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Honeywell Announces Updates for MPD31D Front Cover,
Printer Mechanism (Contains Rubber Roller),
and Rubber Roller

Honeywell is pleased to announce that the MPD31D Front
Cover, Printer Mechanism (contains rubber roller), and Rubber
Roller have been updated to a new version. MPD31D units with a
serial number (SN) 148R2400001 and later are equipped with
the new version of these components. Units with a SN prior to -
148R2400001 belong to the old version. MPD31D

For units with the older version, if either the front cover or the printer mechanism requires
replacement, both components must be replaced simultaneously. Additionally, the new rubber roller
cannot be individually installed in the older version of the MPD31D.

AFFECTED SKUS

SKU SKU DESCRIPTION
50169011-001 Front Cover for MPD31D
50169008-001 Printer Mechanism for MPD31D
50169016-001 Rubber Roller for MPD31D

ABOUT THE MPD31D

The MPD31D is a lightweight mobile printer with enhanced performance and economical price. It can
be used in manufacturing, warehouse, logistics, retail, public utilities, and healthcare.

MPD31D is a 3-inch unit that supports 1D, QR code, and image. It can also work with mobility devices
as a total solution.

MPD31D can support both receipt and label printing. It is compatible with black mark paper, gap label
paper, seam paper, continuous paper, and lineless paper. MPD31D is small and lightweight (3689),
making it easy to carry in different scenarios. It supports various intelligent terminals and PDA
integration printing. It provides Android™ and iOS® to integrate with third-party terminals.

For additional information, please visit the MPD31D product page HERE.
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REGIONS AFFECTED

Asia Pacific (APAC)
Europe (EU)

[0 Greater China (GrCH)

KEY DOCUMENT LINKS

e Product datasheet
e Product webpage

TIMELINE OF EVENTS

Middle East, Turkey, Africa (META)
Latin America (LATAM)

North America (NA)

ANNOUNCEMENT

DATE

First Order Date

13-July, 2024

First Ship Date

14-August, 2024

Standard Lead Time

Consult your sales representative

PROTECT YOUR INVESTMENT

With Honeywell Repair Services, it's easy to get the level of repair coverage and protection that makes
the most sense for your business. Honeywell repair service programs not only protect your device
investment, but also provide predictable repair costs for the duration of your agreement. In addition to
repairs, with every depot service we also provide required preventative maintenance, as well as

relevant engineering, software, and firmware updates.

FOR MORE INFORMATION

Honeywell is committed to providing you with a superior level of customer service. Please contact your

Honeywell representative for additional information regarding this communication.

Android is a trademark or registered trademark of Google LLC in the United States and other countries.
iOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license.
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