tool

, ‘ - There are 34 ANR counts across the 30-day average for all versions of 13
. . this app.
I 000

This app ranks 13 out of 20 apps.

The memory usage across the 30-day average for all versions of this
857 app is 0.02 MB

Prutinals rhark if thic ann ic n tn data with tha latact varcian tn

APP USAGE APP USAGE RANK

2,576 17

minutes over last 30 days. This app usage ranks #17 out of 20 apps.

Set Filter

Select Column || Search text | Clear
APP HEALTH ISSUES WITH VERSIONS (8)
APP NAME + MODEL 0s DEVICES IMPACTED NO. OF AVG APP NOT AVG DAILY ~ | AVG AVERAGE AVERAGE AVG USAGE TOTAL
VERSION VERSION WITH OS VERSION INSTALLS RESPONDING CRASHES BATTERY MEMORY FOREGROUND BACKGROUND (minutes) DEVICES

PER INSTALLS PER INSTALLS USAGE {MB) USAGE (minutes) USAGE (minutes)

Diagnostic Tool version... TC77 13 0% 0 0 [1] [1]
Diagnastic Tool version TC77 N 14715 13,352 0 0 0% 0 0 0 0 15,194
Diagnastic Tool 3.1.0.2 TC77 N 12 " 0 0 0% 0 0 0 [} 12
Diagnostic Tool 2.6.0.2 TC77 2.1.0 1 1 0 0 0% 0 0 [1] [1] 1
Diagnastic Tool version TC77 10 1718 15,367 0 0 0% 0 0 0 [} 16,724
Diagnastic Tool 2.6.0.2 TC77 N 20 18 0 0 0% 0 0.05 0 052 20
Diagnostic Tool version... TC77 8.1.0 2,649 11,374 0 0 0% 0 0 [1] [1] 12,316
Diagnastic Tool 2.3.0.1 TCT7 NWA 9 8 0 0 0% 0 o 0 [} 9

1 Rows 1-8

Click an app version to view more details about that specific version. The app version details page
displays the health score, app version health score rank, app version usage (in minutes), and the app
usage rank. The table gives details about app issues divided by device. Click a device to go to the
details page for that device.
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SOFTWARE HEALTH

VITALS > SOFTWARE HEALTH > DataWedge> DataWedge 1.01
LAST REFRESHED 84 MINUTES AGO

APPWVERSION HEALTH SCORE SUMMARY APP VERSION HEALTH RANK
App Name & App Version is DataWedge 1.0.1

, ) In the last 30 days, the average ANR count for this app version across all devices 1
is 0.

This app version usage ranks 1 out of 2 versions.

The 30-day average memory usage for this app version is 0.006 MB.

APP VERSION USAGE APP VERSION USAGE RANK

3,359 1

minutes over last 30 days. This app version usage ranks 1 out of 2 versions
APP WERSION ISSUE, LAST 30 DAYS
75 60
&
g 40
: E
£ =
S I I 0 2
4]
& A ad aE e e
an g™ @ o \Qw b GPP o ¢b° o e ﬂw‘ & \gw 2P z”‘d 2 ,L,,W ‘,w‘ P ALt gv@* 0P e owet wet el e
M App Mot Responding Usage (inhowrs) [ Crashes
Set Filter
Select Column V| | Search text ‘ Clear
APP WVERSION WITH DEVICES IMPACTED, LAST 30 DAYS (1267)
DEVICE SR. NO SITE NAME AVG APP AVG AVG AVG TOTAL USAGE (minutes) DAILY BATTERY .~ DAILY DATA
NOT CRASHES FOREGROUND BACKGROUND USAGE USAGE (MB)
RESPONDI. .. USAGE (minutes) USAGE (minutes)
D19291010M0423 STORE125 0 0 0.00 0.00 0.00 0% 100
D19291010M1253 STORE142 0 0 0.00 0.00 0.00 0% 0
D19291010M0638 STORE102 0 0 0.00 a7o 970 0% 0
D19291010MO0G05 STORE1N 0 0 0.00 19.87 19.87 0% 100
D19291010M1420 STORE108 0 0 0.00 26.65 26.65 0% 0
D19291010M 1293 STORE116 0 0 0.00 26.80 26.50 0% 0
D19291010MO716 STORE146 0 0 0.00 70.67 T0.67 0% 100
D19291010M 1398 STORE135 0 0 0.00 39.65 39.65 0% 0
D19291010M0030 STORE144 0 0 0.00 47.40 47 .40 0% 100
D19291010M0943 STORE147 0 0 0.00 31.65 31.65 0% 0
1 Rows 1-10

See Also
Displaying Device Details
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App Usage Issues

VIQ Vitals

This table shows the apps with usage issues in the last 30 days.

APP USAGE ISSUE, LAST 30 DAYS (144)

APP NAME

SmartPODPlus

Camera

FOREGROUND BEACKGROUND

USAGE
115hrs 49mins
13hrs 30mins
3hrs 53mins
Thrs mins

Ohrs 48mins

USAGE

Ohrs Omins
Ohrs Omins
Ohrs Omins
Ohrs Omins

Ohrs Omins

Launcher Ohrs Emins Ohrs Omins
Print Station Ohrs 7mins Ohrs Omins
Mentar Ohrs Smins Ohrs Omins
Fuelman Ohrs 2mins Ohrs Omins
GM Driver Ohrs Tmins Ohrs Omins
1
0S Health Issues

TOTAL w | AVG
USAGE MEMORY
115hrs 49mins 571159.06
13hrs 30mins 83,394.97
3hrs 53mins 225123
Thrs Tmins o]

Ohrs 48mins 1465

Ohrs Bmins o]

Ohrs 7mins o]

Ohrs Smins o]

Ohrs 2mins o]

Ohrs 1mins 25142

Rows 1-10

This table shows the models with Operating System (OS) issues in the last 30 days.

In the OS Health Issues table, green indicates that the devices are up-to-date, and red indicates that
they are not. Notice that a model can appear in the table more than once and be up-to-date for some

and not for others.

05 HEALTH ISSUE, LAST 30 DAYS (20)

MODEL

TCS1
TCS1
TCS2
TCS2
TCS2
TCS2
TC72X
TC75X
TC75X
TC75X

- | OS5 VERSION

B1O

DEVICES IMPACTED
WITH OS5 VERSION

70
134
63
13

41

2

344

TOTAL DEVICES WITH LATEST BSP (UP TO DATE W5 NOT UP TO DATE)

01.21.041
01.21.041
01.21.041
01.21.041

01.01.49
01.21.04.1
01.21.04.1
01.01.45
01.21.04.1
01.21.041

3
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Damage and Repairs

The damage and repairs vital tells you where, when, and how frequently damage happens and the types
of damage happening to your devices. Finding the root causes can extend the life of your investments
by reducing device damage and preventing abuse. You can also use the data to select models that suit
your work environment.

___l‘ NOTE:

Damage and Repairs is only partially supported on non-Zebra devices (Datalogic,
Honeywell, and Samsung) through the Zebra Services Agent. For non-Zebra devices, only
drop information is currently available.

For full data visibility in the Damage and Repairs Vital, the Zebra Data Services (ZDS)
agent configuration for mobile computers needs to be updated to enable the Drop
Detection reporting from the devices. To enable the data collection on your mobile
computers, use the Drop Detection Data Collection configuration files available for
download here. Refer to the ZDS Agent Configuration Guide for a full list of requirements.

For non-Zebra devices, drop data collection should be enabled on ZSA. For more
information, refer to the ZSA user guide available on the Zebra Services Agent support site.

Tile

The tile shows the top five sites with repair issues in the last 3 months. The data include the average
drop rate and average repair rate per device for each site. Click the heading to go to the expanded view.

