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Honeywell is pleased to announce the latest maintenance release firmware for PM45, PX940, 
PX240/PD45, and PC42 printers. The latest firmware version is MR20.6, which addresses 
miscellaneous field issues and provides updated cybersecurity enhancements. MR20.6 is currently 
available on the Honeywell firmware download page, and will be installed on new printers in 
production beginning 10-July, 2024. Previous firmware versions (maintenance releases and field trials) 
will be removed from the Honeywell firmware download site.   

See the Excel table for a list of the new SKUs / SKUs affected by this notice. 

REGIONS AFFECTED 

☒ Asia Pacific (APAC) ☒ Middle East, Turkey, Africa (META)

☒ Europe (EU) ☒ Latin America (LATAM)

☒ Greater China (GrCH) ☒ North America (NA)

With Honeywell Repair Services, it’s easy to get the level of repair coverage and protection that makes 
the most sense for your business. Honeywell repair service programs not only protect your device 
investment, but also provide predictable repair costs for the duration of your agreement. In addition to 
repairs, with every depot service we also provide required preventative maintenance, as well as 
relevant engineering, software, and firmware updates. 

Honeywell is committed to providing you with a superior level of customer service. Please contact your 
Honeywell representative for additional information regarding this communication. 

https://automation.honeywell.com/
https://productivity.honeywell.com/partners/prm/English/s/assets?id=702601
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