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WHAT TYPE OF ORDER DO YOU WANT TO 

PLACE? 

Pre-loaded 
Only 

Not Pre-
loaded or 

Pre-licensed 

Telnet TE 
SWAP to ALL-

TOUCH TE 

Android OS (Jelly Bean & Kit Kat) 



HOW TO PLACE A PRE-LOADED ORDER 

FOR ALL-TOUCH TE 

1 

•Place an order for the number of All-Touch TE licenses you require that will be pre-loaded on new android 
devices 

•Licenses must be ordered for each device SW-ALLTOUCHTE-AND $185 List 

2 

•Highly Recommended: 

•Order a 1 or 3 year maintenance contract for each license  SWS-ALLTOUCH-TE-10 (1 year) or SWS-ALLTOUCH-
TE-30 (3 Year) 

3 
•The ATTE app will already be downloaded on each device 

4 

•Customer needs to download Velocity admin console at 
https://download.wavelink.com/Files/Velocity_Console_1.0.0.msi 

•Use professional services to help format any screens that did not automatically or correctly convert to HTML5 
(less than 20% of screens) 

•Customer IT can also use the developer utility to format any screens and customize the user experience 

https://download.wavelink.com/Files/Velocity_Console_1.0.0.msi


HOW TO PLACE AN ORDER FOR ALL-

TOUCH TE (NOT PRE-LOADED OR PRE-LICENSED) 

1 

•Place an order for the number of All-Touch TE licenses you require for devices without the app pre-loaded or 
pre-licensed 

•Licenses must be ordered for each device SW-ALLTOUCHTE-AND $185 List 

2 

•Highly Recommended: 

•Order a 1 or 3 year maintenance contract for each license  SWS-ALLTOUCH-TE-10 (1 year) or SWS-ALLTOUCH-
TE-30 (3 Year) 

3 

•The All-Touch TE app will need to be downloaded on each device (customers can access the download  on 
https://download.wavelink.com/Files/Velocity_Android_1.0.0.apk) 

•A unique license will need to be input on each device to activate the All-Touch TE app 

4 

•Customer needs to download the Velocity admin console at 
https://download.wavelink.com/Files/Velocity_Console_1.0.0.msi 

•Use professional services to help format any screens that did not automatically or correctly convert to HTML5 
(less than 20% of screens)  

•Customer IT can also use the developer utility to format any screens and customize the user 

https://download.wavelink.com/Files/Velocity_Android_1.0.0.apk
https://download.wavelink.com/Files/Velocity_Console_1.0.0.msi


HOW TO PLACE A SWAP FROM TELNET TE 

TO ALL-TOUCH TE FOR MC32 DEVICES 

1 

•A customer who purchases an MC32 (with Telnet TE pre-loaded and pre-licensed) on or after August 1, 2015 
has 30 days to swap Telnet TE for All-Touch TE.  

•Place a  UPGRADE order to receive an All-Touch TE license for each device using SW-ATTEMC32--UPGRD  

2 

•Highly Recommended: 

•Order a 1 or 3 year maintenance contract for each license  SWS-ALLTOUCH-TE-10 (1 year) or SWS-ALLTOUCH-
TE-30 (3 Year) 

3 

•The All-Touch TE app will need to be downloaded on each device (customers can access the download  on 
https://download.wavelink.com/Files/Velocity_Android_1.0.0.apk) 

•A unique license will need to be input on each device to activate the All-Touch TE app 

4 

• Customer needs to download Velocity admin console at velocity.wavelink.com 
• Use professional services to help format any screens that did not automatically or correctly convert to HTML5 

(less than 20% of screens) 

• Customer IT can also use the developer utility to format any screens and customize the user experience 

https://download.wavelink.com/Files/Velocity_Android_1.0.0.apk
http://velocity.wavelink.com/

