
Our purpose-built healthcare devices

An Overview of Zebra 
Solutions for Care Homes 

Challenges faced by Care Homes 

Zebra Solutions for Care Homes

Care homes face mounting pressure to 
deliver high-quality, person-centred care 
which helps improve patient outcomes 
with limited staff and rising expectations. 
Zebra’s healthcare-ready solutions can help 
care homes overcome the following key 
challenges:

•	 Staff Shortages & Workforce challenges

•	 Cost Management

•	 Technology Integration

•	 Data management and compliance

•	 Patient/customer centricity

•	 Staff and visitor safety

•	 Resident Safety & Monitoring

•	 Communication Gaps and Shift 
handovers

•	 Infection Control

Help care homes improve resident outcomes, boost caregiver productivity, and enhance 
operational efficiency with Zebra’s purpose-built healthcare devices and software solutions.

Zebra Technologies is dedicated to unburdening the delivery of care, enabling clinical mobility, and 
maintaining a caregiver-centric approach. 

...improves it all!
Workflows, Task Accuracy, Productivity, Collaboration, Patient Outcomes, The Patient Experience

The Zebra Healthcare Mobile Computing Family...

HEALTHCARE TABLETS
Fully-featured

Advanced wireless  
technologies

10.1-inch display 
Wi-Fi/cellular (ET45-HC)

Wi-Fi-only (ET40-HC) 

HC2X
Cost-effective

Advanced voice and  
collaboration technologies

6-inch display
Wi-Fi/cellular (HC25)

Wi-Fi-only (HC20)
Fast Wi-Fi capable, Wi-Fi 6 up-

gradeable to Wi-Fi 6E

HC5X
Fully-featured+

Advanced voice and  
collaboration technologies 

6-inch display
Wi-Fi/cellular including 5G (HC55)

Wi-Fi-only (HC50)
Integrated fast Wi-Fi,  

including Wi-Fi 6E

For more information, please visit Zebra Healthcare Mobile Computing

Our suite of Healthcare devices and 
solutions, led by the HC25 and HC55 
mobile computers, and complemented by 
Workcloud Sync, healthcare-grade tablets, 
and supported by services like Visibility 
IQ and Device Management, address the 
multifaceted challenges faced by care 
homes globally.

•	 Zebra Workcloud Sync enables real-time, 
secure voice and text communications 
directly on healthcare devices, keeping 
carers connected and informed wherever 
they are. From urgent resident needs to 
routine coordination, care teams stay 
aligned without delay. Learn more

•	 Zebra Workcloud Workforce 
Optimisation Suite simplifies complex 
staff planning, helping care homes 
efficiently manage shifts, reduce 
absenteeism, and ensure the right people 
are always available to deliver high-
quality care. Learn more

•	 Zebra DNA enhances the performance 
and security of Zebra healthcare devices, 
making them easier to deploy, manage, 
and use. With powerful tools for device 
management and workflow optimization, 
care homes can maximize productivity 
and minimize IT overhead. Learn more

•	 Zebra OneCare™, Zebra Guardian and 
VisibilityIQ™ Foresight provide critical 
device health and performance insights, 
ensuring that essential equipment is 
always operational and ready when 
needed, reducing downtime and 
unexpected failures. Learn more
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Explore how Zebra can help you improve resident outcomes, staff productivity, 
and operational efficiency within the care home environment.
Visit: zebra.com/healthcare Email: healthcare@zebra.com

Why Zebra for Care Homes

The Zebra difference

Care Home Use Cases we support:  

Challenges we solve:

Designed for Healthcare 
Devices that meet rigorous clinical 
and hygiene standards

Reliable Performance 
Long battery life and  
enterprise-grade durability

Seamless Integration  
Compatible with existing care 
management and EHR systems.

Proven Results 
Trusted by thousands of healthcare 
providers worldwide.

•	 Workforce Efficiency: Zebra’s solutions streamline workflows, reduce 
administrative burdens, and enhance caregiver communication, 
mitigating staffing shortages and high  
turnover rates.​

•	 Cost Management: The durability and extended support of Zebra’s 
devices reduce the total cost of ownership, providing long-term value for 
care homes.​

•	 Technology Integration: Zebra’s solutions seamlessly integrate with 
existing healthcare systems, simplifying technological adoption and 
management.​

•	 Data management and compliance: Secure data handling and 
comprehensive device management ensure compliance with healthcare 
regulations and protect sensitive patient information.

•	 Patient/customer centricity: Patients and their families/caregivers expect 
modern approaches and technology, but  in a secure and trustworthy 
way. For example,  “blue” devices can help avoid misconceptions around 
personal phone usage whilst patients are in a vulnerable state.

Medication Administration Community & Domiciliary Visits Shift Handover Communication Location Monitoring

Digital Care Documentation Emergency Response Urgent Incident Alerts Device Loss Prevention

Resident Identification Regional Oversight Medication & Care Coordination Usage Insights

Task Management Remote Documentation Broadcasts & Announcements Lone Worker Safety

Voice and Video Calling Continuity of Care Team Chat by Role or Location Performance Benchmarking


