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PUN 25 – 47 17-September, 2025 

Honeywell is announcing a firmware update for Granit Ultra cordless 2105i 
SR and XR scanners. 

Honeywell has discovered that, in certain limited circumstances, when the 
battery state of charge is depleted to a very low level, it may not be charged 
by the Charge and Communication Base (CCB23), which would prevent the 
2105i scanner from powering up. Upgrading to the new scanner firmware 
will resolve this issue. 

The new firmware is available on the Honeywell Support Software and Downloads Portal HERE and 
can be installed via standard software tools. 

• 2105i SR Scanner Firmware: HK000070BAA 
• 2105i XR Scanner Firmware: HL000073BAA 

Granit Ultra 2105i products with serial numbers ranging from SN 25014Bxxxx to SN 25244Bxxxx are 
recommended for upgrade. 

All Granit Ultra 2105i SR and XR SKUs are affected by this notice.  

For a scanner to optimize productivity, it should read and transmit common barcodes nearly as fast as 
the user can pull the trigger, and Granit Ultra is engineered to do just that. Granit Ultra integrates high- 
speed processing, AI algorithms, and decoding enhancements to result in an average 45% scanning 
speed increase vs. Granit XP*, enabling improved productivity. 

Granit Ultra-Rugged Handheld Scanners are ready to deliver productivity results in environments 
where harsh treatment would render lesser scanners unreliable. 10’ drops from fork trucks, docks, and 
picking trucks, 7,500 tumbles from 3’/1m (typical working height), and wide operating temperatures 
from deep freezers to summer heat are no problem. 

*Honeywell standard benchmarking testing conducted on Granit Ultra SR and XR models vs. Granit XP on 6 collections of reference barcodes 

Granit Ultra 2105i Scanner 

https://automation.honeywell.com/
https://hsmftp.honeywell.com/
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The SR model is designed for arms-length barcode reading, while the XR model dramatically expands 
the read range to nearly 6’ (1.8m) for UPC or 36’ (10.85m) for 100 mil Code 39 symbols. 

For additional information, please visit the Granit Ultra 2105i Scanner product page HERE. 

☒  Asia Pacific (APAC) ☒  Middle East, Turkey, Africa (META) 

☒  Europe (EU) ☒  Latin America (LATAM) 

☒  Greater China (GrCH) ☒  North America (NA) 

• Granit Ultra 2105i Product Webpage 

First Order Date 
First Ship Date 
Standard Lead Time 

With Honeywell Repair Services, it’s easy to get the level of repair coverage and protection that makes 
the most sense for your business. Honeywell repair service programs not only protect your device 
investment, but also provide predictable repair costs for the duration of your agreement. In addition to 
repairs, with every depot service we also provide required preventative maintenance, as well as 
relevant engineering, software, and firmware updates. 

Honeywell is committed to providing you with a superior level of customer service. Please contact your 
Honeywell representative for additional information regarding this communication. 

Granit is a trademark or registered trademark of Honeywell International Inc. in the United States and/or other countries. 
 

https://automation.honeywell.com/
https://automation.honeywell.com/us/en/products/productivity-solutions/barcode-scanners/rugged-handheld/granit-ultra-2105i
https://automation.honeywell.com/us/en/products/productivity-solutions/barcode-scanners/rugged-handheld/granit-ultra-2105i
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