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In partnership with SOTI, Honeywell is pleased to announce the launch of 
four SOTI ONE offerings: SOTI Connect, SOTI Assist, SOTI Insight, and 
SOTI SNAP.  As part of the Honeywell-SOTI partnership, Honeywell is 
including UEM Connect with the purchase of applicable SOTI ONE SKUs. 

Mobile technology is transforming the way businesses operate by 
automating and eliminating manual and paper-based processes that 
cause delays in your operations and downtime for your business-critical 
mobile devices.  The SOTI ONE Platform reduces the cost, complexity 
and downtime of your business.  

 

See the Excel table for a list of the new SKUs.  

 

SOTI Connect is an IoT solution that provides complete lifecycle management of IoT-enabled devices 
within an organization. Its highly flexible, data-driven architecture means that devices can be quickly 
supported and managed, reducing deployment time for IoT initiatives. 

SOTI Assist is the industry’s first diagnostic help desk solution that is purpose-built for the mobile-first 
era. With award-winning remote control technology, technicians can quickly analyze, troubleshoot and 
resolve mobile device and app issues from anywhere at any time. 

SOTI Insight is a business intelligence solution that delivers out-of-the-box analytics on app, data, 
network and location usage. SOTI Insight makes it easy for organizations to gather actionable insights 
on the factors affecting their mobile device performance. 

SOTI Snap is a cross-platform mobile app development solution built for businesses. It empowers 
organizations to build the mobile apps they need quickly and cost-efficiently, without the need for 
specialized resources. 

SOTI ONE 

http://www.honeywellaidc.com/
https://productivity.honeywell.com/partners/prm/api/objects/v1/asset/pbuwjxaxipp7/_download
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For additional information, please visit the SOTI ONE product page HERE. 

REGIONS AFFECTED 
☒  Asia Pacific (APAC) ☒  Middle East, Turkey, Africa (META) 

☒  Europe (EU) ☒  Latin America (LATAM) 

☒  Greater China (GrCH) ☒  North America (NA) 

 

First Order Date  

First Ship Date  

With Honeywell Repair Services, it’s easy to get the level of repair coverage and protection that makes 
the most sense for your business. Honeywell repair service programs not only protect your device 
investment, but also provide predictable repair costs for the duration of your agreement. In addition to 
repairs, with every depot service we also provide required preventative maintenance, as well as 
relevant engineering, software, and firmware updates. 

 

Honeywell is committed to providing you with a superior level of customer service. Please contact your 
Honeywell representative for additional information regarding this communication. 

  

http://www.honeywellaidc.com/
https://sps.honeywell.com/us/en/software/productivity/device-management/soti-one
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