Honeywell | Product Update Notice

PUN 25 - 16 28-July, 2025

Honeywell Announces Wireless Connectivity Upgrade for
PM45 Series Printers

Honeywell is pleased to announce a wireless connectivity upgrade for the PM45 WLAN/Bluetooth®
configured printer SKUs and the customer installable Wi-Fi®/BT card accessory. The upgrade includes
the following features:

o Relatively new wireless standards for new printers Wi-Fi 6 (802.11ax, BT5.1, 1X1 SISO)
o WPA, WPA2, WPAS - Personal, Enterprise - TLS, TTLS, PEAPVO0, PEAPV1 support

e Both WLAN Station mode and WLAN AP mode support

e BT Classic 5.1 and legacy configuration mode support for 2.1+EDR

The new features with this upgrade will improve performance in TCP layer throughputs and optimize
the customer experience in asset configuration and connectivity.

AFFECTED PART NUMBERS

See the Excel table for a list of the new SKUs / SKUs affected by this notice.

PUN 25-16 PM45
Wireless Connectivit

Please note that the list doesn’t include some customized SKUs. You can contact local sales
representatives for more information.

We will implement a running change for the new shipments. The planned effective date for the North
American region is 10-July, 2025, starting with SN#18222573001 on North American SKUs and the
new accessory activated. For the rest of the world, the effective date is after 25-August, 2025.

Please note that you might receive the old Wi-Fi 5 version of the PM45 and its modules as
accessories from distributor stock during this period.

For those who expect to install the Wi-Fi 6 module accessory on an installed printer, you will need to
ensure your printer is always installed with the latest firmware version. You can get the guidelines for
enabling Wi-Fi 6 functionality from this PM45 Wi-Fi 6 Module Installation support article.
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REGIONS AFFECTED

Asia Pacific (APAC) Middle East, Turkey, Africa (META)
Europe (EU) Latin America (LATAM)
Greater China (GrCH) North America (NA)

PROTECT YOUR INVESTMENT

With Honeywell Repair Services, it's easy to get the level of repair coverage and protection that makes
the most sense for your business. Honeywell repair service programs not only protect your device
investment, but also provide predictable repair costs for the duration of your agreement. In addition to
repairs, with every depot service we also provide required preventative maintenance, as well as
relevant engineering, software, and firmware updates.

FOR MORE INFORMATION

Honeywell is committed to providing you with a superior level of customer service. Please contact your
Honeywell representative for additional information regarding this communication.

Wi-Fi is a registered trademark of Wi-Fi Alliance, registered in the United States and other countries.
Bluetooth is a registered trademark of the Bluetooth Special Interest Group (SIG) in the United States and other countries.
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