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Honeywell is pleased to announce the launch of new CT40 hard protective 

boot CT40-PB-XP, which increases the ruggedness of CT40 and CT40 XP mobile 

computers, moving the drop specification from 1.2 m (4 ft) to 1.8 m (6 ft). The new 

boot accommodates the push-to-talk (PTT) button introduced on the CT40 XP. 

The new boot is fully backward compatible with all CT40 SKUs, as well as 

accessories designed to connect to the devices using attach points on the hard 

boots. 

The new boot replaces the CT40-PB-00 which is no longer available. This 

notice serves as formal notification of the end of life of the CT40-PB-00.  

See the table below for the new SKUs / SKUs affected by this notice. 

Retired SKU New SKU Description 

CT40-PB-00 CT40-PB-XP CT40 and CT40 XP protective boot (replacing 

CT40-PB-00). For use with CT40 booted 

accessories, including charging docks, display 

dock, booted scan handle and wearables. 

The CT40 and CT40 XP are a pocketable, flexible, go-anywhere mobile computers on Honeywell’s 

Mobility EdgeTM platform. Retailers are rapidly deploying mobile technology to empower sales 

associates for tasks such as stock checks, inventory restocking, click-and-collect order picking as well 

as direct information lookup for customers on the sales floor. With the products, retailers have real-

time access to product and inventory data and can answer customer inquiries on the spot, improving 

customer conversion rates and sales and enabling personalized service for customer retention and 

satisfaction. 

Figure 1 CT40-PB-XP 
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For additional information, please visit the CT40 product page HERE and CT40 XP product page 

HERE. 

☒ Asia Pacific (APAC) ☒ Middle East, Turkey, Africa (META)

☒ Europe (EU) ☒ Latin America (LATAM)

☒ Greater China (GrCH) ☒ North America (NA)

First Order Date 

First Ship Date 

Standard Lead Time 

• product datasheet on website

• product webpage on website

With Honeywell Repair Services, it’s easy to get the level of repair coverage and protection that makes 

the most sense for your business. Honeywell repair service programs not only protect your device 

investment, but also provide predictable repair costs for the duration of your agreement. In addition to 

repairs, with every depot service we also provide required preventative maintenance, as well as 

relevant engineering, software, and firmware updates. 

Honeywell is committed to providing you with a superior level of customer service. Please contact your 

Honeywell representative for additional information regarding this communication. 
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