DAMAGE AND REPAIRS

020 060

040
u )
.00

\
ot 093&,\ o ORE\(} 1(}?‘@\0 o OR-E‘\G 013&.“

[=}

Repair Rate [fvg Repair Per Device)
{@anag Jad doug Bry) a1ey doug

Top 5 Sites with Repair Rate (Last 3 manths)

B Repair Rate (Avg Repair Per Device) Drop Rate (Avg Drop Per Device)

Expanded View

The expanded view shows additional information about damages and repairs. The tables group data by
site, by model, and by device group.
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https://www.zebra.com/content/dam/support-dam/en/developer-tools/unrestricted/0002/ZDS-Configurations.zip
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VIQ Vitals

e vistoilyia® MyCompanies Vitals Detaed Insights~  Repair & Support> 4%

LAST 30 DAYS
VITALS > DAMAGE AND REPAIRS
LAST REFRESHED 129 MINUTES AGO
DAMAGE AND REPAIR HEALTH SCORE SUMMARY REPAIR ISSUES
There sre 1 number of models and 48 number of sies for the company, VI FORESIGHT.
The Tetal Repair Count and the Total Diop Count for the company is 77 and 647 respectiely Inthe last 30 cays.
L 24~
B g The aversge ualus of Repair Rate (svg repair per device) per sits s 0.04 3nd the average valus of Drop Rate (3ug 2rop per cevice)
. . per site s 037 I the st 30 cays
. - The average value of Repair Rate (avg repair per device) per modol s 007 and the average value of Drop Rate (avg drop per
device) per model s 103 inthe Isst 30 ays.
o 1000
°
M NoFsultFound | Physical Damage M Other Fallures
REPAIR RATE (AVG REPAIR PER DEVICE - Last 30 days) DROP RATE (AVG DROP PER DEVICE - Last 30 days)
Set Filter by Sites
Salect Column v| [ sesrchen E=S o
SITES WITH DAMAGE AND REPAIR ISSUES, LAST 30 DAYS (48)
SITE NAME SMESCORE | NOFAULTFOUND | PHYSICALDAWAGE  OTHERFALURE | REPARRATEAVGPERDEVICE) | TOTALNO.OFDROPS  DROPRATE(AVGPERDEVICE) ~ | AVGDROPPERDEVICEPERDAY | TOTALDEVICES
STORE101 679 Y 1 1 4 018 158 479 016 33
sToREN7 994 A i o 0 008 5 75 on ©
STOREI07 80 A 1 o ° 007 a7 EE on "
STOREIS4 1000 A o 0 0 000 ® 267 008 6
STOREI09 s A o 1 3 027 30 200 007 15
sTOREE 769 A o o 1 007 E 200 007 3
STORE126 1000 A o o o 000 23 177 006 13
STOREM4 1000 A o o 0 000 2 3 006 15
STORE1S2 861 ¥ o o 1 006 27 159 005 7
STORENO ¥ 2 2 o 022 26 144 005 B
STOREMS s07 A o o 1 o007 20 143 005 u
STOREISS 850 A i i 1 025 © 133 004 ©
STOREL28 769 A o o 1 005 " 106 004 [
STORE127 991 A 1 o o 006 18 106 004 7
sToREISt 935 A 1 1 0 009 2 105 003 2
STOREtS3 1000 A o o ° 000 o 100 003 6
STORE129 s0'Y o o 1 006 15 094 003 6
sToRest 1000 A o o 0 000 5 086 003 7
STORE1S0 200 4 2 o 1 009 1. 050 002 32
STORE158 982 A 1 o o 007 6 043 oot "
1 Rows 1.20
Set Filters By Models
Select Column | [ seorcnent =l -
MODELS WITH DAMAGE AND REPARRS, LAST 30 DAYS (10)
MODEL MODEL SCORE ~ | NOFAULTFOUND | PHYSICALDAMAGE | OTHERFAILURE | REPAIR RATE (AVG PER DEVICE) TOTALNO.OFDROPS | DROP RATE (AVG PER DEVICE) 'AVG DROP PER DEVICE PER DAY TOTAL DEVICES
DS8178 599 ¥ 1 3 3 047 o 000 o 5
TCs1 =04 3 3 5 013 ] 0.00 o 82
TCS2 Y 2 2 3 012 o 000 o 60
ccsos 706 A 0 1 0 050 B 3050 102 2
Ds3678 7Y 1 3 3 0as 0 000 o 3
MP7000 720 1 1 3 050 o 000 o 14
e7201 783 A 5 0 0 0as o 000 o n
DS3608 827 ¥ 2 1 2 04s o 000 o n
MCI5 828 Y 7 1 a 008 <] 000 o 155
To7x 932 A 6 1 1 002 S35 144 005 406
1 Rows 1-10
Set Filter by Device Groups
Select Column | [ searcn et w Clear
DEVICE GROUPS WITH DAMAGE AND REPAIR ISSUES, LAST 30 DAYS (11)
DEVICE GROUP GROUP LABEL ScoRe ~ | No FAULT FOUND PHYSICALDAMAGE | OTHER FAILURE REPAIR RATE (AVG PER DEVICE) TOTAL NO. OF DROPS DROP RATE (AVG PER DEVICE) AVG DROP PER DEVICE PER DAY TOTAL DEVICES I
GROUP LABEL
Region hamb 500 A 0 1 o 100 5 5900 197 1
device name Tes10 663 ¥ 3 3 5 o013 0 o0 000 =2
Model MP7000 720¥ ° 1 3 040 o 000 000 10
muitipleLabels Label 749 ¥ 1 o 100 ] 000 000 2
mutpleLabels Laber2 749 ¥ 0 0 1 100 o 000 000 1
multipleLabels Socialzation Label 745 ¥ > s 3 o7 o oo o000 =
Department Radiology 850 A 7 4 4 012 79 065 002 122
Dopartment Cardiology 550 A 6 B n on 304 199 007 53
Department Pediatics 350 A B 2 5 ot 14 137 oos EY
Department Oncology 850 A 5 0 2 008 130 13 004 S
OS Mapping Android version 6 01 956 ¥ o 1 o 009 66 600 020 n
1 Rows 111

[R—
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Damage and Repair Health Score

This health score is calculated using root cause analysis. The data range is for the previous 3 months.

DAMAGE AND REPAIR HEALTH SCORE

0 1000

Repair Issues
This chart shows the repairs grouped by root causes: no trouble found (NTF), physical damage, and
other failures. Knowing this information can help you to improve processes, focus employee training,

and deep devices in circulation longer by reducing the number of repairs.

REPAIR ISSUES

43

B o Fault Found Physical Damage
B Other Failures

Repair Rate

This number shows the average repair rate per device for the company during the last 30 days.

REPAIR RATE (AVG REPAIR PER DEVICE - Last 30 days)

0.10
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Average Drops per Device

This number shows the average drop rate per device at the company level for the last 30 days.

DROP RATE (AVG DROP PER DEVICE - Last 20 days)

0.14

Sites with Damage and Repair Issues

This table displays the sites that had damage and repair issues over the last 30 days. Click on any
heading to sort by that column.

SITES WITH DAMAGE AND REPAIR ISSUES, LAST 30 DAYS (48)

SITE NAME SITESCORE | NO FAULT FOUND PHYSICAL DAMAGE OTHER FAILURE REPAIR RATE (AVG PER DEVICE] TOTAL NO. OF DROPS DROP RATE (AVG PER DEVICE) | AVG DROP PER DEVICE PER DAY TOTAL DEVICES
673 ¥ 1 i 018 58 a7 016 33
294 A 1 0 008 s 375 o n
280 A 1 o a7 EES) om u

o o 000 1 3
0 30 200 is
o 1 30 00 s
o o 77 =
0 o 173 15
0 1 s9 ”
a o 140 1=
o 1 2 a3 u
1 1 1 133 n»
1 0 i 06 ”
50 A o 1 1= 108 "
935 A 1 o 23 05 22
000 A 0 o 3 100 3
a0 ¥ o 1 06 5 094 ®
000 A o o oo & 0se = 7
80Y 1 09 13 050
982 A 1 o o7 3 043 1 [

Click on a site to see how the site ranks with others in your organization and for specific repairs to
different models.

LAST 30 DAYS

SITE: STORE150

VITALS > DAMAGE AND REPAIRS > SITE
LAST REFRESHED 161 MINUTES AGO

DAMAGE AND REPAIR HEALTH SCORE BY SITE SUMMARY SITE RANK

The Repair Rate for a Site (avg per device) is 0.04 and the Drop Rate for a Site (avg per device) is 0.24 for the site, STORETSO.

25

. , . This site ranks #25
out of 48 sites.

