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Honeywell Announces CT37 Healthcare Mobile Computer 
Has been Approved for Key Electronic Health Record 
(EHR) Systems 
Honeywell is excited to announce the CT37 HC mobile computer has 
been approved for critical healthcare workflows by key Electronic Health 
Record (EHR) vendors such as Epic™, MEDITECH™, and Oracle 
Health™ (formerly known as Cerner). 

These systems are used by hospitals and clinics, and help ensure 
patient information is handled with the highest standards of security, 
efficiency, and care. 

All CT37 HC SKUs are affected by this update. 

The CT37 Healthcare (HC) is a multifunctional tool designed for healthcare institutions to support 
nurses and other caregivers in delivering care efficiently and safely. It is intended for professionals 
accustomed to using advanced personal mobile devices, and offers fast access to patient and therapy 
information, as well as voice, text, video communication, and scanning features. 

The CT37 HC features a 6.0-inch full high-definition (FHD) screen within a slim and lightweight, yet 
durable design. Its curved form factor aims to meet the needs of various environments and improve 
handling to reduce the likelihood of accidental drops. 

The CT37 HC also comes with the latest 5G and Wi-Fi® 6E technology to stay connected in both 
indoor and outdoor environments. 5G offers the highest bandwidth and lowest latency available for 
frontline workers. Whether you're using a private 5G or CBRS network, or operating in a Wi-Fi 6E 
environment—which extends the Wi-Fi 6 (802.11ax) standard into the 6 GHz band—your systems can 
maintain reliable workflows with minimal downtime. The CT37 HC supports 2nd BLE location 
technology and upgrades Bluetooth® to version 5.3, which includes various power-saving features and 
angle-of-arrival-based direction-finding capabilities.  

https://automation.honeywell.com/
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The CT37 HC comes with a complete set of accessories, including universal dock chargers that can 
be field upgraded by the end-user without tools to support multiple Honeywell field mobility computers 
now and in the future. Other accessories include an easy-to-replace, true hot swap battery, a wearable 
accessory for hands-free use, an IH45 RFID handle for fast cycle counting, a ruggedizing boot, and a 
low-profile belt clip. 

For additional information, please visit the CT37 HC handheld computer product page HERE. 

☒  Asia Pacific (APAC) ☒  Middle East, Turkey, Africa (META) 

☒  Europe (EU) ☒  Latin America (LATAM) 

☒  Greater China (GrCH) ☒  North America (NA) 

• Product Datasheet 
• Product Webpage 

With Honeywell Repair Services, it’s easy to get the level of repair coverage and protection that makes 
the most sense for your business. Honeywell repair service programs not only protect your device 
investment, but also provide predictable repair costs for the duration of your agreement. In addition to 
repairs, with every depot service we also provide required preventative maintenance, as well as 
relevant engineering, software, and firmware updates. 

Honeywell is committed to providing you with a superior level of customer service. Please contact your 
Honeywell representative for additional information regarding this communication. 

Wi-Fi is a registered trademark of Wi-Fi Alliance, registered in the United States and other countries. 
Bluetooth is a registered trademark of the Bluetooth Special Interest Group (SIG) in the United States and other countries. 
Epic is a trademark of Epic Systems Corporation. 
MEDITECH is a trademark of MEDITECH Systems Corporation. 
Oracle Health is a trademark of Oracle® Corporation. 
 

https://automation.honeywell.com/
https://automation.honeywell.com/us/en/products/productivity-solutions/mobile-computers/healthcare-computers/ct37-hc-handheld-computer
https://prod-edam.honeywell.com/content/dam/honeywell-edam/sps/ppr/zh-cn/public/products/mobile-computers/handheld-computers/ct37-hc/documents/hon-ia-pss-ct37-hc-ds-en.pdf?download=false
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