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Managing your printers can be time-consuming and costly. They are likely located throughout your 
campus and could span multiple facilities, towns or even the country. Sometimes they’re in patient areas, 
creating delays while technicians wait for those spaces to clear before getting to work. As a result, simple 
configurations, updates, security settings and even troubleshooting can take days or even weeks. Save time 
and manage all your Link-OS™ printers across your locations remotely with Zebra’s Printer Profile Manager 
Enterprise (PPME). You get the most fully-featured remote printer management solution in its class, with 
convenient browser-based anywhere, anytime printer management. Minimize management time and cost and 
maximize uptime for your printers with PPME, only from Zebra.

Anywhere, anytime browser-based 
printer management

Access PPME from virtually any device 
with a browser, including a laptop, 
desktop or tablet.

Easy to install

Setup is fast and easy with the 
integrated self-installer.

Scheduled discovery

Discover all your networked Link-OS 
printers quickly—no need to physically 
locate printers at different sites. Spend 
more time on other tasks by scheduling 
repeat discoveries to find new printers  
on your network and auto connect  
them to PPME.

Create printer groups for greater 
management simplicity

Quickly and easily organize printers 
with tag names you create to sort your 
printers into logical groups, taking 
management simplicity to the next 
level. With the press of a button you can 
configure, update or check the status of 
individual printers, groups of printers or 
all your printers, giving you the flexibility 
to customize by department, location or 
more.

Create and store printer profiles

Create and save a library of profiles that 
can be distributed to printers at any time.

Simple ‘Click-to-Configure’

No matter how complex your 
configuration needs may be, we’ve 
made it easy. More than 300 settings 
are logically grouped into categories 
and accessible via tabs, allowing you 
to quickly and easily locate the settings 
you want with just a click or two for fast, 
easy configuration.

Choose when to update

Schedule updates as soon as the 
printers are powered up and visible on 
the network, or pick a time and date to 
minimize disruption.

Maximize printer uptime with instant, 
at-a-glance printer status

It’s easy to see that status of your printers 
in real time, no matter how many you 
have or where they are located. Use the 
web-based dashboard with intuitive red, 
yellow and green visual alerts to quickly 
identify and triage issues to maximize 
uptime and keep your caregivers 
productive. Red errors signify printers in 
need of immediate attention, with a text 
label identifying basic issues such as 
battery health or an open printer head. 
Yellow indicates a warning or pending 
issue in need of attention, with text labels 
identifying the issue such as a paused 
printer or one that is out of the operating 
temperature range. And, green signifies a 
healthy online printer.



Printer Profile Manager Enterprise specifications

Minimize management time and cost and maximize uptime for your printers. 
For more information about Printer Profile Manager Enterprise, please visit 
www.zebra.com/profilemanagerenterprise

Requirements

Compatible printers
ZT2 Series, ZT4 Series, ZT5 Series, ZT6 Series, ZD4 Series, ZD510-HC, ZD6 Series, ZQ3 Series,  
ZQ5 Series, ZQ6 Series, ZC100, ZC3 Series, ZE5 Series, QLn Series, iMZ Series, ZR Series
Zebra Link-OS Basic printers are not compatible with Printer Profile Manager Enterprise

Processor 8 core 64-bit processor

RAM Minimum of 32 GB

Drive space Minimum 100 GB free drive space

Supported servers
Windows Server 2019
Windows Server 2022
Windows Server 2025

Supported browsers Google Chrome and Microsoft Edge

Built-in security

A direct, secure, encrypted connection 
between PPME and printers protects 
sensitive data to help ensure compliance 
with standard security best practices.

Easily manage important label objects

The integrated font and graphics 
converter makes it easy to manage label 
template objects, such as fonts and 
graphics, optimizing print times.

Multiple user roles for granular control 
over permissions

Permissions allow you to control user 
access to specific features in PPME. 
Create your own roles with permissions 
or use one of the built-in administrator, 
technician or other user roles. Assign  
the appropriate role to your users so  
they have access to only the features  
they need.

Support for IPv6

Printer Profile Manager Enterprise 
version 4.3 and later supports printer 
connections and printer network 
configuration for both IPv4 and IPv6 
addressing schemes.

For optimum print quality and printer performance, use Certified Zebra supplies.  
Specifications subject to change without notice.
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