Set Filter

Select Column | [ searcntent [ o

MODELS WITH DAMAGE AND REPAIR ISSUES, LAST 30 DAYS (5)

MODEL NAME DEVICE SR NO. ~ | DEVICE SCORE GROUP LABEL DEVICE GROUP NO FAULT FOUND PHYSICAL DAMAGE OTHER FAILURE TOTAL REPAIRS TOTAL NO. OF DROPS. AVG DROPS PER DAY
TETEX 1000 A Pediatrics Department 0 o o 0 " 0.47
TCS1 736 A TC51 DRadiclogy Department,device name 1 0 o 1 5} [
TCTSX 1000 A Pediatrics Department 0 0 o o 2 007
DSBI78 838 A Pediatrics Socialization Label multipieLabels, Department 0 0 1 1 o [
DS8108 776 ¥ Labelt Pediatrics multipleLabels, Department 1 0 [ 1 o [
1 Rows 15

Click a device serial (SR) number to go to the details page for that device.
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See Also

Displaying Mobile Computer Details
Displaying Printer Details
Displaying Scanner Details

Models with Damage and Repairs

Click on a mobile computer model to see how the model ranks with others that were damaged or sent
for repairs and for specific sites that had issues with this model in the last 30 days.

If only one site has issues with a particular model, consider investigating the circumstances at the site. If
multiple sites have issues with a particular mobile computer model, look for the commonalities between
them, including how and where the devices are used. Is this model suited to these sites, or would a more

rugged model have fewer issues?

MODELS WITH DAMAGE AND REPAIRS, LAST 30 DAYS (10)

MODEL NAME

CC605
DS3608
TC52
MP7000
D58178
DS3678
D38108
TC51
MCG5

TC78X

MODEL SCORE ~ = NO FAULT FOUND PHYSICAL DAMAGE OTHER FAILURE REPAIR

500 ¥
776 A
799 Y
a4 Y
823v
829

865 A
869 A
895 A
903 Y

RATE (AVG
PER DEVICE)

2.00
0.45
0.24
0.50
0.4
0.40
0.38
0.20
017

W W e b 00 RN

=
R - - T I~ |

@
-

0.16

Click on a model to see the individual devices with issues in the last 30 days.

349

TOTAL NO. OF DROPS

DROP RATE
(AVG PER
DEVICE)
15.00
0.00

0.13

0.00

0.00

0.00

0.00

0.96

0.42

0.08

AVG DROP PER
DEVICE PER DAY

5

o o o o o o

0.03
0.01

TOTAL DEVICES

22
95
34
35
30
38
138
199
149
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LAST 30 DAYS
MODEL: TC75X

VITALS > DAMAGE AND REPAIRS > MODEL
LAST REFRESHED 43 MINUTES AGO

DAMAGE & REPAIR HEALTH SCORE BY MODEL SUMMARY MODEL RANK
The Repair Rate for a Model (avg per device) is 0.06 and the Drop Rate for a Model {avg per device) is 0.03 for the model,
TCTEX.
. This model ranks #1
out of 10 models.
Select Column v| | search text | Clear

SITES WITH DAMAGE AND REPAIR ISSUES, LAST 30 DAYS (24)

SITE NAME DEVICE SR NO. DEVICE SCORE NO FAULT FOUND w | PHYSICAL DAMAGE OTHER FAILURE TOTAL REFAIRS TOTAL Mt
STORE114 D19291010M0315 966 1 0 0 1 0
STORE125 D19291010M0375 966 A 1 0 0 1 0
STORE137 D19291010M0268 966 1 0 0 1 0
STORE158 D19291010M0340 966 1 0 ] 1 0
STORE120 D19291010M0273 983 1 0 0 1 0
STORE109 D19291010M0333 966 1 0 ] 1 0
STORE105 D19291010M0963 793 ¥ 1 0 0 1 0
STORE151 D19291010M0226 983 A 1 0 0 1 0
STORE150 D19291010M1102 76 Y 1 0 0 1 0
STORE147 D19291010M0979 933 A 1 0 0 1 4

1 Rows 1-10

Click a device serial (SR) number to go to the details page for that device.

See Also
Displaying Mobile Computer Details
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Device Groups with Damage and Repairs

This table displays the sites that had damage and repair issues over the last 30 days. Click on any
heading to sort by that column. Click on a device group or group label to view details about specific
devices that had issues.

If only a particular group label has issues with a particular model, consider investigating the
circumstances at the group label's site. If multiple group labels have issues with a particular model,
look for the commonalities between them, including how and where the devices are used. Is this model
suited to these sites, or would a more rugged model have fewer issues?

DEVICE GROUPS WITH DAMAGE AND REPAIR ISSUES, LAST 30 DAYS (7)

DEVICE GROUP GROUP LABEL SCORE ~ | NOFAULT PHYSICAL OTHER FAILURE REPAIR RATE (AVG TOTAL NO. OF DROP RATE (AVG AVG DROP PER TOTAL DEVICES IN
FOUND DAMAGE PER DEVICE) DROPS PER DEVICE) DEVICE PER DAY GROUP LABEL
Pediatrics 595 A 2 0 2 040 0 000 0.00 10
738 A 4 0 0 050 0 000 0.00 8
760 A 4 0 0 009 0 000 0.00 a4
760 A 70 56 84 015 0 0.00 0.00 1358
766 A ] 0 9 002 o 0.00 0.00 459
797 A 21 “ 28 i 0 0.00 0.00 497
Emergency 823 A 56 44 a4 004 0 000 0.00 4202

Click on a device group or group label to view models that had damage and repair issues in the last 30
days.

Device Group

Device locations for the device group are displayed on a map. Click a device serial (SR) number in the
table to go to the details page for that device.

351



DEVICE GROUP: Department

VITALS > DEVICE UTILIZATION > DEVICE GROUP
LAST REFRESHED 30 MINUTES AGO

DEVICE UTILIZATION SCORE

1] 1000

VIQ Vitals

SUMMARY

Over utilized: This device group has 4,457 devices that are over utilized. Zebra recommends keeping overall device utilization under
120% to allow for operating resilience.

Optimally utilized: This device group has 2,163 devices that appear to be comectly utilized. No action is recommended at this time.

Under utilized: This device group has 2,492 devices that are under-utilized. If this is not a seasonal effect, then consider repurposing

idle devices or retiring older devices.

MOBILE COMPUTERS PRINTERS SCANNERS
Set Filter
Select Column - | | Search text ‘ Clear
MODELS IN DEVICE GROUP WITH UTILIZATION ISSUES (1187)
MODEL DEVICE SR NO. DEVICE SCORE GROUP LABEL ~ SITE NAME USED (IN DAYS) NOT USED (IN'DAYS) UNACCOUNTED FOR NON OPERATIONAL DIFFERENT LOCATION UNKNOWN STATUS
(IN DAYS) (IN DAYS) (IN DAYS) {IN DAYS)
TCS2 71 A Cardiology STOREI06 1 o 0 o s} 29
MCS5 77 A Cardiology STOREI06 1 0 0 0 o 29
MC35 1000 A Cardiology STOREM4 1 o 0 o s} 29
TCE2 o Cardiology STOREIOM 3} o 1 o o 29
TCH 1,000 A Cardiology STORETM 1 0 0 0 o 29
C7BX 1000 A Cardiology STORE10S 1 o [+} o [+] 29
MC35 0 Cardiology STORE103 0 o o s} 29
TCE1 T A Cardiology STOREMNS 1 o [+} o (¢} 29
TCTSX 1,000 A Cardiology STOREID7 1 0 0 0 o 29
TCE2 1000 A Cardiology STOREMB 1 o [+} o [+] 29
1 Rows 1-10
DEVICE LOCATION
Naryan-Mar
Rovaniemi
Oulu
Arkhangelsk
Reykjavik Ste I.r
e Petrozavodsk Syktyviar o
Qaqgortog Bergen Turkyu
Saint Petersburg
Stavanger Yologda Kiro
irov
G Pskov Yaroslavi R
Aberdeen Tver zhevsk Yekaterinburg Torr
Edinburgh Nizhny Nevgorod
Vitsebsk Chelyabinsk Omsk Novosibirs
200 f
Gdansk Ryazan ¢ pransk v -
nburg erlitama o
Hamburg Perza Samara SrerrAmaK i octanay Kokshetau
Lelystad Berlin Homel Paviodar
Brest v
Cork Londdl doa Voronezh  Saratov Orenburg e
Plymouth Krakow [ \iy ey Kharkiv Aictobe Karagandy Ust Kamenogs

Group Label

Device locations for the group label are displayed on a map. Click a device serial (SR) number in the

table to go to the details page for that device.
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VITALS > DEVICE UTILIZATION > GROUP LABEL
LAST REFRESHED 34 MINUTES AGO

DEVICE UTILIZATION SCORE

MOBILE COMPUTERS

VIQ Vitals

GROUP LABEL: Cardiology (Department)

SUMMARY

Ower utilized: This group label has 4 devices that are over-utilized. Zebra
recommends keeping overall device utilization under 120% to allow for operating
resilience.

