
Zebra
OneCare™

The right support 
makes a big 
difference. Zebra 
OneCare™ engineers 
are qualified and 
knowledgeable, with 
access to Zebra’s IP 
and resources.

Down-time costs 
money. The Zebra 
OneCare™ SLAs 
provide the 
service you need 
when devices or 
technology are 
compromised. 

Choose the best plan 
for your business 
and maximize the 
‘Total Benefit of 
Ownership’ of your 
Zebra technology.

As part of our 
commitment to 
a circular economy, 
we buy back devices 
that meet certain 
criteria.

Comprehensive 
cover for accidental 
damage as well as 
the latest security 
patches and O/S 
updates.

Avoid unbudgeted 
and ad-hoc repairs. 
For example, 
a 3 Year Essential 
Zebra OneCare™ 
Service contract 
costs less than one 
unplanned repair.

Zebra OneCare 
optimizes device 
performance, 
keeping your teams 
operational and 
productive.

Keeping Your Technology Running 
as You Run Your Business

Service from the Source

Support when things 
don’t go to plan

The right package

Device end of 
life options 

Reliable cover

Cost certainty  
you can trust

Maximize your 
ROI faster
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Zebra OneCare™: we’ll keep the 
technology working, so you can 
focus on running your business 



Zebra
OneCare™

Service from the Source 
Makes Business Sense

You’ve invested in business-critical Zebra devices, but who’s looking after them?

With Zebra OneCare™, be reassured that all support is completed by trained engineers, and updates 
and security patches are authorized. When your mobile computer devices, tablets and mobile printers 
are critical for operations and productivity, it makes sense to invest in a reliable support structure. 

A 3 Year Essential Zebra OneCare™ Service contract costs 
less than one ad-hoc per incident repair (PIR).

There’s no SLA with a PIR as it works purely on a first come, first served basis. Zebra OneCare™ is designed to 
minimise disruption to your business, by keeping devices healthy and continually operational. Just some of the 
benefits include:

•	 Access to the latest security patches and updates 

•	 Remote device diagnostics and technical support

•	 Defined target turnaround times for device repair
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Discuss Zebra OneCare™ with your authorized Zebra Reseller today.
This blog by Jim Bajzath, Senior Service Portfolio Manager at Zebra Technologies, explains why operational 
foresight is the best protection plan for your mobile devices, scanners and printers.
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