Optimally utilized: This group label has 63 devices that appear to be correctly utilized.
Nao action is recommended at this time.

Under utilized: This group label has 2 devices that are under-utilized. If this is not a
seasonal effect, then consider repurposing idle devices or retiring older devices.

GROUP LABEL RANK

1

The Group Label ranks #1 out of 1 Group
Labels in Department device group

PRINTERS SCANNERS
Set Filter
Salect Column v | searcn text | Ciear
MODELS IN GROUP LABEL WITH UTILIZATION ISSUES (2)
MODEL DEVICE SR NO. DEVICE SCORE ~ SITE NAME USED (IN DAYS) NOT USED (IN DAYS) UNACCOUNTED FOR NON OPERATIONAL (IN DAYS) DIFFERENT LOCATION UNKNOWN STATUS
(IN DAYS) (IN DAYS) (IN DAYS)
DS3608 D19231010S0007 o STOREI03 o] 1 0 0 0 29
DS8178 D1523101050006 501 A STORE148 1 o [4] [s] o 29
1 Rows 1-2
DEVICE LOCATION
Butte Billings Fredericton
. Ottawa Sherbrooke
- Salem Minneapolis -
Cody Pierre Green Bay Barrie allax
Eugene Rapid City Lt Kingston Montpelier Augusta
Boise Idaho Falls Sioux Falls e Bay City Toronto
Pocatello Casper London_pyffalp SYracuse
Medford ’ Sloux City Dubuque Detroit LT Boston
Torrington Chicago
Davenport .
Eurek a8 1e C Cheyenne  North Platte Omaha e Fort Wayne Warren  Williamsport  Bridgeport
ureka alt Lake Cit: q urlington
Y steamboat Springs € Pittsburgh
o Denver Springfield Columbus Philadelphia
Unit
Ely Grand Junction o Cincinnati Washington
Sacramento Pueblo St Louls Loulsville Charleston
San Francisco Dodge City Wichita
St. George Springfield Cape Girardeau Richmond
Fresno Bloomfield Virginia Beach
Las Vegas — NashWille o ville Greensbhoro
Bakersfield Flagstaff Amarillp  Oklahoma City Memphis Charlotte
Palmdale Lake Havasu City : Huntsyille -
Indio Lubbock Wichita Falls R Atlanta Columbia Wilmington
Buckeye Roswell y Tuscalooss o
- Dallas harieston
Mexicali Abilene Shreveport  1.ckson  Montgomery Bermuda
Golfo de Santa Clara Ciudad Juarez Odessa
Killeen Hattiesburg Dothan
Austin —— New Offeans  Panama City Jacksonville
San Antonio 1 0USe0 Palm Coast
Harmnsilla

See Also
Displaying Mobile Computer Details
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Connectivity Health

VIQ Vitals

The connectivity health vital tells you your network scores. Knowing the quality of Cellular (WWAN)
and Wi-Fi (WLAN) communication from the devices' perspectives aids you in diagnosing device
communication issues or possible physical obstructions within the work environment.

Tile

NOTE:

Connectivity Health is only partially supported on non-Zebra devices (Datalogic,
Honeywell, and Samsung) through the Zebra Services Agent.

Connectivity Health for non-Zebra devices currently only includes WLAN data; WWAN
data is not supported at this time.

For full data visibility in the Connectivity Health Vital, the Zebra Data Services (ZDS) agent
configuration for mobile computers needs to be updated to enable the WLAN and WWAN
reporting from the devices. To enable the data collection on your mobile computers, use
the WLAN and WWAN Data Collection configuration files available for download here.
Refer to the ZDS Agent Configuration Guide for a full list of requirements.

For non-Zebra devices, WLAN data collection should be enabled on ZSA. For more
information, refer to the ZSA user guide available on the Zebra Services Agent support site.

The tile shows the overall connectivity status of all sites. Mouse over the pieces of the pie chart to see
the number of sites in each category.

A device's connectivity health score indicates the device's network quality and stability. In turn, each
site's status is determined by the overall connectivity health scores of its individual devices.

When a device's connectivity health score is below 300, it is considered critical. Enough critical devices
at a site will change the status of that site to Warning or Critical.

Site Status Condition

Optimal (green) At least 90% of the devices at the site have connectivity health scores above
300.

Warning (amber) At least 10% of the devices at the site have a critical connectivity health score
(below 300).

Critical (red) At least 15% of the devices at the site have a critical connectivity health score
(below 300).

Click the heading to go to the expanded view.
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https://www.zebra.com/content/dam/support-dam/en/developer-tools/unrestricted/0002/ZDS-Configurations.zip
https://www.zebra.com/content/dam/support-dam/en/documentation/unrestricted/guide/software/viq-zds-agent-config-guide-en.pdf
https://www.zebra.com/us/en/support-downloads/software/mobile-computer-software/zebra-services-agent.html?downloadId=392b2ca9-3ffa-41e9-bfee-50e6c2c98bbe#accordion-cc4751ee3b-item-4f681493fe

VIQ Vitals

COMNECTIVITY HEALTH

Wi Sites
arning sit= .-'/ Critical Sites

!

Optimal Sites <

M criticaisies W Optimal Sites Warning Sites

Expanded View
The expanded view shows additional information about Cellular (WWAN) and Wi-Fi (WLAN) issues.
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VIQ Vitals

CONNECTIVITY HEALTH

VITALS > CONNECTIVITY HEALTH
LAST REFRESHED 32 MINUTES AGO

TOTAL CONNECTIMITY HEALTH SCORE WWAN HEALTH SCORE WLAN HEALTH SCORE SUMMARY INDUSTRY RANK

857

\. , : Critical: Thers are 3140 critical snes.
Your company's health score is better t
: : Warning: There are 358 waming sites 857% of all industry customers.
Set Filter Set Filter
Select Golumn | [ searchen == - Select Column o] [ search ten = -
SITES WITH WWAN CONNECTIVITY ISSUES, LAST 30 DAYS (5000) SITES WITH WLAN CONNECTIVITY ISSUES, LAST 30 DAYS (1690)
SITE NAME SITE SCORE (@) STATUS @ NO OF @ PERCENTAGE CHANGE (@ DEVICES (@ ToTAL @ SITE NAME SITE SCORE (3 STATUS @ NO OF @ PERCENTAGE CHANGE (@ DEVICES @ TOTAL @~
INCIDENTS FROM LAST MONTH IMPACTED DEVICES INCIDENTS FROM LAST MONTH IMPACTED DEVICES
05 A Optimal 26593 145 £l 55 ORE 663 A ptimal 327 a3 1 1
si7 ¥ Optimal 16750 210 53 £ 7 Criical 68 66 1 1
58 A Optimal B 100 1 1 550 A ptimal 2 o 1 1
s30 A Optimal 71.546 197 9 134 930 Optimal 3 -36 1 1
612 A Optimal 4810 125 3 a9 o'V Optimal 4 -2 1 1
ass ¥ Optimal 33322 183 3 40 739 Optimal 2 a1 1 1
sis ¥ Optimal 1093 592 15 5 954 A ptimal 3 -a3 1 1
Al Optimal 8826 213 24 27 108 A Critical 606 ] 1 1
s76 ¥ Optimal 2,397 201 15 15 STORE! LIER 4 ptimal 4 a1 1 1
557 ¥ Optimal 108,120 181 176 191 730 ¥ Optimal 40 7 1 1
1 1 Rows 1-10
Set Filter Set Filter
Select Calumn | [ searchten == - Scect Column | [ searchten = -
MODELS WITH WWAN CONNECTIVITY ISSUES, LAST 30 DAYS (8} MODELS WITH WLAN CONNECTIVITY ISSUES, LAST 30 DAYS ()
MODEL MODEL SCORE | NO OF INCIDENTS PERCENTAGE CHANGE DEVICES IMPACTED TOTAL DEVICES MODEL MODELSCORE ® ~ | NOOF (.. | PERCENTAGECHANGE ( | DEVICES IMPACTED @ TOTAL DEVICES @&
FROM LAST MONTH INCIDENTS FROM LAST MONTH
61772 1z S 1389 0 1619 12 3 i
363636 150 4,971 7461 a7 A 21545 -18 479 8282
115,450 a8 1513 3422 2a1 A TS 40 os8 1401
1234260 130 25620 53344 vzt 250 A A28 1 =]
8074 280 154 301 57X 630 ¥ 397735 36 3315
87108 106 1196 1438 @Y 165312 -a1 1857 2489
10.898741 10 90534 120.366
16,941 1 90 151
1 Rows 1-3 1 Rows 18
Set Filter Set Filter
Sosctcoum [ sevenien [ e [somcicoum | s ion = -
DEVICE GROUPS WITH WWAN CONNECTIVITY ISSUES, LAST 30 DAYS (31 DEVICE GROUPS WITH WLAN CONNECTIVITY ISSUES, LAST 30 DAYS (9)
DEVICE GROUP GROUP LABEL SCORE ~  NOOF PERCENTAGE CHANGE DEVICES TOTAL DEVICES DEVICE OUP LABEL SCORE A NOOF PERCENTAGE DEVICES TOTAL DEVICES
INCIDENTS FROM LAST MONTH IMPACTED GROUF INCIDENTS CHANGE FROM IMPACTED
LAST MONTH
525 ¥ 15,314 55 89 73
s20Y 956 : 7
527 A 16,817 9 89 73 seas 2 @ rama
512 ¥ 32264 = 5109 10,480
528 A 184 96 1 2
[ 4 120 45 2
se6 A 39 230 2 3 !
N 728 ¥ 124 a1 a 134
s70 ¥ 941272 86 79063 95610
hysical Therap 7Y 8 59 2 49
s0 ¥ 9398126 86 79051 95610
A . 40
B 0 0 2 6 gee = o 2
Pharmacy 872 A 20 79 1
575 A 108 101 1 2 ! =
o910 ¥ " -39 2 27
583 A 3,349 &1 78 101
g &7 1 15
604 A 17 137 s u
1 Rows 1-10 1 Rows 1-8
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VIQ Vitals

Connectivity Health Scores

These health scores are calculated by device model, physical location, and application. The data range
is for the previous full day of data (usually yesterday). A score of zero typically indicates that Cellular or
Wi-Fi connectivity is not available, either temporarily or by design.

TOTAL CONNECTIVITY HEALTH __. WWAN HEALTH SCORE WLAN HEALTH SCORE

N 7\ N
o 1,000 - —aemml 1,000 o 1,000

The WWAN health score is calculated based on signal strength and connection stability.
The WLAN health score is calculated based solely on signal strength.

The Total Connectivity Health score is weighted by the availability and usage of each connection
type.

Percentile Score

This section tells you how your connectivity health score ranks compared to other VIQ users. The data
range is for the previous full day of data (usually yesterday).

PERCENTILE SCORE

92.0

Your company's health score is better than
92.0% of all industry customers.

Sites with Connectivity Issues

This section of the report shows the sites with connectivity issues in the last 30 days. Click on a site in
the table to access the site details.

This table shows sites with connectivity issues (such as low signal strength) in the last 30 days. It
includes the site score, the site status, the total number of incidents per site, the percentage of change
in the number of incidents compared to last month, the number of devices impacted at each site, and
the total number of devices at each site.

A device's connectivity health score indicates the device's network quality and stability. In turn, each
site's status is determined by the overall connectivity health scores of its individual devices.

When a device's connectivity health score is below 300, it is considered critical. Enough critical devices
at a site will change the status of that site to Warning or Critical.

Site Status Condition

Optimal (green) At least 90% of the devices at the site have connectivity health scores above
300.
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VIQ Vitals

Site Status Condition

Warning (amber)

At least 10% of the devices at the site have a critical connectivity health score
(below 300).

Critical (red)

At least 15% of the devices at the site have a critical connectivity health score
(below 300).

- For WWAN issues, investigate potential connectivity issues and downtime related to the service

provider(s).

- For WLAN issues, go

to the site details report to investigate potential internet and connectivity issues

at different sites. Are certain access points at specific sites causing problems?

- For all connectivity issues, check for recent or missing software updates that could be affecting the
performance of certain models or devices.

SITES WITH WWAN COMNECTIVITY ISSUES, LAST 30 DAYS (S000)

SITE NAME

SITE SCORE (@

605 A
s Y
ass A
530 A
612 A
azs W
572 W
557 W
s76 ¥
ss7 ¥

SITES WITH WLAN CONMECTIVITY ISSUES, LAST 30 DAYS (1690)

STATUS @ NO OF @ PERCENTAGE CHANGE (@ DEVICES @ ToTAL @ SITE NAME SITE SCORE @ STATUS (@ NO OF @ PERCENTAGE CHANGE @ DEVICES @ TOTAL @~

INCIDENTS FROM LAST MONTH IMPACTED DEVICES INCIDENTS FROM LAST MONTH IMPACTED DEVICES
Optimal 26,593 145 a1 a5 ORED 660 A Optimal 327 a3 1
Optimal 16750 210 83 o 73 Critical 68 66 1
Optimal & 100 1 1 950 A Optimal 2 o 1

71546 197 19 134 930 Optimal 3 -96 1

4810 125 43 49 3 EFIR Optimal 4 -9 1

33322 183 33 0 3 739 Optimal 2 -9 1

1083 592 5 1 954 A Optimal E] &3 1

8826 213 24 27 108 A Critical 506 7= 1

2,997 201 15 5 s13 ¥ Optimal 4 - 1

108120 181 76 191 STORE0S 723 Y Optimal 40 77 1

The site details page displays the health scores, site rank, and location on a map for the specific site.
The site's health scores can indicate issues that need to be addressed with the site. Devices with WWAN
and WLAN issues and the top five worst access points are also included.

- For WWAN issues, investigate potential connectivity issues and downtime related to the service

provider(s).

- For WLAN issues, investigate potential internet and connectivity issues at the site.

- For all connectivity issues, check for recent or missing software updates that could be affecting the
performance of certain models or devices.
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SITE: STORE5

VITALS > CONNECTIVITY HEALTH > SITE
LAST REFRESHED 1736 MINUTES AGO

TOTAL CONNECTIVITY HEALTH SC...

226

WWAN HEALTH SCORE

INCIDENTS WITH WWAN CONNECTIVITY ISSUES, LAST 30 DAYS

Qaqortoq
+
Saguenay
St. John's
Fredericton
awa -
Montpeli Halifak
Boston

VIQ Vitals

WLAN HEALTH SCORE SUMMARY

‘Warning: There are 3 warning devices.

Optimal: There are 30 optimal devices.

R

SITE RANK

247

This site ranks #247 out of 1652 sites

Bergen Gavie Juru
Oslo
khol
Stavanger St Stonid Vologda )
% Kirov
Gothenburg P$kov Yaroslavi e
Aberdeen atvi Tver . Izhevsk  Yekaterinburg
Edinburgh Denark o NETER IS ryoe
Hhuania:  yviesebsk . uta Chelyabinsk
United King Geansk - VAN caransk o .
aebury el Penza Samara Kostanay
' Lelystad Berlin - Homel
Polar
Cok ondon = DR Ee Voronezh Saratov Qranbwg
{ Germany Asta
Jelgium K -
g SRR Crechia Krakow (i, M Knarkiv LI Ka
Caen 1 Ukraine
Strasbourg Volgograd e
France . Donetsk Kazakhstar
witzerland lun, Moldova ., pjelitopol Atyrau
La Rochelle S an Elista
MRa oA Krasnodar
Bordeaux Bucharest Kyzylorda
Oviedo Toulouse Nalchik Aktau
Italy L
e b Raveolana | Maccio ; e & Mapbox & OpenStresthap Improve this map
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VIQ Vitals

Set Filter

Select Column ~| | Search text | Clear

DEVICES WITH WWAN CONNECTIVITY ISSUES, LAST 30 DAYS (6)

DEVICE TIMESTAMP SIGNAL STRENGTH CARRIER LAST KNOWN GPS
SR NO.
212035225...  Mar 05, 2025 16:00:00 94 EE 52.2752848, 2154381
212265225...  Mar 17, 2025 12:00:00 102 EE 52.2754072, -215466295
Mar 14, 2025 16:00:00 92 EE 52.275296, -21546804
Mar 22, 2025 14:00:00 89 EE 52.27537032, -21546826
Mar 01, 2025 13:00:00 108 EE 52 275371, -21546645
Mar 06, 2025 17:00:00 92 EE 52.27537357, -215466861
Rows 1-6
TOP 5 WORST ACCESS POINTS LAST 30 DAYS ~
200
150
5
=2
2 wo
s
g
z
50
— ° *
! - - —— *
Feb25 Feb26 Feb27 Feb2B MarQl  Mar03 Mar04 Mar05 Mar06 Mar07 Mar10 Mar 11 Mar12 Mar 13 Mar 14 Mar 15 Mar 16 Mar 17 Mar 18 Mar13  Mar20 Mar21 Mar22 Mar24 Mar25
M 225988881116 38439e:8zbo:09 M 38:e273:36:60:86 M 60:22:9703:20:03
Set Filter
Select Column V‘ | Search text ‘ Clear
DEVICES WITH WLAN CONNECTIVITY ISSUES, LAST 30 DAYS (33)
DEVICE DEVICE SCORE ~ TIMESTAMP SIGNAL STRENGTH(dB) ACCESS POINTS
SR NO.
582 A Mar 22, 2025 14:00:00 98 60:f4:831:al:9a
702 A Mar 25, 2025 13:00:00 100 2a:ba:a0:f.c5:71
708 A Mar 01, 2025 13:00:00 100 Tcea9eebidocf
75 Y Mar 25, 2025 13:00:00 100 ee:ate6b5:26:90
746 A Mar 25, 2025 13:00:00 100 14:59:54:b4-fe:ac
756 ¥ Mar 25, 2025 16:00:00 100 84:07:8c:23:9F40
A Mar 25, 2025 13:00:00 100 d2:5a:65:23:f9ba
760'Y Mar 25, 2025 12:00:00 100 92:a7:ab:5b:8c:ch
764 ¥ Mar 25, 2025 13:00:00 100 46:d3:9b:fc20:57
766 W Mar 25, 2025 13:00:00 100 38:43:9¢:82:bb:09
1 Rows 1-10

Click a device serial (SR) number to go to the details page for that device.

See Also
Displaying Device Details

Models with Connectivity Issues

This section of the report shows the models with connectivity issues in the last 30 days.

This table shows models with connectivity issues (such as low signal strength) in the last 30 days. It
includes the model score, the total number of incidents per model, the percentage of change in the
number of incidents compared to last month, the number of devices that experienced the incidents, and
the total number of devices at the site.

- For WWAN issues, investigate potential connectivity issues and downtime related to the service
provider(s).
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VIQ Vitals

- For WLAN issues, click on a model to go to the model report to investigate potential internet and
connectivity issues at different sites or with specific devices.

- For all connectivity issues, check for recent or missing software updates that could be affecting the
performance of certain models.

MODELS WITH WWAN CONNECTIVITY ISSUES, LAST 30 DAYS (8) MODELS WITH WLAN CONNECTIVITY ISSUES, LAST 30 DAYS (6}

MODEL MODEL SCORE .~ | NO OF INCIDENTS PERCENTAGE CHANGE

DEVICES IMPACTED TOTAL DEVICES MODEL MODELSCORE @ A NOOF ®... PERCENTAGE CHANGE @ DEVICES IMPACTED @ TOTAL DEVICES @
FROM LAST MONTH INCIDENTS FROM LAST MONTH
an'y 61772 148 835 1389 kia 2.4 o 1619 L 6 B
a0 ¥ 363636 50 4,97 7461 S a7 A 21545 -18 479 8,282
2 471 A 115,450 88 1513 3422 E 241 A 13175 -40 988 119
a7a ¥ 1234260 30 25620 53,344 250 A 42,821 1 131 144
2 48z ¥ 8,074 280 154 30 ez0 W 397735 -36 % 3315 4134
497 ¥ 87108 108 1196 1438 52 72z ¥ 165,312 -4 1857 2489
sae W 10,898,741 10 90,634 120,366
538 A 16,941 %0 151
Click on a device type in the table to go to its model details page. The model details page displays the
model's connectivity, WWAN health, and WLAN health scores; the model rank; and the location on
a map for the specific models. Devices with WWAN and WLAN issues and the top five worst access
points are also included.
- For WWAN issues, investigate potential connectivity issues and downtime related to the service
provider(s).
- For WLAN issues, investigate potential internet and connectivity issues at different sites or with
specific devices.
- For all connectivity issues, check for recent or missing software updates that could be affecting the
performance of certain models.
MODEL: TC78

VITALS > CONNECTIVITY HEALTH > MODEL
LAST REFRESHED 24 MINUTES AGO

TOTAL CONNECTIVITY HEALTH SCORE

WWAN HEALTH SCORE

o

WLAN HEALTH SCORE

SUMMARY MODEL RANK

3

This model ranks #3 out of 4 models.

Critical: There are 188 critical devices

‘Waming: There are 2,705 warning devices.

780 Optimal: There are 1 optimal devices.
INCIDENTS WITH WWAN CONNECTIVITY ISSUES, LAST 30 DAYS
B 1 Ut A——
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+ Butte Blilings «dericton
_ Ottawa = Sherbrooke
s#in 3ol . [ ] Halif
C areen N3 ie alifax
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. Idahe calls Sloux Falls R P Bay ity Toronto
Pocatello Casper London By o Sy s F o
Medford Siot ity Dubug C G . b o
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Eurok cl jenne o e Fort Wayne rron, Williams, fo- ..
ureka Salt It - 3 urligtong
: " Y steambeat Sp.s L i itts
b e & plumbus ’
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San Py’ |\r.. Dod, City wichita . Ric l
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VIQ Vitals

Set Filter

Select Column V‘ ‘ Search text | Clear

DEVICES WITH WWAN CONNECTIVITY ISSUES, LAST 30 DAYS (2910)

SITE NAME DEVICE SR NO. TIMESTAMP SIGNAL STRENGTH CARRIER LAST KNOWN GPS
STORE14S D19291010M1059 Mar 22, 2025 15:26:00 oS4 Werizon Wireless 28.2562372,-816592533
STORE154 D19291010M1149 Mar 25, 2025 17:05:00 102 Werizon Wireless 41.9361267.-87.85142
STOREN3 D19291010M0797 Mar 18, 2025 14:49:00 103 ATET Mobility 34.0266529,-117724849
STORE145 D19291010M0216 Mar 18, 2025 15:12:00 1ns Werizon Wireless 30.4596752,-79.5966314
STORE152 D19291010M0083 Mar 21, 2025 17:55:00 109 AT&T Mobility 32 4148146 -86 3047378
STORE146 D19291010M0652 Feb 28, 2025 18:27-:00 123 Verizon Wireless. 36.6738196,82 5693359
STORE152 D19251010M1209 Mar 04, 2025 00:30:00 m Verizon Wireless N

STORE105 D19291010M1251 Mar 25, 2025 18:06:00 103 ATET Mobility 38.5577545,-89.81035
STORENS D19291010M0995 Mar 14, 2025 12:23:00 106 Werizon Wireless 29.2171317,-82.1819087
STORE109 D19291010M0964 Mar 25, 2025 19:03:00 106 T-Mabile 46.32513, 9418365

Rows 1-10

TOP 5 WORST ACCESS POINTS LAST 30 DAYS ~

10

“) % ¢ % / 7
ZVM AVAZ2 V2N JW\JM !

Feb26 Feb27 Feb28 Mar0Ol Mar02 Mar03 Mar04 Mar05 Mar06 Mar07 Mar09 Mari0  Mar?l  Mar12 Mar13 Mart4 Mar15 Mar1e Mar17  Mar18 Mar19 Mar20 Mar2! Mar22 Mar23 Mar24 Mar25 Mar26 Mar27

B 18:69:c5:6c:76:M 84:59:29:9c128r M adc00edrnzaz M e277:02:0126:98 ce:cd7I6Ra0:0a

Set Filter

Select Column V| | Search text ‘ Clear
DEVICES WITH WLAN CONNECTIVITY ISSUES, LAST 30 DAYS (325)
SITE NAME DEVICE SR NO. DEVICESCORE  ~ | TIMESTAMP SIGNAL STRENGTH (dB) ACCESS POINTS
STORE152 D19291010M1209 505 A Mar 26, 2025 21:00:00 79 Be:211c:82::2e
STORE105 D19291010M1251 521 A Mar 27, 2025 16:00:00 97 Sa:d8:bd:3c:28:3
STORENS D19291010M0995 521 Mar 27, 2025 22:00:00 80 2abaalifcs T
STORE109 D19291010M0964 557 A Mar 26, 2025 23:00:00 78 fabd-eb:6d 4374
STORE145 D19291010M1059 561 Mar 26, 2025 19:00:00 88 64:58:36fcb b
STORE154 DI19291010M1149 576 Y Mar 27, 2025 23:00:00 81 dedccdiebi5B2b
STORENZ D19291010M0797 576 Y Mar 26, 2025 17:00:00 100 b0:22:b5:ef3ted
STOREWS DI19291010M0216 581 A Mar 26, 2025 16:00:00 100 cardbda2e:04:cd
STORETS2 DI19291010MODB3 583 Y Mar 27, 2025 16:00:00 95 0c35:cT:ebi7d99
STORE146 DI19291010MOE52 585 A Mar 27, 2025 10:00:00 80 6Ch7:38:ad:c6:20

Rows 1-10

Click a device serial (SR) number to go to the details page for that device.

See Also
Displaying Device Details
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Device Groups with Connectivity Issues

VIQ Vitals

This section of the report shows the device groups with connectivity issues in the last 30 days.

This table shows device groups with connectivity issues (such as low signal strength) in the last 30 days.
It includes the total number of incidents per group label, the percentage of change in the number of
incidents compared to last month, and the total number of devices that experienced the incidents.

- For WWAN issues, investigate potential connectivity issues and downtime related to the service

provider(s).

- For WLAN or WWAN issues, click on a device group or group label to go to the report to investigate
potential internet and connectivity issues at different sites or with specific devices.

- For all connectivity issues, check for recent or missing software updates that could be affecting the
performance of certain models.

DEVICE GROUPS WITH WWAN COMNECTIVITY ISSUES, LAST 30 DAYS (31)

DEVICE GROUP GROUP LABEL SCORE ~ | NOOF PERCENTAGE CHANGE DEWICES

INCIDENTS FROM LAST MONTH IMPACTED
Cafeteria 525 W 15,314 55 89
527 A 16.817 9 g9
523 A 184 9% 1
566 A 39 200 2
Emergenc s ¥ 841272 g6 79,063
sno'¥ 9399126 86 79,051
574 ¥ 70 o 2
575 A 108 101 1
583 A 3949 61 e
Surgery 604 A 187 137 s

DEVICE GROUPS WITH WLAN CONNECTIVITY ISSUES, LAST 30 DAYS (9)

TOTAL DEVICES DEVICE GROUP LABEL SCORE ~ NOOF PERCENTAGE

DEVICES

TOTAL DEVICES

GROUP INCIDENTS CHANGE FROM IMPACTED
LAST MONTH
73
Cafeteria s20Y 68,956 -62 a70 1480
73 e -
. s13 ¥ 322164 -63 5108 10.480
2
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728 ¥ 134 -&1 8 134
95610
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95610
- 858 A 26 40 2 40
5
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2
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Click a device group or group label in the table to go to the details page. The details pages display
the connectivity, WWAN health, and WLAN health scores; the location on a map for the models in the
device group; and device-specific data. The top five worst access points are also included.

.::i DEVICE GROUP: Department

VITALS > CONNECTIVITY HEALTH > DEVICE GROUP
LAST REFRESHED 3 MINUTES AGO

TOTAL CONNECTIVITY HEALTH SCORE WWAN HEALTH SCORE

)

INCIDENTS WITH WWAN CONNECTIVITY ISSUES, LAST 30 DAYS

Quebec

Toronto

New York

San Francisco

LusA'{.‘lL‘. .

Mexico City

Caracas

WLAN HEALTH SCORE

SUMMARY

Critical: There are 6,536 critical devices

Warning: There are 41,338 warning devices.

Optimal: There are 62,241 optimal devices.

Volgograd

Krasnodar

j el 4 Karachi

Mogadishu

Fortaleza Kinshasa Victoria
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VIQ Vitals

Set Filter

Select Column ~| | searchtext | Clear

DEVICES IN DEVICE GROUP WITH WWAN CONNECTIVITY ISSUES, LAST 30 DAYS (5000)

MODEL DEVICE SR NO. ‘GROUP LABEL TIMESTAMP SIGNAL STRENGTH CARRIER LAST KNOWN GPS
TC57X 211095225 Radiology Jun 11, 2025 22:00:00 108 ATET Mability 35.30191.-9312026
TC57X 22151522512133 Radiology Jun 16, 2025 22:00:00 105 ATET Mability 35.2726021,-931335144
TCs2 2104522504977 Oncology Jun 17, 2025 21:00:00 99 ATET Mobility 35.2924652,-931068954
TCS2 211045225 Radiology Jun 12, 2025 22:00:00 99 ATET Mobility 35.3003044,-93.1061859
MC3s5 2110452 Oncology Jun 1e, 2025 23:00:00 98 ATET Mobility 35.2725372,:9313347
TC51 Pediatrics Jun 18, 2025 23:00:00 95 ATET Mability 3528349313388
TCS51 2133 Oncology Jun 17, 2025 21:00:00 24 ATET Mobility 35.20839,-9315563
TC57X 2110952251 ‘Oncology Jun 13, 2025 22:00:00 24 ATET Mobility 35.30191,-9312026
TC57X 210 Cardiology Jun 18, 2025 21:00:00 82 ATET Mability 35.2725334,-9313346
TC57X 21311522509284 Cardiology Jun 18, 2025 19:00:00 121 ATET Mability 37981761978 2085342
1 - » Rows 1-10
TOP 5 WORST ACCESS POINTS LAST 30 DAYS w
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Set Filter

Select Column ~| [ scorch text | Clear

DEVICES IN DEVICE GROUP WITH WLAN CONNECTIVITY ISSUES, LAST 30 DAYS (S000)

MODEL DEVICE SR NO. DEVICE SCORE GROUP LABEL TIMESTAMP SIGNAL ACCESS POINTS
STRENGTH(dB)
TCTEX D19291010M0142 625 A Oncology Jun 19, 2025 18:00:00 95 54:26:6b:aercSlc
Mcas D19291010MO767 896 A Oncology Jun 19, 2025 21:00:00 92 1c67:4a:9b:e8:03
TC75X D19291010M0439 875 A Cardiology Jun 19, 2025 08:00:00 = 3c:09:b6:41:73:91
TCTEX DI19291010MO981 854 A Cardiology Jun 19, 2025 20:00:00 97 f0:ec:65:38.79:60
TCS2 D19291010M1032 792 A Radiology Jun 19, 2025 20:00:00 94 Se:da:Bd:alfeSd
TCS2 019291010 854 A Radiology Jun 19, 2025 21:00:00 93 b2:72:9e:c7:4219
MCos D! 813 A Oncology Jun 19, 2025 17:00:00 88 4:885113:cF7d
TCS1 D1 792 A Radiology Jun 19, 2025 21:00:00 28 c4:a4:46:94:18:75
TCS1 D1 875 A Oncology Jun 19, 2025 19:00:00 88 6cebich3a5d:d2
TCT75X D1 854 A Pediatrics Jun 19, 2025 23:00:00 85 88:12:99:c9:24:20
1 Rows 1-10

Click a device serial (SR) number to go to the details page for that device.

Group Label

Click a group label in the table to go to the details page. The details pages display the connectivity,
WWAN health, and WLAN health scores; the location on a map for the models in the group label; and
device-specific data. The top five worst access points are also included.
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VIQ Vitals

GROUP LABEL: Cardiclogy (Department)

VITALS > CONNECTIVITY HEALTH > GROUP LABEL
LAST REFRESHED 106 MINUTES AGO

TOTAL CONNECTIVITY HEALTH ... WWAN HEALTH SCORE BY GRO... WLAN HEALTH SCORE BY GROUP.. SUMMARY

SITE RANK

Critical: There are 536 critical devices.

This group label ranks £ 4 out of 7 group

Warning: There are 338 warning devices. labelin the Department device group.

Optimal: There are 241 optimal devices.
INCIDENTS WITH WWAN CONNECTIVITY ISSUES, LAST 30 DAYS
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Set Filter

Select Column v| ‘ Search test

|

Clear

DEVICES IN GROUP LABEL WITH WWAN CONNECTIVITY ISSUES, LAST 30 DAYS (5000)

MODEL DEVICE SR NO.
TC5TX 211095225115
TC57X 2215152251133
TCS2 21104522504977
TCS52 2104522504977
MCs5 2104522510042
TCS51 2104522504977
TCS1 2215152251133
TC57X 2109522511566
TCSTX 21104522510042
TCSTX 2131522509284

TOP 5 WORST ACCESS POINTS

BK

No. of Incidents

May 21 May 24 May 25

Set Filter

TIMESTAMP

Jun 1, 2025 22:00:00
Jun 16, 2025 22:00:00
Jun 17, 2025 21:00:00

Jun 12, 2025 22:00:00
Jun 18, 2025 23:00:00
Jun 19, 2025 23:00:00
Jun 17, 2025 21:00:00

Jun 13, 2025 22:00:00
Jun 18, 2025 21:00:00

Jun 19, 2025 19:00:00

VIQ Vitals

SIGNAL STRENGTH CARRIER

108 AT&T Mobility
105 ATET Mobility
99 ATET Mobility
99 ATET Mobility
=1 AT&T Mobility
95 ATET Mobility
24 AT&T Mobility
24 ATET Mobility
82 AT&ET Mobility
121 ATET Mobility

Select Column v| ‘ Search text

DEVICES IN GROUP LABEL WITH WLAN CONNECTIVITY ISSUES, LAST 30 DAYS (60)

MODEL DEVICE SR NO.
MC35 D19291010M0995
TCE1 D19291010M0634
TCE2 D19291010MON2
MC35 D19291010MO410
TCE1 D19291010MOMS
MC35 D19291010MD184
MC35 D19291010MOB40
TCE2 D19291010MOBES
TCE1 D19291010M0026
TCTEX D19291010MN31

Jun 01 Jun 02 Jun 03 Jun 04 Jun 05 Jun 06
M ceS5b8:0d71c3 ca:55h
|
DEVICE SCORE TIMESTAMP
o] Jun 19, 2025 10:00:00
688 A Jun 18, 2025 22:00:00
97 A Jun 189, 2025 12:00:00
833 A Jun 19, 2025 20:00:00
854 A Jun 18, 2025 19:00:00
o7 A Jun 18, 2025 05:00:00
750 A Jun 19, 2025 22:00:00
875 A Jun 18, 2025 10:00:00
688 A Jun 18, 2025 21:00:00
896 A Jun 19, 2025 23:00:00

Jun 07 Jun 08 Jun 09

2:0d:71d2 M cessb8:21MTd

SIGNAL STRENGTH (dB)

LAST KNOWN GPS
35.30191,9312026
35.2726021,93.1335144
35.2924652,-931068954
35.3003044,-93.1061859
35.2725372,9313347
35.2834,9313388
35.20839,-9315563
35.30191,-9312026
35.2725334,-9313346
37.9817619,78.2085342

LAST 30 DAYS

Rows 1-10

v

Y

Jun 10 Junm Jun 12 Jun13 Jun 14 Jun 15 Jun 16

M ce:s5:b8:211TbE

ACCESS POINTS
2abaalifc5T
a88:62:56:55:2ce2
12:bef57abeBE
cc43:37.87.547
86fc:a4:beft22
cab187:.c3:de:82
Ac04:64:2318:32
3217:907 42Tl
90:3c0nea:70:74
30:84.79:6d.a7-08

Click a device serial (SR) number to go to the details page for that device.

See Also
Displaying Device Details
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Visibility IQ OneCare Glossary

Report

Repair Lifecycle

Term

Open Orders

Definition

Devices for which an RMA is created; however,
the repaired or replaced device is not yet
shipped to the customer. This indicates a
pending action by Zebra.

Expected

Devices for which an RMA is created; however,
the defective device is not yet received at the
Repair Depot. This indicates a pending action
by the customer.

In Repair

The defective device is received at the Repair
Center, however, the repair is incomplete, and
the close date does not exist.

Repaired

The repair of the defective device is
completed.

Shipped

The repaired or replacement device is shipped
from the repair center.

Spare Pool

Device resides within a customer-owned/
dedicated spare pool.

Case Lifecycle

Type Code

This field is used in the Case Lifecycle Report.
It identifies whether the case is opened for

a hardware-related issue, software-related
issue, to open a Return RMA, or for other
classifications.

Contracts

Visibility Entitlement

Visibility Entitlement is a type of entitlement
assigned to a Zebra contract that indicates a
contract can show data in the VIQ dashboards
and control the data displayed.

Possible values: Online Repair Dashboard,
Operation Visibility Service, Operation
Visibility Connect, TSS Core HW/SW.

LifeGuard Analytics

Type

This field indicates if the BSP is of type GMS
or non-GMS. GMS stands for Google Mobile
Services, and non-GMS can also be referred to
as AOSP (Android Open-Source Project). GMS
SW includes the Google suite of applications
(Gmail, Play Store, Maps, etc.), whereas non-
GMS does not include these added services
and applications).
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Report

Term

BSP Version

Visibility 1Q OneCare Glossary

Definition

BSP stands for Board Support Package

and generally refers to the software image
currently on the device. The BSP Version is
also referred to by the EMC team (zebra.com)
as the Baseline. Any software image (known
as BSP) is uniquely identified by the duple of
Baseline and Update Levels.

Lifeguard Update Level

The update level refers to the patch version
associated with a specific BSP. For example,
a BSP Version might be 01.03.39, and this
package can be modified by applying an
update. Update levels start at O, indicating
no modifications, and are incremented
sequentially (1, 2, 3..). Patches are cumulative,
meaning an update level of 5 includes all the
fixes from levels 1 through 4. Installation of
updates need not follow a sequential order;
one can jump from level 1to level 5 to level 3 as
desired.

Android Security
Patch Level

The date that indicates how many fixes or
vulnerabilities are repaired in each BSP. The
dates and required fixes are given by Google
as part of Android Security Bulletins.

On Time Delivery

On Time %

For all repairs that are due to ship in a given
month, how many were actually shipped on
time.

Repair Return Rate

NTF

No Trouble Found: Devices returned for repair,
per the reported period, with no hardware
malfunction found or problem and any
requirement for preventive maintenance.

NTF Rate

Calculated by-product, the number of devices
with NTF classification for a particular
product divided by the number of repairs for
that product. This rate aggregates for each
calendar quarter.

Damage

Physically damaged units.

Damage Rate

Calculated by-product, the number of devices
with damage classification for a particular
product divided by the number of units under
contract for that product. This rate aggregates
for the calendar year.

Failure Devices returned for repair, per the reported
period, with material/component malfunction.
Repair Repeat Rate Repeat Net Units returned for repair within 30 days after

its last repair; excluding physically damaged
units and units with NTF (No Trouble Found).
Only genuine failures.

Repeat Gross

Units returned for repair within 30 days after
its last repair; excluding physically damaged
units.

Top Repair Metrics

Fault

Device defect determined by Zebra repair
depot.
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Definition

Problem Device defect reported by the customer at the
time the RMA was created.
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